INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

" DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148

U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects S EP 3 0 2[]] []

National Highway ]tﬁgg%?gg;l:zigg; D00 ) Reference No.
Traffic Safety - [0~ O 10345720
i INTERNET:www.nhtsa.dot.gov/hotline 10~ do0g,

OWNER INFORMATION (Type or Print)

E— Wumber .

Address

j Zip Code
City ST.LOUIS State MO p

Evening Telephone Number

The information you provide will be used to identify potential safety-related defects. We may share your information with the
applicable vehicie manufacturer during an investigation or recall in accardance with the routine uses described in the agency’s Privacy Act

notice. See 49 FR 53971 (Sep. 3, 2004).

VEHICLE INFORMATION

17 digit Vehicle Identification Number Lecated at bottom of windshield on driver's side | Make Model - Model Year
M ' MERCURY GRAND MARQUIS 2007
amern | Fo0e
D%g Erchased Dea!ers Name and Telephone Number }(f;‘- EESE*YE-L) Engine: Fuel Type:
 SINCLAGR Ll N(.a Ly” piERCURY No: Cylinders ’
Original Owner | Dealer’s City. State ' |Zip Code g - &hSelywe
| STtevis - dmo 16324 | [
Transmission Type D" Antilock Brakes| -Powertrain . MU|UD|e Failure: .| Incident Date(s)
(R e ool | AV 10 ~Rea & wlee\ || Su e seoraoor [\ 08

FATLED COMPONENT(S)/PART(S) INFORMATION

vehicle Component Code: 180000 VEHICLE SPEED CONTROL . . - .
Fail 5
wekHiche Svrged o~be mpH. wm{ ryf Faa'f’owﬁﬁﬂﬁ't wHerv alure Mikage Fa'léra ﬁh
Puiled mf“ro LEAR, | i |
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
T:re Make ' ... . ] Tire Model {Name or Number) T|re Slze (Example P215/65R15)
DOT No. (Example, DOTMAL9ABCG36) A L3I Original Equipment v Failure Location: _ -,

I___l Prlor Repalr - .

Tre Component Code " @ 7% ¢ -, : Tlre Failure Type:

ADDITIONAL ITEMS TQ BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: : ‘ - Date Manufactured: | Model No./Name:

L

Seat Type: Installat|on System:

i Code: ] fFaiied Part:
APPLICABLE INCIDENT INFORMATION
US. Departrnent (Bl —
~gragh . |Fire ‘| Mumber of Persons Injured Reported to Police y » .
[Xlves [InNoq [ Ives No L2 " - _125; _

Narrative Description of Incident(S), Crash(es), and Injury(la)
Please describe (1) events leading up to the failure, (2) fa1|ure and Its oonsequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old partis avallable)

{5

TL* THE CONTACT OWNS A ZOOSMERCURY GRAND MARQUIS THE CONTACT"
STATED *IE STARTED THEVEHICLE AND WHEN DEPRESSING THE BRAKES, THE VEHICLE ABNORMALLY ACCELERATED. THE CONTACT WAS
* UNABLE TO STOP THE UNINTENDED ACCELERATION AND THE VEHICLE DROVE OVER A CURB AND CRASHED INTO A SIGN. THE CONTACT AND
PASSENGER BOTH SUSTAINED MINOR INJURIES TO THEIR NECKS FROM THE SEAT.BELT. THE VEHICLE SUSTAINED SUBSTANTIAL FRONT END
DAMAGES, THE VEHICLE WAS. TOWED TO THE DEALER AND INSPECTED BUT THE CAUSE OF THE UNINTENDED ACCELERATION FAILURE WAS
. NOT DISCLOSED TO THE CONTACT. THE BODY DAMAGE WAS REPAIRED AND THE CONTACT TRADED THE VEHICLE FRO ANOTHER. THE VIN
m AVAILABLE V"I'HE FAILURE AND CURRENT MILEAGES WERE 500, . -

: AGGV(’.
THe Dp.uiers Fool MApe Mo LowTacT with A'JC‘CLERB‘ToR

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice.
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National nghway Traffi¢ Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.



Lajuan.Johnson
B6




