EQ-10345410-8300

INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

Complaint: 10345410
Date: Tuesday, October 12, 2010 8:05:45 AM

ODI Complaint: 10345410

From:

Sent: Thursday, October 07, 2010 8:56 AM

To: DataQuality, DataQuality (NHTSA)

Subject: Re: NHTSA: Follow up to ODI Complaint: 10345410

Thank You So Much For Caring!!! 1 took my car (1998 Ford
Escort) to m¥ mechanic (Wise Auto on West 7 Mile in Detroit)
they were able to fix the problem, I will fax a copy to you,
as soon as | can find the receipt (so you what the
problem was) Thank You again for caring.

From: "EVOQ@dot.gov" <EVOOQ@dot.gov=>
To

Sent: Wed, October 6, 2010 8:10:53 AM
Subject: FW: NHTSA: Follow up to ODI Complaint: 10345410

Please see the attached copy of your recent complaint and instructions. Please make any

necessary edits and return via email to dataquality@dot.gov or fax to (202) 366-1767. Due to the
volume of complaints we receive and our limited resources, we can not respond to every complaint.

NHTSA/Office of Defects Investigation
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