INFORMATION Redacted PURSUANT TO THE FREEDOM OF

INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

(‘ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
u%epanmem Vehicle Owner's Questionnaire Date Received | Repository O
of Transportation To Report Vehicle Safety Defects CCo 750000
) fgway Y ennay aano 26-JUL-2010 Reference No.
Traffic Safety (1-888-327-4236) _
Administration INTERNET:www.nhtsa.dot.gov/hotline 10345356
ER INF N Print
Name s QRMATION (Type or Print) Daﬁime Teleihone Number | E-mail Address
Address
T Evening Telephone Number
¥ 2
= nrea e n [P |

The information you provide will be used to identify potential safety-related defects. We may share your information with the

applicabie vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy Act
notice. See 49 FR 53971 (Sep. 3, 2004).

VEHICLE INFORMATION

17 digit Vehicle Tdentification Number Located at hetton: of windshieid on driver's side | Mako Model Modal rear
2A4RRSDI3AR- CHRYSLER TOWN & COUNTRY 2010
Date Purchased Dealer's-Name and Telephone Numiber g B cj Engire: Fuel Type:
(=19~ /0 ||JERD BEAS Gﬁﬂl_ff £R - JEEP ~ Do C?ff No: Cylinders
Original Owner Dealer's Ci% . State Zip Clde
VeRo Beach E/&Enir\ 229¢ 2
Transmission Type |[] Antilock Brakes| Powertrain Multiple Failure: Incident Date(s)
[T cruise control 11-MAY-2010

FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Component Code: 061000 ENGINE AND ENGINE COOLING: ENGINE

Failure Mileage Failure Speed
8666 30

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make Cize (Exaran

Tire Model {Name or Number) Tire Size (Example P215/65R15)

DOT No. (Example: DOTMAL9ABCD36) 1 Original Equipment

1 Prior Repair

Failure Location:

Tire Component Code

Tire Failure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: | Model No./Name:
Seat Type: Installation System:
Child Seat Component Code:

Failed Part: ] )
APPLICABLE INCIDENT INFORMATION

(Please describe in detall the inciden) Failure(s) Crashes). and injury(ies).}
Crash Fire . Number of Persons Injured ' Number of Deaths I Reported to Police
[ves ot Cves 50 wo [ ] N
Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its conse
i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2010 CHRYSLER TOWN AND COUNTRY. WHILE
_DRIVING AT 30 MPH, THE VEHICLE STALLED WITHOUT WARNING. THE CONTACT WAS ABLE TO RESTART THE VEHICLE WITHIN MINUTES. THE

CONTACT STATED THE FAILURE WOULD OCCUR INTERMITTENTLY AND WITHOUT WARNING, THE VEHICLE WAS TAKEN TO THE DEALER

SEVERAL TIMES BUT THE DEALER WAS UNABLE TO DUPLICATE THE FAILURE. THE MANUFACTURER WAS NOT CONTACTED. THE FAILURE AND
CURRENT MILEAGE WAS 8,666,

quences, and (3) what was done to correct the failure;

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITTQNAL SHEETS [F NFCFSSARY |

The Privacy Act of 1974-Public Law 93-579 This Information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire, Your response may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.
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855 SOUTH U.S. 1 + VERO BEACH, FLORIDA 32962

VERO BEACH CHRYSLER-JEEP-DODGE

SERVICE DIRECT (772) 316-1822 « MAIN (772} 567-6633 » TOLL FREE {800) 375-2966
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FIVE STAR REGISTRATION NO. MV-17324 FIVE STAR
F AKX A A i a4 4
> CHRYSLEIR
mAM ENGINEERED EEAUTIFULLY
www.verobeachcjd.com www.thecarpeople.com
CUSTCMER NO { AQVISOR RS GWOCEORTE _ CNVDCENC
83244 CHAD GLOGOVSKY 331 125 097287107 CHCS183086
! LABOR RATE LICENSE 4O WILEZZE : CCLZR ITTCE T
| 10,019 BLUE/ 10-225
10/CHRYSLER/TOWN & COUNTRY/VAN To1/19/10 T M 110
FORT PIERCE! FL _ -VEHlCLE:.D_.‘iC‘
SRTTETSEINY B
FTE NG ATNG 'A.Z DATE
09/28/10
= N BUSINESS PHONE COMMENTS
i— MO: 10019
JBE 1 CHARGES -~ - e T T LIMITED WARRANTY: The only
LABOR - « = - - = = e e e et e e e e e e arranties applying to the pari(s)
% 1 08CHZ ELECTRICAL TECH&§5-242 """""" WARRANTY [nistailed in accordance with this
CUSTOMER STATES VECH WILL SHUT OFF AT RANDOM WHILED DRIVING stimate are those that may be|
As IF IGN IS TURNED OFF, OCCERED.-IN.CUSTOMERS: DRIVEWAY. , flered by the manufacturer. The
NOTICED I_GN._,SNIIC&_DQE,S_JTOI_.,REYURN_ FULLY .TO RUN POSITION _ eller hereby expressly disclaims
APTER STARTING (WHEN CONCERN HAPPENS) NOTED THAT™ il warranties, either_express or
gH&;‘JT‘H&IfREmR,PAST“ RUN” T "ACCT AND VECH WILL, mplied, including any implied war-
INSPECTED VECH, FOUND DURING START CYCLE IF KEY RELEASE DID anty of merchantability or fitness
NOT RETURN KEY TO RUN POSITION ON WIN HODULE, or a particular purpose, and nei-
INTERNAL FAILURE GF WIN MODULE her assumes nor authorizes any
REPLACED WIN MODULE AND REPROGRAMMED KEYS. RETESTED FOUND ther person to assume ‘or it any
NEW WIN TO HAVE MORE DETENTS IN IGN CYCLE iability in connection with the sale
t groducts ar service scld under
PARTS------ QY- -FP-NUMBER- - - -+~ v vnnnneo. DESCRIPTION-----vvuviannnnnn. UNIT PRICE- oo
1 5026875-AF RECEIVER 8035031 waRRanTy  fhe terms of this estimate.
TOTAL - PARTS 0.00
arts and labor are guaranteed for
JBE L TOTALS: - vee e e L 12 months or 12,000 miles. which-
first, 12 months o
J6F 1 JOURNAL PREFIX CHCS J0BE 1 TOTAL 0.00 Parts Only, o one o
N o S :
3 O '"The above limited warranties
JF 2 01CHZ01 27 POINT INSPECTION TECH(S):242 0.00 Jexclude seals and gaskels.
PERFORM FREE 27 POINT INSPECTION s .
PREVENTIVE INSPECTION We've given
COMPLETED BY INSPECTING ALL ENGINE BELTS, FILTERS FRONT . .
AND REAR DISC BRAKES, ALL TIRE PRESSURES AND TREAD DEPTHS. Convenience
WIPER BLADES, ALL HOSES AND TOPPED OFF ALL FLUIDS
ﬂgl&@cgggggﬁslﬁw? RECOMMENDED SERVICES BASED' ON TIME a whole
new spin.
IDBF 2 TOTALS - - -+ et e i _.
JOB# 2 JOURNAL PREFIX CHCS JOB# 2 TOTAL 0.00
¥
0 I
WAIT
Announcing tire
sales & service
“Convcnicnce. aof one stop shopping for all
PARF * F 7 CUSTOMER COPY [CONTINUED ON NEXT PAGE] _ 09:08am  [sales and service auto peeds™
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VERO BEACH CHRYSLER-JEEP-DODGE

855 SOUTH U.8. 1 - VERO BEACH, FLORIDA 32862

SERVICE DIRECT (772) 316-1822 « MAIN (772) 567-6633 + TOLL FREE (800) 375-2966
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LABOR RATE LICEMSE NG, WILEAGE 8 , 499 gfﬂ'fj’E/ T&:_GZZZS
TO7CHRYSEER/TOWN & COUNTRY/VAN oE DELVERY WLES
orT PIERCE, FL (NG j 7 / ° / 01/19/10 110
FTEIRR S 0 13 4 < I |
£ T.E. NO. PN iR'OWE/Z 1/10
BUSINESS PHONE COMMENTS m . 8 50;
""""""""""""""""" CIMITED WARRANTY. The onl
______________________________________________________________________________ warranties applying to the pari(sy
DRIVEABILTIY HOURS : TECH(S) :242 wapaNTy |Installed in accordance with thig
CUST STATES THAT WITH OUT NOTICE ENGINE WILL QUITT AND NO estimate are those that may b
LAMPS INDICATE ON DASH, ENGINE WILL RESTART IMMEDIATELY offered by the manufacwrer. Th
THIS HAS HAPPENED 3 TIMES IN 3 WEEKS SEE L.L. seller hereby expressly disclaim
NOTICED WHEN VECH STALLS. GAUGES WOULD CLICK/BCUNCE all warranties, either express of
NQ CODES, NO TSBS TO ADDRESS CONCERN, ALL MODULES UPDATED implied, including any implied war-
ESTF%%ERVEMHKHEEEFS\&&EEO ABNORMAL OPERATION ranty of merchantability ¢r fitness
for a particular purpose, and neid
DOBH# 1 TOTALS-+- v venmrennmeannnencaarrannsasncannssnressannnssnanrcaennnn thar assumes nor authorizes any
other person to assume for it any
JOB# 1 JOURNAL PREFIX CHCS JOB# 1 TOTAL 0.00 {liability in connection with the sale
2 DHARGES - - -« m o mommmer e e s st sttt of products or service sold under
______________________________________________________________________________ tha terms of this estimate.
2 01CHz01 27 POINT INSPECTION HOURS: 0.00 TECH(S):242 0.00
PERFORM FREE 27 POINT INSPECTION Parts and labor are guaranteed for
PREVENTIVE INSPECTION 12 months or 12,000 miles, which-
COMPLETED BY INSPECTING ALL ENGINE BELTS. FILTERS FRONT ever comes first, or 12 months on
AND REAR DISC BRAKES, ALL TIRE PRESSURES AND TREAD DEPTHS. Parts Only
WIPER BLADES, ALL HOSES AND TOPPED OFF ALL FLUIDS ’
ADVISED CUSTOMER OF ANY RECOMMENDED SERVICES BASED ON TIME wTh . .
MND OR CURRENT MILEAGE e above limited warranties
exclude seals and gaskets.
JOBE @ TOTALS- - e e am it et e et e e .
JBF 2 JWRNAL PREFIX "CHCS JOB# 2 e 2 FID
2 L X CH } TOTAL 0.00 '
Convenience
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Announcing tire
sales & service

“Convenience of one stop shopping for
sales and service auto needs™






