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What should You should contact your Cadrllac clealer to arrange a service appointment as
you do? soon as possrble

Did youalready  The enclosed form explains what reimbursement is available and how to request

pay for this reimbursement if you have paid for repairs for the recall condition: *Even thou h
repair? you may have already had this condition corrected you wall stlll need o % e
your vehicle to your éadea—c dealer’ for addtional repairs: .
| s b m
Do you have: If you have questions or.concerns that your dealer is unable to resolve, please
questions? contact the Cadillac Customer Assistance Center at 1.800.496.9992 (English) or

1.800.496.9993 (Espafiol). More information about your vehicle can be found at -
the Owner Center at www.gmownercenter.com

If after contacting your dealer and the Customer Assistance Center, you ars still not satisfied we have
done our best to remedy this condition without charge und ‘within a reasonable time, you may wish to
write the Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Avenue, SE.,
Washington, DC 20580, or call the toll-free Vehicle Safety Hotline at 1.888. 327 4236 (TTY —~ $‘
1.800.424. o1 53), or go to http //www safercar gov v S , &1

¢ Federal regulatron requires that any vehrcle lessor recervmg thrs recall notice must forward a cogy of )
this notice to the lessee within ten days e it 2
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Cormn,

Scott Lawson! 70 3%Y%93 3 ___
Director, : _
Customer and Relatronshlp Services
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