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October 21, 2009 |
THIS NOTICE IS A FOLLOW-UP TO AN Emmncomumcnlomss

UED ON JUNE 8, 2007,

WHICH NOTIFIED ALL AFFECTED REGISTERED KIA SPORTAGE OWNERS OF A SAFETY S

RECALL CAMPAIGN. OUR RECORDS INDICATE THAT YOU ARE ANOWNEROF THIS
VEHICLE AND THAT IT HASNOT YET BEEN REMEDIED,
KIA URGES YOU TO CONTACT A KIA DEALERSHIP TO SCHEDLE AN APPOINTMENT TO
HAVE THE ENGINE COOLING FAN REPLACED. |

SAFETY RECALL NOTICE
June 8, 2007

Dear Kia Sportage Owner:

This notice is sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act. Kia Motors America, Inc. has decided that a defect relating to motor vehicle safety
exists in certain 2002 Sportage models.

What is the Problem?

* The heat generated by the engine causes stress to the engine cooling fan, which is made of
polypropylene. This can result in cracking or complete separation of the blades of the engine
cooling fan. Separation of the fan blade(s) can create a risk of personal injury.

What will Kia do?

*  Your Kia dealer will replace the engine cooling fan with a fan made of improved material at no
cost to you, '

PLEASE NOTE: This repair does NOT Inciude the replacement of any drive belts which
may be required as part of normal maintenance on vour vehicle. Please refer to the
Maintenance section of your Owner’s Manual for more information regarding the maintenance
requirements for your vehicle.

What Should You Do?

* Until you have this recall repair conducted, make sure that you keep your engine hood closed while
the engine is running. When servicing the engine, do not start the engine. Close the hood after
completing the servicing and before starting the engine.

® Please call your Kia dealer to schedule a service appointment. The time required to repair your
vehicle can vary, depending on the dealer’s work schedule, therefore, we recommend scheduling
a service appointment to minimize inconvenience, Please present this notice when you arrive at
the dealer.



» If you have incurred expense to remedy this defect prior to the date of this notice, you may have

the opportunity to obtain reimbursement for tlutexpmel’leue m{ your mm o cover

letter directly to Kia for review and consideration; -

P.O.Box 52410
lr'\‘r'inq_,_QA;"?:z;G_l-9-“-24lo3 o
1-800-333-4542 ‘

* If you have changed your home address, sold your Kia vehicle, or no l‘onger ovm your véhicle,
please complete the attached prepaid “Change of Address/Ownership” card and mail it to us, -

What if you are a vehicle lessor?

Federal regulation requires that any vehicle Jessor receiving this recall notice must
forwardawpyofthhnoﬂeetolhehueewithlntendlyl. '

- What if you have other questions?
o Ifyour dealer does not respond to your service request in a timely manner, we suggest that you call
. Kia’s Consumer Assistance Center at 1-800-333-4542. This number has TTY capability. If you still
arc not satisfied that we have remedied this situation, without charge and within a reasonable amount
of time, you may submit a complaint to the Administrator, National Highway Traffic Safety

- Administration, 400 Seventh Street, 8W., Washington, DC 40990; or call the toll free Vehicle Safety
Hotline at 1-888-327-4236 (TTY: 1-800-424-9153); or go to http://www.safercar.gov -

This action has been taken in the frterest of your safety, and we regret any inconvém’ence this situation
may cause you. '

Sincerely,

Consumer Affairs. Department
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