INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT(EQIA) 5 U8 C52(0G0

'% . DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
«; @ - - . i .
S Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects llgé e ga:l
- . 1-888-DASH-2-DOT
;&g;;za;l;:g:way (1-888-327-4236) fUL Sh1o Reference No.

Administration INTERNET:www.nhtsa.dot.gov/hotline 10343646

OWNER INFORMATION (Type or Print)
Name

Daiime Telephone Number | E-mail Address
1

- = IIIIEES—"1 Evening Telephone Number
CitY  CHAMBERSBURG State ,,  |ZP c°de- SHmé

The information you provide will be used to identify potential safety-related defects. We may share your information with the

applicable vehicie manufacturer during an investigation or recall in accordance with the routine uses described in the agency‘s Privacy Act
notice. See 49 FR 53971 (Sep. 3, 2004).

3 _ VEHICLE INFORMATION _
17 digit Vehicle ficnafication Number Located at bottom of windshield on driver's side | Make Modiei | Model Year
26awns3225 1| BUICK LACROSSE 2005
Date Purchased Dealeys Name and Telephone Nurmber /- fa P 7 5 -2 -—/—3 Engine: Fuel Type:
A4 FER Apes Ted w9g- 4,72 Wﬂfﬂ No: Cylnders & &7u/m<’
Originl%pwner Dealer s City Sta Zip Code
& o BEASS “RG 4 /122
Transmission Type ﬂ Antilock Brakes| Powertrain Multiple Failure: o Incident Date(s)
Ij Cruise Control 01-5EP-2005

FAILED COMPONENT{S)/PART(S) INFORMATION

Vehicle Component Code: 010000 STEERING Failure Mileage | Failure Speed
} 3130
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Madel {Name or Number) Tire Size (Example P215/65R15)_

Tire Make

DOT No. (Example: DOTMALSABCO36) ] Original Equipment

[ Prior Repair Failure Location:

Tire Compenent Code

Tire Failure Type:
. ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: lModel No./Name:
Seat Type: | Installation System:
Child Seat Component Code: Failad Part:

APPLICABLE INCIDENT INFORMATION

Crash Fire

Chves [} No | Tves No .
Narrative Description of Incident(S), Crash{es), and Injury(ues)
Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;

i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2005 BUICK LACROSSE. THE CONTACT STATED THERE WAS AN ABNORMAL SCREECH COMING FROM THE STEERING
WHEEL WHEN TURNING IN EITHER DIRECTION. THE VEHICLE WAS TAKEN TO AN AUTHORIZED DEALER WHERE AN UNKNOWN SERVICE WAS
PERFCRMED ON THE VEHICLE. THE FAILURE RECURRED AND THE VEHICLE WAS TAKEN BACK TO THE DEALER. THE DEALER WAS UNAELE TO
PROVIDE A REMEDY TQ CORRECT THE FAILURE. THE VEHICLE WAS NOT FURTHER REPAIRED, THE CONTACT STATED THE FAILURE PERSISTED
AND BECAME PROGRESSIVELY WORSE. THE FAILURE MILEAGE WAS UW AND THE CURRENT MILEAGE WAS 23,000.

tjhmw %P’a%m Cae, e len M
IWptsno wortdl e Yoy pggd Mive .

Tnclude, if available: Police/Fire Department Report, ghotos, and Repair Invoice. ATTACH ADDITIONAL SHEETS IF NECESSARY |

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your responsa may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to cormmect a safety defect. If the NHTSA proceeds with istrative enforc t or litigat
or a statistical sum:mary thereof, may be used in support of the agency's action,

Number of Persons Injured |

-Number of Deaths - Renorted to Pohce

against a manufacturer, your response,



Lajuan.Johnson
B6


cuameersBURG, Pa [N

SERVICE ADVISOR LESTER FOX
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JENNINGS

"_-—"-d-—_——-
PONTIAC - BUICK - GMC, Inc.

247 GRANT ST. P.O. BOX 835
CHAMBERSBURG, PA 17201
PHONE (717} 264-8000
TOLL FREE {800) 635-1443
www .jenningschambersburg.com

[l Goodwrends
ServiceF2hs

(1T

18SEP0O8| 185EP(O8 15042 [2G4WD5322

2632941 18SEP08|111368

s1

PREPARED:

11:37| 05 BUICK LACROSSE

83

24FEBO5S

83

oM

** PRE- INVOICE

Please visit our web site at
www.jenningschambersburg.com

for current service specials and our complete
New and Used vehicle inventory.

LABOR AMOUNT 72.00 | hereby authorize the repair work herein set forth to be done
PARTS AMOUNT Q.0Q| aens with the necassary material end agree that you ere not
L] responsible for loss or damage to vehigle or articles left in
GAS,0IL, LUBE 0.00 vehlclel in c;ase of f‘i!re;', theft, ordar:’y other ciagsle be\;ond your
control or for any delays caused by unavailability of parts or
SUBLET AMOUNT 0.00} delays in parts shipments by tho “supplier or tansporter. |
hereby grant you and/or your employees permission to operate
MISC. CHARGES 0.00 the vehicle herain dscribed on straets, highways of elsewhere
or the purpose of testing and/or inspection. An express
TOTAL CHARGES 72.00 mechanic’s fien is hereby acknowledged on above vehicle to
LESS INSURANCE 0.00 secure the amount of repairs thereto.
SALES TAX 4 37| !HEREBY ACKNOWLEDGE RECEIPT OF A COPY HEREOF.
PLEASE PAY

THIS AMOUNT X

Let our Body Shop
handle all your collision repairs.
Call {717) 264-8000 for a free estimate.

Service and Body Shop hours:
Monday thru Friday - 8:00 am to 5:00 pm

AN

) |
;p SEP 1 8 2003 ,
U7 K

THE FACTORY WARRANTY CONSTITUTES ALL OF THE WARRANTIES WITH RESPECT TO THE SALE OF THIS
ITEMATEMS. THE SELLER HEREBY EXPRESSLY DISCLAIMS ALL WARRANTIES, EITHER EXPRESS OR IMPLIED,
INCLUBING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, AND THE
SELLER NEITHER ASSUMES NOR AUTHORIZES ANY PERSON TO ASSUME FOR IT ANY UABILITY IN CONNECTION
WITH THE SALE OF THIS ITEMATEMS.

EILGNED] DEALER, GENERAL MANAGER OR AUTHORIZED PERSON DATE

Copyright 2000 ADP, Ino. SERVICE INVOIGE #1 XSIC

CUSTOMER COPY




JENNINGS BONTIAC BUICK GMC

e % | Goodwrench
CHAMBERSBURG. PA 17201 ~ MULTIPOINT
7172668000 VEHICLE INSPECTION

Name:_ "Year/ModeI-"Or Z fooiSe. D.ate-'fof}oﬁn

Repair Order #: 10590~ vIN (|asted|gits)'Q-Odometer' V) 130w M

" INTERIOR

% Reset:

émaihirig engihé oil life:__

{Check exterior condition)

M 5/32 or Greater 8/32 or Greater .

LF 2 7/32 to 4/32 7 q ‘
BB 3/32 or Less . 3/B2o0rless ]
IPsi@: 30 set to: JO_Psi Psi@: J(» setto: )C’ Pst}
B 832 or Greater 8/32 or Greater [l
LF 5 LR & 7/32 t0 4/32 7/32 1o 4/32
s BB 3/32 or Less 3/32 or Less Bl

B B |psie 7Y setto. JO Psi (Check lamps) _ PSI@: 3 setto_{2 PSI

_ Lowest Tread Depth:. /32
. . y [] Rotation needed [ Alignment needed [ Balance needed -
¢ Windshield condition [J Rotation performed  [] Alignment periormed [ Balance performed B Battery cables and

Cracks Chips LFEXLREY Wear Pattern/Damage  RFIA RRET connections

% Rear (if applicable)

CHECK FLUID LEVELS
' REQUIRES ATTENTION | .

FILLED

oK

B~ 8 engine oi ] LF 3%

B2 M Brake fluid reservoir [ =

!/ B Transmission (if equipped w/dipstick) . ./
: ./ | Coolait recoveryteservoly - ‘ . " LR §

B B rover steering
| -’Wlndshleld washer

. _ Lowest Rear Lining {0 3
. Brake: system (alsoincluding lines, hoses and: parklng brake)

S _ ADDITIONAL CHECKS COMMENTS -
Inspect for visible leaks: ' )

E’ B Fuel system (also including gas cap. seating)
B8 Engine, transmission, drive axle, transfer case
= I Engine cooling system . —
& B8 Shocks-and struts — also ¢heck operation _ Consultant: DS é’"" 22

Inspect visual condition: ' Technician:___ 4o D (Bee~
B B Belts: engine, accessory, serpentine, and/or V-drive MAlNTENANCE VISIT RECOMMENDATJON: '
!/% B Hoses: engine, power stesking and HVAC
E ! Engine air filter and cabin air filters
] Steering components and steering linkage
.-} CV drive axle boots or driveshafts and U-joints
B Exhaust system components

Date: — _ : : Tlme:

oy

Reason for Maintenance:

~ SIMPLIFIED IVIAINTENANCE WL T
(1 Required EIPerformed N I_\!III !:]Reqmred [ Performed

111207




CHAMBERSBURG, PA

SERVICE aDvisor JEFFREY FAUST

PAGE 1

V| =NNeS
PonTAC| PONTIAC - BUICK - GMC, Inc.
: 247 GRANT ST. P.0. BOX 836
CHAMBERSBURG, PA 17201 ‘
PHONE (717} 264-8000 m
TOLL FREE (800} 635-1443 -
BUICK www.jenningschambersburg.com

AT

300CTO7 15042 |2G4WD5322

300CT07

s

2632941

300CT07|105902

AT)

10:21

09:35

05 BUICK LACROSSE

-00

24FEBGCS 116 llse

13130

13130

FROM

B SHUTTLE

FMI PERFORM FREE MAINTENANCE

* %

PRE-TNVOTICE **

| hereby authorize the repair wark harein set forth to be dana
along with the necessary material and agres that you arg not
responsible for loss or damage to vehicle or articles left in
vehicle in casa of firg, theft, or any other cause beyond your
control or for any delays caused by unavailability of parts or
delays in parts shipments by the supplier or transporter. |
hereby grant yeu andfor your employees permission to operate
the vehicle haerein described on strests, highways or elsewhere
for the purpose of testing and/or inspection. An express
mechanic’s lien is hereby acknowledged on above vehicle to

Please visit our web site at

LABOR AMOUNT 0.00
PARTS AMOUNT 0.00
GAS,0IL, LUBE 0.00
SUBLET AMOUNT 0.00
MISC. CHARGES 0.00
TOTAL CHARGES 0.00
LESS INSURANCE 0.00

www.jenningschambersburg.com

SALES TAX

for current service specials and our complete
New and Used vehicle inventory.

PLEASE PAY
THIS AMOUNT

secure the amount of repairs thereto.
| HEREBY ACKNOWLEDGE RECEIPT OF A COPY HEREOF.

X

Let our Body Shop
handle all your collision repairs.
Call (717) 264-8000 for a free estimate.

Service and Body Shop hours:
Monday thru Friday - 8:00 am to 5:00 pm

THE FACTORY WARRANTY CONSTITUTES ALL OF THE WARRANTIES WITH RESPECT TO THE SALE OF THIS
ITEMATEMS, THE SELLER HEREBY EXPRESSLY DISCLAIMS ALL WARRANTIES, EITHER EXPRESS OR IMPLIED,
INCLUDING ANY IMPLIEC WARRANTY OF MERCHANTABILITY OR FITHESS FOR A PARTICULAR PURPOSE, AND THE
SELLER NEITHER ASSUMES NOR AUTHORIZES ANY PERSON TO ASSUME FOR IT ANY LIABILITY IN CONNECTION
WITH THE SALE OF THIS ITEMATEMS.

{SIGNED}

DEALER, GEMERAL MANAGER OR AUTHORIZED PERSON

DATE

Copyright 2000 ADP, Ing, SERVICE INVOICE #1 XS13C

CUSTOMER COPY
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L] JENNINGS

,—-—'"____——'_'

’ 247 GRANT ST. P.O. BOX 835
cuavMeeRsBURG, PA N AWM

PHONE (717) 2684-8000 Goodmnd;
MELINDA CHRISTMAN BUTOR TOLL FREE {BOO} 635-1443 Servke Zs

www.jenningschambersburg.com

SERVICE ADVISOR

BITTE ERINTED
04MAY05 | 04MAY0S5 | 15042 |2¢4wD532251 I 2632941 04MAY(05| 88662

13:06| 13:50|05 BUICK LACROSSE _ 0.00| 24 FEBO5 68 68

1068 1068

A

300072 9008

ORI bR B L HON
CUSTOMER WOULD LIKE RECALL 0

- CAUSE: CAMPATIGN

1 10434956 F-BUSHING (N/C)

FC: 96

* PRE-INVOICE **

LABOR AMOUNT 0. 00 | hereby authorize the repair work herein set forth to be done
PARTS AMOUNT 0.00| elong wglh 1fhe r;ecessar\,c-‘ materia: and :'glree thaf'ty?:sa{eehm'“
responsible for loss or damage to wehicle or articl in
GAS,OlL, LUBE 0 . 00 vehpicle in Lf:ase of f(l"rel, theft, %rdly other cEa\l;sIe bel‘{iond your
controt or for any delays caused by unavailability of parts or
SUBLET AMOUNT 0.00 ﬁelavs in perts shipr;lenis by 1hei supplier er transporter. |
ereby grant you ard/or your employees permission 1o operate
MISC. CHARGES 0 .00 ]Ehe vghgzle he\;ein dtfascribed on s;?ee‘{s, highways o'a elsewhere
or the purpose of testing and/or inspection. N express
TOTAL CHARGES 0.00 mechanic?s lien is herebyI agcknowledgled on above vehic?e {0
Please visit our web site at LESS INSURANCE 0. Q0| sesvre the amount of repairs thercto.
www.jenningschamhbersburg.com SALES TAX | HEREBY ACKNOWLEDGE RECEIPT OF A COPY HEREOF.
for current service specials and our complete PLEASE PAY
New and Used vehicle inventory. THIS AMOUNT X

Let our Body Shop
handle all your collision repairs.
Call (717} 264-8000 for a free estimate.

Service and Body Shop hours:
Monday thru Friday - 8:00 am to 5:00 pm

THE FACTORY WARRANTY CONSTITUTES ALL QF THE WARRANTIES WITH RESPECT TOQ THE SALE OF THIS
ITEMATEMS. THE SELLER HEREBY EXPRESSLY DISCLAIMS ALL WARRANTIES, EITHER EXPRESS OR IMPLIED,
INCLUDING ANY IMPLIED WARRANTY OF MERCHANTARILITY OR FITNESS FOR A PARTICULAR PURPOSE, AND THE
SELLER NEITHER ASSUMES NOR AUTHORIZES ANY PERSON TO ASSUME FOR IT ANY LIABILITY IN CONNECTION
WITH THE SALE QF THIS ITEMATEMS,

(SIGNED} CUSTOMEB. WERAL MANAGER OR AUTHORIZED PERSON DATE

Copyright 2000 ADP, Ino, SERAVICE INVOICE #1 XSHC






