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OFFICE OF THE ATTORNEY GENERAL
STATE OF ILLINOIS

Lisa Madigan
ATTORNEY GENERAL

July 27,2010

Ford Motor Company***
16800 Executive Plaza
MD4 South

Dearborn, MI 48126-4207

Re: I
: File No: 2010-CONSC-00285020
Dear Sir'/Madam:

The Consumer Protection Division, of the Office of the Attorney General received a
consumer complaint involving your business. We have enclosed a copy of the complaint for
your exammatlon

We would appreciate your review and response to the complaint, as well as any
suggestions for a potential resolution. Please include copies of any substantiating documents
which relate to this complaint w1th your response. If the matter has been resolved, we would
appreciate knowing it.

Please provide a response within ten days. All communications must be in writing.
Direct all correspondence to Consumer Protection Division, Office of Attorney General, 500
South Second Street, Sprmgﬁeld IL 62706. Refer to the above mentioned file on all
correspondence.

Sincerely,

ATTORNEY GENERAL
State of [llinois

lally DBeyle

Saily Boyle
Citizen's Advocate
Consumer Protection Division
(217)782-9243
enclosure - sboyle(@atg.state.il.us
cc: National Highway Traffic and Safety Administration KB

500 South Second Street, Springfield, Iliinois 62706 ¢ {217) 782-1090 « TTY: (877) 844-5461 = Fax; (217) 782-7046 080910
100 Wess Randu]ph Street Chlcago I]lmms 60601 * (312)814-3000 « TTY: (800} 964-3013 = Fax: (312) 814-3806 TGW

smns T CARAY 2T 124N FAM S ARA 2 TTYTNL SO A AN A P, (410N CAN LALL PP s .



Tameika.Gee-Walford
Typewritten Text
CL-10343077-7220

Tameika.Gee-Walford
Typewritten Text
KB
080910
TGW

brenda.fogle
B6


LISA MADIGAN Offce Use Oaly
Hinois Atiomey General
Consumer Fraud Burean P

LY Wi 7
5040 South Secand Sirest
Springfield, 1t 62706
217-782-1060 AGE

kiw dEi b

TN TT RA4 CAST
I R i"gr .-—8%—.——_;—!-\..‘;

www. [[linoisAttorneyGeneral.gov

Fill out the form online, then print and mail to the address above. luclude copies (no originals please) of any supporting decuments.

YOUR INFORMATION: NAME OF SELLER OR PROVIDER OF SERVICE:

18002430618 (Toll free in I

Name: Mr., Mrs., Ms. (circle one) : Name:

_ FUBEETRIANG AUTD pPLRLL
" I Address:

oo FARkave OR.

City: State: Zip code:

cns T PEorRA

Telephone (3057 ~ &~ o0
Website:
W WL URST R invG AuTO mal . Lom

Your Telephene
Davtime {
Evening (

. Additional seller or provider of service involved in transaction:
J i H Name:
Address:
Are you a senior citizen? :
Ym@ No[_} City: ' State: Zip code:

Who referred you to this office? . Telephone ( )

(B(“\M Moo KNGW LEQGE Website:

Has this miatter been submitied to another government agency, an arbitration service, or 1o an attorney? Yes[ | NOIE~
if yes, please give natic, addiess, iicphons nunber =,

Is court action pending? Yes E] No @

INFORMATION ABOUT THE TRANSACTION

Date of Transaction: f Did von sign 2 contract? Yes %GD Date contract was sisned:
i (If yes, please attach a copy) .I c,7 ~ 'Z_L'[r—f:}%
i

‘Was the product or service advertised? Yesm Nc DWhen? (Please attach a copy of the advertisement, if available)
« Proaa Al

iHow was ithe service advertised?

* Newspaper/ agaeing Tutai Cost of produci/service: $
=+ Radio adveilisensni .
¢ 2 Television advertisenisii Amouni pald (o dale/down paymeni: 5 |
* {nteruet adverlisemend
¢ * Eenaid solicliation Method of paynient {check oncj {Flease aliach &' copy )
* = Direct mail solicitation CashfJ Check[d Money Orderf] Credit Cardf}__.l Debit Cardl | Bank Draftl] -
= *Telephone solicitation Wire Transfer[ ] Automatic Debit[] Other
*Yellow pages of the telephone book
= =Facsimilc soliciation If yon paid with o credit card, kave por contucted pour credif card
= Doorte-door solicitation company to register a dispute? ves[d Nofl1
* Digplay af merchant’s place of business
* Disnlay 2t 2 trade chewleconvention ete. | fUnder the Federgl Foiy Credit Rilling Act, you have 80 days from the time

* = Qther . thar vou receive your stetement tg disoute the charee )




Where did the transaction take place? Have you complained to the company or individual?

* * At my home Yes Nol 1
er the telepho ' .
By , If yes, provide name and phone number of the individual(s):
* Over the Internet .
*Trade show/convention’home show 0 AV L{ € ARG AN

Facsimile LeRVUHE manGelz.

* *Other (please specify ) ,
+ There was no transaction ' - . o

Make: | ]
FoD EocuwsS 2008 -
Warranty:  YesL] NoL] | Name of Extended Warranty: | Purchase Date: Current Mileage: | Mileage at Purchase:

R R g M-0b 2 6700 ' =t =a8

Briefly describe the transaction and yous complaint. You may use additional sheets if necessary. Please attach copies of all contracts,
fotters, receipés, cancelled checks (front and back), advertisements, or any other documents that relate to your complaint.
PFLEASE BO NOT SEND ORIGINALS, . . ' ] o o

| .555““ o
ﬁrTT*M\CLfC (2
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——

What form of relief are you seekmg" (Eg. exchange( repair, )noney back, product delivery, etc.)

READ THE FOLLOWING BEFORE SIGNING BELOW:

In filing this complaint, ¥ understand that the Attorney General is not my private attorney, hut rather enforces laws designed
to protect the public from misleading or unlawfil business practices. [ also understand that if T have any guestions
concerning my legal rights or responsibilities, 1 shoutd contact a private attomey. §have no ohjection o the contents of g
complaint haina forwarded 1o the business or the person the complaint is directed against. uniess box chacked helow, The

* * Check here if you only want to notify our office of your concerns and do not want a mediation process initiated.




Sirs or Madam, :
I bought new in June of 2008 a Ford Focus from Ufstrings Auto Mall ( ford dealer) in
their place of business in East Peoria, Illinois.

I have rotated the tires at 9000 miles and again at 18000 miles., now at 26000 miles I had
a thumping noise and my steering wheel wobbled. I took it to Neil’s Tire and Auto
service in Havana Illinois a reputable tire dealer to what I thought would need and tire
batanced and I told them to rotate the tires again, I was informed that it was impossible to
balance and rotate the tires and I had more trouble than just what I wanted done.

He informed me that my suspension and alignment was completely out of line and that
there was no adjustment that could be made he told me that I needed another set of tires
and that would only take the wobble and the noise out. I would need new tires every
6000/7000 miles. No way to fix it. He also told me “That every Ford Focus that comes
into his shop all have the same problem.” He showed me on his computer how many
Focus customers k¢ has had to replace tires several times over and over again. -

I went to my Ford dealer and made an appointment to have them inspect my auto.

They told me that it was not under warranty after 12000 miles. The estimated cost to me
would be $1200.00 plus another set of tires for a total of about $1600.00/1700.00 at my
expense. My Focus as only 26000 miles on it.

I had a heated argument with the service manger at this point. I told him what Niels Tire

Company had told me about every Focus that comes into his shop has the same trouble.

They laughed at me and made light of it. :

I believe it to be a factory defect and that I had search the internet through Autobeef.com
and consumers affairs complaints about Ford Focus. This problem stems back as far as
2001. (see attached copies from these web sites) .

I contacted Ford Customers Relation in Detroit ,they in turn contacted Ufstrings

and they contacted me. They reduced the price to $1050.00 .I bad to replace the tires
myself for $368.00 because the noise and the thumping was a niusance. There was no
mention for reimbrusment for the tires. This is the 3 rd set of tires in the 26000 miles.

I don’t have $1050.00 ,’m a 78 year old senior citizen ,retired and on fixed income.

I bought this auto with it in mind that this would be my last purchase of a auto.
I believe I that this is also a safety factor and could mount into some thing drastic.

 also believe that I’m being taken advantage of because of my ststis as a senior citzen

1 still maintain that this is a factory defect and I hope you will take issue with this
problem. '



2005 Ford Focus tire alignment/suspension problems? - Y anoo! ANSwers rage 1 uLd
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2005 Ford Focus tire alignment/suspension problems?

| bought my 2005 Ford Focus used but still under warranty. When | wouid tum | would hear and feet a bump or
thump in the front end. Speed didn't really matter. it would thump when the weight load shifted. | could make it bump
at 5 mph and not a really sharp tumn. | took it to my local Ford dealership, demonstrated the problem - after their
mechanic could not hear any problem during a test drive - and left it with them. When | got it back it had no more
bump/thump during turns - for a fair amount of time. | thought I'd take it back when it needed serviging. Of course
that time occurred after the warranty expired and didn't think about that problem! When | went back | told the service
manager that same okd probtem they'd once fixed was back. Since their fix didn't hold then it should not cost me. He
gave me the old, “Well, it's out of warranty.” "We could look for it but it really could be very expansive but if that's
what you want us to do we'll do it" Of course after that cheerful encouragement | didn't do anything abott it

I'd glance at my tires and they seemed okay. About two months ago | parked with the tires turned a lot. | then noticed
the center was VERY worn. Evidently sports tires do NOT need as much air as regular tires! i've driven a lot slower
in the rain since then!? | had also noticed my wheels were looking rusted in between the spokes of the hubcaps. i
decided to take them off and paint them. When | took off a front wheel and started to rofl it I got a sharp pain in my
hand. ! looked at the tire and the inside edge was extremely worn on the outside with beits showing! Both front tires
were like that. | strongly suspect the bump/thump has a lot to do with this happening. Now I'm worred that the car
was wrecked before | bought it, that repairs were not thoroughly or correctly done and I'm going to get hit with a big
biil.

| kept all the paperwork. It appears the car was put in service 11-19-04. | bought the 2005 Focus on 10-01-05 with
12494 miles with a basic 3 yr/36,000 mile warranty. , ) ' ‘

The local Ford dealership visits for various things (noted in parenthesis) include statements the steering system,
shockistruts were checked 02-02-06 (oil, rotate tires, CD player skips), 06-05-08 (ol filter, check front end noise, 4
Ultra HP4 tires at 27,155 miles), 09-08-06 (oil, filter, gas filter, rotate tires) and 11-29-06 {oil, rotate with a note of
suspension noise which they "looked for” but didn't spend a lot of time since it was out of warranty - 40,765 miles).
{'ve changed oil, filters and maintained fluid levels since then. | now have 78,674.6 miles on my Focus.

What does the thumping and tire wear indicate as to how severe is my problem.? Do | have anything I can pressure
Ford with about this repair they didn't take care of earlier? Should | go to Ford or just anyone else?

I appreciate your time and any Ihdughts.

bamamongo

£ YERTS 30

Best Answer - Chosen by Asker

. The Ford Focus has two common problems that can result in the type of noise you are hearing.

One is broken front suspension ¢oil springs. Any mechanic with any experience at all with the Ford Focus will know
what to look for with this because they will have encountered it before. The other is worn front stabilizer bar end links
which on this vehicle are a ball-and-socket type joint that tend to clunk when wommn. The broken coil springs are
obviously a safety issue. Wom but otherwise intact stabilizer bar end finks are not. Both issues are easy to spot for
somaone expenienced with this vehicle.

I doubt very much they fixed anything on the first visit or else there would be documentaﬁon as to what was repaired.
You give no specifics on any repair. Thus if the noise recuired after the warranty period on the vehicle expired the
dealership is under no obligation to make any further repairs without charge.

Premature wear on the center of the tire is a sign of overinflation. A whee! alignment problem such as might be

il spring wilt result in excessive wear on the shoulders, not the center. The tire wear issue is
nce problem and not related to your noise. Correct inflation pressure for 2005 3 and 4 door

http://answers.yahoo.com/question/index?qid=2008090508372lAAZWNQS 6/27/2010




< 2005 Ford Focus tire alignment/suspension problems? - Yahoo! Answers rage 2 0L J

models is 32 psi front and rear. For ZX5 and ZXW models it is 34 psi front and rear so long as the vehicle is fitted
with any tire (of any brand or modef) that is the same size as that originally fitted to the vehicle.

Exposed belt material on the shoulders of the tire could be from excessive edgewear due to a faulty wheel alignment
or it could be due to a belt separation due to overloading or overinflating the tires. | could teli you with ceriainty which
if | couid see the tires but I'm not there. \While a tire in such condition wili often make a thumping noise it is not the
same kind of noise you describe in your original complaint - it will be constant and increase with speed. if the
damage is alignment related it could mean the vehiclece has prior accident damage, broken suspension parts or it
could just mean the wheel alignment has not been checked as often as it should and/or tire rotations have not been
performed at regular intetvals. Wheel alignment should be checked annually or every 10,000 miles. Tire rotations
should be performed every 56,000 miles. But given that the amount of miles you have put on the fires is about the
maximum | would expect to see out of the Uitra HP4 (now discontinued IRC) maybe you just used them allup and a

litite more.

At any rate if you have not replaced _thé tlres tﬁis needs to be done immediately. Have the whee! alignment checked
at the same time and ask the instailer to check for binding or wear in the front stabilizer bar links and for broken front
coil springs (hint that means no Wal-Mart or other big-box store that sells tires iike toilet paper. Go to a real full-

service tire and repair shop).
spyreefsh

Tire and Auto Repair Shop manager : S

® yEars 800

Asker's Rating:

Great specificst Amazing l‘roould not get such detailed help from the Ford mechanices to begin with! Information is

exactly what was needed! Great help!!

Search Yahoo! for ford focus suspension pr
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2002 ford focus guspension propigiis
2003 ford focus suspension oroblems
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e 2006 ford focus suspension problems
e 2001 ford focys suspension problems
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.

2007 ford focus suspension problems
2000 ford focus suspension nrablems

£

Tither Answars {3)

Sounds like a CV boot which is a simple 20 dollar fix. You can do it yourself. if you know how to remove a fire,
and zip a zip tie, you can doit

o years agn

i . AR -~ ™
£ e Womma Bear~y

you should have the ft end checked and aligned, that's normal maintenance( your responsibility not the
wiealkrs) the thumping has nothing to do with the tires, but you really should have it checked out.

2 yesrs 540

http://answers.yahoo.com/question/index?qid=20080905083721AAZWNQ3 6/27/2010
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2005 Ford Focus tire alignment/suspension problems? - Yahoo! Answers ~ Page 3of3 -

You should get a lawyer, or else you will get nowhere, and have a big headache for no resu'lts.

Your tires overall are too wide, and the fronts tilt as they steer, causing rubbing with an outer tie rod end most
likely. A real physical contact rub. They might have worked with wheel spacers, illegal in some areas. You
didn't know you had that problem or that option.

Sourceisl:

spaort compact racer, tire expert

2 yeans agd
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- 2008 Ford Focus clunking noise | CarLompiaims.com ragc 1 uvi i

Focus
MAKUAL TRANSMISSION 18,000 MLES

ok my Dad is a Ford fanatic so | ended up with another rord in which i should have known b¢
while. | purchased the 2008 Ford Focus

5 cheapo made to say the least, but big price at the dealership in June 2008. No one told me they don't line the
lets get this straight, the first stop after the dealer shaft you need to get the car aligned which 1 would think thi
let someone know this. So needless to say not long after a little driving | see the car is eating my tires. So | have
20,0000 miles. The main reason for the tires other than the alignment problem was a shimmy in the front end. }
your tires. 11,000 miles later new tires again because the front ones are badly out of balance and mostly slick s
day we buy new tires and still same problem. Again everyone says it is your tires. So now that 'm in the Ford | €
that you can barely get 11,000 miles out of it. The next day | go back to the dealership they do a road test and ¢
they are not sure which tire. 75 dollars and same problem. | give up 1 plan to sale and cut my fosses and NEVER |
EXPERIENCE EVER. it has 32,000 on it now and this is the 3rd set of tires. My suggestion is if you have a problem
because warranty means nothing. What comes around go around so good bye FORD. '

http://www.carcomplaints.comlFord/Focusl2008/suspension/clunking_noise... 6/27/2010



2008 Ford Focus clunking noise | CarComplaints.com

208 Focus S 2.0L
Mag 10 AUTONATY. TRAMSISDON 35,000 Mt es

! bought this Focus, for my niece, at Randal Reeds Prestige Ford in Garland TX. in July 08. Almost from the start we had notse. Took it
nalse. Finatly the front tire were almost bald; the front end shimmied ktke

back and they said it was just the independent stispension
adamboamhutagm,andifmletgoofuiestmmndreeiymdbehﬂmditd\!TookithaMofmmmneaiedZnewt&u
and aliznment. The tow in was out bad; the steering wheel was adjusted, etc.. none of this & covered under warranty. She drives the
car off and it still vibrates. Take it back! That was almost & week ago. They first said i needed & motor mount{or transmission mount)
and new struts. Now they safd the rear traiting arm has been adjusted and the bolts torqued, nemmmmmm
coated with a metal lubricant. He said it stopped the noise. We will see.

http://www.carcomplaints.com/Ford/Focus/2008/suspension/clunking noise...

ragc Lol

6/27/2010



_ 2008 Ford Focus clunking noise | Larlompiaimnts.com _ Ldpw & V1 L

Rhonda H.
Ararat, YA, USA

SEND A COMMENT »

. 2009
# Focus S 2.0L

Mar 26 ALFTOMATIC TRAMSMISSIN , 000 skLES
msmox,hadmmuneedmmmmmmmmﬂmmmmsmwmm.mnmw
Zﬁwtﬂmsandanalialnent-sus.ﬁﬁ.mmmmktmofﬁeprdim. 3/16/09 Then they sald it 2 problem with the rear
traﬂkuam.Suutqadjustedandre-wq:Jedﬂtebolls; ﬂneyadthdammlmmmmedmandmmmkmedly
tnokmofmeptdﬁem;madse,mmm.NGFSOU!CKYI!!!!RMMmM.SﬂﬂM\gmdfe&MMﬂmmd
dudﬁgmmwﬂdeﬂwm.Wemmmdmmalmtmmemkperfect.Thepmblemmwisthe
Zreartirs.ladm&mdidmﬁersunewenrﬁmu\eatwmunbefm. 1 5til) betieve there is a front end suspension
pmb!m.mteahmlmlmdmmmmmmmmm.mmummmmmmwk
m,mtﬂwmrﬁmm.lmemrumedm.mmm,mmummxmmummmmmms
GOING TO BREAX LOOSE! lhavetnditmﬂlﬂlbcxmvﬂﬂ\ﬂ\kdeal.udlhIwﬂlpostmymnﬂniﬂsmmydtelcmﬁlﬂuid

mmmtmwmmwmmmmmmdmmmmM

will anounce every
dealt with, You bet [m PISSEDI!

http://www.carcomplaints.com/F ord/Focus/2008/suspension/clunking_noise... 6/27/2010



Consumer complaints about Ford Focus

Adam of Grand Forks, ND July 18, 2008

¥ am contimously ing tires on my 2007 Ford Focus SES
sedan VIN 1F. are rotated avery 3K
miles, along with nuimerons tire checks, however even
thet doesn't save the Life of the tires. The enlire car shakes horribly
at highway speeds once the tres wear to a certain point,
concerning me with foture suspension damage. The tires seem to
wear MUCH warse an the rear. At 16,000 mniles, T replaced all 4
tires due to abnormal outside tive wear. Now at 28,000 miles
(12,000 on new tires), ] am egain replacing two of the four. This
set had a 55,000-mile warmnty, bot 1 barely got 12,000 due to
abnormat wear

http:/fwww.consumeraffairs.com/automotive/ford focus p24.html

ragc rur i

6/27/2010



. Consumer complaints about Ford tocus

Stephanie of Salina K5 {01/05/09)

mmdPoms-HadtomphcePimﬂiﬁmsonitbefm'eE,m

to me that the 2008 has alignment prob

sty For not having them

year mndeh!lSupposedlyPordﬁxedthisisuelu At least they

bragged about fixing !

Servil:emamgermllsmeﬂremﬂysduﬁmiswnmhhgﬂmn

ca:efnﬂy,mmﬁngtheﬁ:aandhnvhgaﬁglmenlsdmm—how
mmiaﬂthatevayt'melhwelohmmﬂigmneﬁdmwit
pulsmmmyh\theirpockeﬂ!ﬂoydol!eelsmpidulthnughtl'd
danemylmmewoﬂ:mﬂﬁscm;mdmw[ﬁrdmnifsbaslcanyu
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2008 Ford Focus Consumer Keview

2 Years and counting!
Written by: sparkman7x7 on 05/24/2010

Detailed Rating_s

i,

Overall Rating 22

Performance: 9Fun-to-Drive: 9Build Quality: 10
Comfort: 9Interior Design: 9Reliability: 10
Fuel Economy: 9Exterior Design: 9

Vehicle
2008 Ford Focus SES 4dr Sedan (2.0L 4cyl 5M)

Review

rage ) or1

Had my 2008 Focus for just about 2 years; just put my second set of tires (not counting
original) got Michelin this time expect a little better mileage out of them; did not need
alignment (super); lost the Sirius radio this year to much repeats; love the car overall

average town and country still 34.4 MPG; interior holding

and back this spring;

http://'www.edmunds.com/ford/focus/2008/consumerreview.htmi

up well; another trip to Texas

6/27/2010



Doug of Moose Jaw, SK May 8, 2010

At less than 55000 kms on a 2007 Focus the drives side rear tire developed diagonal cupping
grooves, causing a vibration. Inquiry of the situation revealed from at least 2003 to 2008 the
Ford Focus has caused many owners this problem of wheel alignment issues repeatedly, Some
owners enduring this problem two and three times in quite low kms/miles on the vehicles.

Compared to my 1990 Dodge Caravan with 235000 kms and never having to do wheel
alignment to the rear tires. The dealership explained the cause was improper wheel rotation
practice. Also the dealership claimed the other tire ,which was replaced by a second Ford
dealership after the original was vandalized, had been installed backwards. Inside out as noted
on the tire itself. Tire replacement was at approx. 39000 kms.

The tires were replaced and a four wheel alignment was performed by a Goodyear Dealership.
The Goodyear service tech found the front stabilizers to require replacement. This was after the
Ford dealership had inspected the cax for the aligniment complaint and replaced the rear brakes
and brake drums, At approx 35400 kms the front rotors were miachined because the rotors had
warped. At approx 55000 kms the rear brake drums and brake shoes were replaced to cure

constant squealing.

This Focus is a leased vehicle and fo date the dealer, Village Ford/ Lincoln, has refused to accept
that Ford has an on going problems with this model of vehicle for years. Replacement of tires,
replacement of stabilizers and four wheel alignment has cost 993.72

Read more: http:/ / www.consumeraffairs.com/ automotive/ ford_focus.html#ixzz0s4UYpQEb



2008 Ford Focus abnormal wear on fires | Car_Ompiaims.com A oEY L e s
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ADYERTISEMENTS

2000
Focus SES 2.0L ——

JuL 03 Aurowanc transmission 35,000 mies ) The New 2011 Ford Taurus

t had taken my car in for a tire rotation {every 5600 miles). Was told that the tires
are bad and need an allgnment. This Is the second time § have been told this and
THE 3rd SET OF TIRES. It was in the shop for over 1 month being serviced before
being refease back to me with the statement Tt i close enaugh’. | find this

unsatisfactory.

Richard F,
Hanna, WY, USA
SEND A COMMENT » Smart Tec.hnology
# g Facus
Dec 01 Avvouenc mysarsem 30,500 mues

dealer says f1s tire nofse, they alxo replaced 2 hatf shaft and it did noy fix the problem, all four tires are cupring, it has 22000 milet
on B byt F Rothoed 1t iUt FH000, it had @ siaphng ok tike nebbing of thes 1 whaat wall when bizking and twming in etther
dirpotion. # i nat a small note R & 7 ged @il nols, # % i (e shop agais tonight and thoy aro gofng 1o chooh the alignment, bt
sormetivig i Ohe dessen of THhe CaF GF in The Party G O Ca7 ale CaummE My TS U Ul 7t 75 fict just notmat, i Teva GIVER alot of cars
older and sew , § have never had to deal with an Issue such as this, my huskand has a 2002 svt focus and he too had four sets of tires
o i iR @ vry vy shent peried of dne, § e thits ceutd b cned from soverat difTorent fssund bt § shimb W themedE D narraeed
i, § mm ey Sstated Wi My Gesterstn TEUInG WS WS ROMmEt 2nd TS Tre rpse |, F TUWETS nommal Tey walld never nive
replaced a half shaft tast week, sumegne please help us figure out whats geing an , whether it 2 tro defech or o shogk debrt ora
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Update from Sep 27, 2009

ford kept my car over the weekend § may possibly have it back en monday, now they replaced a half shaft last week that did nothing
to fix the problem, this time they are replacing the teft rear control arm and that tire, bur & have had my tires rotated regularly and
all four tires have the same wear on them, so i am unhappy with them only feeling liable for ane tire, and after i get my car back and
if the noise appears to be gone § am going directly to have my tires rotated again and see if only the new tire made the noise
dissapear as §f that 5 the case then obviousty they will not have fixed the problem, and i again will have it in the shop soon after, i
am very frustrated because they are treating me Hke this i a single fsolated case while obviously its aot,., § love my focus 1 have
enjoyed it very very much, i just have hopes that ford will take care of this issue not just with me but with the many other focus
owmers, 1 wikl keep this site updated after i get my car back , and as to how many mikes it takes before the same problems or others
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Update from Oct 11, 2009 .
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Paula R.
Gardner, K3, USA

SEND A COMMENT »

# 2008 Focus
1 JAHOA e Tsseson 30,000 srs
| have ford focus that has wom out 2 sets of tires thus far. At first they added 2 bar on the rear end {that should have been on the car
et and they stated that car had to be aligned

in the first placc) and { had to pay for aew set of Hres. Now these tives are wom
(2gain) although # was ondy slightly ot of alignment. They stated that could have caused the problem (bullcrap). The dealership stilt

has the car but they didn't find anything wrong with the rear end yet. From what | have read up here | think i i a design problem
that the Ford company needs to fix and If they can't trey need to recall these cars,

Pentny C.
Yanceboro, NC, USA

SEMD A COMMENT »
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Tire Noise Noisé; Dissapear- Rear Spring Tough Questions Scraping Noise
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Front Spring Suspension Complaint TTansmission Complaint Ciicking Noise
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We have partnered with JustAnswer to offer online auto repair help and advice from expert professional automative technictans. You
descride your suspension problem or ask your question and they try to help you figure ft out. The fee iz typically $9 to 515, but you can
offer to pay inore for reatly tough guestions. You witl vsually reteive an answer in 10 minutes or less, and you do not have to pay

anything untess you accept the answer,
ASK YOUR FORD QUESTION, FORD FOCUS MECHARICS ANSWER YOU ASAP!
Type your question here.
| Ask the Ford Mechanics »
TerroTa San DIEGO .
’ . advertise on AutoBoo! -
CarComplaints.com CarComplaints.com Got an iPhane?
©n Facebook on Twitter m.carcemalainks.com
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LISA MADIGAN
ATTORNEY GENERAL
STATE OEILLINOIS
500 South Second Street
Springheld, IL, 62706
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National Highway Traffic and Safety Administration
400 7" Street, SW Room 5232
“~Waslington, DC 20590





