INFORMATION Redacted PURSUANT TO THE FREEDOM OF

d DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
o

U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects :

National Highway 1(-13338802;5?:3222)1 13-JUL-2010 Reference No,
Aroric Safety INTERNET:www.nhtsa.dot.gov/hotiine 10343062

OWNER INFORMATION {Type or Print)

Name Daytime Tel umber
Addre m

i Evenin r
- C

The Information you provide will be used to identify potentiai safety-related defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recali in a

ccordance with the routine uses described in the agency’s Privacy Act
notice. See 49 FR 53971 (Sep, 3, 2004),
] VEHICLE INFORMATION
17 digit Vehicle Mdentification Nurmber Located at hottom of windshield on driver's side | Make Model Model Year
SN1AAQBA9S NISSAN ARMADA 2005

Date Purchased Dealer's Name and Telephone Number Engine: V¥

F’a!or{: Nissap ﬁ/{)? 73% 4??? No: Cylinders

Fuel Type:

Original Qwner Dealei's City Sﬁte Zip Code
&’ 3 NNy vake A
N . . .
Transmission Type mtilock Brakes| Powertrain Multiple Failure: - Incident Date(s)
[Wéruise Control 04-MAY-2010

FAILED COMPONENT{S)/PART(S) INFORMATION
Vehicle Component Code: 061000 ENGINE AND ENGINE COOUNG: ENGINE

Faifure Mileage Failure Speed
99000 15

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make Tire Model {(Name or Number) Tire Size {(Example P215/65R15)

DOT No. (Example: DOTMALSABCO36) ] Original Equipment

1 Prior Repair Failure Location:

Tire Component Code

Tire Failure Type:
——————————————————————eeea———————ey —
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: |Mode| No./Name:
Seat Type: - Installation System:
Child Seat Component Code: Faiied Par{:

APPLICABLE INCIDENT INFORMATION

(Please describe in detail the incident!s), Failure(s). Crashfes), and injurv(i ). )
Crash Fire Number of Persons Injured Number of Deaths Reported to Police
[Jves [XINo|[TJves [X] nNo N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) fallure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced {and if old part is available).

TL* THE CONTACT QWNS A 2005 NISSAN ARMADA, WHILE DRIVING AT 15 MPH, THE VEHICLE STALLED. THE VEHICLE WAS SHUI

AND
RESUMED NORMAL OPERATION WHEN RESTARTED, THE CONTACT STATED THE FAILURE HAS OCCURRED AT LEAST FOUR nmes‘if LEAT A
STOP. THE DEALER WAS UNABLE TO DUPLICATE THE FAILURE. THERE WERE NO REPAIRS. THE FAILURE MILEAGE WAS 99,000 AND THE
CURRENT MILEAGE WAS 103000. Nissan of Ner'th Americo. Wos Contackd, as informed b
Shonell Russell f?egioua‘ Bpecialisf for Ve (st Regiopal ) Yt Yhere was /?oalu\rz .
CHaXT tew eoukd due Ttccune oF the mileage ¢ because dealershig s un uﬂ&ﬂ
65 the SNebiem, Probiem tonbinies 1 esio. S

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice, ATTACH ADDITIONAL SHEETS IF NECESSARY |
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the Nationa! Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respend this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer
shoutd take appropriate action to correct a safety defect, If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.
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CINIZTRANFLU
CG1NIZOILFLSH

TRANS FLUID

00 MILE SERVICE
ENGINE OIL FLUSH

FALORE

680 East El Camino Real * Sunnyvale, CA 94087

FLUSH

(408) 735-6838
wurw.folore.com B

ENGINE COOLANT FLUSH
EXPRESS OIL CHANGE

SERVICE HISTORY

12/29/08

QONIZ2995
OONIZINSCO

EXPRESS OIL CHANGE
CAR CARE INSPECTION-

K

SALESPERSON NO.

SERVICE STATE REGH# 4

YEAR / MAKE / MODEL - PROD. DATE STOCK No. LICENSE No. R.O. No.
05 /NISSAN TRUCK /4 DOOR 3288
CUSTOMER No, SERVICE CONTRACT DEL. CATE DEL. MILES SELL DEALER No. | R.O. DATE
232 10/06/09
COLOR CONTRACT No. EXP. DATE EXP. MILES TAG No. =
MOUNTAIN VIEW, CA | 130
TURBG| MIMC AlC P.S. TRANS, MILEAGE ADVISOR Mo. | ADVISOR
NIZZ 96,026 16554 |ERRY

R

BUSINESS PHONE

[ ATE  TME P
05:22pm 10/06/09

OMISED
10:00pm

PRICRITY]

APPOINTMENT

125.00
X
COMMENTS :
800.577.6624 #94591168
1 W 21NIZ01 A/C CONCERN
PB081 ARM/TTN GOND FAN NTB08-068
2 C 11IN1Zos ENGINE NOISE
CUST STATES IN AM OR AFTER SITTING THERE IS A NOISE
TILL OIL PRESURE BUILDS
PAGE 1 OF 1

CUSTOMER COPY

I hereby authorize the repair work therein set forth to be dene by you, tegelher with the furnishin? by you of the necessary
parts and olher material for such repair, ang sublel repair, and agree: thal you are nol responsible for any delays caused by
unavailability or delayed availability of aants or material for any reagon, that you neither assume or authorize any other
person to assume for you any liability in connection with such repair; that you shall not be responsible for ioss or damage to
the above vehicle, or arlicles left therein, in case of fire, theft or other causes beyond your control; that an express
mechanic’s lien is hereby acknowledged on the above vehicle to secure the amount of repairs thereo: that your employees
may operate the above vehicle on streets, highways or elsewhere for the purpose of testing and or inspecting such vehicle.

X

TIME  |PHONE # OR IN PERSON| AUTHORIZED BY [ADDITIONAL AMGUNT

“REASO! PHONE REVISEG TGUAL

DATE TIME  |PHONE AORIN PéRsch‘A'u' THORIZED 57 [ADDITIONAL AMOUNT
REASON PHONE REVISED TOTAL

BY LAW, YOU MAY CHOOSE ANOTHER LICENSED SMOG
CHECK FACILITY TO PERFORM ANY NEEDED REPAIR OR
ADJUSTMENTS WHICH THE SMOG CHECK TEST INDICATES
ARE NECESSARY.

{"HAZARDOUS MATERIAL*) A harardous wasle disposal charge will be
added when ttems removed from your vehicie or fterms used in conjunclicn
wilh the repalr of your vehicle must be disposed of in compliance with fegeral,
stata ang locat government hazardous waste requlations. These items tould
include any of tha following: Olls, greases, antifreaze, freon, cleaning fluids,
non-recyclable items.glc.

13

B.A.R. #AH 162145
EPA #CAD 982022956

SERVICE HOURS:

MONDAY - FRIDAY
7:30A - 6:00P

PARTS HOURS:

MONDAY - FRIDAY
8:00A - 5:30P

007 T ¢ d3s

NOTICE TO CONSUMERS:

PLEASE READ
IMPORTANT INFORMATION
ON BACK.

83288



FALORE

680 East El Camino Real + Sunnyvale, CA 94087

(408) 735-6888
www.lalore.com

| THANK YOU FOR YOUR BUSINESS!t

CUSTORER

PAGE 1 OF 1

STGNATURE

CUSTOMER GOPY

[ END OF INVOICE ]

04:17pm

CUSTOMER No. ADVISOR TAG No. INVOICE DATE INVOLCE No.
23282 JERRY 16554 03/23/10_ | NICSB7653
LABOR RATE EICEMNSE No. MILEAGE COLOR STOCK No.
101,984
YEAR | MAKE / MODEL DELIVERY DATE DELWERY MILES
0S/NISSAN TRUCK/4 DOOR
MOUNTAIN VIEW, CA VEHICLE 1.D. No. SELLING DEALER NO. | PRODUCTION DATE”
3 ' . E =i LY
F. T. E. No. 0. R.0. DATE
03/22/10
BUSINESS PHONE COMMENTS
MO;: 101995
JOBE 1 CHARGES - - - = v e v v v s ewmmm w s mm e w s s s oo m s e oo ha st
SERVICE HOURS:
EABOR--------vmmrmremmmecmceeee Nl SR M Ressosmoe--emasEssossmssccsos L
J# 1°10NIZ01 ' DRIVEABILLTY CONCERN - o TECH(S):12271 48.00 . MONDAY - FRIDAY
CUST STATES TRUCK DIES :
WAS DRIVING AROUND TOWN FOOT ON GAS GETTING READY TO MERGE 7.30A - 6:00P
WHEN SHE WENT TO ACEL CAR DIED,CAME TO STOP PUT IN PARK
AND TRUCK FIRED RIGHT UP ?
NO DIAGNOSTIC TROUBLE CODES IN SYSTEMS,ROAD TESTED AND DID PARTS HOURS:
NOT ACT UO ALSO DID VISUAL INSPECTION ALL APPEARS OK )
JOBE T TOTALS - ---nrmemmmmmmsemmmmmmmmmeomecmr e em e m e e n oo » MONDAY - FRIDAY
t | LABOR 00 8:00A - 5:30P
JOB# 1 JOURNAL PREFIX NICS JO0B# 1 TOTAL 48.00 .@ :
C - - . Y
ESTIMATE = < - - - =<« = =< - <t amammm o mmmnm e e ot oeas s P
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING .
ORIGINAL ESTIMATE OF  $125.00 (+TAX) s o
RECOMMENDATIONS - - - = < = = = = === == == x5 =% % mmeasmmmmmmsmnmssssstaaaa e e s on oo m oo taaas A
MAY STILL HAVE A
_|PRGBLEMS MAY STILL EXIST AND FURTHER EXPENSE WILL BE INCURRED B
TOTALS - -+ < - w oo == mme oo o= s e mm o et s e e aaranssssssssieliiasnesceoossess
Fedededohkokk ek gk ok kkkododok kkookok ek ok ko k ke kkkioiok TOTAL LABOR.... 48.00
* * TOTAL PARTS.... 0.00
* [ ] CASH [ ] CHECK CK NO. [ 1 * TOTAL SUBLET... 0.00
* * TOTAL G.0.G.... ¢.00
* [ ] VISA [ 1 MASTERCARD [ ] DISCOVER * TOTAL MISC CHG. 0.00
* * TOTAL KISC DISC 0.00
: [ ] AMER XPRESS [ ] OTHER [ ] CHARGE : TOTAL TAX...... 0.00
P e E L e L L e T B e P e e P e T TOTAL lNVO|CE $ o 48_66

B.A.R. #AH 162145
EPA # CAD 982022956

NOTICE TO CONSUMERS:

PLEASE READ
IMPORTANT INFORMATION
ON BACK.




FALORE

680 East El Camino Real  Sunnyvale, CA 94087

(408) 735-6888
www.falore.com
ADVISOR 7 ) TAG No. INVOICE DATE INVOICE No.
JERRY 16554 797 03/23/10 NICS87653
LABCR RATE LICENSE No. MILEAGE COLCR STOCK No.
101,984
YEAR { MAKE f MODEL DELIVERY DATE DELIVERY MILES
05/NISSAN TRUCK/4 DOOR .
VEHICLE LD. No. ELLING DEALER NO. PRODUCTION DATE”
5NTAADRAGSN _
AT 41 F. T. E. No. P.U NG .0. DATE
T : 03/22/10
COMMENTS
CUSTOMER Copy  Z— MO: 101995
- o SERVICE HOURS:
JF 1 10NIZO1 © - DRIVEARILITY CONCERN - . - _ TECH(SY:12271 o "48.00. MONDAY - FRIDAY
CUST STATES TRUCK DIES
WAS DRIVING ARQUND TOWN FOOT ON GAS GETTING READY TO MERGE 7:30A - 6:00P
WHEN SHE WENT TO ACEL CAR DIED,CAME TO STOP PUT IN PARK
ﬂgnoﬁéﬁgsﬁgm gllJGHE Ugngs SYSTEMS.ROAD TESTED AND DID
_ IC TROUBLE C IN SYSTEMS, .
NOT ACT UD ALSO DIO VISUAL INSPECTION ALL APPEARS OK PARTS HOURS:
JOBE 1 TOTALS - << - mc e emmmmmmmm oo oo emasamsee s e e e s e e e MONDAY -FRIDAY |
LABOR 48.00 8:00A - 5:30P
JOB# 1 JOURNAL PREFIX NICS JOB# 1 TOTAL 48.00 . o
) " - ) :.~)._ b
Y Frrrrerree e 5
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING T
ORIGINAL ESTIMATE OF  $125.00 (+TAX) Le LT
RECOMMENDATIONS -« < - = < <=« ~ == === == m e e m e m e e aames e n e ea e aannm s mnae s e ne o 3Tt
. |MAY STILL HAVE A
|PROBLEMS MAY STILL EXIST AMD FURTHER EXPENSE WILL BE INCURRED Py
TOTALS =« = == o m o wm oo e et w e e rm e et ekt eaaeeea e
Sk ke AR Sk ik gk Ak dk ke ded ik dodededededek dkekdeekokkok kok ok dok TOTAL LABOR.... 48.00
‘ * TOTAL PARTS.... 0.00
* [ JCASH [ JCHECK CKNO. [ 1 * " TOTAL SUBLET... 0.00
* * TOTAL G.0.G.... 0.00
¥ [ ]VISA [ ] MASTERCARD [ ] DISCOVER * . TOTAL MISC CHG. 0.00
* * TOTAL MISC DISC 0.00
* [ ] AMER XPRESS [ 1 OTHER [ ] CHARGE * TOTAL TAX...... 0.00
* *  aaasaans
e T de e de o ek e o s ek e e ook e e e e e e s ke s e e dede e e e e ko TOTAL |NVO[CE s 48.00 (H}
JTHANK YOU FOR YOUR BUSINESS1! c ; '
CUSTOMER SIGNATORE gx
|
B.A.R. #AH 162145
EPA # CAD 982022956
NOTICE TO CONSUMERS:
PLEASE READ
IMPORTANT INFORMATION
ON BACK.
PAGE 1 OF % CUSTOMER COPY [ END OF INVOICE 1 04:17pm
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F. T. E. No. P.O.

- OISR ; ' TAG No. INVOIGE DATE INVOICE No. B &
: JERRY. - 16554 147 06/10/10 : NICS89691
LABOR RATE LICENSE No. MILEAGE COLOR T [BTOEK Ne. .
‘ 104,517 '
VEAR T MAKRE / MODEL DELIVERY DATE DELWVERY MILES
05 /NISSAN TRUCK/4 DOOR _
VERICLE 1D, No, SELLING DEALER NO. | PRODUGTION DATE

R.O. DATE

06/03/10.

- LABOR -
SUBLET

- J0B# 1 JOURHAL PREFIX NICS JOB# 1 TOTAL

TOTAL PARTS....
TOTAL SUBLET...
TOTAL G.0.6....

P S P, e
el ﬂQ% ﬁ{?’w}’ , W@TS :
: wich T Pt N gYontes, |

155.00

et

S 30,00
-TOTAL MISC CHG:.




FALORE

680 East El Camino Real ¢ Sunnyvale, CA 94087
(408) 735-6888
www.falore.com

ADVISOR TAG No. INVOICE DATE INVOICE No.
JERRY 16554 130 10/09/09 NICS83288
LABOR RATE LICENSE No. MILEAGE COLOR STOCK No.
96,026 |/
)4 YEAR / MAKE / MODEL DELIVERY DATE DELIVERY MILES
05/NISSAN TRUCK/4 DOOR
E414. 05 VEMICLE 1D. No. SELLING DEALER NO. | PRODUCTION DATE
"' F.T.E. No. P.C. No, R.O. DATE
10/06/09 REPRINT# 1
LSTOMER COF COMMENTS
- MO: 96028
SERVICE HOURS:
J# 1 2INIZ01 . A/C CONCERN TECH(S):17311 WARRANTY )
P80B1 ARM/TTN COND FAN NTBOS-068 MONDAY - FRIDAY
AFTER INSPECTION NEEDS CONDENSOR FAN MOTOR UP DATE 7.30A - 6:00P
UPDATE CONDENSOR FAN AND HARNESS PER OUTLINE PBOSL - :
PARTS---- - - QTY- - -FP-NUMBER- - - - == -nnnuee DESCRIPTION- -« v vnremmmeennnns UNIT PRICE- )
1 92120-ZT00A FAN AND MOTOR A WARRANTY PARTS HOURS:
1 24009-7500A HARN KIT WARRANTY
TOTAL - PARTS 0.00 MONDAY - FRIDAY
MISC------ CODE---nex-- DESCRIPTION: -« - - v v eemmmmmmeeaaaannnnannn CONTROL MO- - v vev-- , _
205 SERVICE. COUPON/DISCOUNT -10.00 8:00A - 5:30P
. TOTAL - MISC -10.00
JOBHE 1 TOTALS- - v ccvmmmcmsmmsamnmnsaaanaasesenrannaanansnrrronamaeans
MISC 10.00
JOB# 1 JOURNAL PREFIX NICS JOB# 1 TOTAL 10.00
JOBH# 2 CHARGES -« - == vvvrrermmmmmmmnacasaeeneencaaasnseannnnnsnssasanssesammasasnmmmnaaaonnns
J# 2 ii}iiiﬁé """""" ENGINE-NOISE 7 TECH(S):17311 - 910.00

CUST STATES IN AM OR AFTER SITTING THERE IS A NOISE

TILL OIL PRESURE BUILDS

HOISE FROM CRACKEQ EXH MANIFOLDS (BQOTH)

REPLACE BOTH CRACKEQ EXH MANIFOLDS PER AUTH# 091000700363
AFTER JOB NO FURTHER ABNORMAL SQUND HEARD

PARTS------ QTY---FP-NUMBER-----«+cov-rnvnn- DESCRIPTI.ON -------------------- UNIT PRICE-
1 14002-7501A MANIFOLD EXHAUS 469,60
1 14002 - 75004 MANIFOLD EXHAUS 461.79
2 14036-75001 GASKET - EXHAUST 35.25
2 20691 -30P00 GASKET - EXHAUS 3.30
1 22693 - 75000 ! ENSQ& "ASSY AIRTl o 141,77
R 5 i :4TOTAL - PARTS
JOBF 2 TOTALS === -nmnmmmmmmmmmnnnennnnnns B S T
LABOR 910.00
PARTS 1150.32
JOB# 2 JOURMAL PREFIX NICS JOB# 2 TOTAL 2060.32
ESTIMATE - - - < = - == = m e m e e s mmsmm s e ne s s e e e e e e e e m e aae s ‘

CUSTOMER HEREBY ACKNOWLEDGES RECEIVING
ORIGINAL ESTIMATE OF  $125.00 (+TAX) :
APPROVED REVISED ESTIMATE (# 1) OF $2154.77 (+TAX) ON 10/08/09 AT 04:45pm
BY MEDEINA O,NEAL COMMENTS OK'D EXH 10/07 AND 02 SESNOR 10/08
COMMENTS - < < -« =« s 2 s s nsnnsnasaceunesncsnssassnasvmssrenennsnensenencnneanmsaceeennans
800.577.6624 #94591168

RECOMMENDAT LONS - < - -« o v e et e et e et e e ettt
AUTH# 09100700363 FOR CREDIT CARD PAY OF 1751.77

PAGE 1 OF 2

CUSTCMER COPY [CONTINUED ON NEXT PAGE] 01:07pm

B.A.R. #AH 162145
EPA # CAD 982022956

NOTICE TO CONSUMERS:

PLEASE READ
IMPORTANT INFORMATION
ON BACK.




'FALORE

680 East El Camino Real » Sunnyvale, CA 94087
(408) 735-6888

www.lolore.com

-CUSTDMER No., ADVISOR TAG No. INVOICE DATE INVOICTE No.
23282 JERRY 16554 130 10/09/09 NICS83288
LABOR RATE LICENSE No. MILEAGE COLOR STOCK No.
96,0261/
YI'(:'j!\R { MAKE } MODEL DELIVERY DATE DELIVERY MILES
5/NISSAN TRUCK/4 DOOR
MOUNTAIN VIEW 4 CA VEHIC/LE L0, Mo, / SELLING DEALER NO. PROGUCTION DATE
. - S5N1AAQ8A9SN
F.T. E. No. P.O! R.O. DATE
10/06/09 REPRINT# 1
BUSINESS PHONE COMMENTS
MO: 96028
__________________________________________________________________________ SERVICE HOURS:
J# T 5IT201 A/C. CONCERN : TECH(S):17311 "WARRANTY )
PBOSL ARM/TTN COND FAN NTBOS-068 MONDAY - FRIDAY
AFTER TNSPECTION NEEDS CONDENSOR FAN MOTOR UP DATE 7.30A - 6:00P
UPDATE CONDENSOR FAN AND HARNESS PER OUTLINE PBOS1 : -
PARTS- - - - - - QTY- - -FP-NUMBER- - -- - == -=enne DESCRIPTION: v v vnnmmmmmnennnnn- UNIT PRICE- ]
1 92120-ZT00A FAN AND MOTOR A WARRANTY PARTS HOURS:
1 24009-7500A HARN KIT WARRANTY
TOTAL - PARTS 0.00 MONDAY - FRIDAY
MISC------ CODE---+---- DESCRIPTION - < -« = e e e meemeamnnnaneanass CONTROL NQ--------- . .
205 SERVICE. COUPON/DISCOUNT 10.00 8:00A - 5:30P
TOTAL - MISC 10.00
810127 T €117 3
MISC 10.00
JOB# 1 JOURMAL PREFIX NICS JOB# 1 TOTAL 10.00
JOBE 2 CHARGES« - - - == e v e e e mamammeaaannennarsaonnnsanneannmmsnnmmam e nmean s aanaaansnsas
J# 2 Rinizoe ENGINE-NOISE - TECH(S):17311 .~ 91000
CUST STATES Th AM OR AFTER SITTING THERE IS A NOTSE
TILL OIL PRESURE BUILDS
NOISE FROM CRACKED EXH MANIFOLDS (BOTH)
REPLACE BOTH CRACKED EXH MANIFOLDS PER AUTH# 091000700363
AFTER J0B NO FURTHER ABNORMAL SOUND HEARD
PARTS . - - - - QTY- - -FP-NUMBER- - <<=« vennrnnan DESCRIPTION - - - == v mmemnanesnn- UNIT PRICE-
1 14002-7S01A MANIFOLD EXHAUS . 469.66 469.66
1 14002-7500A MANIFOLD EXHAUS 461.79 461.79
2 14036-75001 GASKET - EXHAUST 35.25 70.50
2 20691- 30P00 GASKET - EXHAUS ) 3.30 6.60
1 22693-75001 sensq%mssy-pcm}g A R VLU ) S 1 %
el S W DLW B oTAL - PARTS, 1150932
JOBE 2 TOTALS <~ vevvrmmenmmenmrennrammemtn et iismasansnsnsasnaninns
LABOR $10.00
PARTS 1150.32
JOB# 2 JOURNAL PREFIX NICS JOB# 2 TOTAL 2060.32
N TOMLR HERERY ACKROWLEDGES RECETVING T e |
ORIGINAL ESTIMATE OF  $125.00 (+TAX) B.A.R. #AH 162145
APPROVED REVISED ESTIMATE (# 1) OF $2154.77 (+TAX) ON 10/08/09 AT 04:45pm EPA # CAD 982022956
BY MEDEIHA 0, NEAL COMMENTS OK'D EXH 10/07 AND 02 SESNOR 10/08 .
800 577 6624 #94591168 NOTICE TO CONSUMERS:
| RECOMMENDATIONS - « « + - < v = e e s me e e e emme e e e e e mm e e e e et aenn s saaanan e annanas
AUTH# 09100700363 FOR CREDLT CARD PAY OF 1751.77 IMPORIAEE REA D A TION
ON BACK.
PAGE 1 OF 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE] 01:07pm




FALORE

680 East E| Camino Real « Sunnyvale, CA 94087
(408) 735-6886

www.talore.com

. No. . AD\E_OR TAG No. INVOICE DATE INVOICE No.
23282 JERRY 16554] 130 10/09/09 NICS83288
LABOR RATE LICENSE No. MILEAGE COLOR STOCK No.
96,026 |/
YEAR / MAKE / MODEL DELIVERY DATE CELIVERY MILES
05/NISSAN TRUCK/4 DOOR
MOUNTAIN VIEW' CA VEHICLE 1.D. No. SELLING DEALER NO. |PRODUCTION DATE
s v 14408495 NN
F.T.E. No. P.0. No. R.O. DATE
10/06/09 REPRINT# 1
B! S5 PHONE S
LSINE: COMMENT: MO 96028
ERCEAN 10707710 AT 16,30 mRe TTTTTTTiTmmmmmmmmmmmmmmmmmmmmmmmmmm RS:
UST TO PAY BALANCE SERVICE HOURS
OTE OXGEN SENSOR DECLINED AT 02:45 PM ON 8TH (FROZEN IN MANIFOLD) MONDAY : FRIDAY
OTALS - <+ - < = v e e s s s e mmm e msmeemen e omeam e e eemaneaareneeaaneiatanenanneat e teeaeean e 7:30A - 6:00P
hededeskeded doded g dok ok kR kAR dk TRk kkddokdok kkdokkkdkkkokkk ki k TOTAL LABOR' V.. 910 . 00
: S * TOTAL PARTS.... 1150.32 .
* [1CASH [ ]CHECK CKNO. [ ] x TOTAL SUBLET... 0.00 PARTS HOURS:
: [ JVISA [ ] MASTERCARD [ 1 DISCOVER . ;8% ﬁi(s)éaéﬂé' ggg
; * TOTAL MISC DISC .10.00 MONDAY - FRIDAY
© [ AMER XPRESS [ J OTHER [ ] CHARGE > __ TOTAL TAX...... 106.41 8:00A - 5:30P
e R oo s T e ede v e e g Tk v ke s ke e e v e e ok e i g e o e ek v e vk ok e de e e TO'IAL INVO!CE $ 21 56'?3

'HANK YOU FOR YOUR BUSINESS!!

CUSTOMER SIGNATURE

PAGE 2OF 2 CUSTOMER CCPY

[ END OF INVOICE ] 01:07pm

B.AR #AH 162145
EPA # CAD 982022956

NOTICE TO CONSUMERS:

PLEASE READ
IMPORTANT INFORMATION
ON BACK.




.JTO SERVICE _ R.O. 60351 Page: |

. EL CAMINO REAL Monday - Saurday 8:amto 5:pm
~YVALE, CA 94087 E-Mail Date 6 OCT 2009
408) 738-3094 , Fax #408 738-2672 Lic. AA170665
Our Business hours are 8:am to 5:pm M-S: We accept VISA/MC/CHECKS E.P.A. CAL 000058154

] ~ Make NISSAN TRUCKS License -
- Model ARMADA Eng. Type

MT.VIE CA Miles 96024 Eng. No. 8
Home Work # Ext. Vin N/A Pred.
E-Mail/Pager/Remarks/PO: Year 2005 Sales; PAUL Unit

Open Date 1 OCT 2009 00:00 . Ready By: 1 OCT 2008 16:43 Cell. # Color:
Description of Labor / Service Provided TiL Tech, Amount
CK BRAKES F60% R60% , NEEDS TIRES PAUL 25.00
TUNE UP, REPLACE PLUGS AND AIR FILTER VINC 180.00
REPLACE CABIN FILTER VINC 45.00
REPLACE SUB HARNESS TO RT FRONT SEAT VINC 135.00
Parts / Material Description Qty Price Amount
New 22401-5M015 SPARK PLUGS 8.00 11.00 . 88.00
New 16546-75000 i AIR FILTER 1.00 20.83 20.83
New 999M1-VPO55 CABIN FILTER 1.00 36.00 36.00
New 86872-ZC58A PRETEN HARN 1.00 84.47 84.47
New 24167-ZH17A HARNESS SUR 1.00 16.32 16.32
Original Estimate:  $ 650.00 X: X:
I acknowledge notice and oral approval of an increase in the original estimated price
Revision #1 .00 Revision #2 .00 Revision #3 .00
Increase 0.00 Increase 0.00 Increase 0.00
: i Labor $ 385.00
| hereby authonize the above named lo operate and store the above vehicls for the purpose of testing, inspeclion, rapair and delivery, at my pa l'tS $ 2 45 32
own fisk. | understand that the above named is not responsible for loss or damage equipment or arlicles leH on or in vehicles in casa of fire, - ; '
theft,or any cause beyond their control. | understand ihat if | wish to retain worn and damaged parts thal request will be made at the ime of Environmental: $0.00
authonization or repairg. | understand that two {2} days after nol[ce oll' pomplelion of sarvices rendered, that a slorage charge of not more Shop Supp ]y $ 0.00
than ____5 per day, will ba charged unless otherwise agreed to in writing.
Siamature. Date. : Sub Total Charges $0.00
e ‘ Sublet $ 0.00
Total Sales Tax $2272
Tot.Before Sales Tax $ 630.62
X Account # 3969 Key# VINC '
Payment1:  VISA653.34 Payment 2: 0.00 Total Sale $653.34
Thank You From: LOZANO AUTO SERVICE Total Due $ 0.00




RVICE R.O. 60351 Page: 1
) ‘ REAL Monday - Saurday 8:am to 5:pm
— ' E-Mail Date 5 OCT 2009
U LoANG AUTO STRVICE Fax #408 738-2672 Lic. AALTO665
J";fl W OEL CAMTNG RF.r}L M-5: We accept VISAIMC/CHECKS - E.P.A. CAL 000058154
SUNNYUALE, CA 94087
SUN[\gqom 2383094 Make NISSAN TRUCKS License -
Model ARMADA Eng. Type
. 2N CA Miles 96024 Eng. No. 8
o Ciong 16:11 Vork # Ext. Vin N/A Prod.
1006200 Year 2005 Sales: PAUL Unit
Sl e eady By: 1 0CT 2009 16:43 Cell. # Color;
: 3
Transaction H ulsn rovided TIL Tech. Amount
Card Type: ) -
foc: e ed | (EDS TIRES PAUL  25.00
iy ey
E;T-\ et G334 ND AIR FILTER VING  180.00
Rdf T.‘l—'l"lt"i-" No .t 977360 H_O']O ' |
eluelimn s 123150
h.Code: e .
gitsgonz;nppmum_ 123%?3% VING  45.00
Sequence Number: 'T FRONT SEAT VING  135.00
Description Qty Price Amount
SPARK PLUGS 8.00 11.00 . 88.00
] AIR FILTER 1.00 20.83 20.83
S +29M1-VPOSS CABIN FILTER 1.00 36.00 36.00
New 86872-ZC58A PRETEN HARN 1.00 84.47 84.47
New  24167-ZH17A HARNESS SUB 1.00 16.32 16.32

* Original Estimate:  $ 650.00 X: X:

- Revision #1 .00
Increase 0.00

Revision #2 - .00
Increase 0.00

T'acknowledge notice and oral approval of an increase in the original estimated price
Revision #3 .00

Increase 0.00

: ] Labor $ 385.00

| heraby autharize the above named to operate and store the abave vehicle for the purpose of lesting, inspaction, repair and delivery, at my X P a l'tS $ 245 6 2

own risk. | understend thal the above named is not responsible for loss or damage equipment or arlicies 168 on or in vehiclas in case of fice, - . *

thelt,er any cause bayand thair contral. | understend that if | wish to retain worn and damaged parts thal raquest will bs made ot the tima aof Environmental: $0.00

autherization or repairs. | understand that two {2) days afier notica of completion of services randared, that e storage charga of ol more Shop Suppl $ 0.00

than ___ 3 per day, will be charged unlass otharwise agread to in writing. p Pply )

) ’ Sub Total Charges $0.00

Signature:, Data: SubLet $ 0 00
Total Sales Tax $ 22,72
Tot.Before Sales Tax §$ 630.62

X Account # 3969 Key# VINC

Payment1:  VISA653,34 Payment 2: 0.00 Total Sale $653.34

Thank You From: LOZANO AUTO SERVICE Total Due $0.00




" FALORE

(408) 735-6888

www.felore.com

680 East El Camino Real « Sunnyvale, CA 94087

[ ]CASH
[]VISA

WOE R %k X W

RESIDENCE PHONE ! BUSINESS PHONE

[ CUSTOMER No, ADVISOR TTAGTG. WVOICE DATE INVOIGE No.
NTCHOLAS 16390 05/29/10 NICS89379
LABOR RATE LICENSE No. MILEAGE COLOR STOCK No.
104,167

YEAR 7 MAKE / MODEL DELIVERY DATE DELIVERY MILES
05 /NISSAN TRUCK/4 DOOR

MOUNTAIN VIEW, CA VEHICLE L.D. No. SELLING DEALER NO. | PRODUCTION DATE

05/29/10

COMMENTS

MO: 104168

[ 1 MASTERCARD

[ ] AMER XPRESS [ ] OTHER

4*********************************************

CK NO. [ ]

W YOU FOR YOUR BUSINESS!!

[ ] DISCOVER
[ 1 CHARGE

Fedrdedefodeded ke dede et dedekdede ke dedek e sk kodedoiededede ke dede ke deke ek dekobodokededek

*
*
*
*
*
*
*
ok

i
1

1
i

CUSTOMER STGNATURE

PAGE20F2

CUSTOMER COPY

TOTAL LABOR....
TOTAL PARTS. ...
TOTAL SUBLET. ..
TOTAL 6.0.G. ...
TOTAL MISC CHG.
TOTAL MISC DESC
TOTAL TAX......

TOTAL INVOICE $

[ END OF INVQICE ]

09:36am

bomenr?

SERVICE HOURS:
MONDAY - FRIDAY
7:30A - g:.00P

PARTS HOURS:
MONDAY - FRIDAY
8:00A - 5:30P

"

B.A.R. #AH 162145
EPA # CAD 982022956

NOTICE TO CONSUMERS:

PLEASE

READ

IMPORTANT INFORMATICON
ON BACK.



' FALORE

- FALORE HISSH
638 S—E_ﬁﬂéém REAL
SURHYLE, CA%4as7 680 East El Camino Real * Sunnyvale, CA 94087
TRAIIL I0: 00H51 609 (408) 735-6888
EROHHT B VIERE % www.iulore.com
i
RN
SaLE
BATCH: 90244 THUOICE: 844936 :
OTE: WY 29, 1 TIE: BER ADVISOR TAG NG, INVOICE DATE INVOIGE No.
50t 8BS ' AT W0 37i5e2 NICHOLAS 16390 05/29/10 | NICS89379
LABOR RATE LICENSE No. MILEAGE COLOR STOCK No.
104,167 V
104 YEAR / MAKE / MCDEL DELIVERY DATE DELIVERY MILES

TOTAL 05 /NISSAN TRUCK/4 DOOR

$51.58

SELLING DEALER NO. | PRODUCTION DATE

VEHICLE L.D. No.
- HEVWWWEPeEE
F. T. E. No. P.Q. No,

R.Q. DATE

CUSTOMER COPY 05/29/10
COMMENTS
- MO: 1041624
01 Y
SERVICE HOURS:
ieddokirledek Aok kit ded e doeeinkoioocio ook e et ok TOTAL LABOR.... 31.62
Ax * TOTAL PARTS.... 9.27 MONDAY - FRIDAY
* [ JCASH [ ]CHECK CKNO. [ ] * TOTAL SUBLET... 0.00
1* * TOTAL 6.0.G.... 9.00 7:30A - 6:00P
* [ ] VISA [ ] MASTERCARD [ ] DISCOVER * TOTAL MISC CHG. ¢.00
* * TOTAL MISC DISC 0.00
: [ ] AMER XPRESS [ ] OTHER [ ] CHARGE : TOTAL TAX...... 1.69 PARTS HOURS:
w*um**mmmum**mm*m****m TOTAL INVOICE $ 51.58 MONDAY - FRIDAY
THANK YOU FOR YOUR BUSINESS!! 8:00A - 5:30P
CUSTOMER STGNATURE
4 RS i
ARSI LR
B.A.R. #AH 162145
EPA # CAD 982022956
NOTICE TO CONSUMERS:
1 PLEASE READ
1 IMPORTANT INFORMATION
T ON BACK.
3 PAGE20F2 CUSTOMER COPY [ END OF INVOICE |  08:38am



FALORE

680 East El Camino Real » Sunnyvale, CA 94087
(408) 735-6888
www.alore.com

y
/7
‘J’FJSTOMER No. ADVISOR TAG No. INVOICE DATE INVOICE No.
- 23282 NICHOLAS 16390] 774 05/29/10 | NICS89379
LABOR RATE LICENSE No. lMILEAGE COLOR STOCK No.
104,167
BE;F{/J;\%E;M?\?EL UCK/4 o DELWERY DATE DELIVERY MILES
AN _TR DOOR
MOUNTAIN V VEHICLE 1.0, No. o SELLING DEALER NO. | PRODUCTION DATE
‘ tN1AAORA9SN
F.T. E. Nou .P. . NO. R.O. DATE
05/29/10
RESIDENCE PHONE 'BUSiNESS PHONE COMMENTS
MO; 104163.#
JOBF L CHARGES v eerreeeseesmssenss s orm e mom o
SERVICE HOURS:
EXPRESSTOTL CHANGE. " = TECH(S)#104:% & ' MONDAY - FRIDAY
R REQUESTS EXPRESS SERVICE OIL AND FILTER CHANGE .
" 7:30A - 8:00P
ENGINE DIL AND FILTER CHANGE COMPLETE
TIRE PRESSURE SET TO CORRECT PSI FOR VEHICLE
PARTS - --FPMUBER_ oo GESCRIFTION: -+ UNIT PRICE: o PARTS HOURS:
1 11026-01H02 WASHER-DRAIN 1.00 1.00 MONDAY - FRIDAY
N TOTAL - PARTS 9.27 8:00A - 5:30P
60,6, & SUPPLIES: <-csnsosecoezsssessessos smse s gr s T
1.0 ENGINE OIL SPECIAL @ 9.000 /UNIT 9.00
TOTAL - GOG 3.00
JOBH L TOTALS - se e smmmmmsssmnmmsnnnssssnnmms e T
LABOR 11.67
PARTS 9,27
6.0.6. 9.00
' J0B# 1 JOURNAL PREFIX NICS JOB# 1 TOTAL 29.94
°JOB# 2 CHARGES--+--+r-- T e AUt A L
LABOR- = -x =22 seemezaeresinet tITITIINTNIN 00
132 DONTZINSCO: AR CARE /INSPECTION v .o TECHISY #1047+ ©- e 0400
: CUSTOMER REQUESTS PERFORM FREE CAR CARE INSPECTION.

CAR CARE INSPECTION COMPLETED, SEE ATTACHED SHEET.

Lo0e# 3 CHARGES

B 3a6NTZ08 o ROTATE TIRE
{ CUSTOMER REQUESTS TIRE ROTATION
¥ TIRE ROTATION COMPLETED.
Tooe# 3 Y v
; LABOR C19.95
. Joa# 3. JOURNAL PREFIX NICS JOB# 3 TOTAL 19.95
ESTIMATE -1 cocerososcsce s cosscarososomsnsesossn st s o B.AR. #AH 162145
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING EPA # CAD 982022956
ORIGINAL ESTIMATE OF  $29.95 (+TAX)
NOTICETO CONSUMERS:
PLEASE READ

IMPORTANT INFORMATION
CON BACK.

— -7 mmrere . CUSTOMER COPY [CONTINUED ON NEXT PAGE]  09:382m



L Multi-Point Vehicle Inspection

PE

AME Year/Mbdei; 63—-; A‘[QM/\, Date:_J_ /&3//(}
G167 vine Ll LI LI L L L1 ReparOrder#: 87577

2 Advisor: N’.C ‘\C Technician: MLM !

CHECKED AND OKAY

MAY NEED FUTURE ATTENTION

: LT T T N
[ .

) B 1) OIA

MAY NEED FUTURE ATTENTION

g e T e B
ot Do R . A i, i e

INTERIOR / EXTERIOR BATTERY PERFORMANCE

"~ | Head Lights / Tail Lights / Turn Signafs / Brake Lights
Hazard Warning Lights / Exterior Lamps

Battery Terminals / Cables / Mountings

Windshield Washer Spray / Wiper Blades Check Condition of Batiery {Starage Capacity Test)

Windshield Condition {Inspect for Cracks, Chips, or Fitting) Recharge Retest Fail Date Code
p g

- Upholstery / Carpet / Ficor Mats / Mirrors / Glass BRAKE I:l Brake Inspection Not Performed This Visil

,,,,, A
Leit Front Brake Lining @ mm

Left Rear Brake Lining __—* _S mm

- Right Front Brake Lining & mm
Right Rear Brake Lining E} mm

Emergency Brake Adjustment

Horn Operation

Fuel Tank Cap Gasket

| 1n-Gabin Microfilter (if equipped)

ShiTT Uperation-Gheaupped TIRE
UNDER VEHICLE Left Fr X t Right F?{n

7
Tire Tread 32nds §

Tire Tread 2 32nds

Wear Pattern Z/

—

Tire Pressure psi

Shock Absorbers / Suspension

- Steering Gear Box / Linkage and Boots / Ball Joints /
Cust Covers

Wear Pattern_

Mutiler / Exhaust Pipes / Mountings Tire Pressuré (- psi

Left Rear Right Rear

Pa)
Tire Tread Bénds
Wear Pattern ﬁ/

Tire Presgur/{( psi

Engine Oit and/or Fluid Leaks

Brake Lines / Hoses / Parking Brake Cable

Drive Shaft Boots / Constant Velacity Boots / U-Joints /
Transmission Linkage (if equipped)

Transmission / Differential / Transfer Case (Check Fluid Level,
Fluid Condition and Fluid Leaks)

Fuel Lines and Connections / Fuel Tank Band / Fuel Tank

Vapor Vent System Hoses , COMMENTS / ESTIMATES
UNDER HOOD . acoD Yo QpOor. . - - . -
7

Fluid Levels: Qil / Coolant / Battery / Power Steering / Brake / -
Clutch / Washer / Automatic Transmission

Engine Air Filter

Drive Belts (condition and adjustment)

Engine Coolant System

Cooling System Hoses / Heater Hoses / Air Conditioning
Hoses and Connections

Radiator Core and Cap

Customer Signature Date

GENUINE NISSAN SERVICE & PARTS _ NISMPINSP 09/08





