INFORMATION Redacted PURSUANT TO THE FREEDOM OF

e INFORMAILPMA;;[VGOQLA): 5U.S.f. 55@5«!(6& ONLY 100148

U.S. Department Vehicle Owner's Questionnaire Date Recelved Repository []
of Transportation To Report Vehicle Safety Defects SEP - 9 2010
National Highway 1-888 DASH-2-DOT 13-JUL-2010 Reference No.
Traffic Safety (1-888-327-4236)
Administration INTERNET:www.nhtsa.dot.gov/hotline 10342912
Print
Name [ 3 Ype or Print) Wone Number | E-mail Address
Addre — =
- - ] Evening Telephone Number
City UPLAND State ., Zip Code-

The information you provide will be used to identify potential safety-related defects, We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy Act
notice. Sec 49 FR 53971 (Sep. 3, 2004). .

VEHICLE INFORMATION ]
17 digit Vehicie Identification Number Located at: bottom of windshield on driver's side | Make Model Model Year
1LNHM87A34- HINCOLN LS 2004

B [ Eis 2 T NI IS e, |

Origiri:z-%i Owner Dealer's City State Zip Cade
] Transmission Type E'y&“ock Brakes] Powertrain a Multiple Failure: 7| Incident Date(s)
Cruise Controt 08-JUN-2010

FAILED COMPONENT(S)/PART{S) INFORMATION
Vehicle Component Code; 061000 ENGINE AND ENGINE COOLING: ENGINE

Failure Mileage | Failure Speed
45000 40

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make Tire Model {(Name or Number) I Tire Size (Example P215/65R15)
DOT No. (Example: DOTMALIABCO36) ‘

[ Original Equipment

1 Prior Repair Failure Location: )

Tire Component Code Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: : Date Manufactured: . IModeI No./Name:

Seat Type: Installation System:

Chilo Seat Combenent Code: Failed Pait:

APPLICABLE INCIDENT INFORMATION

: (Please describe in detail the incident ailtre(s) Crashies), and injurv{ies).}
Crash Fire _ Number of Persons Iniured I Number of Deaths l Reported to Police
[Ires [XINo|[Tves IX] no : N
Narrative Description of Incldent(S), Crash(es), and Injury(ies).
Please describe (1) events leading up to the failure; (2) failure and its consequences, and (3) what was done to correct the failure;

i, parts repaired or replaced (and If old part is available).

TL* THE CONTACT OWNS A 2004 LINCOLN LS. THE CONTACT STATED WHEN TRAVELING AT 35 MPH, THE VEHICLE WOULD SPORADICALLY
SURGE FORWARD

THEN CORRECT ITSELF WITHOUT WARNING. THE VEHICLE WAS TAKEN TO AN AUTHORIZED DEALER WHERE THE IGNITICN COIL WAS
REPLACED. THERE WERE NO PRIOR WARNINGS OF THE FAILURE. THE FAILURE MILEAGE WAS 45,000 AND THE CURRENT MILEAGE WAS 55,000,

Include, if available: Police/Fire Department Repott, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEETS IF NECESSARY

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or Htigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action,



brenda.fogle
B6


~ Aug, 302010

Re; Lincoln LS 2004
VIN# 1LNEMS87A34

o Ov?rn‘edwamd operated by_wg were told by the service
manztlg':e'r:‘é‘)c’ Lincoln in Upla‘,nd‘ Richard Madrid that fhe factory directions
* were to ﬁot ﬁ)’t("p’roblléms .ﬁ'ntil we b'i'éék down. That we will cpntinue to
break down butFord hasonlyallowedthem~t0 ﬁx when ,'the car breaks: -
downWe éa'llc-edi:t-h%’Béﬁ;k’(.;ofFord whb dldnot .c.arer. ’Wg} h.ave.jt’oilpr«;t?'. egch '
time $100 Dollal's_ ;‘gturggblg afte.r they conclude that it is the ignition coil
Cguging the p}:oblem. We were iny giYen a courtesy car once. Wecan not
o .Afford;f to f;)w the car all the time and further We are terrified to go more
then five r?iles ﬁ-om (?ur hom?. As we have no-one to pick us up. Yesterday
fhe car_]ustaboutdld a'Wheelie gomg from park té dr1ve anel at”th"e shell

 Gas station’in:Upland the car'surged so bad I hit the medium at the gas



station, who was kind enough to just let it go ,however the side of the car

Is completely damaged. I can not afford to fix it. This has been going on

since they sent the letter almost as if they know when the failure would

develop on the car. The car surges, rattles at all times and is going through

So much gas it is not affordable to drive in any event. The wheelie was so

scary that would there have been a person in front of the car I would have

hit them. I find them rude and the Bank of ford refused to help. At this point

Should we have an emergency the car is not trust worthy it even just stops?

Completely at times, in the middle of the road etc. My mother who is 77 is

Frightened of the car and so am I. You can get in touch with our insurance

agent for more information on towing charges. Further our insurance has

gone up due to the vehicle. This car should be recalled and fixed

permanently



Or give us another car. We have made our payments and spent $35.000
Dollars of real money of which we have been without the use of a vehicle

Only around the neighborhood can we drive so we could walk home.



Q

U.3. Department o 1200 New Jerse

L - v Avenue SE
of Transportation Washington, DG 20590
Natloanat Highway
Traffie Safety
Administration
Dear Consumer: NVS-216mr

As a follow-up to your report to the Vehicle Safety Hotline (VSH), we have recorded your information on the enclosed Vehicle
Owner’s Questionnaire (VOQ) form. Piease review the form and make changes, additions and corrections as necessary. Additionally,
please provide a more detailed description of the failures(s) you reported that you believe relevant to safety. Also, if available, include
copies of repair invoices, letters to the manufacturer, or any other document related to the problem(s) you reported, If a crash or fire
occurred, include a copy of the police or fire department report.

It is helpful to be as thorough as possible in your report so that our ability to use your report will be maximized. If you do not have the
information, it is not necessary to complete all the boxes. However, it is very difficult to identify the scope of a vehicle problem
unless the vehicle identification number (VIN) is known. The VIN is located inside the vehicle on the dashboard adjacent to the left
(driver’s side}) of the windshield pillar and on the drivers’ door or the driver’s door jam. It may also be listed on a dealer repair
invoice or your insurance or registration cards. When reporting a tire problem, the brand name, tire line and complete tire size should
be included. Be certain to provide the DOT tire identification number, Tt is usually located near the rim flange of the tire on either
side of the tire.

We do not make your perscnal information (name, address, phone numbers, etc.) available to the general public. However, if we open
an investigation that involves your vehicle, we will provide the manufacturer of your vehicle with a complete copy of your report.
The information you provide may assist the manufacturer and NHTSA in determining if a safety-related defect exists.

Any information provided is entirely voluntary. There is no consequence or penalty of any kind if you do not wish to provide it. We
seek this information to develop both statistical and investigative evidence that will help identify potential safety related problems in
vehicles or vehicle equipment, e.g., tires, child safety seats, jacks, etc.

When completed, please fold and staple or tape the form so that the pre-addressed portion of the form is on the outside. Ifa larger
envelope is used, tape the VOQ form to the larger envelope so that the pre-addressed portion of the form is showing,

If further assistance is needed, please contact the VSH at their tolf-free number, 1-888-327-4236.

Thank you for your cooperation.

Sincerely,

Randy Reid Chief
Correspondence Research Division
Office of Defects Investigation
Enforcement

Enclosure: VOQ

KA AAk
NHTSA

www.nhisa gov



UPLAND. CB. 9176

© U *INVOICE®
943- 2465555 ' e

KIS 375 ) e PAGE:.‘I PR

UPLAND. CAL!rOR'\m 9‘1?56 38::3

Ter e 002 A . Phone(909§946 5555
o IR IR SE%HCEADVBOR
Gale RIODEL R P : TAG
L 1LNTM7A34Y-§_- -.--"---f-w-/ssm | Tos7
.. E_XF?. _ PROMISED I PO NO.-o e e PAYMENT. INV. DATE
ColaT oo 290CT09 R n CASH . [300CT09
ety ‘TED ' QF’T_!ONS__ \ STK: 2086 ENG 3 9 L? ter DOHC o
owr o WEON 30CTO9
b L JOURS - O LEST TOTAL
A, AR = .
_ Ll AWk LIGHT ON R
' e B RO#304807 FOR REPAIR
' t M G by o
Tl ¢ W L JABany LIC# 9 e . Ny
z:;_ 0 00 OTHER _;'_,Vo;oo TOTAL LINE A 0. 00
U'-;_[i - r.*.********************RR****RR;************
R o o .
oA~ OWNER "ADVANTAGE - MEMBER o
9999 SUBLET LIC# 9 . B _ o
RN ~r_”_ S ol - R -',_;‘*F.-tr- 0. 0.00
PARTS: . = .. 0.00 LABOR: ' 0 00 OTHER - 0.00  TOTAL LINE B: 0.00
B ****‘k**‘k******‘k**************************.*********** .
'MISC DEDUCTIBLE : = RS - ' _
: : PO#304807 _ L
_ _ _- CDED-, ©:..100.00 ~ 100.00
EST 90 oo ' | 290CT09 16: 44 o 551

COLLECT $100 DED SEE - RO#304807

NOTICE TQO CONSUMER: DESCRIPTION TOFALS
SUBJECT TO CONDITIONS ON REVERSE SIDE OF THIS CONTRACT.| LABOR AMOUNT 0.00
CUSTOMER ACKNOWLEDGES RECEIPT OF A COPY HEREOF PARTS AMOUNT 0.00
NOTICE TO CONSUMER. PLEASE READ IMPORTANT GAS. OIL. LUBE -
INFORMATION ON BACK. - OlL, LUEE 0.00
SUBLET AMOUNT 0.00
MISC. CHARGES !/ ADJ 100.00
AUTHORIZED TOTAL CHARGES 100.00
ORIGINAL REVISED
ESTIMATE % ESTIMATE $ DISCOUNTS 0.00
- — - SALES TAX 0.00
| acknowledge notice and oral approvai of an PLEASE PAY
increase in the original estimated price. THIS AMOUNT 100.00

www.fordofupland.com CUSTOMER ACKNOWLEDGES RECEFT OF A COPY HEREOE

FAX: {(909) 946-5028 X CUSTOMER COPY

8AR¥ ARD-096416

EPA# CAD 982407694



e xIN\,Q_T_CE* S AMERICAS CAR CDMPANY
ARt Sot e - =0 3Ex 5555;
S . 3RS Wizst Foothilk B!vd . _
_ GE l B UPLAND ‘CALIFORNIA 91786—3853 o
UPLAND_CA_ gt _Phone (909) 946-5555

HOME: _ BUS -

RD MADRID

/SEBVICE ADVISOR 5518 pranes:

MAKEIMDDEL

TAG

"COLOR | VEAR| T VIN TLIGENSE [ MILEAGE INJOUT
o4 | 1INcOIN 1S 1]'.NI—IM87A34Y- - 55477/55477 | T057
'DEL DATE"- PROD. DATE| WARR. EXP." PROMISED CPONGL: = PAYMENT (INV. DATE
'04AUG05 Is' 17:00 300CTO9 o | | casu - boocros.
RO OPENED COMHEWD S Q#DNS STK 2086 ENG 3 9. leer DOHC T
. 300CT09.. 300CT09 L -
LINE OPCODE. TECH TYPE HOURS. T ~ LIST NET _ TOTAL
- A 'CHECK ENGINE LIGHT. ON--EVAP CODE" o ST
CAUSE 'FUEL CAP. - = .
“TR400. TRANS ‘DEPT " i s |
6351 MICHAEL JABAAY LIC# 9 S
e WE94 S AN/C)
1 XUSZ*9030*JA CAP_ASY - FUEL TANK FILLER N/C)
fPARTS.‘fT o 00 LABOR-,:{ 0. 00 OTHER | w;ﬁo;of”f TOTAL LINE n: 0.00

'CHECK CODES P0442 P0456 EVAP LEAK TEST EVAP SYSTEM FOUND FUEL CAP
LEAKING REPLACE FUEL CAP., RETEST- OK
' S *****************************w********i***i*"
.B UPON INSPECTTON FOR EhGINE LIGHT FOUND COOLANT'LEAK'FGD' FO
< OVERSTEME ¢ _ i R
CAUSE:. HEATER CONTROL VALVE f”
' o HL800 "INSPECT -
: N 6027 AVKL LIC#
WE94 . e
1 2RBZ*18495*AA VALVE ASY
l VC*7*B ANTT - FREEZE

***rx‘x

00

PARTS: 0, oo “LABOR: | 0.00 OTHER: 0. TOTAL LINE B:
PRESSURE TEST. COOLING SYSTEM, INSPECT FOR LEAKS
VALVE LEAKING, DRAIN COO LING SYSTEM, REMOVE ENGINE COVER AND AIR

FILTER ASSEMBLY, REMOVE UPPER RADIATOR HOSE TO GAIN A CCESS TO VALVE,
REPLACE HEATER CONTROL VALVE, R EASSEMBLE AND RETEST-OK AT THIS TIME

****************************************************

: COLLECT 5100 DED SEE R0#304794
&.N

FOUND HEATER CONTROL

\ % 1-1 HLL
NOTICE TO CONSUMER:

DESCRIPTION

X

(&
[
T
~
w

SUBJECT TO CONDITIONS ON REVERSE SIDE OF THIS CONTRACT.| LABOR AMOUNT

CUSTOMER ACKNOWLEDGES RECEIPT OF A COPY HEREOF PARTS AMOUNT

NOTICE TO CONSUMER. PLEASE READ IMPORTANT

INFORMAT!ON ON BACK. GAS, OIL, LUBE

SUBLET AMOUNT

MISC, CHARGES / ADJ

TOTAL CHARGES

~
I

O[O [O]CaiD|Cr
o
)

increase in the original est: THIS AMOUNT

ORGIAL DISCOUNTS 00
ESTIIATE & s .
SALES TAX 0o
I acknowledge notice and orsi an PLEASE PAY

.00

6]

*ER ACKNOWLEDGES RECEIPT OF A ZZF =%
CUSTCOMER COCPY

www,fordofupland.com

FAX: (909) 546-5028 X BAR# ARD-096416

A2 CAD 982407694
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Ford Motor Company

Ford Customer Service Division
P.O. Box 1904

Dearborn, Michigan 48121

I

Fo017020

lII[IIIIIuIllIlillllIIIIIIII“I“lll“III"IIIIIIIIIHlllil“

UPLAND, CA
1538 WAV Y
. N
2004 Linccla LS : i L /‘,-)(C‘
Vehicle 1D # 1LNHMe7AYl]  07MO7/07N09 L /

330l o L

" At Ford Motor Com.p;;n-y, it has been our.goai for more than 100 years to b'r’évide customers with high-=guality, N

dependabie products. In order to maintain these standards, Ford Motor Company is providing extended
warranty coverage under Customer Satisfaction Programs 07MO7 and 07N09 for your vehicle, with the Vehicle
Identification Number shown above. ' ' =

What is the reason for
additional coverage
program 07M077?

What is.ﬂ_,{e_ reason for ..

additional coverage
program S5TNEG?

What will Ford and
your deaier do?

S URIVRSU R = = -~ sailobineg nre o

In the interest of customer satisfaction, Ford Motor Company is extenoing the
limited warranty of the engine ignition coil assemblies to a total of 10 years from the
warranty start date of the vehicle or 100,000 miles, whichever occurs first. If your
vehicle already has more than 100,000 miles, this coverage is extended untii-
November 30, 2008. Coverage is automatically transferred to subsequent owners.

_In addition.. Ford Motor Company is providing a one time limited warranty repaii:of B
the ignition coil covers and wiper motor bracket seal. "1 nis one UM&repai Frovides -

a total of 10 years or 100,000 miles of extended limited warranty coverage from the
warranty start date, whichever occurs first. If your vehicle aiready has more than
100,000 miles, this coverage is extended until Novemiber 30, 2008. Coverage is
automatically transferred to subsequent.owners. '

Both of these programs extend 'the"drigiﬁél'ﬁew vehicle limited warranty coverage
provisions of your vehicle forthese‘pars.” -

Program 07MO7: if your veﬁic_ii'éfﬁéxhib_i'tzs;iaﬁ-éh_:g"”é_fnﬁsﬁfe condition, Ford Motor
Company has authorized your dealer to replace any defective ignition coi! that is
verified to be the cause of the misfire cor dition misfire occurs, your vehicle

o ase: -SrSEirge Qron

:;;‘ ‘he_ "Check Engine" light. This repair is free df-’i:i;sa.rge {parts and labor) under the
terms of program 07MQ7.

Program 07N09: Exposure to water may internally degrade the affected ignition

coil, effectively shortening the life of the coil. f an ignition coil shows signs of wateg _
contamination, Ford Motor Company has atthorize your dealer to perform aone
time repair that includes installing new ignition coil covers, installing a wiper motor
bracket seal, and the replacement of aif ignition coit assemblies and spark plugs

that have been exposed to water, even if thz ignition coil is currently functioning
properly. This one time repair is free of charge (parts and labor) under the terms of

‘program (7NQS.
. /\;\‘ !
© Copyright 2008 Ford Motoxr Company \

#-reugh enginsidle er flumination—



. Please iicte: Extended coverage progeam O7MGET applies to ignition coil

- - *  assemb’ s that fail strass testing. Program 07N09 authorizes your dealer to
perform:a one time repiacement of ignition coil covers, the wiper motor
bracket seal, and replacement of water contaminated ignition coil assemblies
and spark plugs. Please remember that other engine components may cause
or conifriautz to the same drivability symptoms or engine misfire condition. If
you brinig your vehicle into the dealership because of an engine misfire
conditan, program 07M07 covers the cost of repair only if the condition is
causz? by an ignition coil. Program 07N09 is a one time repair if there is
evsdeﬂ'ce of ignition coii water contamination. These programs do not cover
the w53t of repairs for misfire conditions caused by other components.

What are we asking Please keep this letter in your vehicle as a reminder of the extendec warranty

you to do? coverage for the ignition coils and water seals. If your vehicle experiences
drivzbility concerns associated with a misfire condition that require zny of the
senvices described above, and your vehicle is within the indicated time/mileage

it e Brations, vour dealer will canlace tha narts and nerform the services atno_ .

charge (o you.
- Have you previousiy If rou paid to have this service done before the date of this letter and the repair
paid for this repair? o:curred within the 10 year/100,000 miie coverage period, you may be eligible for a

r=fund. To initiate a refund request, please give your paid original receipt to your
*=aler before November 30, 2008. To avo:d delays do not send receipts to Ford

Hotor Company.
What if you no longer lr you no longer own this vehicle, and have an address for the currert owner,
~own this vehicle? “nlease forward this letter to the new owner.
. You received this notice because our records, which are based nrir 2 merlyonstate

B i e o et ~"—_“-_‘_.j;‘?,‘““_§ T TR allull @il Gue Gats ihaicae that Yol : are the current ovimer. A 500N as we
' receive updated state registration data, we will revise our records.

Can we assist i you have difficulties- getting your vehicie repaired promptly and witi:out charge,
‘you further? please contact your dealership's Service Manager for assistance.

RETAIll. OWNERS: If you still have concerns, please contact the Fo<d Motor
- Company Customer Relationship Center at 1-866-436-7332 and one of our
representatives will be happy to assist you. For the hearing impairec cail 1-800-
- 232-56952-(TDD). Office Hours are Monday through Friday: 8:00AM - 5:00FPM
(Y\,ur Local Time). If you wish to contact us through the Internet, ou: address is:
Wy, ownerconnection.com

CELEE DOWNERS: il your sliii have conceins, piéase contadi ihie Fieoi CuSiumei ~
Informatlon Center at 1-800-34-FLEET, Option #2 and one of cur repesentatives
will b2 happy to assist you. Representatives are available 8:30AM tc 5:00PM
Monday through Friday {Eastern Time Zone). Or you may contact us through the
internet at www.fleet.ford.com.

Thank you for your attention to this important matier and remember to save this letter in case y¢: need fo take
advantage of this additional coverage program.

Ford Customer Service Division

@ Copyright 2008 Ford Motor Company



P.0.Box 5555 -
555 West chthuil Blvd

- ":;rAG

“: 51970/51970~_*T§68

1" PAYMENT _ | INV.DATE."

'OMéL'ETED-'- =

et 20FEB09 I T e
'LINE OPCODE TECH TYPE_HOURS 'TOTAL 
Tzoo CHK'ELECTRICAL SYS/R&R #3&4 COILS & STRESS
: : D. /5 D #3854 COILS AND. PLUGS
(N/C) :
oY
',:KN/C)f'~

i“ngc PART# COUNT
. CLAIM TYPE: =+
a{;AUTH .CODE:

05299

;PARTS '

NOTICE TO CONSUMER Co L I DESCRIPTIONTS [ 0 TOTALS

SUBJECT TO CONDITIONS ON REVERSE SIDE OF THIS CONTRACT LABOR AMOUNT. 0.00
CUSTOMER ACKNOWLEDGES RECEIPT OF A COPY HEREOF -~ - PARTS AMOUNT 0.00
NOTICE TO CONSUMER. PLEASE READ MPORTANT GAS. OIL. LUBE 0.00

INFORMATION ON BACK. ilinindd :
SUBLET AMOUNT G.00
MISC. CHARGES / ADJ 0.00C
AUTHORIZED TOTAL CHARGES O . 00
ORIGINAL REVISED DISCOUNTS 0.00

ESTIMATE $ ESTIMATE % =
—_— SALES TAX .00

1 acknowiedge notice and oral approval of an PLEASE PAY
increase in the original estimated price. ] THIS AMOUNT 0.00
www. fordotupland.com CUSTOMER ACKNOWLEDGES HECEIPT OF A COPY HEREQF
FAX: (909) 946-5028 X CUSTOMER COPY BAR# ARD-096416 EPA# CAD 982407694




REPAIR ORDER

"~ 909:046-5555 - “
PARTS.AND LABOR GUARANTEED

o Agalnst Dafects in Workmanship and Maierial for4000 Milgs or 90 Days. Whlchever Comas Frst

. L ) . . . . . E AR S L --"z

Haveyou beenlnforthlsconcern before" OYes QNo

HaveaGreatDay! mpa!m.ﬂmeto.'Saldwmmerh hsr_wy-mﬁﬂedﬂmmaaaidpmpanylsnm
m«mwmmqmmmme 9 Gthanwise, by the undersigned deeler against
1063 occasioned by theft ormdahmwhﬂamepropanyremainswmimsdaaler Cus!mmramlowlsdgasmat

Amertcas Car Company "”"‘fff‘f'f"{_j"’"““"""- e

'7em CASH on cnenrr cman :
MasterCard . Dlnnars CIub . VISA




i Romdside
CAssistancer | e
:'Provrder i DT

UPLANE) CA91786-3950
~1953 FAX 985- 049 _

o LOCKOUT

e __: Remarks




State Farm Hlutual Automoblb h\su
900 0Old Ry, rafield 93311-000
INSURED

POLICY NUMBER EFFEGTIVE
YR 2004 MAK E LINCOLN 242008 10

MODE VlN 1L NHMBTA34

l CK REED

PHONE (EO% 85-0964 AIC # 28178

OVEHAG \DED BY THE POLICY 'MEETB THE MIISUR UABILITY LIMLTS
RIBED BY LAW P :

COVERAGES A D500 G500 H BL uti
SEE THE REVERSE SIDE FOH AN EXPLANATION.

Vv 24 2008




STATE FARM

INSURARCE
D

-2010 - Bill Copy

PO Box 2746
Jacksonville FL 32232-2746

. 8644/804/75

UPLEND CA

** POLICIES ON ACCOUNT **
INCOLN

CURRENT INSTALLMENT
** BILLING SUMMARY **
Last Amount Billed

Last Amount Paid
MBR 24, 2010

Difference
Current Installment

Service Charge

Total Amount Due
By APR 24, 2010

Changes campleted after 4-08-10 will appear on
the next notice.

B paper billing notice was not produced.
This bill copy is for informational purposes
only.

NOTE: FPre-authorized payment of $102.63 will
be entered BPR 24, 2010 through your bank.

Future notices will only be mailed if your
amount due changes. Please continue to
subtract this amount frem your financial
records each month.

Rick Reed
909-985-0964

_Monthly Account APR 24,

2010 SEE NOTE

2300005118

Monthly Account APR 24, 2010 SEE NOTE

101.63

$101.63

$102.63

-102.63

0.00

101.63

$102.63




STATE FARM

INEURANCE
D

-2010 - Bill Copy

PO Box 2746
Jacksonville FL 32232-2746

_ Honthly Account MAY 24,
I s44/804/75

UPLAND CA |IIIIIIIII

** POLICIES ON ACCOUNT **

2004 LINCOLN

CURRENT INSTALLMENT

*+ CURRENT CHANGES **

2004 LINCOLN

Change 1In v&lcle rating group for

camprehensive coverage. ]
Rates have been changed. -
Change of vehicle rating group for collision coverage
Loyalty discount changed.
Change of liability rating group.

*%* BILLING SUMMARY *¥*
Last Amcount Billed

Last Amount Paid
APR 24, 2010

Difference
Current Installment
Service Charge
Total Amount Due
By MAY 24, 2010

Changes ccmpleted after 5-07-10 will appear on
the next notice.

NCTE: Pre—authorized payment of $106.23 will
be entered MAY 24, 2010 through your bank.

Future notices will only be mailed if vour
amount due changes. Please continue to
subtract this amount from your financial
records each month.

Rick Reed
909--985-0964

2010

SEE NOTE

105.23

$105.23

5102,63

-102.63

0.00
105.23

1.00

$106.23




STATE FARM

INSURANCE
&

Monthly Account

MAY 24, 2010 SEE NOTE

2300006108






