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————INFORMATION ' Pi
f‘ ' Dot Auto}S(aefe?ﬁicoEiﬁg PURSUA NTFIHQGII#IEEE&?E ERQ_M__OF
u beparmant VINGORMATIONAGT 4FOIA) [BesleC. 552(B)f6)y O
of Transportation - To Raport V:hgf;fiazlf;%?efects S 5 9010
National Highway 1(-18—888-8-327-4236) : Elg-JJL—lnio Reference No.
RL",{,'{;,?;'&‘.{“ INTERNET:www.nhtsa.dot.gov/hotline 10342595
T OWNER MATION (Type or Print i (el P
Address —
I city wis LEeEwes State .o Zip Code [ Evening Telephone Num

The Information you provide wili be used to identity potentlal safety-relatad detects. We mey share your information with the
appiicable vehicia manufacturer during an investigation or recall In aecordance with the rouiine uses descrided in the agenty's Privacy Act
notica. Ses 49 FR 83977 (Sep. 3. 2004).

VEHIGLE INFORMATION

17 gight Vehkie Identification Number Located at bottam of windshield on drivar's side | Make Mode! Mode! Year
sneEwMeraH IS HYLINDAI SONATA 2006
Date Purchased Desder’s Name and Telephone Number Engine: Fuel Type:
ook WiNAe R FCRD : No: Cylinders '
Original Dealer's City | 2p Code
il VOyLR Pe lages
Transmission Type [ Antilock Powestrain Muttiple Failure: Incident Date(s)
& €ruise Controt _ 06-1UL-2010

FAILED COMPONENT(S)/PART(S) INFORMATION
vehide Component Code: 110000 ELECTRICAL SYSTEM

Failwe Mideage | Fallure Speed

66000 35
ADDITIONAL ITEMS TO SLCOMPLETED WHEN REPORTING A TIBEFAILURE e
T Make Tire Model (Name or Number) Tire Size {Example P215/65R15)
DOT No. Imﬁ: L] Orii |
No DOTMALSABCO36) E glgral L pment Failute Location:
Tire Component Cade Tire Fallure Type:
W_
ADDITIONAL ljﬂﬂs TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: | Model No./Narne:

Seat Type: Instalkati :

Chik] Seat Component Code: Failed Part:

APPLICABLE INCIDENT iNFORMATION
Plagss describe in delal the ng ' BHLTELE RNingl d i

Crash Fre Number of Persons infured Reported to Police
|_ves [XInol[lves IX] o ¢ N

Narrative Desctlption of incident(5), Cragh{as), and Injury(ies).

Plowse describe (1} evants ieading up to the fallurs, (2) fallure and its consequances, and {3) what was done to corredt the failure;
Le, parts repalred or replaced {and if old parl is gvailable).

TL*THE CONTACT OWNS A 2006 HYUNDAI SONATA. THE CONTACT STATED

THAT WHILE DRIVING 35 MPH OVER A PUDDLE OF WATER, THE BATTERY WARNING LIGHT 1LLUMINATED AND SHE LOST THE ABILITY TO
APPLY THE BRAKES AND THE POWER STEERING ASSTST MALFUNCTIONED. IN ADDITION, THERE WAS A SLIGHT HESITATION AS IF THE
VEHICLE WAS ATTEMPTING TO STALL. THAT WAS THE SECOND TIME THE IDENTICAL FAILURE OCCURRED. THE DEALER ADVISED THE

CONTACT THAT THE FAILURE COULD POTENTIALLY HAVE BEEN CAUSED BY THE BELT GETTING WET BUT WAS UNABLE TO DUPLICATE OR .
DIAGNOSE THE FAILURE. THE VEHICLE WAS NOT REPAIRED. THE FAILURE MILEAGE WAS 66,000 AND THE CURRENT MILEAGE WAS 67,000,

LAy

Tha Privicy Act of 1874-Public Law 03-579 This Informatlon ls raguested pursuent 10 suthority vested in the Hatlonal Highway Tratfic Safety Acl and subsequent
AMANAMBNE. You 4re under RO abIiGAtion Yo re8PONA tAIS quastionnaire. Your response may be uzed to assist the WHTSA In datermining whother 2 Manulacturer

should take approprialé action 1o corract a safety dofect. 1 the NHTSA proceads with administrative anforeamant or litigation against 3 manufacturar, yeur respome,
of & statistieal summary tneraod, may be used in $uUpport o1 the rgancy's attion,
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" E|FOR A FARTICULAR PURPOSE, AND THE SELLER NEITHER

. £|SALE OF THIS ITEMATEMS. (SEE BACK)

e DI

HY1S264584
< WINNER FORD OF DOVER
o 591 S. DUPONT HWY
b DOVER, DE 19901
& PH 302-734-0445
>
T
oo HYIS264584
CALISTINIER NUVBER
147035

LEWES, DE

ETE

ANONSOR Bl NQL
HOLLY JOHNSON 1336 wil6b
LABOA AUTE LICENSE NO. RELEAGE

67,001

YEAR  MAXE ! NMODEL
06/HYUNDAL/SONATA 4DR SDN/

WEHCLE 1D ROy
SN PEU46F36H
FRELENQ . PO N

STODK NO
GLDEN BGE/B ! 61042090

Jos# 1 CHARGES----------------

LABOR- -+ < = ms s mm s mmmmam s o sssstmassccsoassssmesnsosnomass e
J¥ 1 51F0201 BODY ELECT CONCERN  HOURS:

ROAD TEST FOR CUSTOMER COMCERN, COUND NOT VERIFY
SUSPECT BELT WAS SLIPPING FROM WATER

LABOR

J¥ 2 BOFOZ-95P INSPECTION - HOURS :
COMPLETE WULT]-POIMT TNSPECTION
CONPLETED KULTI-POINT INSPECTION

COMMENTS
E DELIVERT MILES: BELLING CEALER NO\
[- 3
slweoe RE T -
2 07/12/10 07/12/10
REPFINT WMURISER DELIVERY ONTE
§ 03/15/06
PRODUCTION DWITE
MO: 67001

YHE FACTORY WARRANTY CONSTITUTES ALL OF THE
WARBANTIES WITH RESPECT TO THE SALE OF THIS
ITEMITEMS. THE SELLER HEREBY EXPRESSLY DISCLAIMS
ALL WARRANTIES, EITHER EXPRESS OR iMPLIED, INGLUDING
ANY IMPLIED WARRANTY OF MERCHANTABILITY CR FITNESS

ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO
ASSUME FOR (T ANY LIABILITY IN CONNECTION WITH THE

JECH(S)1TAZ -
CUSTOHER STATES WHEN DRIVING THRU HEAVY RAIN, WENT THRU LARG
SUDLE. LUST PORER STEERTHG, BRAKES, BATTERY LT CAME ON. ETC

PERFORMED INSPECTION-CHECK TENSION ON BELT AND PULLEYS-OK

- TOTAL LABOR....
TOTAL PARTS....
TOTAL SABLET...
TOTAL 6.0.G. ...
TOTAL MISC.CHG.
TOTAL MISC_DISC
TOTAL TAX

TOTAL INVOICE §

TOTALG << - —n o - === smmmcmsamsmssassosnese mroo oo anassiss n s st e
CONTROLF AOCOUNT MUMBER  ANDUNT..

6H042090 '

" APPROVED BY SIGNATURE

0.00

peoosas
S8288883

e
-]
o

—
PAGE 1 OF 1 08:44am ACCOUNTING COPY-1

[ END OF INVOICE |
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WINNER FORD OF DOVER
591 S. DUPONT HWY
DOVER, DE 19901
PH 302-734-0445
At HYCS264793
CUSTONEA NUMBER
147035
LEWES, DE
oM 177710 354
LABCR RKIE LICEWSE MT. TEAGE 67,122

YEAR ¢ MAKE ! WOOE.

" TEMATEMS. THE SELLER HEREBY EXPRESSLY DISCLAIMS
" | ALL WARRANTIES, EITHER EXPRESS OR IMPLIED, INCLUDING

06 /HYUNDAL/SONATA 4DR SDN/
ETTEITYT Y |
FT.E RO FQ.

ST CIDEN BGE/B |0 6HO42090
COWMENTS
ELYERY MELES SELLING DEALER MO
O 07/14/10 MR 07/15/10
REPAINT NUWEER SELIVERY lmEﬂ;fls;‘f'Dﬁ
Mo . E? 12 5 PRADUCTION OTE

THE FACTORY WARRANTY CONSTITUTES ALL OF THE
WARRANTIES WATH RESPECT TO THE SALE OF THIS

ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS
FOR A PARTICULAR PURPOSE. AND THE SELLER HEITHER
ASSUMES NOR AUTHORIZES ANY CTHER PERSON TO
ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE
o a £ A THIC ITEMATFMS (SFE BACK)

..............................................................................

LAB(R

M 1 51F0Z *BODY ELEC DIAG HOURS;  0.50 TECH{S):1038
CUST STATES WITH AC ON/HEADLIGHTS ONUNDER FULL LOAD
WITH WATER ON ROADS NOT ON HIGHWAY WILL ACT LIKE IT LODSES
POWER THEN WILL BE FINE
CRANK PULLEY FAILURE
REPLACED CRANK PULLEY

PARTS- <+ -+ - QFY---FP-NUMBER< - - <<=+ -~ - - - -DESCRIPTION- - - = cvucvrvnnsnns UNIT PRICE-

1 23124-3C100 PULLEY -IAMPER
TOTAL - PARTS
SUBLET - - ~- -POg- - ===~ VEND TNVE- IRV DATE-DESCREPTION: - - - cesmmnsssmsnrnmsnroraaan
62734 07/15/10 RENTAL
TOTAL - SUBLET
JOBE T TOTALS-----nnrreoemesmmmmmmroraoasssssceammamans s sssaamaes s nas
HYCS JOB# 1 TOYAL

JOB# 1 JOURNAL PREFIX
JOBF 2 CHARBES-«- -« rsmcomoscommmmscarassscns

I LR Y

. wa- T L L L I R R ssssaww

M 2 00FOZ-990 INSPECTION HOURS:
* COMPLETE WULTI-POINT INSPECTION
COMPLETED MULTI-POIKT INSPECTION

" TECH(S) 11046

P L)

JOBE 2 TOTALS--ecr-v-es R Aaat U LIIELIEE
JOEF 2 JOURNAL PREFIX HYCS JOBF 2 TOTAL
JOBF 3 CHARGES--++-vvm-emammmssssssnsimmmecmsnsnacnsnnan s P
LABDR- - -« « e omnercmesasssesssssmmmnnmensiasmnnamensoomaaasssananntonsrsmnnzss
Ji 3n30F0204 *FRT BRAKE X8 HOURS:: TECH{S):1048
FRONT BRAKE .JOB

REPLACE FRONT BRAKE PADS/HACHINE ROTCRS
REPLACED FRONT BRAKE PADS MACHIMED FRONT ROTCRS

PARTS.~---- QTY---FP-NMBER+« +--vo--noavan DESCRIPTION- - ---------<---- -« -URIT PRICE-
1 58101-3KA31 PAD KIT-FR DISC B 69.95
TOTAL - PARTS

LABOR

PARTS

JB# 3 JOURKAL PREFIX HYCS JOB# 3 TOTAL

WARRANTY

P L L L L L)

----------

WARRANTY
6.00

0.00

0.00

6.00

120.00

69.55
69.95

120.00
69.95

189.95
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E-Mall Addrass:
[) OK O

3 SemnceD | | DUE PERVIED
cahhAerItar a| [ ||ES onrer a| [}
[:2.{ Engine A Fitor @{ 1] |{L.] serkPugs @]
[ Engine Cootant ] || 5] we Rotation g ]
(] Foes Fier "T 1 || anamission Fetar i}
[} o7 Change | [J ||[] voamission s & ]

%lsumamlmmmmmmmmmumm-m
mmmmmuvunmmlmmmm
spacific maintenance requirments.

CHECK FLUIND LEVELS AND FILL

-.ouuu;ummm

oF ML
B egine 0

Factory spec cold cranking amps

mm .mm mmw

rtmww

Condition of Terminais

| [

) State of Health
e W W
0% " (Clean it nacessary)

Actugl ool cranking amps

Note any exigting exterior body damage or defacts on diagram

Multl-Point lnspection Raport Card as Recommend-d by Ford Motor Company

Rearards Wembey #: Ay P4
Rewarss Service Bulance: et
e RO/Tag: mm L
MakeModebear Miisage:
VINE Plate #:

Quummmmmmmwmummm
Ciweiead pued My radutire Retadres
O ot this temo futire pleation mmedists stiontiss
CHEGCK FOLLOWING BY STEMS/COMPONENTS
BRAKE SYSTEM BERVICED

IEI

STEERING AND SUSPENSION

PEGELD

EXHAUST SYSTEM
. Extvaust aystem (leaks, damape, 16063 parts)

TRANSMISSION AND DRIVE AXLE
IDI Glutch aperation (i equipped)
BT TI conetant velocty (50 drivs axte boots f smippod
-1___]. Drivo shaft, transmission, u-joint and ghift Nnkage (if aquinped)
! lubricate (a3 needad)
LIGHTSIBLADES!W!NDSHiELD
-— . Operation ot horn, interior lights, extarior fames, turm signale,
hazard and brake famps
i; ndshisid wisher spray, wiper operation and wiper biades
T Wndstusiafor creoks, chips s pitng
k3 05 )
HVAG syatem and heses/imes for leaks and/or damage
[ Eroine Cooling Systom, raditior, oses and ciamps
" coossory drive bett(s)

[ -4

299 Gty o7 AT 19 TA2® [Plinc ov 101 10 2w D or 2122 o 22" L

LEFT FRONT _ sexvicen| | RIGHT FRONT €2 . _{eEce
oL | o [T |
(] || S e woer Pattorn/Damage O
I.D./w mummmmmm [ || ET_T I Teo Preseure - setto factory recommended PSi ]
OO o] L]
TIRE WEAR INDICATES; serncem| | RIGHT REAR @ sances
73 Allgament check needed | [ [] IR e vead Oopn___a2"| Treage | H
.wmdbalamneeﬂad D D .[].mmmmmma [_j
2] Tirs ropait neaded H T | IR o esase - st tactry rocomend PS4 | [ ]
RFerrrs T STl e [w
TIRE RECALLS SPARE TIRE &) FRRHOER
=] Gheck for open tie recalls BT 1l 7o rosmre - st totacsory rocammensted PS) | [ ]
Gommants:
Service Advisor: Customer Signature:
Technician:

A '. 12-6500032:






