INFORMATION Redacted PURSUANT TO THE FREEDOM OF

INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)
" ' S : DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
ug';epmem ' Vehicle Owner’s Questionnaire Date Receive'd_ Repository [
of Transportation To Report Vehicle Safety Defects SEP - 7 2010
National Highway : 1-888-DASH-2-DOT 09-1UL-2010 Reference No.
Traffic Safety (1-888-327-4236)
Administration INTERNET:www.nhtsa.dot.gov/hotline 10342328
OWNER INFORMATION (Type or Print)

T Daﬁlme Telephone Number | E-mail Address

Address
Evening Telephone Number

i Zip Cod
Gty ARLINGTON State 1 P o - Same.

The information you provide will be used to identify potential safety-related defects. We may share your information with thg .
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy Act

notice. See 49 FR 53971 (Sep. 3, 2004).

_ o . VEHICLE-INFORMATION. , = . .
17 digit Vehiclé idengiRcation Number Lovated-at-botton of wingshield orr driver's side | Make L Model Model Year
SAJHY174XM JAGUAR Xi6 1991
Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
Overseas MOTNZS No: Cylinders Conco)
Original Owner Dealer's City State Zip Code (o PO ind,
Dawns T | 7520
Transmission Type mntilqck Brakes| Powertrain Multiple Failure: - 7 .| Incident Date(s)
AU'LO Cruise Control 22-MAY-2009

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Cpmponent Code: 1.50000 SEAT BELTS - . Failure Mileage Failure Spe od
184000 .0

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FATLURE

Tire Make Tire Model {Name or Number) Tire Size (Example P215/65R15)
DOT No. (Example: DOTMALSABC036) [ Criginal Equipment : .
= Prigr RepacEr P Failure Location:

Tire Component Code Tire Failure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: I Model No./Name:

Seat Type: Installation System:

Child Seat Component Code: . . . Failed Part: .~ . . - . . e -
S e T " APPLICABLE.INCIDENT INFORMATION ' '

(Pfegg gescribe in detait the incigent(s), Failure(s), Crash{es) and jnj fes).)

Crash Fire Number of Persons Injured Number of Deaths Reported to Police
[Cves XnNol [ves [X] No N

Narrative Description of Incident(S), Crash(es), and Injury(ies).
Please describe (1) events leading up to the fallure, (2) failure and its consequences, and (3) what was done to correct the failure;

i.e, parts repaired or replaced (and if old part is available).

TL*THE CONTACT OWNS A 1991 JAGUAR XJ6. THE CONTACT STATED THAT NHTSA RECALL CAMPAIGN ID NUMBER: 93Y179000, SEAT BELTS
WAS RELATED TO HIS VIN, THE DEALER STATED THAT THEY DON'T HAVE THE PART TQ REPAIR THE SEAT BELT. THE CONTACT WAS WAITING
ON THE PART FOR ONE YEAR, THE FAILURE MILEAGE WAS 184000 AND THE CURRENT MILEAGE WAS 191000.

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice, i ATTACH ADDITIONAL SHEETS IF NECESSA

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate actlon to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litlgation against a manufacturer, your response,

or a statistical summary thereof, may be used in support of the agency's action.
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Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)
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Official Businass
Penalty for Private Use $300

BUSINESS REPLY MAIL

FIRST-CLASS MAIL PERMIT NO. 1888 WASHINGTON, bC
POSTAGE WILL BE PAID BY ADDRESSEE

N\ US Department of Transportation
National Highway Traffic Safety Administration
Office of Defects Investigation, NVS-210
1200 New Jersey Avenue SE.
Washington, D.C. 20077-9382
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7 6981670 OVERSEAS MOTORS oo«
AruNGTON. Tx [l L 5 “
HOME‘ . 7 ; 2425 WEST NOHTHWEST HIGHWAY DALLAS_, TX 756220

(214) 3560-8171 + www.overseasdallas.com 4 Service

— NANOWA L ‘S\Mufm Tvat, QL[—PM o ey ‘?54_’3

. _‘ Customer #' MC648026
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1 Advisor: 410 ANA LUCAS
N EERGE:

14:12 27M

A cis. DRIVER SEAT BELT WON T REI'FIACT 5
: * JS10 NEC. TO SPECIAL ORDER .
-...383 ¢l 0.00 trs,
186‘482 ne msc TO SPECIAL onosn
B - crs PASSENGER SEATBELT WON'T RErRACT -
S ~ JS10 NEC. TO SPECIAL ORDER.
i . 383 CJ Q. 00 hrs.
L veee 186482 NEC. ro spscm; ORDER.
c —cus*r us AWARE THAT WE cnumorz PERFOFIM ‘ANY OTHER REP asmmemosncs nue -ro AGEIM|LEAGE OF VEHICLE -
, - . INFO INFORMATIQN/MESSAGE : ) ‘.
. 383 CJi 0.00 hrs. '
rErr 186482 .‘
lﬂ*llll*{;ﬁl‘il’l‘ Jtl‘_-ll-'l"‘l‘-llﬂlllllllil
*»+ THANK FOR YOUR BUSINESS
*2%  SHOULD YOU HAVE ANY QUESTIONS
¥+ REGARDING YOUR REPAIRS, PLEASE
+»*  CONSULT YOUR PERSONAL SERVICE
*#»  ADVISOR BEFORE YOU LEAVE.
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NOTICE PURSUANT TO §70.001, ° : EXCLUSION OF WARRANTIES

Any warranties:on the parts and
sold heraby 400 made by tha manu!uclum

LABOR AMOUNT
TEXAS PROPERTY.CODE
The ur d purchaser 1

OVERSEAS MOTORS

| AM THE PERSON OR AN AGENT ACTING ON BEHALF CF THE PEHSOH WHO I8

PARTS AMOUNT
CBLIGATED TO PAY FOR THE REPAIR OF THE MOTOR VEHICLE SUBJECT T0 THE | 8079es that dualer make no warrantos of oy

Kind, express or Implied and di a [Bi GAS, OlL, LUBE

warrantias, warrantles

REPAIR CONTRACT. | UNDERSTAND THAT THIS V'EH!GLE I8 SUBJECTY TO
merchantabilty or fitness for a particular

Service Department Hours

Including n! £-d
REPOSBESSION IN ACCORDANGE WITH $9,809, TEXAS BUSINESS AND &I SUBLET AMOUNT

X Monday - F"day COMMERCE CODE, iF A CHECK QR MONEY ORDER FOR REPAIR ON THE L’é‘éﬂ‘;i&m’,"‘.ﬂu&?‘iz’.f’u ?m;tgﬁa:pfr:lgo?ﬂﬁr 4 MISC, CHARGES
1-7:30 AM to 6:00 PM VEHICLE |5 STOPPED, DISHONORED BECAUSE OF INSUFFICIENT FUNDS, No | shal Sodler be labio 1o ul or
' Saturday FUNDS, OR BECAUSE THE DRAWER OR MAKER OF THE CHECK OR MONEY | oo of sooh parehase. The undersignad TOTAL CHARGES
‘ ORDER HAS NO ACCOUNT ON WHICH IT 16 DRAWN HAS BEEN CLOSED. purchaser further agrees that ts warentie ADJUSTMENTS
9:00 AM to 5'00 PM d by dealer, include, but are no
v WS ’ {SIGNED) CUSTOMER SIGNATURE {DATE) gl'nn‘l’t;? to, any warraanrgesbt'hat such parts | SALES TAX
‘ ies
quality or that they wil enablé any vahwcle or k: PLEASE PAY
any of its systams te perf ik reasonabla "
Satary, otficency. of omfor. ‘1 THIS AMOUNT
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