INFORMATION Redacted PURSUANT TO THE FREEDOM OF

INFORM%TION ACT FOE. li i ﬁisﬁ 53&2!!&!

(‘ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148

L 4 . - .

U.S. Department Vehicle Owner's Questionnaire Date Recefved Repository []
of Transportation To Report Vehicle Safety Defects 0CT 1 % I0i0

National Highway 1-88%-DAsH-2-DOT 09-JUL-2010 Reference No,
Traffic Safety (1-888-327-4236)

Administration INTERNET:www.nhtsa.dot.gov/hotline 10342162

OWRNER INFORMATION (Type or Print) " "
Naras T
s [

Evening Telephone Number
<Y __sroou Sate v [P |

—

The information you provide will be used to identify potential safety-related defects, We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy Act
niotice. See 49 FR 53971 (Sep. 3, 2004).

VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
1rmzu73ks2u [ FORD EXPLORER 2002
Date,Purchased yeajer's Name and Teleghone,Number pracc vl Engine: Fuel Type:
' > 5 e No: Cylinders
rigifial Owner Dealer's City State Zip Code
v o
Transmission Type |[C] Antilock Brakes| Powertrain Muitiple Faflure: Incident Date(s)
[ cruise Control 06-JUL-2010

FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Component Code: 103000 POWER TRAIN: AUTOMATIC TRANSMISSION

Failure Mileage | Failure Speed

45000 35

ADDITIONAL ITEMS TO COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Model (Name or Nurnber) Tire Size (Example P215/65R15)
DOT No. (Example: DOTMALIABCD36) _""E Oﬁgmal Equipment Failure Location:

Prior Repair )
Tire Component Code Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured; 1Model No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:

APPLICABLE IHCIDENT IHFORMATION

Crash Fire Number of Persons Imured -
[ves DXINol [ Jves (X1 No
Narrative Description of Incident(S), Crash(es), and Injury(ies),

Please describe (1) events leading up to the fallure, {2) failure and its consequences, and {3) what was done to correct the failure;
i.e, parts repalred or replaced (and If old part Is available).

TL*THE CONTACT OWNS A 2002 FORD EXPLORER, WHILE DRIVING 35 MPH THE CHECK ENGINE LIGHT ILLUMINATED. THE VEHICLE WAS TAKEN
TO A MECHANIC WHO STATED THAT THE AUTOMATIC TRANSMISSION NEEDGED TO BE REPLACED. THE MANUFACTURER WAS CONTACTED AND

INFORMED HER THAT SHE HAD TO REPLACE THE TRANSMISSION AT HER OWN EXPENSE AND TO FILE A CLAIM. THERE WERE NO RELATED
RECALLS OR WARRANTIES, THE FAILURE AND CLURRENT MILEAGES WERE 45,000.

Number of Deaths ) Reported ho Poltce

Include, if available: Police/Fire Department Report, Photos, and Repair Involce, ATTACH ADDITIONAI SHEETS IF NECESSARY |

The Privacy Act of 1974-Public Law 93-579 Thiy information is requested pursuant to awthority vested In the Natlonal Highwary Traffic Safety Act and subsequent

amendments. You are under no chllgation to respond this questionnalre, errespmumwbeuadmamlﬂﬂnu“lﬂlndeﬁmlﬂngwheﬁera Manufacturer
should take appropriate action to correct a sofety defact. XY the NHTSA proceeds with admint enfort or (tgation against a f: ‘or, your
or a statistical summary thereof, may be used In support of the agency’s action.
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Premier Ford,

1072 East 49th Street
Brooklyn, New York 11234
Service Phone: 718-859-5200

SALES » SERVICE + FARTS

DMV FACILITY #R7089854
NYC C/A LIC. 806391

Inc.

Service Hours
7:00 am - 6:00 pm
Monday Through Friday
7:30 am -2;30 pm
Saturday

Adv: 165 CHRISTINA STRAUB Tag: 6248

Page: 2 Invoice: C53510

I

Invoiced: 07/14/10 17:01:30 M 02 FORD EXPLORER

1evzu73x5 2uf

XLT 4WL 4DR SPTUTY GREEN

~Summary of Charges for Invoice C

' Payment Distribution for Invoice C53510°

PARTS 2646.62

TOTAL CHARGE
LABOR - MECHANICAL 1029.43
SUB-TOTAL 3676.05 CASH DUE
TAX 323.11
TOTAL CHARGE 3999.76

3999.76

PAD JUL 15 200 3999.76

Attention: Other Repair Orders on this vehicle:
RO: 53509 Opened: 07/08/10

If you have any questions - please see CHRISTINA STRAUB

IMPORTENT: YOU MAY BE RECEIVING A SURVEY DIRECT FROM THE MANUFACTURER.
- TOR AMY REASON YOU CANNOT GRADE US "COMPLETELY SATISFIED" PLEASE
SONTBCT OUR SERVICE DIRECTOR CHRIS STRAUB AT 718-859-5200

MCNDAY THRU FRIDAY 9:00 AM TO 5:G0 BM

whkdr ke kF AR T h bk W W THANKS E‘OR YO‘UR BUSINESS dr*i!!ri'i'dr*'k**ir*i—i'**-ir****-l-*-l-

I

Last Page

ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE INFORMATION CONTAINED HERE-
ON 1S ACCURATE. UNLESS OTHERWISE SHOWN, SERVICES DESCRIBED WERE PERFORMED AT NO
CHARGE TO OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE VEHIGLE OR OTH-
ERWISE THAT ANY PART REPAIRED OR REPLACED UNDER THIS CLAIM HAD BEEN CONNECTED N
ANY WAY WITH ANY ACCIDENT, NEGLIGENGE OR MISUSE. RECORDS SUPPORTING THIS CLAIM ARE
AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT NOTIFICATION AT THE SERVICING DEALER
FOR INSPECTION BY REPRESENTATIVES OF FORD.

T e e AT

| ACKNOWLEDGE RECEIPT OF THE PARTS
AND LABOR LISTED ABOVE.



SALES « SERVICE » PARTS

DMV FACILITY #R7089954
NYC C/A LIC. 808391

Premier Ford, Inc.

1072 East 49th Street
Brooklyn, New York 11234
Service Phone: 718-859-5200

Adv: 165 CHRISTINA STRAUB

Tag: 6248

Service Hours
7:00 am - 6:00 pm
Monday Through Friday
7:30 am - 2:30 pm
Saturday

1FMZU73K5 2[)'-

Page: 1

Invoice: C53510

Invelce to

| ‘praver/ovner Information: -

BROOKLYN, NY

BROOKLYN, NY
Home

‘For offics Use’

Odometer in: 43652 Qut:

Dist: FMC CUs €

Prelim

02 FORD EXPLORER XLT 4WD 4DR SPTUTY GREEN

Begin: 07/08/10 Done: 07/14/1C

Invoiced: 07/14/10 17:01 JM

Inservice:; 09/1%/02

Productiont

06/04/02

Customer C
roncern 51} /S CHECK ENGINE LITE IS ON Operation Tech Units AmMOUNT
correction | CHECKED AND FOUND CODES PRESENT FOR TRANSMISSION,PERFORM PIN |51 172 11.0 §  1029.43
POINT TEST TG RETRIVE HARD CODES FOR SHIFT FAUKTS 1iST
GEAR, 2ND GEAR AND OVERDRIVE, REMOVE TRENS PAN TO INSPECT AND
FOUND HEAVY METAL THRU OUT RND FLUID BURNT,WITH CUSTCMERS
APPROVAL, REPLACED TRANSMISSION ASSEMBLY,CLEARED CODES,RE
CHECK OK
Parts Part Number PO# Note Description oLy Sell
MC 2122 V000 BARM NSTK *TRANSMISSION REMFG 1 2350.00 2350.00
MC  4L2Z 7R095 BA INSF OIL COOLER ASY 1 235,93  235.93
EMC XT 5 oM INSF FLUID - TRANSMISSION 3 5,06 15.18
FMC  4L2Z 7086 AR GASKET 1 16.91 16.81
Subtotal
PARTS 2618.02
LABOR -~ MECHANICAL 1029.43
Type: C TOTAL CHARGE FOR CONCERN 3647.45
Concern 52| c/S INTERIOR LITES STAY ON Operation Tech Units Amount
Cortection RELATED TC REPAIRS ON LINE 53 55 172 0.0 G.00
Subtotal
Typs: C TGTAL CHARGE FOR CONCERN 0.00
concern 53| C/S DOOR AJAR LITE IS ON Operation Tech Units Amount
Correction REPLACED SHORTED PIN SWITCH,RE CHECKED OK 55 172 0.0 0.00
Parts Part Number P0#4 Hota Description QLy Sell
FMC 1L22 13713 AA sW 5648 L 28,60 28.60
Subtotal
PARTS 28.860
Type: C TOTAL CHARGE FOR CONCERN 28.60

ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE INFORMATION CONTAINED HERE-
ON IS ACCURATE. UNLESS OTHERWISE SHOWN, SERVICES DESCRIBED WERE PERFORMED AT NO
CHARGE TO OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE VEHICLE OR OTH-
ERWISE THAT ANY PART REPAIRED OR REPLACED UNDER THIS CLAIM HAD BEEN CONNECTED IN
ANY WAY WITH ANY ACCIDENT, NEGLIGENCE OR MISUSE, RECORDS SUPPORTING THIS CLAIM ARE
AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT NOTIFICATION AT THE SERVICING DEALER X

FOR INSPEGTION BY REPRESENTATIVES OF FORD.

| ACKNOWLEDGE RECEIPT OF THE PARTS
AND LABOR LISTED ABOVE.

[SIGNED)

DEALER, GENERAL MANAGER OR AUTHORIZED PERSON

(DATE)

CUSTOMER




Page 1 of 1

From: "CarComilaints.com" <Iauraicar00mitaints.oom>
To: '
Sent: Sunday, July 18, 2010 10:

Subject: vehicle complaint [ 2002 Ford Explorer }

Hello- thanks for adding the transmission complaint with your 2002 Ford Explorer - it's been added
to CarComplaints.com! Click on the link below to view your complaint:
http://www.carcomplaints.com/F ord/Explorer/2002/ transmission/transmission_failure.shtml

Transmission failure with the Ford Explorer is the 2nd most common problem overall for the Explorer,
and is especially bad with the 2002 Explorer. If your Explorer is out of warranty, try calling Ford
Customer service at (800) 392-3673 and ask for a "goodwill repair”. If they say no, probably the best
thing you can do is don't give Ford any more of your money & get it repaired somewhere else - just
make sure you get a comparable warranty on the rebuilt transmission.

When you experience any other problems with your Explorer, please remember to come back & add
them using the Add Complaint form: hitp://www.carcomplaints.com/addreport.shtml

Thanks again,
-Laura

hitp://www.CarComplaints.com
What's wrong with YOUR car?

10/11/2610




Page 1 of 1

From: "US DOT NHTSA" <donotreplyodi@dot.gov>
To: <Im
Sent: Friday, July 09, :

Subject: Acknowledgement from NHTSAIODI of your safety complaint

Thank you for filing your safety-related complaint via our Web site or our Vehicle Safety Hotline. The ODI Number listed below
will be a direct link to your complaint as soon as it is ready to view. Please allow at least two business days for approval and
processing before trying to view your complaint online. You will then be able to view it and search any associated documents.

Your Confirmation number (ODi Number) is; 10342162

Your complaint information will be entered into the NHTSA vehicle owner complaint database. NHTSA technical staff review
this information to identify potential safety problems. While you may or may not be contacted by a NHTSA investigator to
clarify the information submitted, all reports are reviewed and analyzed for potential defects trends. Also, the NHTSA
complaint database provides valuable information to other consumers and to manufacturers.

If you have any questions regarding this complaint, please contact ODI:

# By phone: 1-888-327-4236 8:00AM to 10:00PM Monday-Friday
TTY: 1-888-424-9153
Have your OD! Number available.
{Spanish-speaking operators available)

e By e-mail: http:/fwww-odi.nhtsa.dot.gov/contact.cfm
fndicate your OP1 Number in the contact form.

Thank you,

Office of Defects Investigation (ODI)
National Highway Traffic Safety Administration (NHTSA)
U.8. Department of Transportation (DOT)

To find out more about NHTSA, please go to the Safercar.gov Web site or call our Vehicle Safety Hotline toll-free at 1-888-
327-4236.

Qur Privacy Policy can be found at this Web page.

This is a system-generated e-mail. Do NOT respond to the sender of this e-mail.

10/11/2010








