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INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

e EOCRAGRCXIC Q8.0 N 212220008
e _ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
U.S. Department Vehide Owner's Questionnaire Dane Received Repository []
of Transportation To Report Vehicie Safety Defects 0CT 0 52010
. ) 1-888-DASH-2-DOT ,
National Highway (1-888-327-4236) 09-JUL-2010 Referance No,
Administraton INTERNET:www.nht=a.dot.gov/hotline 10342161
OWNER INFORMATION (Type or Print)
Lo " | —
{ Address
Chty ROANOKE Ighh VA Zp Coda- Evening Telephane Number

Tha information you provide will be used to identify potentisl safety-related defects. We may share your information with the
applicable vehicle manufacturer during 2n lnvestigation or recall in accordance with the routine vsas described in the agency's Privaey Act

notice. See42 FR 53971 (Sap. 3, 20D4).

VEHICLE INFORMATION
17 diglt vehicie Identification Number Locsted st bettom of windshield on drivers sige | Make Model Modal Year
.TrEHTosta- TOYOTA LAND CRUISER 2006
Pate Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
2001 HALE/, TND7A No: Cylinders
Original Cwner Dealer's 7 State Zip Code
) | RoAN OKE VA |5 Y GAS
Transmission Type |1 Antliock Brakes] Powertrain Muttiple Fallure: Incldant Data(s)
AOTo s cona 032012010
FAILED COMPONENT(5)/PART(S) INFORMATION
Vehick: Component Coder 150000 VEHICLE SPEED CONTROL Faiure Mi Failure Speed
30940 20
_ A1 LURE
Tire Make Tre Model mame or Number) Tire SIze (E:ample P215/65R15)
wi a i 1 H miifm . .
No. {Bxamole: . 36) E %ndﬂi qul ';"m Failure Locatian:
Tine Component Code Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FATILURE
Make: Date Manufachured: Maodeal No./Name:
Seat Type: Instaliation System:
Child Seat Cormpoment Code: Failed Part:
mm:mui ml:msarr !NFonmmu
{Plea e i ga o Faihs : infurviesl)
Crash Fire Numbu' nl' Persons Inh.red Number of Deaths Repomd o Police

No 1]
Nastotive Description of Incident(S), Crash{es), and Injury{ies),

Pleose describe (1) events leading up to the fallure, (2) falure and ks consequences, and (3) whal was done tn correct the Falkoe;
-, parts rapaired or repiscad (and W oid pert is svatiabla).
TIL*THE CONTACT OWNS A 2006 TOYOTA LAND CRUISER. THE CONTACT WAS DRIVING APPROXIMATELY 20 MPH WHEN THE ACCELFRATOR
PEDAL WAS DEPRESSED AND THERE WAS FRICTION: THE YEHICLE WAS TAKEN TO AN AUTHORIZED DEAL ER WHERE THE TECHNICIAN
LUBRICATED THE ACCELERATOR PEDAL AND STATED THAT THE ACCELERATOR PEDAL MAY

NEED TOQ BE REPLACED. THE FAILURE CONTINUED TO OCCLR AFTER THE VEHICLE WAS REPAIRED. THE MANUFACTURER WAS NOTIFIED
REGARDING THE FAILURE; HOWEVER, THE MANUFACTURER HAD NOT RETURNED THE CONTACTS CALL WHEN THE COMPLAINT WAS FILED.

THE FAILURE MILEAGE WAS 3B540. e m1ALUFTCTULIR A DEALES ACCEES 7o RIS,

THE a‘cgmwm PEML . THE CGST cF THE REPAR whAS ‘ﬂféo, I
PANS T 20 AR e BAP A0 TrHL DEAER TOOK CACE oF TrE FEs7
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