INFORMATION Redacted PURSUANT TO THE FREEDOM OF

(\ INFORMATIONOA&I‘#&'&JE U.s.C. sszlmaNCYUSEONLY 100148

U,_c%epa.tment Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects A
1-888-DASH-2-DOT UG

4,200

e aatway - - 08-] Reference No.
Traffic Safety (1-888-327-4236)

Administration INTERNET:www.nhtsa.dot.gov/hotline 10342035
OWNER INFORMATION (Type or Print) - -

Name Daytime Telephone Number | E-mail Address

Address e

City State Evening Telephone Number oML

GREENSBURG PA

Zip Code
"I SAME

The information you provide will be used to identify potential safety-related defects. We may share your information with the
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy Act
notice. See 49 FR 53971 (Sep. 3, 2004).

VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottorn of windshield on driver's side | Make Model Model Year
1eTextavox N GMC SIERRA 1500 1999
~“Date Purchased D i.er‘s Name and Telephone Number ' T Engirie: Fuel Type:
30 APR. O iT;LL-\/ 18 WS MaToR IN L, 72 Y/W &3~ 856 no: Cylinders ¢
Criginal Owner Dealer's City St$ Zip Code S
EEN UG B igheg
Transmission Type Antilock Brakes] Powertrain Multiple Failure; Incident Date(s)
Auto [ Cruise Control Ywd ,\\o " 29-JUL-2008
FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Component Code: 030000 SERVICE BRAKES, HYDRAULIC Failure Mileage Failure Speed
79686 45

ADDITION

AL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Model {(Name or Number) Tire Size (Example P215/65R15}

Tire Make

DOT No. (Example: DOTMAL9ABCO36) [ Criginal Equipment

= Prior Repalr Failure Location:

Tire Component Code Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FATLURE

Make: Date Manufactured: I Model No./Name:
Seat Type: - Installation System:
Child Seat Component Code: Failed Part: :

APPLICABLE INCIDENT INFORMATION :
~Crash TEire T ""g.;m er of 'er;dnsta:i'mred " nNumi)ialr of Déart ; %éo]ice T T

[Clves [XInNo|[ves [X] no O ¢ N

Narrative Description of Incident(S), Crash(es), and Injury(ies).
Please describe (1) events leading up to the failure, (2) failure and its consequences,
i.e, parts repaired or replaced (and if old part is available),

Ll
TL*THE CONTACT OWNS A 1999 GMC SIERRA 1500, WHILE DRIVING APPROXIMATELY 45 MPH THE CONTACT APPLIED THE BRAKES AND THE @&, I AW
LEFT FRONT AND RIGHT REAR WHEEL EXPLODED. HE STATED THAT THE BRAKE PEDAL EXTENDED TO THE FLOOR. HE CAREFULLY DROVE THE
VEHICLE TO HIS RESIDENCE. THE VEHICLE WAS TOWED TO THE MECHANIC WHERE IT WAS PURCHASED. THE MECHANIC REPLACED-FHE~
—FRENT-EAPERGANS-BOTH LINES TO THE MASTER CYLINDER-WEFRHEN-THE ABS UNIT. THE FAILURE MILEAGE WAS 79,686 AND THE CURRENT

and (3) what was done to correct the failure;

MILEAGE WAS 80,058, - ;

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEETS IF NECFSSARY |
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to cormect a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.



Lajuan.Johnson
B6


CHRY 2L E R DODGE
e ‘e @

CUSTOMER #: BJ12842 | 88445 HILLVIEW MOTORS Inc.

Route 30 East

' ' *INVOICE* Graensburg, PA 15601
o (724} 834-8440
S {BOO) 688-4455
Fax (724) 834-4040
GREENSE .PAGE 1 www.hillviewmotors.com
HOME CONT:N/A _

BUS: . CELL: L SERVICE ADVISOR: 108 BRIAN J HALKO
_GOLOR. IYEART 7 MAKE/MODEL - . T . . VN o [FTLICENSE AT MILEAGEINTOUT . T TAG
GOLD 99 | GMC 1500 1GTEK14VOXE 79686/79686
DEL DATE ° |PROD; DATET WARR. EXPi-] . - PROMISED. . [0 PONG:: - |70 BATE: |5 PAYMENT. . [ . NV DATE:
30APRO7 DI 20:00 29JULOS 80.00/ c¢asy Q5AUG08
.. R.0, OPENE| BEARY. .- =] OPTIONS: STK:BJ12842 DLR:23468
29JULOS 05AUGOS
LINE OPCODE TECH TYPE HOURS ~ LIST NET TOTAL
A CUST STATES NO BRAKES '
99 DIO REPLACED A SECTION ON LINE TO BOTH FRONT
CALIPERS AND BOTH LINES FROM THE MASTER CYL
TO THE ABS UNIT . :
43 CTJ 9.40 564.00 564.00
16 3400 TUBING 1.63 1.63, 26.08
2 121004 FITTINGS - ‘ . ' 0.64 0.64 - 1.28
1 123300 UNION 2.07  2.07 2.07
1 85032 BR FLUID A A ©11.37 11.37 11.37
PARTS: 40.80 LABOR: = 564.00 OTHER: °~  0.00 TOTAL LINE A: 604.80

*****************************\******.*:t***********!;*..**

N\#TS%_% go‘gc/.gc 3{ .

SR

'Regulators to probe brake failure in Chevy, GMCtrucks’ .
- 'The National Highway Traffic Safety Administration started a prelimi- |/
nary investigation into brake failure in 6 million older-model Chevrolet.- | |

P A T|' 1 - and GMC full-size pickup trucks. The ageney is looking at whether' corre-"| *
o - sion caused by the use of salt insnowy and icy conditions in Northern: .| -

5 92008 states is damaging brake controls: GM said it is cooperating in the inves. |

AUG 0 ¢ tigation: The probe is in response to a motorist complaint of sudden loss. | -

- of brake power and a longer-than-expected stoppirig distance after a cor-;
N\ -roded brake line burst. NHTSA has réceived 110 complaints from drivers

- 0f 1999 througH 2003 model Chevrolet and GMC C/K series pickup.trucks_gﬁ

utjlity-vehicles.’-f

;and sport

#

. CRIPT
Service and Parts Hours ABSR Aol 564 00
Mon., Wed., Thur., and Fri, . L PARTS AMOUNT 40.80
8:OOar_|r_1u-e SS:OOpm Full Service Body Shop For All Of GAS. OIL LUBE 0.00
8:00am - 8.:00pm Your Collision Need SUBLET AMOUNT 0.00

* ALL MAJOR CREDIT CAHDS_ ACCEPTED * Shuttle Services Availahle MISC. CHARGES 0.00-

* Personal Checks accepted with approval * Early Bird Drop TOTAL CHARG.ES 604 .80
7 , ) 0 LESS INSURANCE 0.00
THANK YOU FOR YOUR 24 Hour Towing 800-805-8067 SALES TAX 36.29

BUSINESS" PLEASE PAY

. . THIS AMOUNT

CTTISTNMER CNDV





