INFORMATION Redacted PURSUANT TO THE FREEDOM OF

P DOT Auto Safety Hotline e FOR AéENJY‘USJ ONLY 100148
Ug';epmem Vehicle Owner's Questionnaire Date Received Repository [
of Transportation To Report Vehicle Safety Defects AUG 2 6 2010

National Highway I(-ls_gg-segg;l::iggr 06-JUL-2010 Reference No.
Traffic Safe .

Administrat:zn INTERNET:www.nhtsa.dot.gov/hotline 10341530

OWNER INFORMATION (Type or Print)

Name W Number | E-mail Address

Address

City State Zip Code -
™

Evening Telephone Number
POTEET

The information you provide will be used to identify potential safety-related defects. We may share your information with the
applicable vehicle manufacturer during an investigation or recall in accardance with the routine uses described in the agency's Privacy Act
notice. See 49 FR 53971 (Sep. 3, 2004).

VEHICLE INFORMATION
17 digit Vehicle [dentification fumnber Located at bottor of winrshletd on driver's side | Make Maodel Model Year
4SLG8BN23- , HARNEY RENEGADE 2000
D?J}urchased Dealer's Name and Telephone Number K& &EERZ O H 54 Engine: Fuel Type:
3 s -
[b. [ & aaeDbissuEtisy) 6 5az-0 7 /S No: Cyfinders
Original Owner caler's City State Zip Cede =/
h | Las CRyrES A M 5 | A ESE
Transmission Type |[X] Antitock Brakes] Powertrain Muitiple Failure: E Incident Date(s)
AT 10-JUN-2010
> E] Cruise Control
L5t Mbbplim LHASILS =

FAILED COMPQNENT(S)/PART(5) INFORMATION.

Vehicte Component Codes: 030000 SERVICE BRAKES, HYDRAULIC, 034000 SERVICE BRAKES, HYDRAULIC: *
_{FOUNDATION COMPONENTS ; S&AT B S/S(oz ,gaaemr?ﬁémaér AL T a/vo'??oo/

Failure Mileage | Failure Speed
' v, | AL SPeRs

ADDITIONAL lTEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

*| Tire Make Tire Model (Name or_' Number), , Tire Size (Example P215/65R15)
BOT o, (Example: DOTMALOABCOT6) ~ | T Original EQUipment | Faitre Location: ' '
1 0 Eprier Repaqlr Failure Location:

Tire Component Code Tire Failure Type.'

ADbITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: |Model No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION

(Pipas scribe in detall the incident{s), Failure(s) Crash(es), and infurv(ies).)
Crash Fire Number of Persons Injured Number of Deaths Reported to Police
es No | [Tyes [X] Mo R . N :

_-Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) faiture and its consequenoes, and (3) what was done to correct-the failure;
i.e, parts repaired or replaced (and if old part is available),

TL*THE CONTACT OWNS A 2000 HARNEY COACH RENEGADE.RV, THE CONTACT STATED THAT HE EXPERIENCED BRAKE FAILURE TWELVE

TIMES AND HAD NUMERQUS REPAIRS MADE TO THE VEHICLE SINCE IT WAS PURCHASED. ON ONE OCCASION, WHILE DRIVING AT RELATIVELY

LOW UNKNOWN SPEEDS, THE CONTACT APPLIED THE BRAKES AT A TRAFFIC LIGHT AND THEY FAILED TO ENGAGE CAUSING THE VEHICLE TO

PROCEED THROUGH A BUSY INTERSECTION. HE SHIFTED INTO NEUTRAL GEAR AND UTILIZED THE JAKE BRAKE TO STOP THE VEHICLE. THE

" DEALER REPLACED THE GEAR OIL, WIRE TIE, HUBCAPS, BRAKE PADS, AXLE SEALS, ABS SENSCR KIT, BRAKE FLUID AND THE FRONT CALIPER

* KIT NUMERQUS TIMES. THE CONTACT REVIEWED NHTSA RECALL CAMPAIGN ID NUMBER: 02V278000 (SERVICE BRAKES,
HYDRAULIC:FOUNDATION COMPONENTS) AND CONTACTED THE MANUFACTURER {MONACO). THE MANUFACTURER STATED THAT MONACO -

WAS UNDER LIQUIDATION AND WAS PURCHASED BY A NEW COMPANY WHO STATED THAT THEY WERE NOT LIABLE FOR MONACC'S ASSETS

_AND WOULD NOT PROVIDE ANY ASSISTANCE: THE RECALL REPAIR WAS NOT PERFORMED. THE FAILURE MILEAGE WAS 2100 AND THE
CURRENT MILEAGE WAS 58, 000

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADRITIONAL SHEETS IF NEFCFSSARY |

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforoement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency’s action.

v


Lajuan.Johnson
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Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)
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ATTACH ADDITIONAL SHEETS IF NECESSARY

Us. Department
of Transpottation NO POSTAGE
National Highbway ' NECESSARY
Tratfic Safe! IF MAILED
Administration IN THE
1200 Naw Jersey Avenue SE. UNITED STATES
Washington, D.C. 20077-9382
Ctiicial Business
- Panally for Private Use $300 |
|
BUSINESS REPLY MAIL S—
|
FIRST-CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC
|
POSTAGE WILL BE PAID BY ADDRESSEE ]
I
US Department of Transportation I
i R

National Highway Traffic Safety Administration
Office of Defects Investigation, NVS-210

1200 New Jersey Avenue SE,

Washington, D.C. 20077-9382
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SEMINOLE SUBARU

3127 U TERESSEE STREET

TRECAHASSEE, FL, 32384~
TERMINAL 1.D.t  GES5¢0828909812931001
NERCHANT bt #988012931
?E&Rlﬁsll i iHU-'_ DBgos1
CWIEE LB, 18 nE 13

BATCH: 459

HUTH §53880

TOTAL $698.41

I ASKEE T0 PAY RBOUE TOTAL AT
ACCIRDING 10 CARD ISSUER AGREEMENT
(HERCHANT AGREEMENT IF CREDIT USHCRER

CUSTOMER COPY



Iron Horse RV Inc. it
A 6414 Randolph Blvd. RO Number: 1059
4 San Antonin TX 78233 Service Advisor: WALM
Phong #:{210) 657-1996 Status: ~ Tag Number :
Fax #: (210) 657-3380 " Ticket Date: 0
, Cash Out Date: 6/18/2010
o ; Veh Sold Date:
Date appointment initiated: 6/17/2010 Warranty Cash Out Date:
Proposed Date - Time Completed: 6/17/2010 5:00FM :
omer Information  Number: . Stock Number: Mileage In
Yr: 00 Make: HARNEY COA  Serjal Numbers 57,799
Model RENEGADE vin: 4s1.GeBEN23Y 1 I pieaze Out
Fort Sam Houston TX Plate # _ 57801
Color: . Type:
‘Mech. Rpr Hours Customer Pay
Number Nbr Requested Repair Description ' Item Type Labor
ARNO 2 3 . Labor and parts not covered by warranty : I $330.00
Repair Part Number Description PU ISIOI WOI Rﬂl Totol | Selling Price Ext Price
2 LPG "~ PROPANE , 128, 0, 0; 0 128 $3.05  $39.04
2ss . - SHOPSUPPLIES , 1, 0, 0, 0 1] $12.00 $12.00
2 BG75016 : ~ BG SYNTHETIC GRAR LUB 75W/90 QT. 2, 0 0 0, 2 $20.94 $41.88
2 WIL WIRE TIE LARGE . 4 0 0 0 4 $0.39 $1.56
2 300-4009 .~ STEMCOHUB CAP - 2, 0, 0, 0 2 $1999 $39.98
2 CP | COTTERPINS = A 2, 0, 0, 0 2| . %060 $1.20
2 D786SD-THIN BRAKE PADS - 1, 0 0, ¢ 1] 81539 $159.95
2 10266 STEMCO FRONT AXLE OIL SEAL 2, 0, ¢ 0 2 $£59.95 $119.90
Mech. Rpr Warranty
Number Nbr RequestedMDescﬂpﬂon . : Item Type
ARNO 1 Warranty Company: CSPC : CSP CLAIMS/WARR. DEPT Claim Number : TB160136 - M
Check ABS light on. Customer smells brakes. CORRECTION: Brakes locked up in front,
needsZinnersealsdehubctpa,padsandmlipers.RfRﬂumhubcpas, inmer seals, calipers
and pads, and new oil, 2 ABS sensors, bled brakes and test drove OK. NOTE: IRONHORSE
RV- 90 DAYS PARTS AND LABOR AND 1 YR WARRANTY ON CALIPERS FROM
MANUFACTURE. |
Repair Part Number Description _ U |s/0| B/O| Rec| Total
167873 6 ABS SENSOR 1, 0, 0, 6 1
1 R955337 . ABS SENSORKITS _ 1, 0, 0, 0 1
1.35-012 PRAKE FLUID DOT 3 2, 0, 0, 0 2
1 10301 FRONTCALIPERIGT ’ ‘ -2| 0| -Dl 0| 2
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.NiteVision 2009 SP1 HF2
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850-385-7172

INNS & SUITES

Folio#: 0538108901

201
Arrival: 06/30/10
Departure: 07/01/10

Returns Club No :  P05100860
Voucher/Ship/PO

Room:

'OTEET, TX N

T

yr

N

ompany:

b
#

Balahce

Payments

Charges

Description

—

Trans #

Date

$72.00

$0.00

$72.00

Rm: 201 BAR - Best Available Rate
TAX - OCCUPANCY - COUNTY
TAX - OCCUPANCY - STATE

CC PMT - MASTER CARD

6/30/2010

444849 -

$75.60

$0.00

$3.60.
$5.40

- $0.00

613012010
6/30/2010
7112010

444850

£0.00

$0.00

$81.00

$0.00 _
$81.00—._
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Iron Horse RV Inc. P
d 6414 Randolph Blvd. RO N : 10593
J San Antonio TX 78233 Service Advisor: WALM
Phong #:(210) 657-1996 Statug: TagNumberJ
Fax # (210) 657-3880 Ticket Date: 6/17/2010
Cash Out Date: 6/18/2010
~ ! Veh Sold Date:
Proposed Date - Time Completed: 6/17/2010  5:00 PM et _
Customer Information . Number: - © Stock Number:. Mileage In
| '¥r: 00 .. Make: HARNEY COA Serial Numbers 57,799
— Model RENEGADE VIN: 4SLGSBBN23Y1 Mileage Out
Fort Sam Houston TX Plate # - o ' . 57801
o — Customer Pay Totals
Discount Amount: $0.00 Freight Total: $0.00 Sales Tax: $29.61 Total Deduct:  $500.00
Parts Total:  $403.51 Sublet Total: '$0.00 | Second Sales Tax: $0.00 j——— —
Labor Total:  $330.00 | ** Other Charges: $12.00 Deposit: $0.00 L_M

1: M/C $1,275.12
2: $0.00 -
32 ) $0.00

DISCLAIMER OF WARRANTIES - Any warranties on the products sofd under this repair order ere those made by the manufacturer. The seller hareby
oxpressly discaims all wamanties, efther express or Implied, inciuding any implied warranty of merchantability or fitness for a pariicutar purpose, and seller
nelther assumes nor authorizes any other person to assums for it any liability in connection with the sate of said products. This disciaimer by the Seller, in

no way affects the tarms of the manufactures’s wauranty.

| hereby authorize the repair work to be done along with necassary materials. You and your employees
inspection or delivery at my risk. An express mechenic's llen.is acknowledged on above vahidle to secure

may operate above vehicle for purposes of looking,
the amount of repalrs hersto. You will not be held

responalble for loss or damage to véhicle or arlicles left in vehicle in case of fire, theft, accident or any other cause beyond your contred,
A $25.00 PER DAY STORAGE FEE WILL BE CHARGED TO CUSTOMER IF COACH IS NOT PICKED UP WITHIN 5 DAYS FROM GOMPLETION OF

REPAIRS, WITHOUT PRIOR AUTHORIZATION.
Signed; ‘

Repair Order Printed on : 6/18/2010 3:07:47 PM

* Repeir added after the customer copy printed.
** )il & Grease included in Other Charges.

Page 2



SRR RN SRV MASSEY'S UIESEL HEFAIH, ING.
" o R.F g7 1417 South 5th Ave. + Phoeniy, AZ 85043-7905 "

- 1b338

PP [ PER

DATEQFENED -

PATE GLOSED

STATE ______ ZIP CODE

ey

~TCONTACT NANE -

EQUIR. NO.
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_s.. Magsey' 3 Diesel Repair TG 6398
7 4417 S. 53th Avenue _ ' Data: 08/08/08

" " Phoenix, AZ BE5G43 . . Page No. 1

7 ‘ : o To :

ust *MASSEY . Ship date 08/08/08 Ship via

alesmgn REG :

QTY Item Humber _ Degcription ‘ List Net Extension
. 1 BBC20B5-NAC BRAKE SHOE SET  54.48 55.02 58.02

© 1 MISC MISC SHOP COSTS ° : .00 .20.25,. - .20.25

B IS e AR e T e -
‘finanee charge of 1.5% per mo. will be charged on Sale Amt 78.27
scounts 30 days past due. This represents an BPR of 18%.
redit not allowed w/out invoire. 10% handling charge on Saleg Tax 4.53
arts veturned afrer 30 days.Special ordey parte are non- '
afundable. Only warrantias offered by manufacturers will Total 83.20

a honored.

ignature:
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| } 2 Ho ‘ 7 RO Number: 6502
; Iron Horse RV Inc. Jobers
. 6414 Randolph Bivd, - Ser;l:: IJ:dvisor. HENR

- San Antonio TX 78233 | umber:

Phone #:(210) 657-1996 c -'ii:)ke: ll:att:: 8/20/2007
Fax #: (210) 657-3880 ash Out Date:
Vehicle Sold Date:

Proposed Date - Time Completed: . 8/29/2007 = 5:00 PM

Contaci Person:

Stock Number: 45373
Yr 00 Make: Hamey Coack VIN: 4SLGBBN23Y1.- Mileage Qut
Model Renagade 45373
Plate # Color: Type:
Item Type Mech. Repair Heours Reguested Repair Description Labor
Service Retail GART 1 0 - ABSlightison. CORRECTION: Rémoved sensor that was bad and replaced - $0.00
} with new wire sensor.- No charge
Service Retail HAIL 2 04 - Rear A/Cnotworking CORRECTION: Tested A/C seems to be cooling. $38.00

Performance tested, A/C froze, checked freeze switch and found unplugged.
Reinstalled and tested for 8 hours. A/C did not freeze.

Service Retail GART 3 02 - Two front hub caps are on too tight. CORRECTION: Removed 1 hub cap end $19.00
replaced with new huh cap. Removed driver side hub cap and found one lug nut that
holds kub cap was all stripped out. Put order for one nut to replace inner hub cap.

Service Retait HALL 4 0.5 - Check satelite system - see if there are any updates available. Check all TVs on $47.50
‘ satelite, antenna, and VCR/DVD CORRECTION: Manuel crank up satelite,

reciever cabled wrong; repaired and lacked. T.V mmust be:on channel 3-for YCR/DVD

and switch boX must be on VCR. Satelite is onTV channel 4 with switch box §6t to

aux. Park cables is on antenna input. While searching for satelite, if custorner does not

find it at right elevation, search 5 degrees above connect elevation and search 5

degrees below connect elevation.
Service Retail 5 o - $0.00
Repair Part Number Description : P |S/0] B/O| Rec| Total| Selilng Price Ext Price
1 67873 MONACO ABS WHEEL SENSOR I, 0, 0 0 1 $0.00 $0.00
1 FRTIN FREIGHT IN SENSOR ORANGE LABLE 1, 0, 0, 0, 1 $12.50 $12.50
1 MISC USED WHEEL LINER 2 00 0; 0 2 $19.95 $39.90
1 V22506SLF DICOR STUD EXTENDER LEFT FRONT 1, 00 0, O 1f - 81995 $19.95
1 FRTIN FREIGHT IN STUD EXTENDER 1, 0, 0, O 1 $12.50 $12.50
188 SHOP SUPPLIES 1, 0, 0, 0 1 $1.95 $1.95
1 M14526 LUG NUT COVER 42/45 SIG 1, 0,0 0, 0 1 $3.14 $3.14
: = = W S3IEZ &3 :
: £ 5 3 g %
: = =2 o
b = § 2 E E § =
: &3 I)-: foa] % bt 2
: Ax= E _az 5 = £ g
i = F g 3 = 3%
3 s a5 ! == =
’ - é = E % g - g .
: Tz .8 % =
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; 32 4 S=E2
: ER: E 2 2282

Repair Ordar Printed o : /1272007 10:49:00 AM . Foir dded afier tho customer oopy prinied. Page1of1




W.W.WIllIaMS  [Bifetuery, AL seur
: " , ‘ AX: 334-279-6184
FEDERAL ID 57-0694428 RO DR
03115107

POTEET, TX

08!15!07 _ 2205754 ooo

o _’ ; __: .?,‘2. & T W
- e §
2 @#@%%ﬁﬁﬁfba
‘k********REPAIRORDER********* ) " 7
.EQUIPHENT LEEE TR | OMPONENT -f-=vscfprrvamafpuanen *
ONACO. - MFR: BUMPER- TO-BUMPER
: RV _ DESC: RV -
: SIGNATURE MODEL : RENEGADE(R!)
: |[4SLGBBN23Y1 .SERIAL: 102010 .
: 43958 CAB .
IPARTS 25.20 .
LABOR "150.20
COMPLAINT:| STEER AXLE OIL LEAK,ABS LIGHT ON
CAUSE: STEER AXLE BEARING HUBS LEAKING
ORRECTION: CHECKED. AND..EOUND THAT HUB. CAPS WERE LEAKING )
REPLACED BOTH HUB CAPS.
CHECKED ALL ABS SEHSORS AND WIRING ALL WERE POSTIONED RIGHT
AND WIRING CHECKED FINE COULD NOT GET HOOKED 4P TO ABS
SYSTEM WITH READER CUSTOMER WILL HAVE TO TAXE TO|DEALER FOR
FURTHER ABS CHECK.
Art irgls , CHE
pEL R :
£t /33 §iiim -f:?' .
- M R - Y
31 2555
, 3 o g 53—2@
d Cead. 4%7 |
ORDER SUBTOTAL 175.40
PLEASE REHIT IN U S. DOLLARS TO: EPA CHARGE 2.52
W. WIL MISC SUPPLIES 2.02
DEPT L- 30 SAL TAX 2.72
COLUMBUS, OH 43260-9303 INVOICE TOTAL 182.66
PAYMENT 0.00
TOTAL DUE 182.66
PAGE 1

INANCE CHARGES OF 1.50 ¥ PER MONTH APPLIED TO ALL ACCOUNTS IN ARREARS



RO Number. 6502

Iron Horse RV Inc.
6414 Randolph Bvd. S""_;‘“ l‘:‘“’“""g’:“
San Antonio TX 78233 ag Number:
Phone #:(210) 657-1996 . Ticket Date: 8/29/2007
Fax #: (210) 657-3880 | Cash Out Date:
. _ Vehicle Sold Date:
Proposed Date - Time Completed: 8/29/2007 = 5:00 PM
Customer Information Contact Person: Mileage In
Stock Number: 45373
Yr 00 Make: Hamey Coach VIN: 4SLGSBN23YIJ] Mieage Out
Model Renagade 45373
Plate# Calor: Type:
Discount Amount: $0.00 Sublet Total: $0.00 . Sales Tax: $5.12 | TotalDeduct ~  $0.00
Parts Total: $62.99 Freight Total: $25.00 | Second Sales Tax: . $0.00 o
Labor Total:  $104.50 Other Charges: $1.95 Deposit: $0.00 Retail Total: ~ $199.56

DISCLAIMER OF WARRANTIES - Any warranties on the products soid under this repalr order are those made by the manufacturer. ‘The seller hereby
expressly disclaims all warranfles, either express or implied, including any implied waranty of merchantability or fitness for a particular purpose, and sefler
neither assumes nor authorizes any other person o assums for it any labllity in connection with the sale of sald producis. This disclalmer by the Sefler, in
no way affects the torms of the manufacturer’s wamanty.

| hereby authorize the repair work to be done along with nacessary matertals. You and your employess may cperate above vehide for purposes of looking,
inspection or dellvery at my risk. An express mechanic’s llen is acknowledged on above vehide to secure the amount of repairs hereto. You will not be held
responsible for loss or damage to vehicle or articles left in vehidie in case of fire, thoft, accident ar any other cause beyond your contral.

A 325,00 PER DAY STORAGE FEE WiLL BE CHARGED TO CUSTOMER IF COACH IS NOT PICKED UP WiTHIN 5 DAYS FROM COMPLETION OF
REPAIRS, WITHOUT PRIOR AUTHORIZATION.

Signed: ‘

Ll MammTer m BTl L 2k sl wat masay an sl d o F




WW.Williams

(VU NNV R,

RN

NTENT * *
UB CAP
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1350 EMORY FOLMAR BLVD
MONTGOMERY, AL 36110
PHONE: (334)279-6083
FAX: 334.279-6184 -
FEDERAL ID 57-0694428
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Iron Horse RV Inc. : RO Number: 6235
v S 6414 Rando]ph Blvd. Service Advisor: BENR
I San Afitonio TX 78233 . . Status; Tag Number: 6493
“Phone #:(210) 657-1996 P Ticket Date: 7/6/2007
Fax #: (210) 657-3880 Cash Out Date: 7/18/2007
Veh Sold Date:
- . Warranty Cash Out Date:
Proposed Dite - Time Completed: 7/6/2007 S5:00 PM _ _
; ti number: [ - Stock Number: , Mileage In
. o Yr: 00 Make: Hamey Coach  Serial Numbers 42097
: Model Renagade VIN: 4SLGSBNZ Y Mileage Out
Plate # ‘ . 42097
Color: S ' Type: B

and compressor tiot coming on. Checked fuses and wiring, found bad pressure switch.
Evacuated system to remove pressure switch. Installed new pressure switch, recharged system.
Cooling fan found defective. R/R cooling fan. Tested OK. Blowing at 48 degrees.

MCCA 7. Werranty Company: AMEG : AMERICAN GUARDIAN WARRANTY  Claim Number: - M
ABS lightisom-checkallbrakm CORRECTION: R/R ARS Sensor. :
Repair_Part Number Description - P | 50| BO| Rec| Toul
4 174606 A/C PRESURE SWITCH LOW SIDE 1, 0, 0, 0 1
4 3700 HAYDEN AUX. COOLING FAN 12 VOLT , 1, 0, 06, 0 1
"7 R955349 ABS SENSOR & LEAD 2, 0, 0, 0. 2
‘ ' Customer l‘indtpls ' : =
Discomnt Amount: $0.00 Freight Total: $0.00  Sales Tax: $69.53 Total Deduct: $50.00
Paris Total:  $899.72 | _ SubletTotal:  $0.00 | SecondSalesTax:-  $0.00 ,
‘Labor Total:  $760.00 | ** Othier Chsrges: $63.48 | -~ Deposit  $0.00 Total: ~$1,842.73 -
1: M/C $1,842.73
2: $0.00
3 ' $0.00 -

DISCLAIMEROFWARRAN'HESanwan'anﬂesonmemnducbsouundwwampakauuammosemwmmufacmmr.mmmwy
exp@slydbdalmsalimnﬂes.dmermmsorimpued.hdudhgmyinmlhdwanmtymmaﬂmhbmtyaﬁhnsshrapmﬁwhrpummdseﬂer
nefther assumes norauthmizasanyoﬂwpersontoassumhﬂmynabmtylncomeclionuihhesalaof_saidpmducts. This disclaimer by the Seller, in

. no way affects the terms of the manufachurer's wamanty. i :
lhembyauﬁnm!zehampakmkbbedanalmgvdhnooesmrymﬂals. Youandywrunployaesnuyopemteebovawhideﬁrpurposes.nﬂooidnq,
inspection or delivery at my risk, An_empmssmednnl&ﬂenbadmoﬂodgedmabwavamaemmﬂnwmmdmpﬂshm You will not be held
mspons’rbleforlnssordamambvahldeorar&dos}sﬂinvehldelnmeufﬂre,ﬂnﬁ.acddenloranyomercausebaymdywrcmlml. :

A $25.00 PER DAY STORAGE FEE WILL BE CHARGED TO CUSTOMER IF COACH IS NOT PICKED UUP WITHIN 5 DAYS FROM COMPLETION OF

REPAIRS, WITHOUT PRIOR AUTHORIZATION. _ .
Signed:

Y i ————— e i s e ———— e

Siped
LN
Hike
13088
0

8

Ref it: fstd

WGSI5eNTIS

94355

e
.ﬂl_ Titry Betod: 1
e
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Repair Order Printed on ; 7/18/2007 1:24:14 PM ~  Repoiy added after the cusiomer copy printed. L Page?2



‘ Tron Horse RV Inc.
’ 6414 Randolph Blvd.
San Astonio TX 78233 Istatus: - Tag Number: 6493
“Phone #(210) 657-1 996 ' Ticket Date: 7/6/2007
Fax #: (210) 657-3880 Cash Out Date: 7/18/2007
| Veh Sold Date:
Warranty Cash Out Date:
Proposed Date - Time Completed: 7/6/2007 5:00PM S
Customer Ynformation Number: - Stock Number: _ Mileage In
Yr: 00 Make: Hamey Coach Serial Numbers : 42097
_ Model Renagade viN: 4SLGSBNZY JJ] Miteace Out
Poteet TX N Plate # T 42097
Home ( Wk Color: Type: SRR
Ce
Mech. Rpr Hours - Customer Pay -
Number Nbr Requested Repair Description Hem Type Labor
MCCA 1 15 - Change all fuel filters on msin egine and gen. CORRECTION: Changed al fuel filters at I $142.50
engine and genset.
MCcA - 2 05 - LOaninenghlemdgenhassynﬂleﬁcﬁltersandmpoﬂi CORRECTION: Change filter I $47.50
at genset and topped off, : ’
MCCA 3 2 . Service roof A/Cs CORRECTION: Service both roof A/C. Tnstalled new filter and cubed 1 $190.00
. fan inotors. :
MCCA 5 15 - Change air filters on main engine and gea CORRECTION: Installed new air filter at I $142.50
genset, installed new air filter at engine. :
MCCA 6 2 _ Service ransmission filters and top off CORRECTION: Serviced transmission and topped I $190.00
X off. . ] . X C e )
MCCA 8 0.5 - Check and top off all fluids and top off. CORRECTION: Topped off coolant and hydraulic 1 $47.50

resevoir. Windshield washer floid and brake fluid OK.

PU | 8/0] B/O| Rec| Totst| Selling Price Ext Price

Repair Part Number Description

1 EABP110 AMSOIL BY PASS FILTER 2, 0, 0, O 2| 87196 $143.92
1 FF236 ~ FUEL FILTER 1, 0, 0, o 1} $2228 $22.28
1 BAO70 AMSOIL OIL FILTER 1, 0, 0, 0 1| $27.15 $27.15
1 FF5321 FLEETGUARD FUEL FILTER 1, & 0 0 1|~ 81595 $15.95
1 FS1287 'FUEL WATER SEPARATAOR CAT. 1, 0, 0 0 1] 3995 $39.95
1 559070 ONAN AIR FILTER - QUITE DIESEL 1, 0, 0, 0 1j $2936 $29.36
-1 AMES5 SYN OIL 15W40 BULK QT 10, 0, 0, 0 10 %725 $72.50
1 29540494 ALLISON FILTER LONG 1, 0, 0, 0 -1 $163.99 $163.99
I ATFS5 SYN ATF BULK QT 7, 0, 0, 0 7 S10.i0 $70.70
1 EAO20 ~ AMSOLL OIL FILTER 1, 0, 0, O 1} $269 $26.96

- 16857 - - .- - AIRCLEANER 330 CAT . oy e 0 0 1) 518995 818995
188 SHOP SUPPLIES 1, 0, 0 0 1| $6348 36348
‘1 LF3379 LUBEFILTER 1, 0, 0, 0 1l $2663 $26.63
1 CC2825 - ES COMP ANTIFREEZE 50/50 1, 0 0, o0 1| $2109 $21.09
1 EC ELECT CONECTOR 9, 0, 0, 0 10 $0.33 $3.30
1 LPG LPG GAS 1, 0, 0, o 1| $2950 $29.50
18I 1 YEAR STATE INSPECTION 1, 0, 0, 0 1] $1450 $14.50
1 471002 A/C FILTER 15" X 24° 1, 0, 0; O 1 $1.99 $1.99

Mech., Rpr _ : Warranty -
* _ Number Nbr Rﬁmgtedkepair])wcripﬁon ‘ Etem Type
MCCA 4 Warranty Company: AMEG : AMERICAN GUARDIAN WARRANTY  Claim Number: - M

Check dash A/C  CORRECTION: Checked dash A/C and found condensor fan not working

Renair Order Printed on : 7/18/2007 1;24;:13 PM

* Repalr added afier the customer copy printed.
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© . Ivon Horse RV Inc.

. ' 6414 Randolph Blvd. . <
San Antonio TX 78233

Phone #(210) 657-1996

Fax #: (210) 657-3880

Proposed Date - Time Completed: 6/16/2004 . 5:00 PM

RO Nnmher° WAR
Sgrv:ce Advisor: 001
Tag Number: 689

355 .

Ticket Date: 6/16/2004

Cash Out Date:

Ticket Type: Sexvice Ext Warra

'Vehicle Sold Date:

Date and Time In: 6/16/2004 7:39:33 AM

DFS ADVANTAGE ‘
PO BOX 21666

=

ST. PETERSBURG, FL 33742-1666

Fort Sam Houston TX

: |
woux [

Stock Number Year Make Model Serial Number Mileage In Mileage Out
00 SAFARI RENEGADE asLGseEN2: Y1 35959 35959
Licence Plate:
DISCLAIMER OF WARRANTIES - Any warranties on the products soid under this repalr order are Discount Amount: $0.00
those made by the manufacturer. The selfer hereby expressly disclalms all wamranties, either express
or implied, including any impiled warranty of merchantabifity or fitness for a particular purpose, and Parts Total: $568.90
saller neither assumes nor authorizes any other person to assume for it any Eabiily in connection Labor Total: $280.00
with the sale of said products. Tmsdlsdaimarbyﬂ-aSeller In no way affects the terms of the y )
manutacturer's waranty. Sublet Total: $0.00
| hereby suthorize the repalr work to bs done along with necessary materials. You and your . .
empioyees may operate above vehicie for purposes of looking, inspection or delivery at my risk. An Freight Total: $0.00
express mechanic's lien Is acknowiedged on above vehicle to secure the amounit of repairs hereto. Other Charges: '$0.00 _
Youwmnotbeheldmmmmwdmagemwhldeamﬂmmmmmmmofﬂm _ o o
theft, accident or any other cause beyond your control. Total Deductible: - $0:007+ T
Signed: ' - Deposit: $0.00
Sales Tax: $44.80
fok - ——e
: Totak: $893.70
CK.NO ! MQ;[L Payment Types
DATE — BJ78757 L 5000
80,40 3 $0.00
Repair Order Printed on : 4/18/2004 10:21:04 AM Page2 of 2 '



) Iron Horse RV Inc.
- | 6414 Randolph Blvd. ¥y oo s
San Antonio TX 78233
' Phone #:(210) 657-1996
. Fax # (210) 657-3880

' DFS ADVANTAGE.
~POBOX 21666
ST. PETERSBURG, FL 33742-1666

Date and Tinn In. 6/16!‘2004 7.39'33 AM

Fort Sain Houston Tx.ﬂ '
| K

RO Number: WAR 855 .
Serviee Advisor: 001
Tag Number: 689
_ Ticket Date: 6/16/2004
Cash Out Date:
Ticket Type: Service Ext Warra
Vehicle Sold Date:

Stock Number Year Make
00  SAFARI

" Serial Nmanber

4SI.GSBBN23Y-

Mileage In  Mileage Out
35959 35959

BAKE 1 1.5 -Stepinop. CAUSE: Motoraod module shorted out CORRECTION: R&R £120.00
motor and module Warranty Company: DFSA :
BAKE = 2 2 -ABSliteon CAUSE: Left and right ABSsensorhad CORRECTIGN SIGO.QO_ .
. R&R sensors WwMDFSA .
m ——
Rpr o cked L Selling  ExtPrice
Nbr_ Part Ngmber _ Description Up| so| BO, R"l — — Price s
"1 $4410325760 ABS SENSOR 2,0, 0 -0 2] T OS10995 $21990
1 44-8041 CONVERSION KIT 1L, 0, 0 0 1 $349.00 $345.00
Repair Order Printed on : /182004 10:21:04 AM Pomn ® orn




Iron Horse RV, INC.

- Invoice

6414 Rand?lph Blvd. CATE | INVOIGE#
San Antonio, TX 78233
(21 0) 657"1996 4f 17]?.003 18282
Fort Sam Houston, Tx
YEAR MAKE TECH MILEAGE WO # VIN #
2000 | Remagade | IJW 35905 8788 asLcssnzaY1 |
ary ITEM DESCRIPTION PRICE EACH| AMOUNT
0.2 | Labor Closet door ck latch 75.00 15.00
1|Part Latch, closet 7198 10.58 10.58T
1|Part Light bulb 1003 0.46 0.46T
CK.NO.—_\ .
DATE .\,
-  Subtotal $26.04
= Sales Tax (7.875%) $0.87
2 =
= Total $26.91

oY
M?W&Q/



Iron Horse RV, INC.
* 6414 Randolph Blvd.

San Antonio, TX 78233
- (210) 657-1996

- Invoice

DATE - | INVOICE# -
‘an7n003 | 18281

BILLTO

* W"“’“‘”’“.




Iron Horse RV, INC.

<

Invoice
6414 Rand?lph Blvd. DATE | INVOICE #
San Antonio, TX 78233 pr— -
- (210) 657-1996
BILL TO
.
YEAR MAKE TECH | MILEAGE WO # VIN #
2000 Renagade W 35905 8788 4SLG88N23Y1
QTyY ITEM DESCRIPTION PRICEEACH| AMOUNT
0.7 | Labor Ck ignition switch 75.00 52.50
4} Labor Repair pipe under sink 75.00 300.00
1|Part Ignition swith KS6608 42.50 42.50T
1 |Part 11/2 ELBOW 1.99 1.99T
1|Part 1 1/2 SLIP ADAPTER 1.89 1.89T
2|Part FEET 1 1/2 ABS PIP 1.50 3.00T
1{Part ABS GLUE 2.90 2.90T
EXTENDED WARRANTY
**$50.00 DEDUCTIBLE***
Thank you for your business! Subtotal $404.78
Sales Tax (7.875%) $4.12
Total $408.90
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