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INFORMIATION ACT (FOIA), 5 USG
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U.S. Department Vehicle Owner's Questionnaire

Date Received Repository [

of Transportation To Report Vehicle Sazfe[% _!I?efects g;d Zl ? 2010
. _ 1-888-DASH-2-
_I:;tfl;:aslal;léﬁway (1-888-327-4236) pbu L2010 Reference No.

Administration INTERNET:www.nhtsa.dot.gov/hotline 10341568

OWNER INFORMATION (Type or Print)

Name
Address

City

Daﬁime Teleihone Number
2ip cOd!-—_ Evening Telephone Number

The information you provide will be used to identify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy Act
notice. See 49 FR 53971 (Sep. 3, 2004).

MEDFIELD State

MA

VEHICLE INFORMATION _
17 digit Vehiclz Idontification Nuniber Lucated at bottom-of wirdsnicid un driver's side | Make Mode} Model Year
LHGCG2248W. - ‘ HONDA ACCORD 1998
Date Purcnased l Dealer's Name and Telephone Number _ Engl‘ne'\l (oY4 Fuel Type:
4/9/98 |4 s pd oA (L3EMIE" 200 |vo: cyincers (|
Original Owner Dealer's City [State zZip Cods AJMZQN
) SEEA PR . -
Transmission Type gyﬁlock Brakes} Powertrain Multiple | Fatlure Incident Date(s)
QlTmasc Cruise Control AwbaJ 451 f 16-SEP-2001

) . ) FAILED COMPONENT(S)I PART(S) INFORMATION
Vehicle Component Codes: 130000 VISIBILITY, 138000 VISIBILITY: DEFROSTER/DEFOGGER SYSTEM. .

"Fallure Mileage
30000

Failure Speed
25

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Model (Name or Number) Tire Size (Example P215/65R15)

Tire Make

DOT No. (Example: DOTMALSABCO36) ] Original Equipment

5 Pnor Repair Failure Location:

Tire Compon.ent Code _ P . . Tlre Failure Type:
i ettt e ————————— e e
. ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE -
Make: + - - . Date Manufactured: 0 | odiel No/Name:
Seat Type: Installation System:
Child Seat Componeit Code: Failed Part:
e APPLICABLE INCIRENT. INFORMATION

. (Pleasa de in detail the incident(s), Failurels and injuny{ies).} B
Crash Fire Number of Persons Injured | Numbgr of De_aths Reported to Police S

[ves ®mo | [Jves X Mo N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and {3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part Is available),

TL*THE CONTACT OWNS A 1998 HONDA ACCORD. WHILE THE CONTACT WAS DRIVING APPROXIMATELY. 25 -30 MPH, THE WINDSHIELD BECAME
EXTREMELY FOGGY MAKING IT DIFFICULT TO SEE. THE DEFROSTER WAS ACTIVATED WHICH FAILED TO EFFECTIVELY CORRECT THE FAILURE.
THE FAILURE OCCURRED WHENEVER THE VEHICLE WAS IN OPERATION, THE WINDSHIELD WAS REPLACED ON TWO OCCASIONS BY AN
INDEPENDENT AUTO GLASS COMPANY, THE FAILURE MILEAGE WAS APPROXIMATELY 30,000

Include, if available: Police/Fire Pepartment Report, Photos, and Repair-Invoice: ~ ~ - " ATTACH ADDITIONAL SHEETS IE NECESSARY |

or a statistical summary thereof, may be used In support of the agency's action.

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vésted in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire, Your response may be used bo assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
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Narr’ative' Des'cﬁptibn of Incident(s), Failure(s), Crash(eé), and Injury(ies)
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Penalty for Private Use $300
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US Department of Transportation i
National Highway Traffic Safety Administration —
Office of Defects Investigation, NVS-210

1200 New Jersey Avenue SE.
Washington, D.C. 20077-9382
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