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S10-100628-024

To Mr. Ray LaHood, Transportation Secretary

U.S. Department of Transportation

1200 New Jersey Ave., SE

Washington, DC 20590
From: I
Subject: Auto safety of the 2004, Lexus Es 330 automobile
Date: June 21, 2010

Dear Mr. LaHood:

_. I am writing this letter on behalf of my father, Mr.

My father purchased the Lexus ES 330, 2004 automobile on or about
February 5, 2004.

This car has had a lot of manufacturing defects such as breaks charging
system is not working properly, loosing left strut upper mount bolt, and
defective wiring system.

Two days after my father bought the car, he drove the car to pick up his
relatives in Los Angeles Airport. While he was driving on the San Diego
freeway (405) north, he had to use the brake when the car in front of him

- slow down to stop, and his foot while pressing the brake pedal touched the
floor. This incident warned him of the malfunction of the brake charging
system. Next day my father brought the car to the Westminster Lexus
Dealer to report the malfunction of the brake. After checking the car by the
auto mechanics, the Manager Mr. Tripp Andrew said the Brakes was ok.

In the first week of June 2010, my father used the car to go shopping.
When he returned, he parked the car in the garage. The next day my father



opened the hood of the car to check the oil, and discovered that the SN Z LR

caught fire and burned the hood carpet, oxygen sensor wires, and radiator
hose. My father brought the car to the Lexus of Westminster service
center for an inspection. Upon the completion of the inspection, the
technician conciuded that no conclusive cause to underhood fire was
found, no oil or fuel leaks are present and do not appear to be a
contributing factor, all burns appear on the outside of the individual
components; and it does not appear that an electrical short was the cause
of the underhood fire. (Copies of the documents are enciosed)

My father believes that this fire occurred as the result of a manufactu ring
defect since that car was used in an ordinary manner. The fire would not
have happened but for the existence of a manufacturing defect. My father
feels that our family was very lucky that the fire was extinguished by itself;
and did not have an explosion that would have caused serious injuries to
the driver and the passengers in the car. | '

| hope that you might be able to help us as well as the public to make sure
that the vehicle is safe for the public.

Thank you for your assistance in this matter.

Respectfully submitted,

I s - cc-ch, cA [

RATERE L




2625590
CUSTOMER #:155413

WORKORDER
I FacE 1

HUNTINGTON BEACH, CA

S10-100628-024

@ s oF wEsSTMINSTEE:

Service Center

7800 Westminster Blvd.
Westminster, CA 92683-3202
(714) 892-5500
www lexuswestminster,com

HOME: BUS: : BAR ¢ AK 238131 EPA ¢ CALOODO59410
SERVICE ADVISOR: 559 TRIPP, ANDREW
COLCR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ QUT TAG
04 | LEXUS ES 330 JTHBA30G44 2111/ 1400
DEL DATE PROD. DATE] WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
C5FEBO4 IS5 17:00 13JANOS 0.00 | CASH
R.O. OPENEL READY NOQTES: ENG:3MZ-FE
13JANZ2005 15:23
LINE QP _CODE TECH. TYPE DESCRIPTIONS/INSTRUCTIONS
¥ A WL PERFORM SSC 4LI "SEAT BELT BUCKLE SWITCH"
’ / N 4 .-
B w wod  Landis % Y ng"”uix" s
L N vy " Lo . N Ly
I .,H ! i ; : N as
AN V.
L{Ff"l T sl
. EXCLUSION GF WARRANTIES PRELIMINARY ESTIMATE

Any wairanties on the parls and Bccessories sold hareby are made by the mamstacturer. The

coress or wrgliad vt G s v el MBXES 0 waranics of oy Viod.

t'.mpa.3 s:a?llamu:r :\!‘:::)?ai“with ’iog?;d loithe P;N'ts :nd-g a:cessc::z: pun;hcas;.: nnldvthat 'ia_-n?no AUTHORIZED BY X

ek ot Such prehaen, T wodersipad prchates T oaeges o1 commercial Iosses rising EVISED DATE TiME BY

R
dedler, inclide, but ore Rot himited to any wairanties that such parts andfor accessories are of ESTIMATE {1}

merchantable qualily ar that they will enable any vehicle or any of its systems to perfocm with
teasanable safety, sfficiency, o comtort,

AUTHORIZATION FOR REPAIRS

REVISED
ESTIMATE {2)

REVISED

1 hereby authorice the repan work hereinafter set torth to be done aloig with the necessary ESTIMATE {3)

mmaterial and paren that ynu are nol responsible for Inss ar damage so vehicle, or articles left m

vehualy e tose of fire, thalt of Aty Ol Cause Doeyend yoin coiledl v a4 A, delays caossd L
unavailability of pans or detays in parts stupments by the supplier a1 transporier. | hereby graoy
you and:or youl sriployces peniissicn 12 operate the wehirle horom described on streRIx
highwvays or elsewhare for tha purpose of testing andior inspectin. A exvess ruechaale's lien x
hereby acknowledged on above vehicle 10 secwie the emount repans Wixota.

| HEREEY ACKNOWLEDGE THAT | WAS NOTIFIED & GAVE ORAL AFPHOVAL
OF THE ABOVE REVISED ESTIMATES:

S LTSRN WM, Rt

NOTICE TC CONSUMER: PLEASE READ IMPORTANT INFORMATION ON REVERSE SWSTOHER COPY

Lot Aewt EOF de SEREE SRS AUTIR p A




S10-100628-024

156413 3159040 & LEAIS OF WESTMINSTER
Sarvice Center
*TNVOICE* 7600 Westminster Blvd.
Westminster, CA 526883-3202
HUNTINGTON BEACH, CA - PAGE 1 www. lexuswestminster.com
HOME I 1S - BAR # AX 238131 EPA # CALOOD059410
SERVICE ADVISOR: 872 TODD LIPPS

5 MAKEMMODEL 7 i LICENSE MIEEAGE N/ OUT T "YAG. -

LEXUS ES 330'

__ : 5798/5798 _
HOMISE ENT

17:00 10JULO6 CAS 11JUL06
NOTES:  ENG:3MZ-FEB

14:47 J0JULO6 09:22 31I1JULOE
LINE OPCODE TECH_ TYPE HOURS

B . \
190011.A COMB: BA'ITERY

DISCLAIMER OF WARRANTIES it
ADDITIONAL REPAIRE AUTHORIZED: | ACKNOWLEDGE NOTICE AND ORAL sefier ' Persby expressy | LABOR AMOUNT 0.00
AFPROVAL OF AN INCREASE IN THE discimima. o worranties either =
ORIGINAL ESTIMATED PRICE. e e ooy nocuding sy | PARTS AMOUNT 0.00
orndﬂtnmm itherfor a particular pt?‘rnp?n GAS, OIL .00
assumes nov 1768
ESTIMATE ¢ TIME ] | Y siter parian o o ,,,.m“‘m  for it | SUBLET AMOUNT 0. 00
n C —
ADDITIONAL DATE 2o or ) agannection w MISC. CHARGES 0.00
: . ALL PARTS INSTALLED ARE | TOTAL CHARGES 0. 00
TOTAL ¢ oxe NEW UNLESS SPECIFIED [ reepemr s 500
OTHEAWISE AS BEING USED .
OR REMANUFACTURED SALES TAX 0.00
(SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON {DATE) CUSTOMER SIGNATURE PLEASE PAY i
THIS AMOUNT

CUSTOMER COPY

Copyrght 2000 ADP, tnc. SERVICE INVOIZE 82 KEi2G




S10-100628-024

315940 (@) Leoaus oF wEsSTMINSTER

CUSTOMER #:155413 Service Center
WORKORDER 7600 Westminstar Blvd.

m Westminster, CA 92683-3202
{714} B92-5500
. PAGE 1 :

INGTON BEACH CA - www lexuswestminster.com

HCOME BUS: BAR # AK 236131 EPA # CALODOO52410
, SERVICE ADVISOR: 872 LIPPS, TODD
COLOR . [YEAR[ . = MAKE/MODEL . _ VIN _ LICENSE MILEAGE IN/ OUT . TAG
04 | LEXUS ES 330 ' JIHBA30G440 _ 5798/ T4592
. DELDAYE - [PROD, DATE| WARR. EXP. |-~ PROMISED T - PONO, |- RATE . | PAYMENT . ]  INV. DATE
QSFEBC4 IS 17:00 10JULG6 0.00 | CASH
T RO.OPENED - . | . - READY @ .- NOTES: ENG: 3IMZ-FE

10JUL2006 14:47

LINE OP CODE 'I'ECH TYPE DESCRIPTIONS/INSTRUCTIONS

# A L « W "CUSTOMER: STATES AFTER ‘THE CAR SITS APPROX 2 WEEKS IT
o WILL NOT START HAD TO BE JUMP STARTED

EXCLUSION OF WARRANTIES

Anv warrantsss on the parls end accessories sold hareby are made by the manutacturer. Thy
ds and sfyrees thai dealer makes no warranties of any king,
exprm or tmp'aad and dlsclalms all warranties, including warranties of merchanlsbitity or lithags

PRELIMINARY ESTIMATE ¢

for & particular purpose, with regand to the parts snd/or accessones purchased: and that in no AUTHORIZED BY X

event shall dealar be lisble for incidental or consequential damages or commarcial losses ansing

out ot such purchase. The undersigned purchaser further agrees that the warranties excluded by REVISED DATE TIME BY
dealer, include, but are not limited to any warranties that such pans endfor accessories are of ESTIMATE (1}

merchantable qualfity or that they will onable any vehicle or any of s aystems 10 perform with REVISED

reasonabig safery, efficiency, or comiort.

ESTIMATE 12}
AUTHORIZATION FOR REPAIRS

| hereby suthonze the repair work hereinafter set torth to be done along with the necesss-y E‘EwhS-‘EAQTE )]
material 8nd agree that you are not respensible tor loss or damage to vehicke or articles left in

vghicle in case of fire. theft or any other cause beyond your canlrol or for any delays taused by

HEREBY ACKNOWLEDGE THAT 1 WAS NOTIFIED & GAVE ORAL APFROVAL
wiavatabiliy o) parts or delgys in parts shipinents vy the suppfier or transpedier. | heraby gram i

you and/or your amployees permiksion t0 operate the vehicle herein describsd oh stroets, OF THE ABOVE REVISED ESTIMATES:

highveays or alsewhere for the purpose of testing and:on inspoction. An expieas inechanic’s hen s

heraby acknowledged on sbove vehicle to secure the amount of repairs tieveta, X

Ut e R SIGIATURE

NOTICE TO CONSUMER: PLEASE READ IMPORTANT INFORMATION ON REVERSE SEU’STOHER COPY

Lopyapls ke WP s BERSRE V-IRRORLER 27 *84.0



S10-100628-024

155413 228890 (LEXIS OF WEBTMINGTER
Service Center
*TNVOICE* 7800 Wastminster Bivd.
Wastminster, CA 82883-3202
(714} 882.5500

www.laxuswestminster.cam

PAGE 1
SERVICE ADVISOR: 872 'IDBBB‘IA;RID;ES‘SN EPA # CALO0O288963

14575/14575 | T418

__O0BDECO0S 6:08 OBDECQS
PCODE TECH TYPE HC)URS

CHEMICALS KNOWN TOHTI-IE .S'I'ATE OFCALIFORNIA TO
CAUSE: CANCER ' ERECY

DISCLAIMER OF WARRANTIES 2 RN
ADDITIONAL REPAIRS AUTHORIZED: | ACKNOWLEDGE NOTICE AND ORAL sellor  heteby  oxpressly | LABOR AMOUNT o oo
APPROVAL OF AN INCREASE IN THE distaros 3 warrasion. onvey
ORIGINAL ESTIMATED PRICE. it wartemy o pncedirg zny | PARTS AMOUNT 0.00
ormﬂtr:'u; for & panicular pupese, | GAS, OIL Q.00
n A35UMBE Nor
ESTMATE  # TIME em [ oy other poraon to sssume for 1 | SUBLET AMOUNT 0.00
any ligbility in copnection with the
ADDITIONAL % DATE sale of said producis. MISC. CHARGES 0.0¢
. ALL PARTS INSTALLED ARE | TOTAL CHARGES 0.00
TOTAL ¢ oKD NEW UNLESS SPECIFIED | rs5 DISCOUNT 000
OTHERWISE AS BEING USED .
OR REMANUFACTURED SALES TAX 0.00
ISIGNED) DEALER, GENERAL MANAGER (R AUTHORIZED PERSON DATE} CUSTOMER SIGNATURE PLEASE PAY NS . S ~
THIS AMOUNT . . 0.00

CUSTOMER COPY

Copwight 2000 ADF, ke SERVICE dVOICE 1) rHIag



S10-100628-024

4288090 & v=>aus oF wesTMINSTER

CUSTOMER # 1155413 Service Center

WORKORDER 7600 Wastminster Blvd.
Westminsier, CA 926B83-3202

{714} 892-5500
PAGE 1 www.lexuswestminster.com

HUNTINGTON BEACH, ca [

HOME : I TS BAR # ARD 236131 EPA # CALOOO28B963

SERVICE ADVISOF_R: 872 LIPPS, TODD

_ COLQR.  [YEAR| MAKE/MODEL o o VIN | LICENSE '] . MILEAGEIN/OUT | TAG
04 | LEXUS ES 330 JTHBA30G440 14575/ T418
_DEL-DATE:. |PROD: DATE| WARR. EXPr [ - PROMISED | 77 POy BATE: 1+ PAYMENT  “|" INV. DATE. .-
O5FEBQ4 IS 17:00 0OSDEC0D 0.00 | CASH
. R.O.OPENED- "1 7 READY . ... | NOTES: ENG:3MZ-FE

08DEC2009 10:58

LINE OP CODE _TECH
3 T N

TYPE _DESCRIPTIONS /INSTRUCTIONS
WL COST - STATES “THAT THERE. 15 A _LOUD .CLUNK NOISE, FROM “THE

/AND CORRECT AS. NECESSAR

- Y PRER
. REPAIR DUE EXTREMELY LOW

VEHICLE MILES

O 10: GOODWILL,

LEFT FRONT SUSPENSTON AREA OF VEHICLE, PLEASE DIAGNOSE

AT

EXCLUSION OF WARRANTIES PRELIMINARY ESTIMATE ¢ ___ 0. 00
Any wyarramies on the parts and accessories sold hereby are made by the manuiacturer, The
undersignad purchaser understands 8nd agrees thal dealer makes no warranties of any kind, AUTHORIZED BY X ~ " 2~
exprass ar implied, and disclaims all warranties, including warranties of merchantability or fitness
for 2 panicuiar purpose, with regard to tha parts and/or accessonigs purchased; end that in no REVISED DATE TIME BY
event shall dezlst ba lfable for incidentat or consequential damages or commercial l0ssos arising ESTIMATE {1)
oul of such purchase. The undersigned purcheser further agrees that the warranties excluded by
dealer, include, but are not limited to eny warranties that such pasts andfor accessories are of REVISED
werchantable quality or thet they wil enable any yehicle or any of its systems to perform with ESTIMATE {2}
reasonable safery, efficiancy, or comfort.
| HEREBY ACKNOWLEDGE THAT i ORAL AP VA
AUTHORIZATION FOR REPAIRS OF THE ABOVE REVISED EST#\;IFAT\S:::‘S NOTIFIED & GAVE - L APPROVAL
| hereby sutlorize the rapair wark Neteinatter ser forth to he done alang vath the necessery X
material and Agree thal you are nal tesponsiile for loss or darmage 1o vehicls or articles feft in
vehitie in case of fire. theft or any other cause heyord your control or for any delays caused hy FUSTOMER SrrapaTuRs
unavanebility ol pares or deleys in pans shinments by the supplar of tiansparter. | herehy gianl DESIGRATION OF PERSON 10 ALTHORIZE ADDITIONAL WORK DR PARTS

you and/or your emploveas permission 1o opecate the vehicls herein described on straets, {hewtby devgnate the mdividial named beigw 1o Suthoriza any sddiiansl wark nor_specified or L£avis not
inclucted m the onginal witten estimated price for pans and iabor.

fugtivsays or elsewtiete lor the purpose of lesung andrr inspection. An express mechanie’s hizr is
hereby ecknowiedged on above vehicle to secure the amount of repairs thereto. Nomeof Designee. . __ .. Phone Namber e m

Fax Nomber. . E-Mali Address.
NOTICE TQ COMSUMER: PLEASE READ IMPORTANT INFORMATION OGN REVERSE SPUSTOMER:COPY ~ .. .

Boperela epaline SERACE LM CRDER % 0ol o

{Customar's Sianalure)”




S10-100628-024

414423z @ L=onis o wesTMinsTER

CUSTOMER #: 155413 Service Center
WORKORDER 7600 Westminstes Bivd.
W .tminster, CA 92683-5202
PAGE 1 {714} 892-5500
HUNTINGTON BEACH CA_ wWirw. lexuswesiminster.com
HOME ; BUS ;
SERVICE ADVISOR: 872 LIPPS,TODD
COLOR ™~ [YEART .~ - = "MAKE/MODEL -~ 'MIN. . -~ |._ LICENSE . MILEAGE IN/ OUT TAG
SILVER 04 | LEXUS ES 330 JTHBA30G440 | 15535/ T465
DEL DATE, ~ }PRODDATE]'WARR. EXP. | . PROMISED S o PONO.T T RATE- | PAYMENT | INV. DATE
O5FEEC4 IS01SEPO3 OSFEBZODQ 17:00 14JUN3Q 0.00 | CASH
.. R.O. OPENED {:READY' .. | NOTES: ENG: 3MZ-FE

14JUN2010 10:51

TYPE DESCRIPTIONS /INSTRUCTIONS o _
€L CUST STATES THAT THERE WAS AN UNDERHOOD FIRE' NEAR THE
FRONT VALVE COVER AND OVER EXHAUST SYSTEM. PLEASE PULL
TOP. ENGINE COVER.AND ICOOK FOR ANY OBVIOUS SIGNS. OF.
SOURCE OF FIRE, PERFORM D.P.R. AND ADVISE SERVICE
MAMAGER . 2 IR S A L

LINE OP CODE TECH.
A esia .

EST: TOTAL 0.01

EXCLUSION OF WARRANTIES
Any warrenties on the pans and accessories soid hersby sra made by the manutacturar. The
undersigned purchaser understands and agrees that desler makes no warrantigs of any kind,
8xpress ot implied, arxt disclaims all w ins, inckdi ies of marchantatility or fitness

PRELIMINARY ESTIMATE 3 0.01

for a particulsr purpase, with regard 1o the pans and/or accassories purchased: and that in no AUTHORIZED BY X

evant shak dealar be lighle for incidental or consequantiat gemages of commarcial logses alisng

out of such purchase, The undersigned purcheaer further agrtas that the wartanties oxchdad by REVISED DATE TIME BY
dealer, includg, bur ere not limited to any warranties that such parts sndfor accessories are of ESTIMATE (1}

merchantable quality or that thay will enabla sy vehide o any of its sygtems to perfarm with REVISE

reasonabla safety, efficiancy. or comfart. D

ESTIMATE (2)
AUTHORIZATION FOR REPAIRS

EVISED

| hereby suthotiza the repair work hereinafter set forth to be done along with the necassary ESTIMATE 3

matarial and agree that you are not responsible for loss or damape 10 vehicle or arucles laft n

vehigla in case of fire, theft or any other cause boyond vour control or for any dalsys caused by
unavailability of parts or delays in parts shipments by the supplier or transporter. | hersby grant [ HEREBY ACKNOWLEDGE THAT | WA.S NOTIFIEQ & GAVE QRAL APPROVAL
rou andfor vour employeds permission 10 oparat¢ the wehicle horein described of ttreets. OF THE ABOVE REVISED ESTIMATES

highways ot elsawhere lor 1ha purpose ot tesung and/or wnspaction. An exprecs mechanc's hen o X

heraby acknowledged on above vehicke to secuie the amount of rapairs there1g.

CUSPOMER SIGRATUNE
NOTICE TO CONSUMER: PLEASE READ {MPORTANT INFORMATIOM DN REVERSE SE{]'S TOMER COPY

Courre: - XD ADP, Ing SERVICE WORKORDER 42 xiwat




SlO 100628- 024

D) =

1554143 444232
. Service Center
* * 7600 Westminster Bivd,
INVOICE Westminster, CA 92683-3202
1714) 892-5500
www.lexuswestminster,com
PAGE 1

BAR # ARD 236131 EFA # CALOOO288963
SERVICE ADVISOR 872 TODD LIPPS
e CEICENSEL S | MILEAGEANQU

15535/15535

10:51 14J0N10 [16:16 14JUN1Q
LINE OPCODE TECH .TYPE HOURS‘ .

LIST NET TOTAIL

INCLUDING THE FRONT_OXYGENMSENSOR WHICH'HAS VISIBLE "BURN |

# ;Q,_ " R

BEFORB iNCIDENT_TECI-WIGIAN _RECOMMENDS REPLACEMENT O

VHBURNSHAPPEAR_ON THEHOUTBIDE'OF

waoposxgmoywsg COMPLIANCE STAT
'%ﬁ&ﬁ%%&&ﬁk@ ISTRIRITYD

w@;@
TR

DISCLAIMER OF WARRANTIES S

ADDITIONAL REPAIRS AUTHOHIZED. I ACKNOWLEDGE NOTICE AND ORAL

APPROVAL OF AN INCREASE IN THE
ORIGINAL ESTIMATED PRICE,

ESTIMATE ¢ TIME ]
ADDITIONAL DATE .
TOTAL 4 OK'D

- IIS;GNEDl DEALER, GENERAL MANAGER OR AUTHORIZED PERSON [DATE)

sefler  hershy
dllclﬂms alt
exprass or |mplled inclyding a[;y

LABOR AMOUNT‘

Implisg warranty of
or fitness for a particular purposa,
snd naither essumes nor autharizes

any other person to sssume for it
any Habifir
eala of geld products.

ALL PARTS INSTALLED ARE
NEW UNLESS SPECIFIED
OTHERWISE AS BEING USED
OR REMANUFACTURED

warrumu:m;al::g
PARTS AMOUNT 0.00
GAS, OIL 0.00
SUBLET AMOUNT 0.00
in connaction with the MISC. CHARGE_S 0 . 00
TOTAL CHARGES 0.00

LESS DISCOUNT

"SALES TAX

CUSTOMER SIGNATURE

PLEASE PAY
THIS AMOUNT

Capyright 2000 ADP, o, BIRYVICE MvORCE F2 X320

CUSTOMER COPY
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Toz  Mr. Ray LaHood, Transportation Secretary

U.S.-Department of Transportétion
1200 New Jersey Ave, SE
Washington, DC 20590

R SR L:]:”]nn];’:‘isiriumﬁn‘"






