INFORMATION Redacted PURSUANT TO THE FREEDOM OF

[ 4

@ - _ DOT Auto Safety Hotline” 100148

U.S. Department Vehicle Owner's Questionnaire Date Received el e pository O ,
of Transportation - - : Yo Report Vehicle Safety Defects 7 SEP 2 3 EE@D S . L/
National Highway :_lrlsgghl)_gg;ljigg)'r ‘ | o1auL2010 | Reference No..
Traffic Safety (1-8 iy . - - o 10340927
Administration. - INTERNET:www,nhtsa.dot.gov/hotline .. . :

Daytime Telephone Number

The information you provide will be used to identify potential safety-related~  ects. We may share your information with the
applicable vehicle manufacturer during an invest:gatron or recallin accordance with the routine uses described in the agency’s Privacy Act
notice. See 49 FR 53971 (Sep. 3, 2004).

VEHI”  'ORMATION A

17 digic Vehicie Identfication Number Locatet at botwm of windshield on_: 'ge' ‘Make .~ [Model o Model Year
5LMFU27R34- " | LINCOLN NAVIGATOR 2004
. _Date Purchased Dealer's Name and Telephone Number 2.3/.- 5139. Engine: Fuel Type:
BfLtfont |\ Newlhwaod brweelv Mekene 909 No: Cylinders z

Qriginal Owner Dealer's City- State Zip Code [~ R 621l

) : (o hTsat)

Transmnssuon Type m Ant|lock Brakes Powertrain = Multiple Failure: B ! Incident Date{s) '
AUI ﬁ MﬁC Cruise Control 24-JUN-2010

- FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Codes: 161000 STRUCTURE: FRAME AND MEMBERS, 162810 STRUCTURE: 80DY: HOOD: Failure Mi Failure Soeed
HINGE AND ATTACHMENTS, 176100 LATCHES/LOCKS/UINKAGES: HOOD: LATCH ailure Mileage allure Spee

L 54000 M/A

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

| Tirg Make

Tire Model fName or Number) Tire Size (Example P215/65R15)
: ) 238 /T L/
DOT No, (Example: DOTMAL9ABCO36 [J Qriginal Eduipment ; TR
_ I:I Prior Repacir Failure Location:
Ti :
re CQmponent Code Tire Failure Type:
ey~ T S e ———
ADDITEONAL ITEMS T BE COMPLETED WHEN REPCRTING A CHILD SEAT FAILURE
Make: . Date Manufactured: | Model No,/Name:
Seat Type: o Installation System:
Child Seat Component Code: " Failed Part: ‘
e APPLICABLE INCIDENT INFORMATION
: [(Please dgﬁ ibe in dg@d the inciden Fajlure(s). Crashies), and injury(ies).)
Crash Fre .. Number of Persons Infured Number of Deaths Reported to Police
[Tves [XIno| [Mves IX] no ners AMG N = N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and Its consequences, and (3) what was done to correct the failure;

i.e, parts repaired or replaced (and if old part is available).

TL*THE CONTACT OWNS A 2004 LINCOLN NAVIGATOR. WHILE GPENING THE HOOD OF THE VEHICLE THE CONTACT NOTICED THAT THE HOOD
SHOCK ABSORBERS WCOULD NG LONGER SUPPORT THE WEIGHT OF THE HOOD. THE VEHICLE WAS TAKEN TO THE DEALER WHO STATED THAT

THE SHOCK ABSORBER NEEDED TO BE REPLACED. THERE WERE NG PRIOR WARNINGS, THE VEHICLE WAS NOT REPAIRED. THE CURRENT AND
FAILURE MILEAGES WERE 54000.

T™we Lacko; ame-/had ’74 /1'0/5/ fhc /)006( ({p A< Md/ngf,bd”cf rL m@’ej

Plovides a dBvgecons stuaton. THis poof shonld be coversd ﬁ he
ME1Fera e € a GH 8 ént? Wﬁ'féz' 7 mnat!! % jove 7 f/waeqécwbéfﬁ
1a,( Qfkn ¢ yeses alten JGW’ 453 /s ﬂoz_ia&m//’

Include, if available: Poilce[Flre Degartment Report, Photos, and Repair Invoice. “ ATTACH ADDITIONAL SHEETS TF NECESSARY |

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement ar litigation against a manufacturer, your response,
or a statistical sumrnary thereof, may be usad In support of the agency's action.
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