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State of Wisconsin 0 3 2010
Jim Doyle, Governor

Department of Agriculture, Trade and Consumer Protection
Rod Nilsestuen, Secretary

INFORMATION Redacted PURSUANT TO THE FREEDOM OF

INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)
May 25, 2010

CARQUEST AUTO PARTS
PO BOX 503749
ST LOUIS MO 63150-3749

“RE: File 527064 (Refer to this number when contacting our agency)

NESHKORO WI

Dear Sir/fMadam:

| received a complaint from-concerning an unsatisfactory transaction with your
business.

| am providing you with an opportunity to review and comment on this matter before we
investigate further. After reviewing the compiaint, please send your written response to Paul
Nikolai and to our office within two weeks.

In your response, please include a statement as to your position regarding resolution of this
complaint. Your written response is important so your position can be included in the
Department’s permanent record..

Thank you for your cooperation and prompt response.

Sincerely,

Miriam T. Hasan '
Consumer Specialist

BUREAU OF CONSUMER PROTECTION

FAX: 608 224-4939
E-mail: Miriam.Hasan@wisconsin.gov

Enc.:

C: NATIONAL HIGHWAY TlRAFFIC SAFETY ADMINISTRATION
Agriculture generates 359 billion for Wisconsin

2811 Agriculture Drive » PO Box 8911 = Madison, W1 53708-8911 = Wisconsin.gov
An equal opportunity employer
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Department of Agriculture, Trade and Consumer Protection

Motor Vehicle Repair

Please attach two sets of coples (both sides) of ail documentation that supports your complalnt, such as: Invoices,
receipts, contracts, cancelled checks, advertisements, lease documents, telephone bills.

Name: [Mr Mrs Mis@

iddie] {Tast}
2_ wor . ..

Phone me between 8:00 AM. and 4:00 PM. at: (urcte oney (Home)(Work Cell  Email:

Address: g Apt-#-._____.___._ PO Box: :
City: NesH o go State:_ /) /- Zip: -_ County: WA"MUW €

| .Name of@in@br repair shop" /74?/’2 ﬁﬁf.(?’ /40727 P/ﬂ?’f Sydess /H’OM r @FFJ CE)

Addresss _2.0« EO;\’ 5077499 - Ste.#: PO Box:

Gry: _ ST 20075 _ State MO~ Zipr 42450 ~37%F County:
Name of person o o

Phone B85 3450472 you talked to: ' Title:

mplain

3. Date of transaction:  Month: _. Day: " Year:
4. How old is the person who had contact with the business? Age: (cirdle one) 0-17 1861 - 62 or older
‘5. Type of vehicle involved: ~ Make;_4 /#/COLN Model: TOWN CAR _ Yer: /386
_ VIN#: : . .
6. At the time of the repair, was the vehicle covered by a salvage certificate? Yes DNQH\

7. How did you deliver your vehicle to the shop? [ Droye it in fo It was towed  [] It was towed and I was aiong

8. What repairs did you ask the shop to do? _{} 20559 £ ¥ ' : _

9. Were Instructions written on the original repair order? ...., . : - Yes T NgB~

10. How did you first order the repairs? XBy telephone ' [J In person, by speaking to a shop representative
O By written instructions [ Other, explain

1L Did you receive a price estimate before the work was started? '?H SUNASARN EMERCINGY., e Yes [ Nojﬁé

If yes:  List amount of estimate$_______ Was it written on the origmal rep%rE or er? .Yes [J No[J
Did you sign she astimate section of the repair order? Yes [1 No&
12. Did you receive a copy of the original repair order before repairs were started? (enclose copy If avatiable] cuu...Yes [] NOEK
13, Were additional repairs performed? ' . . Yes [] Ncﬂﬂ<‘ .
If yes:  List the additional repairs; ' L ' :
. Did the shop provide a new total estimate for all repairs? . ‘ Yes [ No‘ﬁ\
. Did you approve the added repairs?.....Yes [ No[ If yes, did you approve? [J By phone [J In person
14, In your opinion, did the shop. Force you to pay for repairs that were done without your permission? ...Yes (O N
Recom mend repairs that were not needed? Yes [J chﬂl Make repalrs without permission?...c...... Yes [ N§ '

Fail to return repiaced parts upon request? Yes [ No)K Charge for repairs that were not made?Yes []. Ncﬂ

Charge for repairs that were not needed?.....Yes [ No Refuse to honor a wrltten guarantee?....Yes [] Noﬁ\

Fail to perform the repairs in a satisfactory 'manner? cenesssnssnranes eeertaetiiersusersasasssratenssrsnstessns Yes [] NOK
15. Was the final repalr bill (excluding sales _tax and towing) more than the amount you authorized? .....ceerenne. Yes [1 No

IMPORTANT: More questions on the back page (over) i\'cpdcifacﬂ\ComplaintFormMotorVehideS’O-i cP2012/05)

=
]




: . a0 : '
16. List the amount of the final repair bill: $ %30 _ {excluding sales tax and. towing)

17. When repalrs were finished, did you recewe a final invoice ltemizing the parts and labor? fenclose copy venre. Y €S %\NOD _

18. Did you contact the businest (Y42, (£ Yes  When? , What happened?
about your complalnt? O gg” No - _ : :

19. Have you filed this complaint - Yes Agency name? ‘ ' What happened?
with another agency? , =< No . ‘ '

20. Have you contacted a - Yes Have pou started . Yes
private attorney? ' 2 No court actlon? : Z No .

| 21 Describe your complaint In detall (Please provide two coples of any papers, including the invoices, contracts, proof
of payment, warranties] Attach additlonal sheets If necessary.

TH (& OORPIMNT 1S NOT~ ¢ QINST THE. %ﬂgmsﬂor M_agz()o&r
AT WBUTOMA, BoT LR QO S & LARCE Outd (1 M y o
THsY ARS ?z:s;eoﬁs BLe. mﬂ_é“étu_éﬂukm SEEZTY "Q_é_rﬁ‘[’%'ﬁ
‘Pﬁe"s mﬂr LZRE SORCS 9 FEOM zMOl&”(J: A Tﬂzn

~
(5’22 A TTACHE0 QDF’QS”)
& Lsrrse

22. How do you feel your complaint should be resolved? (p!ea.terbe speane) L FEEL Cp& Gy \“ZIS'T S HOO Ly

sm:\m TEEH/ NS TYSCARTS THEY SSic, AND DOMAEES CRISSO BY

’I’Hﬁt& EpeR., Fspscigly Shvry “Pearsn Fherc

This complaint and the information you proride will be used in efforts to resolve your problem and will typically be
shared with the party complained against. It may also be used to enforce applicable state laws. Under Wisconsin’s Open
Records Law, this complaint will be avallable for public review upon request, after this department’s action is completed.

The above informati ' e.
Your signature: M  Date: f;'//,?/o

Return this form and two coples of your papers to:

BUREAU of CONSUMER PROTECTION EMAIL: DATCPHotline@Wisconsin.gov
2811 Agriculture Drive _ . ‘: (608) 224-4976
- PO Box 8911 -
e FAX: (608) 2244939
Madison WI 53708-891l .~ .TDD: (608) 224-5058

Toll-free in WI: (800) 4227128 | ,  WEBSITE: www.datcp.state.wlus




REPAIR ORDER

L el Garage

| eartno, .

_MATERIAL USED

{ - DESCRIPTION & v

WB458 State Rd 23
Princeton, Wi 54088

_ - (920) 295-6326 o5

‘ : . - ’ Lubﬁbation i:]
- | _ DATE _

ﬁqw‘s s ‘?ﬂ)fs}/ft}(- wd’ 3 ""/3 - /@ Change Oit D

: e A ' P
{> =4 Z_&(l eldrnst u /J | giﬂgg%eagl! .' D
Lowel Batd ~Toper IUI/(’ MAKE TYPE OR MODEL YEAR  |RECEIVED _ ol Change Trans. ||
o : yayrvd ‘7:;‘»&; cqr |35 PM. Change Ditt: [ ]

SERIAL NO. ENGINE NO. PROMISED I
: AM. Pack Front

P.M. Wheel Brgs. D
ODOMETER i : |:|
[]
O

PHONE WHEN READY

[no

Adjust Brakes-

Rotate Tires

Wash Polish

State Inspection ;D .

atl e U 7

Lok

Hlel S FT Hlmenr

OUTSIDE REPAIRS

o

-

! 0

BROUGHT FORWARD

. TOTAL PARTS

. KCCESSORIE

3. | do not want an estimate.

1.1 request an estimate in wn‘ting before you begin repairs.

Y4 w I3 Irtmel 57 £ qul, Stéjap

S <0}

‘You aré entiled to a price estimate for the repéirs you have%thorized. The re,
your permission. Your signature will indicats your estimate selection.
Teardown estimate - | understand that my car will be reassembled within

, days of the gate shown if | choose not Lo auihorize the servides recommended.

pair price may be less than the estimate. but will riot exceé‘d'.the_ estimale without

1

2. Please proceed with rei:airs. but call me before continuing if the price will exceed $

1hereby authorize the above repair work to be done zlong with the necessary material, and hereby grant

ywmlayomempbyespanﬁssimtoopaﬁe#mammmmd&mﬁbedonm,highways METHOD OF PAYMENT: | TOTAL LABOR /& O OO
aebmuhemfwﬁmpumcsedlsﬁgmﬁfuinspecﬁonhekprasmmaﬂc'swhhaeby 5 -
mmmmwum:om&emloimpa&smm. ' DCASH TOTAL PARTS '
X ' ' : [ Jeneck ACCESSORIES
NOT RESPONGIBLE : CHARGE GRE
Mo, ESPONSIBLE GAS, Oll, & GREASE PRICE [] GAS, OlL &.GREASE
DAMAGE TO CARS LABOR: \F
OR ARTICLES LEFT GALS. GAS @ . OLiiEE‘ﬂEPA'HS ey :@
IN CARS IN CASE OF FLAT RATE ¥ :
. FIRE, THEFT OR ANY Qs ok, @ s I S5 e0
BEvoND  OuR | 1BS.GREASE @ [ Jourey e yaf (P FTAX e S
TOTAL AGCESSORIES CONTROL. TOTAL GAS, Oll, & GREASE - [ Jeom oAl AmounT] 230 DO

- EBpadams GT3810/GT3811




PROUDLY SERVING A WORLD IN MOTION®"
- CQ OF WAUTOMA WI # 2325 * PAGE 1 OF 1
302 E MAIN ST , REFit 208331
WAUTOMA, WI 54982 ' ' :
920-787-2530

=
CAR¢

AUTO PARTS ' _ WE WELCOME YOUR COMMENTS ! :
‘ : : CONTACT CARQUEST VOICE OF THE ine
WARDMCIUARI AR AN~ cvsoem: pmpazmumsr a77-735-2233

21200907270217800001722480000208331995

ANY PRODUCT RETURNED FOR CREDIT MUST BE ACCOMPANIED BY THIS RECEIPT. [ STORE FOR DETAILS OF THE COAST TO COAST GUARANTEE.

® AUTO BODY AUTO BODY
L
L
r p NESHKORO, WI
[s] : .
INVOICE NO. - CUS"“l'gMER DATE CUST. P.O. NO. SALES | TEAMMATE | FORM OF PYMT.
2178-172248 154018 07/28/09 ‘ RR159 | JK1609 CHARGE
MFG. PART NUMBER ORDERED | SHIPPED LIST PRICE NET NET CORE EXT, AMOUNT TAX
* THIS TICKET CONTAINS PARTS FOR|A: '
1988 LINCOLN TOWN CAR V8-302 5.0L , ‘ :
1 RCH RKB8259 : ) 1 1| 45,99 25,49 0,00 © 25,49 N/N
LOWER BALL JOINT : T 7 :
2 RCH RKS310 o : 1 1 BO 35.99]  19.99 .0.00 19.99|N/N
3| UPPER BALL JOINT , SPECIAL ORDHER (BO)
g

WARRANTY DISCLAIMER: ™ The factory warranty constitutes all of the warranties with respect ke the safe of all items. The seller hereby expressly disclaims all warranties, either expressed or implied, including any
impflied warranty of merchantability ar fitness for 1 particular purpose, and the seller neithe assumes nor authorizes 2ny other person te assume for it any Eability in ¢ennaction with

he sale of all items.”
SHIP VIA DELY. TIME - DELV. ID FREIGHT | TAXABLE AMT. SALES TAX TOTAL CORE 3 EREV. PEPOSIT
’ 0.00 0.00 4 : '
, RECEIVED _ B _ . PAY THIS ‘
©. 7 10:03 AM BY X :  ‘CUSTOMER COPY| AMOUNT ©| 45.48
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