ODT Complaint 3 (®33982L.....ourmercoons

52(B)(6)

?@ DOT Auto Safetv Hotline FOR AGENCY USE ONLY 100148
U5, Department Vehicle Owner's Questionnaire Date Received Repository {]
of Transportation ToRepottVehlcleSafetvDefecls NOV 2 4 2010
National Highway tﬁﬂgj&gg{ 24-JUN-2010 Reference No.
it INTERNET:veww.nhtsa.dot.gov/hotfine 10339624
Name THER THES ) Daﬁ'me Teleione Number § E-
e Evening Telephone Number
F e S ocpy | R

The information you provide will be used to identify potential safety-related defects. We may share your information withthe
applicabie vehicie manufacturer during an investigation or recall in accordance with the routine uses described In the agency’s Privacy Act

notice. See 49 FR 53971 (Sep. 3, 2004).
VEHICLE INFORMATION
17 digit Vehicle Identification Nurnber Located at bottom of windshield on driver's side | Make Model Model Year
1FMRU1564Y FORD EXPEDITION 2000
Date Purchased ler's Name and Telephone Aumber 8 Engine: Fuel Type:
SZ 2 ] [QQD,,Q Mgﬁ FEOY' [ 3- 2“‘(0 3b73 No: Cytinders
Original Owner Dealer's City State Zip Code
£ Tampa EL_ |3%19
Transmission Type m Antilock Brak Powertrain Muttiple Faifure: Incident Date(s)
[ Cruise Control ' 23-JUN-2003
FAYLED COMPONENT(S)/PART(S) INFORMATION
Vehicle Component Codes: 130000 VISIBILITY, 131000 VISIBILITY: WINDSHIELD Failure Mileage Failure & 1
30000 0

Tire Make The Size (Exampie P215/65R15)

[TOT No. (Exampie: DOTMALOABCU36) -] Original Equi ; .

Pﬁigr RepEal' prient Failure Location:
Tire Component Code I Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: Model No./Name:

Seat Type: Instaflation System:
] Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION
Crash Fire Nu Reported to Police
L [ves [XINod [lves DX No

Narrative Description of Yncident(S), Crash(es), and Irjury(ies).
Piease describe (1) ovents leading up to the taliure, (2) fatlure and itz consaquences, and (3) what was done to correct the fallure;

uj
ﬁmmh‘dwmgmuﬁm&bnnm»

TL* THE CONTACT GWNS A 2000 FORD EXPEDETION. THE CONTACT STATED WATER WAS LEAKING INTO THE VEHICLE FROM THE FRONT
WINDSHIELD, ONTO THE INSTRUMENT PANEL AND INTO THE COMPUTER SYSTEM. THE FAILURE WOULD CAUSE THE COMPUTER CHIPS TO
MALFUNCTION AND THE VEHICLE WOULD BECOME INOPERABLE. THE VEHICLE WAS TAKEN TO THE DEALER SEVEN TIMES FOR THE FAILURE,
THE DEALER REPLACED THE DAMAGED COMPUTER CHIPS NINE TIMES BEFORE DISCOVERING THE FAILURE WAS CAUSED BY THE LEAKING
WINDSHIELD. THE WINDSHIELD WAS NOT REPLACED. THE MANUFACTURER WOULD NOT PROVIDE ANY ASSISTANCE. THE FAILURE MILEAGE

WAS 30,000 AND THE CURRENT MILEAGE WAS 98,000. . .
"See otbached detviled letier to Ford whith fuly elains dhe

- see attacthed repair INVOICES \ |
- Qe attached replacement invoite of defective windshield

iclude if available: Police/Fire Department Report, Photos, and Repaijr T e, AL

Privacy Act of 1974-Public Lew 93-578 This information is req PursuHIE to authority vested In the Nutional Highway Traffic Safaty Act and subsequunt
‘ammdmnu.Yonarnundormoblioﬂ!onwm&kwwnvwrwmhwhmmummmMmlHmuhﬁufel'
MlduhawuuunnhmnmmumumMMMMwﬂwmm-mmufaceum,wurm

of & statistical summary thereof, may be used n suppott of the spency’s acton.
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Alan Mulally, CEO

Ford Motor Company

Ford Customer Relation Center
PO BOX 6248

Dearbom Michigan 48126

July 26, 2010

Regarding:.

vIN # 1FMRU1564Y Ll 2000 FORD EXPEDITION

In relation to FORD NOTICE #15773

Poor response from Brandon Ford, Ernie Hare Ford, Florida

Poor response from Tiffany Cox, Supervisor, Ford Customer Relation Center
National Highway Traffic Safety Administration Claim Number:

My husband and | purchased our first vehicle from Brandon Ford in 2003, a
slightly used 2000 Ford Expedition with the above listed VIN#. We were ecstatic!
Sadly, soon after, we were convinced that we had purchased a lemon, as almost
immediately we experienced trouble with the vehicle and within 30 days of
purchase had to undergo vehicle repairs. While under warranty our vehicle was
serviced constantiy; the same problem seemed to occur every six months or so.
This problem continues to this day. Our recent internet research has found the
root of the problem that has plagued us for these past 7 years. Unfortunately the
root cause of the problem, a defective windshield, could have been very easily
repaired based on the instruction of Ford Notice #15773.

FORD NOTICE #15773, (provided below), which we recently found online,
outlines the exact problem that we have experienced, costing us thousands of
dollars out of pocket and endless frustration over the past 7 years.

*FORD SPECIAL MESSAGE #15773*

VARIOUS ELECTRICAL CONDITIONS RESULTING FROM WATER INTRUSION
INTO THE GEM/CJB SOME 1997-2002 EXPEDITION AND 1998-2002 NAVIGATOR
VEHICLES MAY EXHIBIT VARIOUS UNUSUAL ELECTRICAL CONDITIONS,
INCLUDING BUT NOT LIMITED TO: FRONT OR REAR BLOWER OR EATC
STAYING ON WITH KEY OUT OF THE IGNITION, RADIO STAYING ON AFTER
DOORS OPENED AND KEY OUT OF IGNITION, WIPER CIRCUIT FAILURE CODES,
AND MULTIPLE SYSTEM WARNING LIGHTS WITH 'SHORT TO POWER' OR 'LOW
BATTERY VOLTAGE' DTCS. THESE SYMPTOMS MOST OFTEN OCCUR AFTER A
RAIN OR SNOW. THIS MAY BE DUE TO GEM/CJB WATER INTRUSION RESULTING
FROM A WINDSHIELD WATER LEAK. TO SERVICE, REMOVE THE GEM AND CJB
FROM THE VEHICLE, SEPARATE THEM AND INSPECT FOR WATER
CONTAMINATION OR CORROSION. IF FOUND IN EITHER COMPONENT,
REPLACE BOTH COMPONENTS AND COMPLETELY RESEAL THE WINDSHIELD.

1



Sadly, this notice was issued to ali FORD dealers in February of 2002, a few
months before we purchased the vehicle. The Ford Defect, which is explained in
detail in this notice and provided to ali Ford dealers, was never fixed before the
vehicle was sold to us, nor was it ever fixed in the countless times the vehicle
was serviced at the Ford dealership, Brandon Ford, where the vehicle was
purchased. Additionally, because Brandon Ford failed upon several opportunities
to fix the defect and solve the root of the bi-yearly repair, we went to another
dealer, Ernie Hare Ford, who also did not address the Ford defect as explained
in Ford Notice #15773. The Ford Dealers/Repair Technicians had no idea how
to fix this Ford defect because they were obiivious to Ford Notice #15773,
therefore we went on for years enduring the result of their gross neglect, it's very
hard to believe that something as simple as replacing and resealing the
windshield of our vehicle could have saved us from the years of agony that we
have gone through. If only the Ford technicians had followed the instruction of
the notice that was provided to them and properly repaired this vehicle BEFORE
we purchased it, and of course if not then | would have expected them to
properly repair it in the many times it was brought in to be serviced as a direct
result of the defect.

Eventually the water intrusion became visually evident, by 2006 | could see water
dripping into the vehicle if | drove in the rain. Attached you will find proof that |
brought the windshield leak to the attention of Brandon Ford and Emie Hare
Ford on multiple occasions. | noticed that water would slightly drip into to the
vehicle and told this to the Brandon Ford’s Service Manager, Eric Slade
10/31/06. They brought in a specialist to attempt to find the leak. The result, as
noted on the receipt, “cause: water leak; correction: NO PROBLEM FOUND.”
Eric Slade was convinced that there was no leak, he made me feel like | was
crazy for telling him | saw the water dripping in. It is so frustrating to think that
this Ford Defact was found by your own Ford technicians, the ones who write the
Ford Special Notices, who then provided detailed information on how to repair
the problem. The solution was at Brandon Ford’s finger tips, yet | left that day
humiliated, driving away in a vehicle that would continue to cause us years of
stress and as time went by, the water damage to the computer became a huge
safety issue. it was at this point that we decided to go fo another dealer, Emie
Hare Ford. The specialists there were also NOT aware of the Ford Defect as
explained in Ford Notice #15773. The defect continued to cause water damage.

For the past 7 years we felt helpless, thinking we had simply purchased a lemon.
it wasn't until just recently that we found a link from another Ford customer, on a
Ford Forum, who provided Ford Notice #15773. It was at that point that ! called
The Ford Customer Relation Center. Our vehicle, based on the water damage to
the computer is an extreme safety concern, to the point where the vehicle can
not be driven. The damage to the computer is causing the vehicle to try to tum
on by itself, even when the keys are niot in the ignition. In some cases, as
described online, this constant attempt to start itself triggers a vehicle fire!
Additionally, when you would attempt to drive the vehicle, anything related to the



computer malfunctions, causing an extremely dangerous situation. Simply put,
the vehicle has to be parked with the battery terminal disconnected and no
longer driven. 1was toid by Ford that because my vehicle is out of warranty
there is simply nothing they could do. The first person | spoke with, Dee, told me
that my only outlet was to contact the National Highway Traffic Safety
Administration and report the defect causing the safety concern so that they
would issue a safety recall. 1did just that and was issued a claim number:
10339824. This was mid June 2010. !n the meantime, Dee had a supervisor
with the Ford Customer Relation Center, Tiffany Cox, call me back to see if there
was anything else Ford could offer. | wasn't expecting Ford to reimburse us for
the years of repairs we had paid for out of pocket. | simply wanted the vehicle’s
defective window seal to be replaced and the resulting damage to be repaired.
The vehicle is a huge safety hazard to my family, and | refuse to drive the vehicle
in that condition. Additionally, Dee contacted Eric Slade the Service Manager at
Brandon Ford. She explained to Slade the Ford Notice that was provided to the
dealership. Slade told Dee that he would offer a 10% discount on the repair.
However when | called Eric Slade to confirm this information and schedule my
vehicle to be repaired he never retumed my voicemail messages.

Finally on 6/28/2010 Tiffany Cox returned my call. -| was stunned to hear what
she had to say. She not only was cold, but simply spit out the same phase again
and again: “Since your vehicle is out of warranty there is nothing Ford can do for
you,” [ waited aimost a week for her cali me so that | could voice my complaint
and years of frustration, not to mention thousands of dollars spent as a direct
result of the Ford Dealer's/Tachnician's gross neglect; the root of the problem
stemmed from a Ford Defect! | explained to Mrs. Cox that | had taken the
vehicle to Brandon Ford as well as Ernie Hare Ford while the vehicle was under
warranty and they neglected to follow the instructions Ford provided to them in
Ford Notice #15773, and properly fix the defect. Al Mrs. Cox could say was:
“Since your vehicle is out of warranty there is nothing Ford can do for you.” She
even when on to say that Eric Slade went above and beyond by offering a 10%
discount, as this was not something he had to do. When | explained to her that
Slade would not return my calls she had no response. This was so frustrating. |
vowed to never purchase a Ford vehicle ever again; the Ford representative
seemed fo careless. Further, Mrs. Cox refused to transfer me to her supervisor,
or even provide a name of someone else | could speak with.

[ have an 41 month old little girl, as well as a baby on the way, due in December
of 2010. | know that this vehicle is not safe for my family. | also know that Ford's
lack of effort and Gross Negiect has been the root cause of years of stress and
frustration and continued financial strain based on a defect that could have been
repaired at the first opportunity back in 2003, or better yet, repaired before this
vehicle was sold to my family.



| only hope that this defect doesn’t cause death or injury to ahy other Ford
Customer who has purchased an Expedition or Navigator.

Urgently Awaiting Your Response
Sincetel

Explanation of Attachments:

« 5/23/03 COriginal Purchase Invoice Brandon Ford: 1 page
« 06/23/03 Tune Up Invoice Water Intrusion Causes Damage
Tires Pilus Total Car Care: 1 page
» (9/28/04 Water Intrusion Causes Damage Brandon Ford: 1 page
« 04/29/05 Water Intrusion Causes Damage
Brandon Ford: 1 page
« 11/01/06 Water Intrusion Causes Damage & Specific Reference to
Windshield Leak Brandon Ford: 4 Pages
* 11/27/06 Water Intrusion Causes Damage Brandon Ford: 1 page
» 07/07/07 Water Intrusion Causes Damage & Specific Reference to
Windshield Leak Emie Hare Ford: 4 Pages

*Note: Additional Repairs for Water Intrusion have been made via Ernie Hare
Ford, tn Jan 08 and May 2008, however the invoices were misplaced
duplicate invoices were unable to be obtained due to the Dealer going out
of business.
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Service Howrs
Monday Thru Friday
7:00 AM - 8:00 PM
MV-02488 SATURDAY

8:00 AM - 4:00 PM

9090 Adamo Drive

Tampa, FL 33619

(813) 246-3333

DISCLAIMER OF WARRANTIES

THE SELLER HERERY EXPRESSLY DISGLAIMS ALL WARRANTIES EITHER EXPRESS OR IMPLIED, INCLUDING ANY * SHOP SUPPLIES: a small charge Is inchided for supplies on

IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE AND NEITHER your Vetics. These lems aro nuts, bolts, washers, esccapreys,

&??##‘EE sh;?noiurﬁogazsss ANY OTHER PERSON TO ASSUME FOR IT ANY LIABILITY IN CONNECTION solvents, claaniryg ciothe, sealers, slioung
E OF THE PARTS.

. | ACKNOWLEDGE RECEIPT OF THE PARTS AND LABOR
' LISTED BELOW INCLUDING ALL ADD ON REPAIRS LISTED. X
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- SERVICE INVOICE

- MV-02488

9090 Adamo Drive
Tampa, FL 33619
. (813) 246-3333

) DISCLAIMER OF WARRANTIES :
~— THE SELI.EA HEREBY EXPRESSLY DISCLAIMS ALL WARRANTIES EITHER EXPAESS OR IMPLIED, INCLUDING ANY
IMPLIED: WARRANTIES OF MERCHANTABILITY QR FITNESS FOR A PARTICULAR PURPOSE AND NEITHER
ASBUMES NOR AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IF ANY LIABILITY IN CONNECTION
WITH THE SALE OF THE PARTS.

| ACKNOWLEDGE RECEIPT OF THE PARTS AND LABOR .

Service Houra
Monday Thru Friday i
7:00 AM - 8:00 PM
SATURDAY
8:00 AM - 4:00 PM

* SHOP SUPPLIES: o small charge e Includod for supphes on
your Vehicke. Thase Mems are nuis, boks, washers, aerosprays,
solvants, cianing cioths, sealers, sifcone traatmert, ok,

$15.00 FOR DAILY STORAGE BEYOND 3 DAYS

2 LSTED BELOW INGLUDING ALL ADD ON REPAIRS LISTED. X
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{2 IHPS FORM PRINTED ON PREMILM CARBONLESS, RECYCLARLE PAPER

SERVICE INVOICE

MV-0248

9090 Adamo Drive
Tampa, FL 33619
(813) 246-3333

DISCLAIMER OF WARRANTIES
THE SELLER HEAEBY EXPRESSLY DISCLAIMS ALL WARRANTIES EITHER EXPRESS OF IMPLIED, INCLUDING ARY
IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURFOSE AND NEITHER
ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY LABILITY N CONNECTION
WITH THE SALE OF THE PARTS.

I ACKNOWLEDGE RECEIPT OF THE PARTS AND LABOR

Service Hours
Monday Thru Friday
7:00 AM - 5:00 PM
SATURDAY
8:00 AM - 4:00 PM

* SHOP SUPPLIES: a smali charge Is included for supplias on
your Vehicle, Thase itama are nuts, bolts, washers, asrosprays,
solvants, cleaning cloths, sealors, silicone treatment, stc.

$15.00 FOR DAILY STORAGE BEYOND 3 DAYS

LISTED BELOW INCLUDING ALL ADD ON REPAIRS LISTED. X
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SERVICE INVOICE

8080 Adamo Drive
Tampa, FL 33619
(813) 246-3333

DISCLAIMER OF WARRANTIES
THE SELLER HEREBY EXPRESSLY DISCLAIMS ALL WARRANTIES ETHER EXPRESS OR IMPLIED, INGLUDING ANY
IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE AND NEITHER
ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY LIABILITY IN CONNECTION
VAITH THE SALE OF THE PARTS.

| ACKNOWLEDGE REGEIPT OF THE PARTS AND LABOR
LISTED BELOW INCLUDING ALL ADD ON REPAIRS LISTED. X

Service Houra
Monday Thru Friday
7:00 AM - 9:00 PM
SATURDAY
8:00 AM - 4:00 PM

* SHOP SUPPLIES: a small chargs is Included for supplies on

your Vehicle. Thecs items are fts, botts, washers, asrosprays,
solvants, cleaning cloths, sealers, siticone treatmart, etc.

$15.00 FOR DAILY STORAGE BEYOND 3 DAYS

¥y M FUHM PRINTED ON PRE M CARBONLESS, RECYCLARLE PAPER
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2090 Adamo Drive
Tampa, FL 33619
(813) 246-3333

DISCLAIMER oF WARRANTIES
THE SELLER HEREDY EXPRESSLY DISCLAIMS Aty WARRANTIES EITHER ExpRrESS OR IMPLIED, INCLUDING aNY
LhégidnEJDESWP?RRANnES QF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURP(S

E AND NETHER
OR AUTHORIZES ANY OTHER PERSON 1O ASSUME EOR T ANY LtABiLITY IN CONNECTION
WITH THE sacg OF THE PARTS,

! ACKNOWLEDGE RECEIPT OF THE PARTS AND LABOR
LISTED BELOW INCLUDING ALL ADD ON REPAIRS LISTED,

Service Hours

Monday Thry Friday
7:00 AM - 9:00 P

SATURDAY

8:00 AM - 4:00 PM

* SHOP SUPPLIES: o small charge &s includad for aupplies on

Your Vahicle. Thasa items arg Puts,

Solvants, cleaning cloths, sealars, silicong treatment, et

$15.00 FOR DAILY STORAGE

BEYOND 3 pays

boits, washers, aercsprays,

6261 &
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SERVICE INVOICE

MV-02488

9090 Adamo Drive
Tampa, FL 33619
(813) 246-3333

DISCLAIMER OF WARRANTIES
THE SELLER HEREBY EXPRESSLY DISCLAIMS ALL WARRANTIES ESTHER EXPRESS OR IMPLIED. INCLUDING ANY
IMPLIED WARAANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE AND NEITHER
ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO ASSUME FOR [T ANY LIABILITY IN CONNECTION
WiITH THE SALE OF THE PARTS.

t ACKNOWLEDGE RECEIPT OF THE PARTS AND LABOR
X

| P
Y

Service Hours
Monday Thru Friday
7:00 AM - 9:00 PM
SATURDAY
8:00 AM - 4:00 PM

+ SHOP SUPPLIES: a smali charge is incuded for suppiies on
your Vehicks, Thess #ems are nuts, bolts, washers, agrosprays,
solvents, clegning cloths, saalers, silicone treatment, etc.

$15.00 FOR DAILY STORAGE BEYOND 3 DAYS

LISTED BELOW INCLUDING ALL ADD ON REPAIRS LISTED.
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%5 THIS FORM PRINTED ON PREMUM CARBONLESS, RECYCLABLE PAPER

SERVICE INVOICE

9090 Adamo Drive
Tampa, FL 33619
(813) 246-3333

DISCLAIMER OF WARRANTIES
THE SELLER HEREBY EXPRESSLY DISCLAIMS ALL WARRANTIES EITHER EXPRESS OR IMPLIED, INCLUDING ANY
IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PAFTICULAR PURPOSE AND NEITHER
ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY LIABILITY IN CONNECTION
WITH THE SALE OF THE PARTS. :

| ACKNOWLEDGE RECEIPT OF THE PARTS AND LABOR
LISTED BELOW INCLUDING ALL ADD ON REPAIRS LISTED. X

Service Hours
Monday Thru Friday
7:00 AM - 9:00 PM
SATURDAY
8:00 AM - 4:00 PM

* SHOP SUPPLIES: a small charge is included for supglies on
your Vehicla, These items are nuts, boits, washers, aemsprays,

solvents, cleaning cloths, saalers, siiicons reatment, ate.
$15.00 FOR DAILY STORAGE BEYOND 3 DAYS
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wwv.erniehaireford.com

MVR# MV11112

(CHECK (# ) APPROPRIATE BOX)
m R v R B
SUBNITT CLAIM SCRAP OUT
5 s 3

Authartzed Senature And Cate
01 SENALF OF SERWCING CEALER, | REREEY CERTEY THAT JHE 1FCIUATISN LONIANED MERECH 15 ACOURATE UNMLESS
OTHERIASE S SEAV:ZES CESCRIBEDI VERS FERFORNED AT NO CHORGE TO OVINER THERE VAS NO INCATIZH FRCM THE
FLREAPONSE GF THE VEMTLE CR DTHERWSE THAT ANY PART REPARED CR REFLACED LNCER THS CLAM HAD EEEN
CONNESTED IIEALY VakY YUTH ANY AZCICENY, NECLIGENCE CR M5SE RESCADS FUFFCRTRG THIS TLAM ARE AVALAILE FCR
11YEAR FREM TWE GATE GF PAYMENT ROTFISATICH AT THE SCRV:ICNG DEALER FIR “IFFECT SN BY REFRESENTATAES CF FCRD

9545 N. FLORIDA AVE.
TAMPA, FLORIDA 33612
(813) 930-6400

THE WARRANTY ON ALL CAR AND LIGHT TRUCK REPAIR
PARTS IS 12 MONTHS OR 12,000 MILES, WHICHEVER COMES
FIRST. ALL PARTS ARE NEW UNLESS OTHERWISE SPECIFIED
OR AN X OR RM APPEARS IN THE SUFFIX OF THE PART

[— - — — NUMBER.
(SIGNED) DEALER, OENERAL MANAGER, OR AUTHORIZED PERSON (DATE}
Adv: CLIFTON BRADFORD vxg: 5401 | Licanse: lE‘:~:RUl5G£_!I- paga; 1 | Invoice: COB1l24
Invoice to Driver/Owner Informaticn
TRMEA, FL TALPA, FL
Email: Email:
sere : [ NG one: [ NG
Yor OfZiae VUse Vehisle Information
Qdoneter In: 90737 cut: 90797 Dist: LA CUS C prelim| 00 FGRD EXPEDITION XLT 2WD 4CR SPTUTY
Begin: 07/G6/07 pone: 07/07/07 | Inveiced: C7/07/067 11:17 BE Inservice: 09/16/00 Produckion: 02/21/00
Customer Concern
Concers +11 { CCOLING SYSTEY SERVICE Cperation Tech AmounT
Correction COHMPLETED i1 043 *
Parts Part Humber gl Hote Dascripticn Quantity Sell
020 5501 HSTK COCLANTRIT i
MC  VC 5 ANTI-ZREEZE 1
Tech 043 CALVERT, JASON
Subtotal
Type: C TOTAL CHARGE FOR CONCERN 89.95
Concern 35 ) INSPECTION Operation Tech Awsunt
Correction CCMPLETED e9p 043
35 - 1 | CHECKED AND OK-BRAKES ARE IN THZ GREEN ZONE GEE 043
35 -2 | TIRES ARE IN 7HE YELLOW ZONS-3AY REQUIRE FUTURE ATTEMTION YTIRE 043
Texh 043 CALVERT, JASCH
Subtetal
Type: C
Concern 51 | cUSTOMER STATES CHECK ENGYHE LIGHT STAYS Oif-HRS PCOR ACCELERATICH-HAS Operation Tech Amouns
GUTSIDE WARRANTY )
Carzaction YERIFIED C¥ ENGINE LIGHT. REPLACED EGR VALVE, DITE, AND CTLEANED EGR ce 043 167.21
PORTS. PERFGRMED QUICK TEST OK.
Parts Part Number BO% Hote Desoription Quantity Sell
BMC  Fi52 9D475 DA VALVE - EXHAUST GAS 1 94.71 94,71
Fvc ~ EBRZ D476 B GASKET 1 2,67 2,67
FMC * FT72 9J46¢ AB SENSOR ASY 1 126.67 126.67
MC  F6SE aL437 A GRSKET 1 4.43 4,43
Tech 043 CALVERT, JASON
"%‘lus charge represents cosis ana proi’ds te the motor vehnc%e repair facility for
miscellaneous shop supplies or waste disposal.” .
:I'ht‘r hselalta ::f Izloaigg _r, ; uiresda $1$(1I'21'5t.eef tobe %nllsdlelg for efach n?hv tire sold
in stale (5.403.718) and a $1.50 fes to be collected for each new or
remanufaciured battery sold In the state (s.4D3.7185). CHARGE AUTHORIZED BY: X
CUSTOMER

UCse2004




www.arniehaireford.com

MVR# MV11112

CLAMS
REVIEW
5

{CHECK {+} APPRCPRIATE BOJ‘)’

. AUTHORIZATIGN 70 - PARTS
SUBEMT CLAIM SCRAP OUT
3 ]

TABOR L

Aythariyed Signature And Gl
ON HHALF CF SERVICING CEALER, | INEDY CERTFY THAT TRE 1FCRVALDN CONTAKED HIRED™N IS ATORAIE UMESS
LTHIRYVASE SHOVA, SERVCES DESCRBED YERE PERFORMED AT NO O4RGE TO OVLER TRERE WAS NO INDICATION FROM THE
ZEFZPRANCE CF THE VEMCLE CR OTHSAYASE THAT ANY PAAT REPARED OR SEFLAZED UNCER 1H:S Clam RAD BEEN

9545 N. FLORIDA AVE.
TAMPA, FLORIDA 33612
(813) 930-6400

THE WARRANTY ON ALL CAR AND LIGHT TRUCK REPAIR
PARTS IS 12 MONTHS OR 12,000 MILES, WHICHEVER COMES

B D e oot S aveeseeemanesorrare {  FIRST. ALL PARTS ARE NEW UNLESS OTHERWISE SPECIFIED
OR AN X OR RM APPEARS IN THE SUFFIX OF THE PART
SIGNED) TEALER, GENERAL MANAGER, OR AUTHORILED PERSON DATE) NUMBER.
§FEE TNARER 4T T SO0 WO VRO 0 1000 R AN R 5 FRRAURN TR 0 S L) IO A0 MO
Bdv: CLIFTON BRADFORD Tag: 5401 | License: inauisss YL | e 2 [Invcice: cos1z4

——

00 FORD EXPEDITION XLT 2WD 4DR SPTUTY

Invoiced: 07/07/07 11:17:56 BT DITI
Suntotal
PARTS 228.50
LAB-MECHANICAL 387.21
Type: C TOTAL CHARGE FOR CONCIRN 515,71
Conrcern 52 | CUSTCMER STATES VEEICLE PULLS HARD 7O THE RIGHT-ADVISE i Gperatior Tech Aoun’
Correctien VERIFIED PULL, INSPECTED VEHICLE S PITIMAYN AR, RERR SWAY EAR LINX el 043 S
BUSHINGS, AND ERCMT HUS BZARINGS REPACKED, AND ALIHGNMENT. CUSICHIR
DECLINED REPAIRS
Teck 043 CALVERT, JASCH
Subtotal
Typa: ©
Concern §3 | CUSTOMER REQUEST-RIINSTALL R/F CLCOR NIRRCR GLASS IF PCSSIBLE-ADVISE Gperatioh Tech Eugun
Cotrection CAN NOT REINSTALL, GOT ESTIMATE I PASSENGER DCCR MIRROR CUSTCHER NC 043 .00
DECLINED REPAIR
Tech 043 CALVERT, JASGCM
Subtetal
Type: C
Corcexn 54 | CUSTOMER STATES GETTING WATER LEARING INSIDE AT IL/F INTERISR A-PILLAR FOST | Operation Tach Arount
PULL HANDLE DURING A RAIN-ADVISZ
Corraction REPCATS WATER LEAKING AT L/f INTERICR A-2ILLAR., IMABLE 7O VERIEY He 643 1
Tech 043 CALVERT, JASON 7\< EVEER
— }K * Suptotal
Type: C
Summary of Charges for Invoice C0B124 Payment Distribution for Invoilce C08124
PARTS 266,72 TOTAL CHARGE 700.68
SERVICE MATERIAL 20.00
LAB~MECHANICAL 438,94 | CASH DUE 700.68
10% OFF PTS AND LBR 70.82-~
SUB-TOTAL 654 .84
SALES TAX 39.29
SALES TAX 6.55
TOTAL CHARGE 700.68
CALL 293-2713
If you have any questions — please see CLIFTOM ERADFORD
YOU MAY RECEIVE A SURVEY IN THE MAIL DIRECTLY FRC FORD MOTOR CCMPANY
miscellaneous shop supplies or waste disposal.”
T e eatn (4057 183 o o 47,50 10 10, b caliackon Tor anch ‘hows or
remanufactured battery sald in the stale (5.403.7185), CHARGE AUTHORIZED BY: X
frTommMeen

UCso2004




3 GENUIN
SERVICE

ARl PARTS &

Maulti-Point Inspection Report Card As Recommended by Ford Molior Company ; )

Customer Name: Year/Modsk & Yol #ra‘./AG Date: 2{[62"?257

RO/ Tag: __SY€/ Mileage:

CHECKED AND OKAY AT THIS TIME l— MAY REQUIRE FUTURE ATTENTION I . REQUIRES IMMEDIATE ATTENTION
Check Fluid Levels and Fiil
FIL
Factory Spec Cold . Good . Bad
Cranking Amps

Batery Terminals

Actual Cold 1 (Geanit necessan}
Cranking AMDs '

S
i E;a:qstwp%ség%nh dipstick) EE;; ot
Brake Reservoir

Power Steering

Coclant Recovery Reservoir

window Washer

Operation of horn, interior ights, exterior lamps,
turn signals, hazard and brake lamps
Windshield washer spray, wiper operatian

and wiper blades

Wiridshield for cracks, chips and pitting

Radiator, heater, and air-conditioning hoses for leaks
and damage

- .' Engine air filtter
./ - . Inspect cabin air fitter (if equipped)
-"‘_I Ot and/or fluid leaks A T

.
| (il . Constant velocity {CV) drive axie bacts {if equipped) 3 to Smm or 4/32" to 7/32" (Dlec) or 1.01 to 2mm {Drum} or 2/32" to 3/32"

p Less than 3mm or 4/32" (Disc) ar 1mm or 2/32" or tess (Drum}
.7 . Exhaust system (leaks, damage, loose parts) — y

.—- Drive shatt, transmission, u-joint and shift inkage {if R e T g SR R
i Ml equipped) and lubricate (as needed) comments: . Excat ol becrius L

- D .’Steering and steering linkages AL 2 £ e, = AotuctL

. L—| ./Shocks/stmts and other suspension components
— for leaks and/or damage LF TREAD DEPTH RF
. D - Brake system {including lines, hoses, and parking . 7/32 or Greater 7/32 or Greater .
brake) and wheel end for end-play and bearing noise E’f, 4/32 1o 6/32 4732 10 6/32 |

3/32 or less .

7/32 or Greater ‘
ara2 to 6132 | GEP
3/32 or less -

L

. D t&gine Cooling system, hoses and clamps - 2/32 or less
." . Accessory drive belt(s) .4 52 or Granter

W ciuich operation (if equinped) @uaa to 6/32

. 3/32 or tess
LR

State Inspection Due (If Applicable) TI .

Comments: Tl - 5{.9
760.4::/ laed i /rd =5 So g
Cee lr_,’)'# F/Ufé - reay F/vfl.
Ao e el Llbrs
ﬂ?f'm,_.m, e, Pler Scoey be s é‘/fé,:qv(f
{ccler Gece 4

This Courtesy inspection Completed by Your Dealership Team?

Service Advisor:

Technician: Customer Signature:

2110704 Rev. D7/04  ©2004. Ford Mator Company, Al Riabts Resarved Customer Copy . 4 1 0'-' ' { }) F* ‘,\ ' : ’1
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VHD VG W0I0 yigD ﬂiﬂ Yai0 WD

BATE 63052142 TIRE
BIH7 207 a9t 93:11:8%m
ERMIE HAIRE FORD - PEHTF!‘._
4545 NORTH FLORIGR A
TiEFs, FL ~.,FE
B13~933-6571
Whaw you provides a check ag 2evmel
jG‘U authorize ug o usa 1n.0f*ma'c
yu'n vtk to protess
Llsoteonic Fuwds TransTeritFy ]
or Aratt drown frow YOI RCCount m“

bt s

ily

to praczes  the payment 3s & check
frenzaction. Yoo alse arize ug

to pioeess  opedit agju
appifcebie, If your T
returned unpatd,  you orize s
in Loliect wour  paviasnt "HU Ih..
hur amount  beio
23 from year areold .

ELECTRANIC £HELE
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HETURN FER vl SHG L G

.

i
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customer Receipt

. 4
_Safehte@ AutoGlass

SAFELITE AUTOGLASS Date & Time: 07/16/10 12:32PM
4214 N ARMENIA AVE

TAMPAFL 33607 #MV10586

** SERVICE QUESTIONS **

** CALL 727-373-0704 **

. Home Phone:
Work Phone:
Contact Phon
TAMPAFL Work Order#: 01853_627016

(00752 _627016)

Year Make Mode |
2000 FORD EXPEDITION
Style Stock/Unit#
W 4 BOOR UTILITY
Mileage VIN PUrchase-Order#
100000 1FMrU1sc4 YL
List Selling Flat

Qty Part Price Price Labor Kit MTRL

1 DW@1256 GBN 2499 . 78 968 .28 112.80 39 22 2. 928
Technlclan Name Tech ID
HILSON.JEFFERY 1853-043

Tachnician Note:




VEHICLE POST-!NSPECTION ‘COMMENTS:

Time Recorded
Vehicle Type:
Comments:

CONOITION OF

Seats ;
Notes/Meme:

Dash:
Notes/Memo:

Carpet/Headliner :
Notes/Memo:

Pllfars/Poste :
Notegs/Memo:

Exterior Finish :
Notes/Memo:

Trim/Molding :
Notes/Memo:

Install Area Rust ;
Notes/Memo:

Addi Damage :
Notes/Memo:

Part Subtotal:

Fiat Labor Subtotal:
Subtotak

Sales Tax:
Deductible;

Amount to Collect:
Amount Pald:

Amt Remaining:

07/16/10 12:32PM

VEHIGLE COMPONENTS:

X Good ___Previous Damage
X Good __ Previous Damage
X Good ___Previous Damage
_X_Good ___ Previous Damage
X Good ___ Previous Damage
_X_ Good ___ Previous Damage
_X_ Good _.__ Previous Damage
_X_Good ___ Previous Damage

PN ok

b G0 i )

o O O oOoOoOnNnd
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