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INFOR N Red d PURSUANT TO THE FREEDOM OF
@wmelc::t:a (FOIA), 5 U.S.C. 552(B)(6) DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
U5, Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects
< . 1- -DASH-2-D
National Highway (18_88888_337 :2321- 23-JUN-2010 Reference No.
Traffic Safety -4236) A~

Administration INTERNET:www.nhtsa.dot.gov/hotline

OWNER INFORMATION (Type or Print)

Daytime Telephone Number | E-mail Address

Name
|
Addres:
- i Evening Telephone Number
Cit
= CINCINNATI State . Zip Code-

The information you provide will be used to identify potential safety-related defects. We may share your information with the
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy Act

notice. See 49 FR 53971 (Sep. 3, 2004).

VEHICLE INFORMATION

17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
1GTGK13U6 1 F GMC SIERRA 2500 HD 2001
Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
Iy " 1 i Py N
alicile) Mol mauw Moters Tie No: Cylincers :
Original Owner Dealer's City - State Zip Code = i g
> ) ; o ) K
Atmuia Ol | asiox < S
Transmission Type gAntilock Brakes| Powertrain Multiple Failure: Incident Date(s)
o €@ continusl -AUG-
y \L‘\'O”’\l . 31-AUG-2009
A mCrwse Control nesy ¢dlision = PN .3@},1 2010

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Codes: 030000 SERVICE BRAKES, HYDRAULIC, 036000 SERVICE BRAKES, HYDRAULIC:
ANTILOCK

Failure Mileage Failure Speed

160000 0

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)
DOT No. (Example: DOTMAL9ABC036) [ Original Equipment ; A

£ Prior Repair Failure Location:
Tire Component Code Tire Fallure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: Model No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:
APPLICABLE INCIDENT INFORMATION
(Please describe in detail the incident(s), Failure(s), Crash(es), and injury(ies).)
Crash Fire Number of Persons Iniured Number of Deaths Reported to Police
[(Ives [XINo | [dves [X] No N

Narrative Description of Incident(S), Crash(es), and Injury(ies).
Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;

i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2001 GMC SIERRA 2500 HD. THE CONTACT STATED THAT THE VEHICLE WAS PREVIOUSLY SERVICED FOR AN
UNKNOWN FRONT WHEEL SPEED SENSOR RECALL BY AN AUTHORIZED DEALER. UPON RECEIVING THE VEHICLE FROM THE AUTHORIZED
DEALER THE ABS AND BRAKE LIGHTS CONTINUED TO ILLUMINATE ON THE DASHBOARD. ON A SEPARATE OCCASION, THE ABS AND BRAKE
WARNING LIGHTS ILLUMINATED ON THE DASHBOARD AND THE STOPPING DISTANCE OF THE VEHICLE WAS ABNORMALLY INCREASED.
ACCORDING TO THE RECALL, THE REPAIR WAS TO DECREASE STOPPING DISTANCE AND CORRECT THE ILLUMINATION OF THE WARNING
LIGHTS. THE VEHICLE WAS TAKEN BACK TO THE DEALER WHERE THE BRAKES WERE CHECKED AND LUBRICATED. THE FAILURE CONTINUED TO
RECUR AND THE CONTACT STATED WHEN DRIVING ON ROUGH SURFACES, THE STOPPING DISTANCE WAS SEVERELY INCREASED. THE FAILURE
MILEAGE WAS 160,000 AND THE CURRENT MILEAGE WAS 183,000.

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEETS IF NECESSARY
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.



brenda.fogle
B6


Fwd: FW: NHTSA: Follow up to ODI Complaint: 10339771

To: I

Subject: Fwd: FW: NHTSA: Follow up to ODI Complaint: 10339771
Date: Thu, Oct 28, 2010 6:35 am
Attachments: EVOQEMAILRESPONSE.doc (53K), 10339771.pdf (54K)

Page 1 of 1

From: EVOQ@dot.gov

Sent. :39:40 A.M. Eastern Daylight Time

Subj: FW: NHTSA: Follow up to ODI Complaint: 10339771

Please see the attached copy of your recent complaint and instructions. Please make any necessary
edits and return via email to dataquality@dot.gov or fax to (202) 366-1767. Due to the volume of
complaints we receive and our limited resources, we can not respond to every complaint.

NHTSA/Office of Defects Investigation

http://mail.aol.com/32823-111/aol-1/en-us/mail/PrintMessage.aspx

10/28/2010



Dealer:  HOLMAN MOTORS, INC.
4337 ELICKLN
BATAVIA OH 45103
(613) 752-3123 CINCINNATI OH [

THIS SERVICE WiLL BE PERFORMED AT NO CHARGE 10 THE OWNER. ‘

AS A VALUED GMC OWNER, WE WANT TO LET YOU
KNOW THAT GM IS COMMITTED TO QUALITY PRODUCTS AND
CUSTOMER SATISFACTION.

SCHEDULE

YOUR ACCORDING TO OUR RECORDS, AS OF MAY 5, 2007, SERVICE |
APPOINTMENT HAS NQT YET BEEN COMPLETED FOR THE FOLLOWING OPEN RECALL(S)FOR

T 0 D AY ! YOUR GMC 1GTGK13Us1

05068 FRONT WHEEL SPEED SENSOR CORROSION

‘ RMS 369204-4444 00000119348

If you no longer own this vehicle for any of the reasons listed on the attached Owner Reply Card, please update the card and drop it into any mailbox.
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