INFORMATION Redacted PURSUANT TO THE FREEDOM OF v
__INFORMATION ACTAEQUAM Sl S. o ho2 /R Mo

Q . . ‘ DOT-A‘l'tQ Safety Hotlin_e : L FOR.AGENCY USE ONLY 10(:'!148

U.S. Department Vehicle Owner's Questionnaire Date Received Repository [
of Transportation To Report Vehicle Safety Defects AUG - 9 an

National Highway o o ?('ﬁggigg;'::igg; - : 23-JUN-2010 Reference No.
T e  INTERNET:www.nihtsa.dot.gov/Hotline , 10339690

OWNER INFORMATION {Type or Print)

Name ‘ ‘ m -
Address . :
n ‘ - r

The information you provfde will be used to identify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy Act
notice. See 49 FR 53971 (Sep. 3, 2004).

VEHICLE INFORMATION

* 17 digit Vehicle Tdeniification Munioer Locaud st Dot of-winGsmaid on driver's side | Make Modet Modet Year
saLMe11453AN N , . .| LAND ROVER RANGE ROVER 2003
te Purchased Dealer's Name and Telephone Number Engine: Fuel Type:

3 O . %‘M—\Dﬁ&g No: Cylinders

‘Original Owner Dealer's City ‘ Sfate Zip Code

Q M ath Tt
Transmission Type {[ ] Antilock Brakes] Powertrain Multge Failur_e\: Incident Date(s)

. ) . . - er 3 :
Oemisecontrol |~ o TROETIEMS 15-0CT-2007
‘FAILED COMPONENT(S)/PART(S) I#ORMATION

Vehicle Component Codes: 103000 POWER TRAIN: AUTOMATIC TRANSMISSION, 105300 POWER TRAIN:

DRIVELINE: DRIVESHAFT Failure Mileage | Failure Speed

o g 78000 80

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make Tire Model {Name or Ngmber) 7 | Tire Size (Example P215/65R15)

DOT No. (Example: DOTMALGABL036) [ Original Equipment - .
B prior Rengr Failure Location:

Tire Component Code Tire Failure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: 1 Model No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION

{Please describe in detail the, incident(s), Foilure(s rashies) and injury(ies).)
Crash Fire Number of Persons Iniured Number of Deaths Reported to Police
[Tves [XINo | [Jyes [X] o N

Narrative Description of Incident(S), Crash(es), and Injury(ies).
Please describe (1) events leading up to the fallure, {2} failure and its consequences,

and (3) what was done to correct the failure;
l.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2003 LAND ROVER, RANGE ROVER HS3. WHILE

DRIVING APPROXIMATELY 80 MPH, THE TRANSMISSION FAILED AND THE CONTACT ATTEMPTED TO ACCELERATE BUT TO NC AVAIL. THE

VEHICLE THEN DOWN SHIFTER TO A LOWER GEAR AND AS THE ACCELERATOR WAS ENGAGED, THE VEHICLE BECAME MORE RESISTANT. THE
VEHICLE WAS TAKEN TO A LOCAL MECHANIC AND THEY REPLACED THE FRONT DIFFERENTIAL, PROPELLER ASSEMBLY AND THE YOKE. THE
CONTACT STATED THE FAILURE HAD PREVIOUSLY OCCURRED AND THE VEHICLE WAS REPAIRED UNDER NHTSA CAMPAIGN ID NUMBER:

08V635000 (POWER TRAIN: DRIVELINE: DRIVESHAFT). THE FAILURE MILEAGE WAS 78,000 AND THE CURRENT MILEAGE WAS 82,000.

Include, if available: Police/Fire Deparfment Report, Photos, and Repair Invoice.

The Privacy Act of 1974-Public Law 93-579 This information Is requested pursuant to authority vested in the/National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect, If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency’s action. .
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Sen.25. 2008 4:29PM JAGUAR HILTON HEAD 0.4231 —
o Jawuarn LAND ROVERL~ 2
HILTON HEAD @
JAGUAR 145 DRIVERS WAY 3
, HARDEEVILLE, 8C 29927 A
843-208-3700 866-791-1084 Fax 843-208-3525 g
wyrw, jaguarlandroverHH, ¢om
R TP T T4 RXTTE MCCLELLAND | 2310 05749 | 06/08/08 | LRCS178588
GTOCK N,

TRABORA RATE LICENSE R [w EABE 79,370 G%O.RSILVER/
KE 7 MODEL B JE DELVERY MILES |
HINESVILLE. GA Y85/LAND ROVER/RRHSE/RRHSE 05728703
| ] ] vs.ma.ElnNoM E11 45 3 A SELLING DEALER NO. - PRODGUCTICN DATE
FTLENO. - |pu~a Pﬁ?“fO?/OS

COMMENTS ' MO: 79370
FkSA iRk R R R AR AR AR icici e fok A ki TOTAL LABOR.. 1718.4Q
* PAYMENT METHOD * TO‘I'AL PARTS. . 959.99
* * [ SUBLET... 0.00
#[ JCASH [ ] CHECKE [ 1 CHARGE * TDTAL §.0.6.. 0.00
= * TOTAL MISC CHG, 0-00
# [ JVISA [ ] MASTERCARD [ ] AMEX * TOTAL MISC DISE .150.00
¥ # TOTAL TAX, . +ens 76.80

kiAo kAR ik iR A ko o kdekk kR gagaaeea

TOTAL INVOICES 260519

YOU MAY BE RECEIVING A SURVEY IN THE NEAR FUTURE FROM JAGUAR
FOR ANY WARRANTY REPAIRS PERFORMED. WE ASK YOU TO) PLEASE

FILL IT OUT AND MAIL IT BACK AS SOON AS POSSIBLE. WE ARE
GENUINELY INTERESTED IN HOW YOU RATE US AS YOUR SERVICE DEPT
IF FOR ANY REASON YOU CANNOT AMSWER "(]JTSTANDlHG" SLEASEXI'EM

1

T\C.\’K & ' WeOek. L_;DP\:\\“YQB QEEL:\“E%Q&
Sm&(\th‘m\mhb ;—éx.\\ \eaXs .

ompacy ERAINTIVE COBTSAZEQ 1008

and

é
2| PAGE5SOF 5 SERVICE FILE COPY { END OF INVQICE ]05:53pm

PAGE 713" RCVD AT 812572008 5:01:55 PM [Easte Daylight Time]* SYR:DRFSFXEP 4/ * DNIS: 1004607 * CSID:3432083525° DURATION fm-ss}:0242



Fob. 3. 2009 12:19PM  JAGUAR HILTON HEAD No.8034 P. 4

JAGUAR LAND ROVERRCSi

JAGUAR HILTON HEAD

HARDEEVILLE, 5C 29927
B43-208-3700 866-791-1084 Fax 843.208-3525
www,jaguarlandroverHH.com

58666LS0U'1

csmwsRe 95290 TRTIE MCCLELLAND 231(}“"“214 6/09 | 199985

LAECR RATE |UGEM5£ ) Iuwee 80,748 %ILVER 7 BTOCK N
LA - ———
HINESVILLE, GA 0%/ UANG ROVER /RRHSE /RRHSE “05728,03 -

Wﬁmﬁﬂ" E114 5 3 A QELLING DEALER NO: FRODUCTION DATE
e o "1%705/08

T Ho* 0505

Bt A N 10 B L T e L L EE T P C T FreTy e
. LABOR 189.00
PARTS 639,20
JOBf 6 JOURNAL FREFIX (RCS JOBf# 5 TOTAL 819,20
COMME TS - - n~ v v n e masasnotosoammamanmesenmarsr aneraramanasssts tAuabasammssoonoooas
LOANER N
EXT. mngédmgpmvn & 51874
PARTS - 17/85.28
TAY - 142.az .
DEDUCT.
TOTAL Alm-l # 2918.10
FAX # 954-420-4607
TOTALS=-==c=memmnemcvneavannsssasascmmonsnanns TR T T
seirevriiniieiek i DAYMENT METHOD soiribioescss ik TaTAL 1170.08
* . * TOTAL 2451.12
* [ JCASH: £ 7 CHECK¥ { 1 CHARGE ™~ TOTAL SUBLET... 0.00
* * WAk 5.0.6. .. 0,00
[ JVISA- [ ] MASTERCARD [ T MMEX = TOTAL HISC CHG. .00
* , - TOTAL MISE DISC -26.64
ﬂtmmmwﬁ*m TUTAL TAX...... 166,089

--------

You may bae receiving a survey in the near future frim Jaguar TAL INVOICE 3790.57
or Land er for any uarrant repairs performed. We askgsa Ta $

to please 1171 1% out and madl jwback as senn as possible.

are genu1ne1y mteresma in ok you rate us a5 your

SO~ owrs %:FZ'(H’

E CGETHD O (D)

Kz Comprny

and Rey

£| PAGEJOF 3 SERVIGE FILE GOPY END OF INVOICE 10%;11am

PAGE 44 *ROVD AT 232009 11:47:32M |Easiern Standard Time]* SVR.DRFSFXBP1/3* DN]S 1004607 CSID:8432083525 * DURATION {mm-53}:04-44




-_ Feb.

3.

2009 12:19PH -

JAGUAR 77
) 843-208-3700 866791
e E;E;::E;()" et G e T T e e T e T e R i e R

---------

_ ,mm
S

&ﬂ" 2 2EURICEL,”
AND
5

PAGE TOF3

'PERFORMED BA
CUST(HER DECLII‘E.D REP
NEEDS EA

J0B# 1 TOTALS: -

€K ENGINE, uﬁi
CUST STATES THAT THE CHECK

T N e

.............................

ikt 'VE'H% &%T Arm% 34 M

BA'H'E FAILEB

.............................................

---------------------------------

Saiv

'ENG‘ITIE Li(:‘HT L
OFF AT DASH - FEELS LIE YEHELE EES RUNNENG

CFER Lo EARYAE
LDRDOOSSO . COVER ASST B YJ 5.
L0W000810 CONER. B YIS
IK1000040 GASKET, - IND YJ'S
LK.JI000060 GASKET DY S
LKJ000050 C OGASKET DYXYS U o
100 . GAKET E WS .
xehag1ig - SASKET E W S :
-LYX000090 QRINGH2IS . .
LYX000130- : QRINGRZIS .
- GASKET H-&) & :
PYXGDQGSO “OBINGH2H S . -
PETD00IS0 @S] - R AWS
PELOOOGED THERMGSTAT AU 5 - =
- YKW000010 - ORING.B.GI'S . -
(RNGAS O - cADWIS 4Ll
LYB000080- PLUG - BLAN .
BW40qT oIt o
LPWS10630 FILJER ASSY B'EV S .
YYX000040 ‘WASHER - SE H-2H §
LRNG48 “FLUID - GOD.D/ WS .-
SERVICE FILE GOPY .............




Yieak Yo\

TRMANSMMISHSEION Invoice
L6050 US Hwy 17 S, P.O. Box 1025 DATE INVOICE #
Richmond Hill, GA 31324
912-756-7443 / info@rhtrans.com 3/19/2008 2560
; pO#

BILLTO & ' Customer Phone ' _

Hinesville, GA Customer Alt. Phone

TERMS YEAR MAKE MODEL VIN‘ MILEAGE | TRANS ENGINE
2003 | LandRover | RangeRover saLmi11453A GG 78110 BMW 4.4L
ITEM | DESCRIPTION Qry RATE |  AMOUNT
Complaint Customer requested tow ﬁom Savannah Toyota to RH Trans. Vehicle towed in 0.00 0.00T

by David's. Customer has extended warranty through Fidelity Warranty
Services, 1-300-327-5172 - coverage verified by phone; Customer stated that
vehicle will not move in any gear, makes grinding sound in rev and forward
ranges. Warranty company requires and inspector to come out PRIOR to
removal of trans, if needed.

Labor Diagnostic tests, remove front differential and front shaft per warranty company

approval, inspect splines
Towing Towing - Fidelity Warranty authorization 80872043A 75.00 75.00
NOTES Splines in yoke and shaft are stripped. Chad at warranty company authorized 0.00 0.00

removal of from propeller shaft assembly to inspect splines. will need to replace
differential unit and shaft assembly per Range Rover-commorn fatigue
failure-parts have been updated Part #s: TBBO0043E, front differential ;
TVB500290K, front propeller shaft assembly with yoke Labor is 1.0 hrs for
shaft R&R and 8.7 hrs for differential assembly (Chilton 5-104), Advised
customer that the warranty company stated that differential is a covered part but
the shaft is not. 3/25: Fidelity Warranty approved claim number 80852524AI
for a total payment of $1184.87 (5652.50 labor, $520.91 part, $75.00 towing,
$36.46 tax, less $100 deductible). Fax final repair order with parts invoice
showing list price and full VIN number should be fax to 954-420-4607.

Parts Differential assembly- front TBB00043E 1 466.24 466.24T
Parts Front shaft TVB500250K ) 1 203.04 203.04T
Labor Remove and replace front differential 8.7 75.00 652.50
Parts Front differential oil CA SAF-XO 3 13.555 40.67T
Parts Grease TIA500010 ‘ 14.00 14.00T
Sales Tax 7.00% 50.68
Authorization of Repairs:
Total $1,502.13
2 Year Extended Warranty Option 3 Year Extended Wérranty Option . .
Rate: 13.5% of repair costs Rate: 15.0% of repair costs Payments/Credits  $-1,502.13
ACCEPT: DECLINE: ACCEPT: DECLINE: ' Balance Due $0.00

Customer acknowledges all warranty Information and warranty exctusions on back of form, Aliernative tra:::portatioﬁ and towing charges, if any, are customer’s sole
responsibility. A storage charge of $15,00 per day o be added on cars left over 10 days after completion of work.



View Reply Page 1 of 2

Incident 1229114

Reply to this Response Submit New Message Close

E Thursday, November 20, 2008 1:49 PM
Subject : Re: Product Suggestion <<#331509-1229114#>>

Thank you for your reply.
| have forwarded your information to the Customer Relationship Center. A representative will be contacting y:

within two business days to discuss your situation further. In the meantime, if you have any questions or requ
additional information, please feel free to contact us at 1-800-637-6837, option 9, or by e-mail.

Have a great day.

Sincerely,

Maria Ciappina
Land Rover North America

B Wednesday, November 19, 2008 9:21 PM
Subject : Re: Product Suggestion

Yes you can contact me anytime between W 10 pm. Eastern Time, cell# ||| | G -or-
_ st Hinesville G.A. Mileage 080465 Thank you

E Wednesday, November 19, 2008 2:16 PM
Subject : Re: Product Suggestion <<#331509-1229114#>>

https://www.securedcontact.com/netagent/emailportal/ ViewReply.aspx 6/1/2010
! '



View Reply Page 2 of 2

Dear [N

Thank you for contacting the Land Rover Customer Relationship Center.

We truly apologize for your inconvenience to date. We would like the opportunity to speak with you and resex
your situation. Please provide the following information and a Customer Relationship Representative will con
you:

Your best day time contact information;

Your current mailing address; and

The current mileage on your vehicle,

Have a nice day.

Sincerely,

Maria Ciappina
Land Rover North America

If you have any questions or require additional information, please feel free to contact us at 1-800-637-6837, «
9, or by e-mail.

E Monday, November 17, 2008 9:07 PM

Subject : Product Suggestion

Forward to Ford with Form
Last Name;
First Name:
Last 8 characters of VIN: salime11453al N
ZIP Code:

Sir my rover has been a joy to own but the problems I am having makes me wonder if it is not better to s
mountain top from afar.Hilton Head S C. where they have not given me the best service.Caddy wae much
pluse they cleaned my car after minor services. My Rover stands out in the crowd but the burning smell re
me of the shade tree days. By the time I get this fluid leak fixed in the front I would have spent a nice am
money on my car.Can Land Rover tell me where I went worng? Thank you.

Reply to this Response Submit New Message Close

?\f:?\\ LOAS TOode .

https://www.securedcontact.com/netagent/emailportal/ViewReply.aspx 6/1/2010

_— - — T ! '



Page 1 of2

Dave Haberman Repair Order
32 Echols Ave l 4037 I
Savannah, GA 31406 Estimate Ref#4,054
Shop Phone: (912):233-6023 Date Printed: 02/10/2010

Printed Time: 3:30 pm
Web Address: wvw.nutsauto.com

Hat/Ref. Time Fromised:
2003 LAND ROVER RANGE ROVER VB 4.4L 4398CC FI GAS N 1.M62
VIN: ‘
Hinesville, GA License: Mileage In: D Date Written: 021072010
Home:_ Unit 2 Mileage Out: 0 Wiitten By:
Cell DOM: ‘ _ Save Old Parts: No
[Job Name Description Technician = Qty List Extended
Joh #1 CUSTOMER'S VEHICLE TOWED IN '
WITH COOLANT LEAK... _ _
Laber Labor Work-Requested - CUSTOMER'S VEHICLE TOWED IN 0.00
WITH COOLANTLEAK. UPON INSPECTION FOUND AN
INCORRECT HOSE ATTACHED TO THE ENGINE -
OQUTLET FOR THE HEATER MATRIX. THE CUSTOMER
STATES THE ENGINE WAS REPLACED LAST
DECEMBER. THIS FAILURE'WAS A DIRECT RESULT
OF INFERIOR WORKMANSHIP. THE MATRIX AND
HOSE SHOULD HAVE BEEN REPLACED
THE EMDING RESULT WAS CATOSTROPHIC ENGINE
FAILURE DUE TO THE COOLANT BEING LOST
RAPIDLY.
THIS ENGINE AT LEAST NEEDS THE HEAD GASKETS
REPLACED AND POSSIBLY WIiLL NEED AN ENGINE
Part LVB00O0350 OEM - CYLINDER HEAD GASKET - Head Gasket - Right - 1.00 161.06 161.06
2.07mm
Part LVBOOD370 OEM - CYLINDER HEAD GASKET - Head Gasket - Left - 1.00 * 161.06 161.06
2.07mm
Part LR0OO3812 OEM - Valve Cover Gasket - Right 1.00 53.97 53.87
Part LRO03813 QEM - Valve Cover Gasket - Left 1.00 53.97 53.67
Part  LKJOOCD40 OEM - INTAKE MANIFOLD GASKET - Manifold Gasket 4.00 32.31 129.24
Part  LKGOOOD100 OEM - EXHAUST MANIFOLD GASKET - Manifold Gasket 2.00 11.87 2374
- Front
Pat LKGOD0110 OEM - EXHAUST MANIFOLD GASKET - Manifold Gasket 2.00 11.87 23.74
- Rear
Labor Labor Work Requested - CYLINDER HEAD GASKET - 1,514.73
CYLINDER HEAD GASKET - Replace - Both Banks
Part MATRIX HEATER MATRIX 1.00 660.90 669.20
Part HOSE MOULDED HOSE ASSEMBLY 1.00 137.26 137.26
Labor Labor Work Requested - CHANGE OIL AND FILTER 0.00
Part  MISC MISCELLANEQUS PARTS { COOLANT, FLUIDS, ETC) 1.00 250.00 250.00
Subiet Work Reguested - RESURFACE CYLINDER HEADS 1.00 275.00 275.00
Note/Title

IF THIS NEEDS A REPLACEMENT ENGINE THE COST WILL BE APPROXIMATELY $7,800. tHIS CANNOT BE DETERMINED UNTIL
THE CURRENT ENGINE HAS BEEN DISASSEMBLED AND INSPECTED,

Usen E%% DX R Wi Neap S .

OX L Never Lomaites Ay S




Hat/Ref:

Page2 of 2

Dave Haberman Repair Order
32 Echols Ave r 2037 |
Savannah, GA 31408 Estimate Ref #4,054
Shop Phone: (812) 233-6023 Date Printéd: 02/10/2010

Printed Time: 3:30 pm
‘Web Address: www.nutsauto.com

Celi:

Tire Promised:
2003 LAND ROVER RANGE ROVER V8 4.4L 4308CC F! GAS N 1 M62
VIN: )
Hinesville, GA License: Mileage In: 0 Date Witter: 0211072010
Unit . Milsage Out: 0 Written By:
DOM:; Save Old Parts: No
*
Parts: $1,663.04
Payment Date Type Method Amount l.abor: $1.514.73
Sublet: $275.00
Payment Totals: Misc: $0.00
Hazmat: * $5.50
Supplies: * $23.00
Tax: $116.48
Invoice Total: $3,598.65

I hereby authorize the above rapair work to be done along with the necessary material and hereby grant you andfor your employees pemission to operate the
car or truck hereln desciibed an.streets, highweys ar elsewhers for the purpose: of testing andior ingpaction. An exprass. mechanic’s llen ks hereby
acknowledged on above car or truck to secure the amount of repairs thareto.

Authorized By

Date. Time






