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Re:  Land Rover Ranger Rover Recall

o [

This letter is in reply to your correspondence to the Attorney General, dated June 20, 2010,
which was referred to this Office for consideration and response. I regret the delayed response.
Your letter is in regard to your concerns problems with your 2003 Land Rover Range Rover HSE.
Furthermore, you feel that Land Rover “tried to cover this up” and mishandled the recall procedure
entirely. I note that you have contacted ODI and the BBB regarding this matter. '

Thank you for bringing this matter to our attention. The National Highway Traffic Safety
Administration (NHTSA) is the federal agency that investigates reports of safety related defects and
substantial equipment failures and enforces laws requiring recalls and remedies in appropriate
circumstances. Accordingly, I am forwarding your inquiry to the agency indicated below that may
be able to assist you or provide you with additional information on this subject.

In addition, I can only suggest that you continue to consult with your attorney about any
rights and remedies that may be available to you.

I appreciate your concern and wish to thank you for contacting the Department of Justice.
Sincerely yours,
Kenneth L. Jost

Deputy Director
Office of Consumer Litigation

Civil Division L

By: Jamie Albrecht
Consumer Affairs Specialist
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National Highway Traffic Safety Administration

Department of Transportation

400 7th Street, SW, Rm, 5232

Washington, DC 20590

Toll free DOT Safety Hotline: 1-888-327-4236 (DASH 2 DOT)
TTY: 1-800-424-9153

www.nhtsa.dot.gov
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