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United States Department of Transportation
1200 New Jersey Avenue S. East
Washington D.C. 20590

Gentleman; :

In reference to my case #10339681 about the rubber brake pad falling off my Nissan

Altama 1N4BL21E4SCJl] 2009, it has happened again. Pulling out of the drive way

Again | found the rubber pad of the brake pedal on the floor and again | went to my Nissan dealer
He examined the rubber pad and told me he could do nothing else to fix it but to call

Nissan,s hot line. 1 did so . | expect that they will call me ASAP.

This is the second time this has accrued. They replace the first pad with a new pad but for sure
This in not the answer to the problem.

Please see what you can do.
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