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The day after the car was returned to me when | first called Flynn about the fuel
gauge problem, | asked if they had dropped the gas tank to repair the
nipple...they said they had not!

Now, however, after having found the details of the recall on line at your site {
discover that not only was it necessary for Fynn to lower the tank to make the
repair but that they also had to disconnect the exhaust system which may
account for the anomalous Check Engine signal.

When a repair due to a recall seems to cause other problems who is
responsible? | brought my car to Flynn with no fuel gauge problem and got it
back with the problems described above. While the fuel gauge problem | am
experiencing is only a major inconvenience, the smell of gas and the check
engine light may indicate something more serious.

Please note that the protocol procedure requires a 6 Hour waiting period to aliow
the adhesive us to cure; Flynn released my car after just 3 hours!

Audi does not seem to want to help. Is there anything NHTSA can do?
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cc: Audi Customer Relations (JY/2018)
3499 West Hamlin Rd
Rochester Hills, M 48309

Attn: Christian Bokich
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