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Milwaukee, Wisconsin

2010
Pontiac Customer Assistance Center _ _ MAY 17
P.O. Box 33172 . ‘ Division OtpTr?dc?u%n
i i -51 : er Prote
Detroit, Michl.gan 48232-5172 Conilqlg:jlson, Wi

May 12,2010
Dear Siror Madam

I am very unhappy about having to make the same repair on my Montana’s front passenger door two
times in less than one year, at a cost of $117.69 the first time and $109.82 the second time (May 26, 2009
and May 10, 2010, respectively). I was told the warranty on the parts and labor had expired because I had
driven more than 12,000 miles, although I do not believe that the number of miles driven should really
impact the ahility of my door to remain intact.

Although they have been subjected to mo abnormal use, both front doors on this vehicle have come apart
in the same way, multiple times, causing me to make numerous trips to the dealer. On several occasions,
service staff have “popped” the door back into place without charge. Other times, they have told me that
the pins (little plastic pushpins apparently not strong enough for the purpose to which they are put)
needed replacing. When the driver’s door came apart, it was fixed under warranty. However, the same
repaJr on the passenger door last May 26 cost me $117. Now, less than a year later, I have had to have the
same repalr, on the same door, at a cost of $109.

Since I have never expe.rienced this problem on any other vehicles, I believe a design flaw, faulty parts, or
 slipshod repair work must be cansing it. I am protesting the charge for this repair. I am also very unhappy
- ahout the amount of my valuable time that I have had to spend making trips to the dealer for such a
ridiculous problem. I would like the flaw to be corrected so that it will not recur; and I would like to be
reimbursed for the cost of the second repair.

i am sending copies of this letter to the dealer, Andrew Chevro]ét, and to the Wisconsin Bureau of
Consumer Protection. As a former GM employee, I have never purchased a non-GM car, but my
experience with this Montana is severely testing my loyalty.

Yours very truly,

h 4

Cc: Andrew Chevrolet 1500 W. Silver Spring Dr. Glendale, WI 53209

Bureau of Consumer Protection, Wisconsin Dept. of Agriculture, Trade and Consumer Protection
- P.O.Box 8911 . Madison, WI 53708-8911

EncIosﬁréS: 3
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