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E. Hanover, N.J. l
- I

| O &lpbes o 13,3910
Cincinnati Ins. . /
P.0. Box 3496 . S |
Allentown, Pa. 18106
Att: Susan Cressman
_DearMs.Cré_ss_mm :
_ '_-Approximamljtwo(Z)'weeks'agopumﬂedmetoinformmethatmyc!ai.mwas
. being denied. You.said the gentleman. that you sent stated that the gooseneck trailer was
not defeetives butit sheuld.have Baes -dimistnl. You told me that was the reason the

‘claim was denied. Iﬂaneng'neeryonsaidno,myooncemis
how-mhemakbsuchaclaimwithomﬂiepmperqualfmaﬁons&yetyouwerewillingto

' deny my clain on his say so. Y then asked you for copies of his written report & any

\pictures taken & you denied me.
Once you realized this gentiemen was not qualified to deny my claim you then
decidedtosmdmengineer._'Iheengineercomactedmetomakeanappointment'&ltold
himthatbéforewemadeﬁxeappoi:mnmthcneede_dtoge_th:touchwiﬂ:wusoyoucan
giveyourapprovalforhim(ﬂ:eengineer)‘togiveme_copiésofhiswrittenrepoﬂ&any.
picturéf¥he may take. S S :

| momberla,zowyouaanedm&againdeniedﬂ;ism 1 am not |
refusingmeengineatocomeandevaluatethegoosenecktfaﬁerbutlfeel.lamgntiﬂe_d-iaq_.

seehisreportwheﬂ;eritbéappkovedordaﬁed.. '
1 await you‘x; reply.’ o P
co:President/CEO

 Sincerely,




Suzanne Cressman .
Field Claims Represeatative . Email: Suzanne_Cressman@cinfin.com
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THE _
CINCINNATI INSURANCE COMPANIES

_‘THE CINCINNATL RISURANCE COMPANY THE CINCTNNATT INDEMNITY COMPANY
THE CINCINNATY CASUALTY COMPANY THE CINCINNAT! LIFE INSUARNCE COMPANY
THE CINCINNATL SPECIALTY UNDERWRITERS INSURANCE COMPANY

P.O. Box 3496
Allentown, PA 18106-0496
Phone (610) 366-1955
Fax (888) 216 7445

October 13, 2010

East Hanover, NJ L
Re: Policyholder - Ringo Hills
Policy Number
Date of Loss - - 06/02201

Claim Number

e [

This letter is in regards to the above captioned claim and serves as a follow up to our phone '
conversion of October 13, 2010, :

We hired an engineer at our expense to inspect your trailer and vehicle to determine the cause of the
accident. It is understood that you aré not allowing the engineer 10 inspect your damage unless you
are guaranteed a copy of his report. Please note any report generated by the engineer is considered
our work product and this is not released to you. -

Please keep in mind as we di that should the engineer find our insured negligent in some
fashion, a report will not be needed as we will move forward to adjust your loss. In the event our
eneineer does not find any negligence on our insured’s behalf, we will be more than happy to provid
a copy of his report to you to substantiate our position.

If you refuse to allow the engineer to inspect your property to determine the caunse of the accident,
then we have no other choice but to deny any and all negligence in relation to this claim. Iwishto
remind youthatthebmd_enofpmofisonyou. Wearegoingaboveandbeyond by hiring an enginet
{0 investigate your loss. However, if you refuse, you are certainly free to hire an engineer of your
choice and assmnepaymmtibrhislhaexpenses. You can then present that report 1o us as proof of
liability for our consideration, howevet please allow this letter to serve as notice to not destroy oF
alter the involved vehicles as we may elect to inspect ourselves as well with an engineer and wish f
you to avoid any spoliation of evidence.

Previously, PDA complete an inspection of your irailer and tow vehicle and verbally indicated to us
they did not feel this damage was due to any negligence on our insured’s behalf, rather the cause is
ikely due to the stress of towing heavy loads (backhoe) multi times over last few years which cause




the part to eventually fail.

Please notify us upon receipt of this letter whether you will allow us to complete our investigaﬁon
with the engineer accordingly. Otherwise, we deny liability and invite you to submit your proof of
negligence on our insured’s behalf as explained above. '

Should you have any further questions please contact the undersigned.

Sincerely,




Allentown, PA 18106-0496 rf
Phone (610) 366-1955
Fax (888) 216 7445
Field Claus Representative : Email: Suzanne_Cressman@cinfin.com

October 22, 2010

East Hanover, NJ h

Re:  Policyholder : Ringo Hills
Policy Number :
Date of Loss - 06/02/2010

Claim Number e
Dear My I

*{ am in receipt of your letter dated October 13, 2010 and your phone call October 22, 2010, we agree
to provide a copy of the engineer report if a written report is requested. We know at this time, we
o simply wish for the engineer to do an inspection and contact us with his thoughts verbally. If we
decide to pay the claim after speaking with the engineer to get his verbal finding, then we fikely will
not request a written report. However, if the engineer communicates to s that ke does not believe
the loss was caused by any negligence on our insured’s behalf, then we will be certain to secure 2
written report and share it with you to support our final decision.

Previously, PDA completed an inspection of your trailer and tow vehicle and verbally indicated ot us
they did not feel this damage was due to any negligence on our insured’s behalf, rather the cause is
likely due to the stress of towing heavy loads (backhoe) multi imes over last few years which caused
the part to eventually fail we attémpted.

Please notify us upon receipt of this letter whether you will allow us to complete our investigation

with the engineer accordingly. Otherwise we deny liability and invite you to submit your proof of
negligence on our insured’s behalf as explained above. .

Sincerely,
| Suzanne, Cressman

| fje/ldﬁla:ims Representative

Cc: File




COMPANY 15 CINCINNATT INDEMNTTY COMPANY
CASUALTY COMPANY THE CINCINNATE LIFE INSUARNCE COMPANY
SPECIALTY UNDER! INSURANCE COMPANY
P.0.Box 3798
ing, PA 19606
Phone (610) 779-6310
Fax (866) 231-0248
E ] 'l: 3 3
December 3, 2010
Via Certified Mail/Return Receipt
- ‘_.'_ East Hanover, NJ h
. Re: Policyholder : Ringo Hills Farm Equipment
Policy Number
i Date of Loss 6/210
Claim Number NG
Claimant ]
Dear NG
This letter is in regards to the above captioned claim and in follow up of our phone
conversation of 3™ 2010. As I explained, we hired Property

repair

give us an indication of what caused the loss. PDA. verbally explained to us they felt the
break that occurred was due to stress of towing heavy loads multipletimesovertime
which caused the part to fail.

Theabovewascomm\micmétoyouandyouhadooncems over this decision. We asked
PDA to provide us with a written explanation of the verbal discussion with us. We found
thatPDAwasreluctauttodothis stating they do pot have the qualiﬁcaﬁonstorenderthis _

opinion.

Whﬂeﬂaebmdmofpmofisonyou,wefehitwasinommmwimmtswhima
profoﬁomlengineeratomexpmeﬁodmimﬂlecmseoflm Unforhunately, the
demandsyouplacedonowmgineetdidnotaﬂowhimtomoveformdwithhis
inSpectionandwewerebilledfortelephonewﬂsmdwrh&nmmmndmcematdid not
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LY

move us any closer to gaining the information needed from a professional engineer to
render 2 final opinion on liability in this matter.

I explained to you, there are two choices you have to move forward in this claim. They
are as follows: .

1) Allow our engineer to inspect the related equipment and render his opinion to us.
Shouid his opinion indicate potential negligence on our insured, we will contact
you and arrange to make payment for the damages to your 2003 Dodge Pickup
R3500 which we understand to be $4,804.30 in exchange for a Release of All
Claims.

2) You may secure an engineer of your choice, pay for that expense out of pocket
and submit his/her report to us for review. We will then respond accordingly, but
do note we have a right to inspect the property with an engineer of our choice if
we elect to do so and you have an obligation to protect the property from
spoilation.

I was trying to get across to you in our conversation that option #1 is the most convenient
for you and will allow us to move forward quickly. You stipulated that you wished to
have a copy of PDA’s written correspondence and photographs. Upon receipt, you
would consider giving us penmission to have the engineer inspect the property. You also
would give us written correspondence that we could review and give to the engineer for
consideration. 1 believe this would be the best course of action.

By copy of this letter to Mrs. SuzmmeCrssman, 1 request that she send you PDA’s
written correspondence which includes their estimate on your truck and photographs
taken when they inspected the property.

In the event you do not-elect option #1 above, then we will be happy to review your
engineer’s report as explained in option #2. Should we not hear from you with regard to
either option and we receive no evidence of liability on our insured’s behalf, we will be
unable to consider any payment on this claim.

It is my hope you do contact us with permission to move forward with option #1 after
you have received the documentation from PDA which Mrs. Cressman will send you

accordingly. :

Sincerel

Robert W. Misztal AIC, AlM,
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CINCINNATI INSURANCE CO. DECEMBER 17, 2010
BOBBY MISZTAL :
FIELD CLAIMS COORDINATOR : '
P.0.1'BOX 3798 - '

READING, PA. 19606 S /\

DEAR ROBERT MISZATAL,

ACCORDING TO YOUR LETTER DATED DECEMBER 3, 2010, YQU ARE AWARE THAT
THE ENGINEER DID NOT WANT TO INSPECT MY TRAILOR BECAUSE HE REFUSED

76 ANSWER ANY OF MY QUESTIONS. THEREFORE, I FEEL IT WAS WRONG AND
DECEITFULL TO SEND THE ENGINEER UP TO RINGO TRAILOR BEHIND MY BACK,

SO THAT HE WOULD NOT HAVE TO ANSWER ANY OF MY QUESTIONS.

I BROUGHT MY TRAILOR UP TO RINGO TRAILOR TO SEE BILL IN GOOD FAITH,
BECAUSE BILL ASSURED ME HE HIMSELF WOULD CHECK OUT MY TRAILOR AND GET
BACK TO ME. BILL ALSO TOLD ME NOT TO BRING MY BACK HOE AND ASSURED

ME THAT HE WOULD HAVE SOMETHING THERE TO BE PUT ON MY TRAILOR SO THAT
THE TRAILOR COULD BE CHECKED OUT WITH WEIGHT ON IT. WHEN THE ENGINEER
WENT TO RINGO TRAILOR, BILL SAID THERE WAS NO NEED TO SHOW THE ENGINEER
WHAT HAPPENS WHEN THE TRAILOR HAS WEIGHT ON IT. THEREFORE, NO WEIGHT
WAS PUT ON THE TRAILOR WHEN THE ENGINEER INSPECTED THE TRAILOR.

1 HAVE ENCLOSED PICTURES AND A SKETCH THAT CLEARLY SHOW THAT THERE IS
SOMETHING WRONG WITH THE EQUALIZERS AND SPRINGS ON THE TRAILOR WHEN
YOU PUT A LOAD ON THE TRAILOR OF 7,800 LBS. WHICH IS THE WEIGHT.:OF MY
BACK HOE.

ALSO, BILL TOLD ME THAT THERE WAS A CHANGE MADE TO THE TRAILOR "IN 2003,
MY TRUCK 1S A 2003 AND MY TRATLOR IS A 2003 AND NEVER HAD THE CHANGE
DONE TO MY TRATLOR.,THEREFORE YOU COULD NEVER LEVEL THIS TRAILOR.
BETWEEN THE TRATLOR NOT SEING LEVEL AND THE MEASUREMENTS THAT DON'T
MATCH THE ENCLOSED HANGER LOCATION CHART FOR A TRIPLE AXEL,AND WHEN Yyou
BACK THE BACK HOE OFF THE TRAILOR AND 60 ON THE TAPPERED END IT PICKS UF
THE BACK WHEELS OF THE TRUCK AND PUTS A STRAIN ON THE G00SE NECK. THIS
¥S WHAT CAUSED RINGO TRAFLOR®S GOOSE NECK TO FAIL AND THE ENGINEER HAS
NOT SEEN ANYTHING OF THIS. IF YOUR ENGINEER CLAIMS THERE IS NOTHING
WRONG WITH THE TRAILOR, WHAT CAUSED THE GOOSE.NECK TO BREAK WHEN IT 1S5
RATED AT 30,000 LBS?

ALSO, 1 WOULD LIKE. TO-SEE THE ENGINEERS MEASUREMENTS AND HOW THEY MATCH
UP TO THE HANGER LOCATION CHART. 1 FEEL I AM ENTITLED TO THIS. SENDINC
AN ENGINEER WITHOUT ME BEING ABLE T0 ASK QUESTIONS IS NOT IN MY BEST
INTEREST, IT IS IN YOUR.BEST INTEREST. '

SINCERELY.

CC: JOE PETRELL .
BILL, RINGO TRAILOR
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THE CINCINNATI CASUALTY COMPANY THE CINCINNAT] LIFE INSUARNCE COMPANY
CINCINNATI SPECIALTY COMPANY
P.0.Box 3798
| Reading, PA 19606
. S . © Phone (610) 779-6310
o AIM.SCLA , ?3(866)231-0248
Field Claims Manager ‘ Email: i i
December 21, 2010
E. Hanover, !l L
N Re: Policyholder : Ringo Hills Farm Equipment
- Policy Number
g Date of Loss - 6/2/10
- Claim Number E
Dear TG

Thisleﬁerisinmgatdstotheaboveapﬁomddahnmdacknoﬂedgesyomleuerof

December 17%, 2010. Asl;xp]aimd?nmephom, our insured inspected your trailer and

sustained. Knowingyonwouldnotacéeptﬂﬁsmdinaneﬂ'orttocompleteafairand
impartialinthigationintoyontcl' anengineetwashiredwhilemetmilerwas:nade
available. Ifyoutecaﬂ,eurimuwaswhﬁemmginwmﬁmagoaswen.

Wiﬂxmgardtoyomallegationsofpumingotmmahadonyomuailadming
impecﬁon,itwasuptoﬁne i i i
havenotheatdﬁomﬂlemgimeratﬂﬁsﬁme,lsuspedyouwininﬂxewarﬁme. The
engineer contacted 1 midwishedmweakwiﬂlyoumdinspectyommk. ‘When the
engineetconﬂdsyon,lmmngivelﬁmmﬂﬁngymwishmmhnitaswenasmy
ooncemSyoumayhavefmeonsidenﬁon- Wﬁlelq)p(eeiateyousendingmephomnnd
exphnﬁonsofyomemms,lmmlmexpataﬂmuldmtmmmentonmeMyon
sent.

1 disagree that the engineerwasnatmyoutbwtinteres& Imncertaintlmﬂxehiringof
the engimet,hisinspecﬁom,hiswishm speak with you to oompletehismv&sﬁgaﬁon,em
mewi&omqu&Onmmeb&mmﬁsofbo&pmﬁs.




\0

When the engineer has rendered his decision, I will be back in touch either verbally
and/or in writing with our position. Incidentally, the engineer hired was not the same as
the original engineer selected given the location of the trailer at the time of the inspection.
The engineer is Pablo Ross from Plick & Associates and the firm’s number is (610) 747- -
0675. 1 wished to note this as I noticed your letter copied the prior engineer.

Field Claims Manager

Cec:  File
Mr, Bill Weierbach



% December 27, 2010

Plick & Associates Forensic Engineers
221 Woodbine Ave
Narberth, PA 19072

-

Dear Mr. Ross;

According to the letter dated December 21, 2010 from Mr. Robert Mesztal, | was advised to contact you regarding my
trailer.

in his letter dated December 21, 2010 Mr.-Mesztal advised you would be contacting me in regards to my trailer. He also
stated | should share any concerns | have with you. Therefore, | thought it best to provide you some additional
information | had previously provided Mr. Mesztal which include several of my concerns.
Enclosed please find a copy of my letter dated December 17, 2010, the Hanger Location Chart and five pictures which |
sent to Mr. Mesztal, Ringo Trailer and the previous engineer. The letter is self explanatory and outlines several of my
concerns. When | provided this additional information to Mr. Mesztal, he stated that he could not comment because he
was not an expert, therefore | am providing this information to you as the expert. In addition to these concerns | have
aff additional concern on how your measurements of my trailer match up with the Hanger Location Chart measurements
after your inspection of my trailer.
Also enclosed is PDA’s report and pictures they took when they provided the appraisal of my truck, and trailer. The

. pictures and remarks in PDA’s report clearly show the design of the trailer is faulty. There are pictures in the report that
show the ramps would only lower by using the weight of the backhoe to push them down which also caused a strain on
the gooseneck. The pictures also show the broken gooseneck and the stop bolts as seen in picture 19 of the report. At
the time of the break the truck and trailer was only in operation for 20,000 miles as shown in picture 2 of 10. In picture
1 of 10 It shows the trailer pushing on the truck and there is no ability to level the trailer. An additional consideration is
the gooseneck is rated at 30,000 Ibs and the backhoe is only 7,800. Al of these factors including those outlined in my
letter dated December 17% contributed to the faulty design and malfunction of the gooseneck trailer.

My understanding from Mr. Mesztal is your finding will be in the best interest of both Ringo Trailer and me. Therefore, |
respectively request a copy of your report be sent to me when you submit the report to the insurance company. | see
no reason why your report would not be made avaifable to me if the findings are meant to be fair and impartial and in
the best interest of both parties. | have to reiterate my concern that you are not willing to speak with me and answer
any questions | may have related to your evaluation. ‘

I look forward to receiving your report and your measurements compared to the measurements outlined in the Hanger
Lacation Chart | enclosed.

.



“THE
CINCINNATI INSURANCE COMPANIES
mcmcmmnmmcacomm THE CINCINNATI INDEMNITY COMPANY
T CNCINNATICASUALTY COMPANY __ THE CINCINNATI LIFE INSUARNCE COMPANY
THE CINCINNATI SPECIALTY UNDERWRITERS INSURANCE COMPANY
P.O. Box 3798
Reading, PA 19606
Phone (610) 779-6310
" Robert W. Miszal AIC, AIM, SCLA Fax (866)231-0248
Field Clsims Mamager Email: robert_misztal@cinfin.com
December 29, 2010
E. Hanover, NJ L
. Re: Policyholder : Ringo Hills Farm Equipment
e Policy Number S
Date of Loss : 6/2/10
“ Claim Number TN

Desr N

This letter is in regards to the above captioned claim. In speaking with Pablo Ross from
Plick & Associates, it is understood you will not allow Mr. Ross to complete his
investigation and inspect your truck and backhoe. Mr. Ross is therefore unable to render
an opinion on this claim. I was also mentioned by Mr. Ross that you questioned his
professional credibility.

Given your lack of cooperation which has occurred on more than one occasion when
inspections have been attempted by an engineer, we hereby deny any and all liability
associated with this claim. '

Should you wish to provide an engineering report of your own at your eXpense, we would
be willing to review same, but as stated previously, we retain the right to inspect with an
engineer of our choice thereafter and caution you to not spoil any evidence. ‘

Sincerel

Robert W. Misztal AIC, AIM,
Field Claims Manager




Cce:

File
Mr. Bill Weierbach
Mrs. Suzanne Cressman



9\\ E. HANOVER,Ndh

- | JANUARY 3,2011
PLICK ASSOCIATES, FORENSIC ENGINEERS

221 WOODBINE AVE.
NARBERTH, PA. 19072

?EAR MIKE,

IN OUR LETTER TO MR. ROSS DATED 12-27-10 YOU ALREADY HAVE:

1: MY LETTER TO ROBERT MISZATAL DATED 12-17-10 |

2: ROBERT MISZATAL'S RESPONSE DATED 12-21-10

3: HANGER LOCATION CHART .

k: 5 PICTURES OF THE EQUALIZERS |
51 P.D.A.'S REPORT .

AS PER YOUR REQUEST ENCLOSED ARE- 6 LETTERS STARTING. FROM:
1:. MY LETTER DATED 10-13-10 TO CINCINNATI INS.
- 2: LETTER DATED18-13-10 FROM CINCINNATI INS. TO ME.

3: LETTER DATED 10-22-10 FROM CINCINNATI INS. 70 ME.

&+ LETTER DATED 12-3-10 FROM CINCINNATI INS. TO ME. -
LETTER DATED 12-17-10 FROM ME TO CINCINNATI INS., WHICH YOU ALREADY
HAVE .

LETTER DATED 12-21-10 FROM CINCINNATE INS.TO ME.
LETTER DATED 12-29-10 FROM CINCINNATI INS. TO ME.

SEVEN PICTURES WITH EXPLANATIONS SENT TO: U.S. DEPT.OF TRANSPORTATION
_NATL HWY TRAFFIC SAFETY ADM. OFFICE OF DEFECTS AND INVESTIGATIONS.
57 COLORED:PICTURES BECAUSE YOU SAID THE BLACK AND WHITE PICTURES

FROM P.D.A. WERE NOT CLEAR. ,

o Nevwn
e &9 &8

LR

I ALSO GAVE MR. ROSS, JENSEN AND MITCHELL'S PHONE NUMBER 1-973-279-3535,
ROSS OF JENSEN AND MITCHELL IS THE ONE WHO GAVE ME THE HANGER LOCATION
CHART AFTER HE LOOKED AT THE TRUCK, BACK HOE: AND TRAILOR, AND SAID THE
EQUALIZERS ARE WRONG .AND TO BRING IT BACK TO THE MANUFACTURER. I ALSQ
HAD PERFORMANCE TRAILOR LOOK AT THE TRUCK,. BACK HOE AND TRAILOR AND HE
SAID TAKE IT BACK TO THE MANUFACTURER THE TRAILOR HAS TO MANY PROBLEMS
HIS PHONE NUMBER IS 19733473472, . I ALSO CALLED NY-NJ TRAILOR PHONE
NUMBER 1-973-838-1050, THEY SAID YOU JUST CAN'T ADD AN AXEL WITHOUT. MAKING
CHANGES TO THE OTHER AXELS.. RINSO TRAILOR ADDED A THIRD AXEL AND NEVER
CHANGED THE REGISTRATION, AS NOTED TO THE. U S DEPT OF TRANS REFERRING
TO PICTURE #2, WHICH IS ENCLOSED. . '

YOU NOW HAVE ALL THE PEICTURES OF THE TRUCK, THE BACK HOE AND THE TRAILOR.
! THINK THIS SHOULD BE ENOUGH TO MAKE A DECISION: I HOPE WITH ALL THIS
YOU CAN SEE THERE IS A MANUFACTURERS DEFECT WITH THE TRAILOR. |

AS I TOLD YOU ON THE PHONE WE ARE LEAYING FOR FLORIDA AND WE WILL BE BACK
IN APRIL. HOWEYER, YOU CAN CONTACT ME IN FLORIDA AT
WE NO NOT RECEIVE MAIL IN FLORIDA.

ERELY




, - easT HAnover, No N
CINCINNATI INSURANCE CO.
BOBBY MISZTAL . - o |
FIELD CLAIMS COORDINATOR | ' P
P.0. BOX 3798 MAY 6, 2011 ;L
READING, PA 19606 - - C |

DEAR ROBERT MISZTAL,

ON DECEMBER 27, 2010, I SENT A LETTER TO MR. ROSS OF PLICK ASSOC. )
(COPY ENCLOSED) AFTER SPEAKING WITH MIKE PLICK HE REQUESTED EVERYTHING

I HAD REGARDING THIS CLAIM. HE SAID HE WANTED THIS BECAUSE THE 'PICTURES
HE HAD WERE NOT VERY CLEAR. I SENT MIKE EVERYTHING I HAD. WHEN I WAS :IN
'FLORIDA AND 1 .SPOKE WITH MIKE, HE TOLD ME HE SENT ALL MY CORRESPONDENCE
THAT .I HAD SENT TO HIM, HE SENT TO YOU. MIKE ALSO TOLD ME HE HAD NOT
MADE A WRITTEN REPORT YET. ' ' ‘

ACCORDING TO RINSO TRAILOR THE ONLY THING THEY. NEEDED WAS MY TRAILOR FOR
INSPECTION, RINGO TRAILOR SAID HE WOULD SUPPLY A TRUCK AND BACK HOE -
FOR THE INSPECTION. THIS TRAILOR WAS ORIGINALLY RATED AS A 2 AXEL TRAILOR'
AT 12,000 .LBS. RINGO TRAILOR ADDED A THIRD AXEL AND NEVER CHANGED THE
GROSS WEIGHT AND LEFT IT AT 12,000 LBS. IN YOUR LETTER DATED DECEMBER

21, 2010, YOU STATED THAT "RINGO TRAILOR FAILED TO FIND ANY RESPONSIBILITY
"ONRTHEIR BEHALF FOR ANY PROBLEMS AND OR DAMAGES SUSTAINED™. YOU THEN

SENT MR. ROSS TO INSPECT THE TRAILOR AT THE SITE OF RINGO TRAILOR WITHOUT
MY KNOWLEDGE. = I WOULD LIKE BOTH RINGO TRAILOR AND MR. ROSS TO PUT THEIR.

FINDINGS IN-WRITING. REASONS BEING:.

1, WHY DID THE GOOSE NECK BREAK? o T o
"' PDA STATED "THE STRESSES OF TOWING HEAVY LOAD (BACK HOE) MULTI TIMES
OVER LAST FEW YEARS CAUSED PART.TO. EVENTUALLY FAIL." THIS TRAILOR 15
A 12,000 LB..TRATLOR WHICH IS MADE TO CARRY HEAVY LOADS UP AND DOWN
THE RAMPS, AND I WAS ONLY TOWING A 7,600 LB. L48 KUBODA. ALSO A THIRD
AXEL WAS ADDED WHICH SHOULD ALOW.THE TRAILOR TO CARRY EVEN MORE WEIGHT.

2. DID THE 2 BOLTS ON THE GOOSE NECK CAUSE THE BREAK?
AS PDA STATED IN THEIR REPORT "BY A OVER TIGHTENED STOP BOLT"
HOWEYER, OYER .TIGHTENED BOLT IS NOT APPLICABLE, BECAUSE IF THE BOLTS
'ARE NOT TIGHT YOU COULD LOOSE THE TRAILOR. YET, 2 BOLTS DIGGING INTO
STEEL, EVENTUALLY WILL CAUSE A BREAK. THIS IS WHERE THIS TRAILOR
IS DEFECTIYE. (AS PICTURES SHOW) IR . -

~3. COULD THE TRAILOR BE_LEVED.NITHOUT HITTING THE TRUCK? (AS PICTURES SHOW)

4. WHEN THE BACK HOE IS GOING OFF THE TRAILOR 1T PICKS UP THE BACK WHEELS
ON THE TRUCK. (AS PICTURES SHOW) -

5. 1S IT RIGHT TO USE THE BACK HOE TO GET THE RAMPS DOWN? C(AS PICTURES SHOW)

6. HANGER LOCATION CHART, WHICH I HAVE ENCLOSED AND YOU ALREADY HAVE,
‘ REFER TO TREPLE AXLE: I MWOULD LIKE TO XKNOW THE MEASUREMNTS THEY. TOOK
AND DO THEY MATCH ANY OF THE NUMBERS UNDER THE TRIPLE AXEL CHART?

7. IN ADDITION WITHIN THES -PAST YEAR I REPLACED 6 TIRES, THE 4 FRONT TIRES
- ARE STELL ALM@ST NEW, AND THE REAR TIRES ALMOST HAVE NO THREADS. WHICH
- WHEN THEY INSPECTED THE TRATLOR THEY SHOULD HAVE SEEN THIS.
_ WHATS THE REASON FOR THIS? ,




MY LETTER DATED DECEMBER i;f%
E e

ESPONSE FR R AND MR. ROSsS TO

2010 TO MR. R TﬂESE'QQESTIONS. ALSO IN TH .
KAGE 1 MAILED TO- MIKE PLICK DATED JANUARY 3, 2011 AND £ IN TURN SENT
You, YOU HAVE THE PICTURES AND CHART 70 SUPPORT ALL I AM SAYING.

PER SUZANNE CRESSMAN'S LETTER DATED OCTOBER 13, 2010 SHE STATED:

R ENGINEER DOES T FI ANY NEGLEGENCE ON- OUR INSUREDS
HAPPY TO PROVIDE A copY OF WIS REPORT TO.
AESO IN HER LETTER DATED OCTOBER

£ WRITTEN REPORTS F

ROM RINGO TRAILOR AND

AM WAITING TO RECEIVE TH

1, ROSS.

e

INCERELY,

EN DENIED BY PDA, ALSO RINGO TRAILOR

M HAS ALREADY BE
I AM WAITING TO HEAR FROM RINGO TRAILOR AND
CLAIM IN WRIMING. :

S-s. THIS CLAI
DENIED THIS CLAIM. T A
MR. ROSS. PDA RAS ALREADY DENIED MY

ccs RINGO TRAILOR, ATTN:BILL

AND SAFETY ADM.

R. ROSS :
MR. MIKE PLICK _
MR. TOM BOWMAN, NATL HWY TRAFFIC




December 21, 2011

Mr. Misztal

Cincinnati Insurance
P.O. Box 3496
Allentown, PA 181806

Dear Mr. Misztal:

To date, I have not received any finding from you or any engineering
experts that you hired to review my trailer design. Your engineering
experts went to Ringo Trailer to inspect my trailer over a year ago. I
requested this information from you and your engineering experts
several times in writing. All my letters included the details on hanger

location/ measurements and pictures of the spring equalizers for the
trailer.

In one of your letters, you suggested I hire my own engineering expert
to determine if the trailer was defective. Since the accident, I have

"communicated with you on several occasions my concern that the

trailer was designed incorrectly and I am at risk for another accident
that could be fatal. After requesting a resolution to this issue muitiple
times, I was left no choice but to seek other professional guidance
from a forensic engineer and a spring and suspension specialist. These
are the finding of my research:
1. The trailer was in fact designed incorrectly and is defective.
2. It would be impossible to level this trailer because the
distance between the deck and the bottom of the eyebeam is
only 25 inches and the eyebeam should be much higher.
3. An additional flaw made by Ringo Trailer was adding an
additional axle which caused further issues. When he added the
axle he never moved the axies to the proper location. Attached
is a report from the spring and suspension specialist which
shows the placement of the axle is incorrect.
4. In addition, adding this axle caused the trailer to exceed the
required weight distribution for a 12,000 Ib trailer. I enclosed
copies of the certified automated truck scale reports showing the
resulting impact to the weight of the trailer. These reports show
the weight is distributed wrong and clearly the majority of the
weight is on the back end of the trailer and not evenly
distributed. .



You sighted the PDA report stated that over tightening of the stop bolt
was the issue and not the defective trailer design. This position was
not supported by my experts. As I have never seen your engineers’
assessment, I don't know if they agree with PDA or my forensic
engineer’s oral report outlined above.

I request a written response to this letter either agreeing with the
above finds or outlining why you disagree with this assessment. To
further assist in your review, 1 am resending a picture which shows
equalizer to spring location. In addition, I am including a sketch
outlining the trailer’s current dimensions for your review. This
information was reviewed by my experts as well. He determined the
trailer was designed incorrectly and is defective. My reason for
continuing to follow-up on this issue is avoid having a similar issue and
a fatal accident.

I have been requesting your cooperation and Ringo Trailer since June
2010. I respectively request your response in writing with a final
assessment within two weeks so I don't have to take this matter
further. I look forward to your respond and resolution.

rel

c.C.

Mr. Ross

Plick & Associates Forensic Engineers
221 Woodbine Ave

Narberth, PA 19072

at
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“ - B The Cincinnati Insurance Company = The Cincinnati indemnity Combany

C FEN(] NNATI The Cincinnati Casualty Company = The Cincinnati Speciaity Underwriters Insurance Company
INSURANCE COMPANIES

Robert W. Misztal AIC, AIM,

1

The Cincinnati Life Insurance Company

SCLA
Field Claims Manager

December 30, 2011

E. Hanover, NJ I

Re:  Policyholder : Ringo Hills Farm Equipment
Policy Number - [N |

pear [N

This letter is in regards to the above captioned claim and acknowledges receipt of your letter
dated December 21, 2011.

You state the following:

“To date, I have not received any ﬁnding from you or any engineering experts that you hired to
review my trailer design. Your engineering experts went to Ringo Trailer to inspect my trailer
over a year ago. I requested this mformatxon from you and your engineering experts several
times in writing.”

Please allow me to reference the past history of this file. If you may recall, your letters and
communication have been answered promptly in the past. Your letter of October 13, 2010 was
responded to with a letter from me dated October 22, 2010. Another letter was sent to you on
December 3, 2010. Your letter of December 17, 2010 was responded to with a letter from me
dated December 29, 2010. Lastly, your letter of May 6, 2011 was responded to with a letter from
me dated May 12, 2011. I reference you to all these pnor communications which were clear in
our intention, requests and your failure to cooperate in our investigation.

You request a finding from us and engineer report as to our investigation by the engineering firm
we hired to inspect the trailer. Per my letter of May 12, 2011, our engineer was not able to
complete his investigation due to your lack of cooperation. You may recall it was explained that
the engineer needed to inspect your vehicle to complete his investigation. While you agreed to
this verbally during our conversation of April 19, 2011, you did not allow the engineer to do this
per your conversation with him on or about April 21, 2011 as you demanded that a condition of
the inspection be that the engineer guarantee to answer your questions at the time of the
inspection. As previously explained, the engineer needs to collect data after his inspection,
complete research and then render an opinion. He is not privy to answer questions to you, rather

Mailing Address: PO Box 3798 Reading, PA 19606
robert_misztal@cinfin.com = Phone (610) 779-6310 Fax (866) 231-0248
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~ heisto research his data collected and then render an opinion o uS. Should in facta report be
pecessary, we would then request it and send you a copy.

It was my letter of May 12, 2011 that stated should you not wish to allow our engineer to
complete his inv estigation, that you may hire an engineer of your choice and provide 2 report
fromsaidengjneertousforreview. Ialso:emindedyouatthisﬁmethat if you do retain an
engineer that you are 1eq ired to preserve the evidence from spoliation and we continue t0 retain
the right fo inspect in the future if necessary.

Your

letter of December 21, 9011 states you have discussed the claim with a forensic engineer
i jalist. While you provide a written invoice from Jensen &
. -aumdard axlé practice, you do-

& y Stam AC
engineer that you spoke with who allegedly

" not pm'vide‘a;ny engineer report by a professi
came to the findings listed in your letter.

At this time, given you have not provided us with a written report from your forensic engineer,
have not cooperated in our investigation to allow an inspection of your vehicle and are
demanding a written final assessment, we are left with no choice but 0 deny any and all liability
regarding this claim.

It should be noted that on August 4,20111 did speak with a Joanne at the insurance agency who-
carries the insurance on your vehicle. Joanne explained that your auto carrier was involved and
paid you for your collision claim on your vehicle. Iwish to point out that they have not
contacted us to pursue the damages they have apparently paid. I suspect you signed a Proof of
Loss and assigned your recovery rights over to them for the damages to your vehicle. If you
believe there is negligence on Our insured’s behalf that cansed damages to your vehicle, you
should discuss this with your carrier as they would be sure to pursue this in the event they felt
negligence was evident.

Barring any further evidence presented consisting of a professional engineer report, along with
communication from your insurance carrier stating they have not paid you for the damage to
your vehicle (given they wo d have the first right of recovery), Our position will remain as
stated above and we will be unable to entertain any payment on this claim and hereby fully deny
any and all liability.

For any future correspondence, please note my address of PO Box 3798 Reading, PA 19606. 1

note you have sent your correspondence to PO Box 3496 in Allentown, PA which is the address
for the engineer we hired to complete the investigation.

Sincerel

mmmmnqsnemrnlm

mbart micrral@cinfin.com s Phone 610} 279-6310 Fax (866) 231-0248




Robert W. Misztal AIC, AIM, SCLA

Field Claims Manager

Ce: File
Ms. Suzanne Cressman
Plick & Associates

Matiiing Address: PO Box 3798 Reading, PA 19606
robert_niisztal@cinfin.com = Phone (610) 779-6310 Fax (866) 231-074R
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March 5, 2012

Mr. Misztal
Cincinnati Insurance
PO Box 3798
Reading, PA 19606

Dear Mr. Misztal:

In response to your letter dated December 30, 2011, I have attached
a copy of an engineering assessment on my trailer.

In reference to your comments on my lack of cooperation, this is not
true. I had asked several times to be involved in the overall
investigation of this claim. You did hire an engineer early in the
investigation which would not release a written report of his findings.
Then 1 was requested by Ringo Trailer to bring my trailer to their
location. At that time, I did bring my trailer to their location in good |
faith as I believed they would agree to correct it. Later I was advised
you hired a second engineering expert and sent him to evaluate my
trailer without my knowledge. After that inspection, I requested the
engineer’s report and was denied access again. In speaking with your
second engineering experts Mr. Ross and Mr. Plick, they requested I
submit everything I had compiled in reference to this accident and
design of the trailer to them. On December 27, 2010, I submitted
100% of my documentation and was expecting to cooperate with your
experts. I did request the engineer answer my questions during the
second inspection and was told his feedback would be sent only to
you. Unfortunately given my first experience, I was very skeptical on
the intent of this investigation. As I am not an insurance expert, your
lack of willingness to share the on-going findings was in my opinion a
clear indication my best interests were not being represented.

My desire since my first letter dated October 13, 2010 was to simply
have my trailer corrected and avoid a future fatal injury to myself or
someone else.

I hope the letter attached will provide the details you need to settle
this claim and my trailer will be corrected so we can avoid any future
damage and potential injury to me or someonée else. If you still feel
you must hire an engineering expert, my only request is he evaluate
the trailer with and without the backhoe loaded. I will make it



available. I am certain having the backhoe on and off the trailer is the
only way an engineer could fully investigate the design issues.

I look forward to an expedited resolution.

Sincerely,

c.C.

Mr. Ross

Plick & Associates Forensic Engineers
221 Woodbine Ave

Narberth, PA 19072

Ringo Hill Farms Equipement Co, Inc.
1624 Route 212 Pleasant Valley
Quakertown, PA 18951




7

PO Box 35, Somerville, NJ 08876

/ ‘ / S Ph: 908-658-9604 Fax: 908-658-4239
. e-mail: jiv@vts3d.com

VIG—KI-\H TECHNICAL SERVICES, INC. ﬁ q

February 29, 2012

East Hanover, New Jersey [

Re: Ringo Trailer VIN No: 1ROGN202X3
Cincinnati Insurance Companies Claim No:
VTS Ref: 15652

pear I

In accordance with your request, on January 10, 2012, | inspected your Ringo
Traiter, VIN No: 1R9GN202X3PJll. Photographs taken at the time of my
- inspection are included on the enclose DVD.

it is my understanding that the subject trailer was purchased new from Ringo Hill
Farms Equipment Company located in Quakertown, PA, specifically for towing
your 7,800 pound Kabota back hoe. Ringo Hill reportedly recommended the
subject trailer as being appropriate for your intended use. It is my further
understanding the on June 10, 2010, the gooseneck post attaching your trailer to
the hitch ball on your truck broke, causing damage to your truck. It is also my
understanding that premature rear tire wear has been an ongoing problem since
you originally purchased the trailer. To help alleviate the tire wear, a third axie
was added to the trailer on or about September 2007. Reportedly, tire wear still
remains an issue.

Based on my inspection, | offer the following comments, observations and
opinions.

1. The excessive tire wear is the result of an excessive rearward
weight distribution when your backhoe is loaded on the trailer. This
improper weight distribution is evidenced by the inability of the axle
suspension to level out and by the tongue weight being less than is
appropriate. In that regard, normal tongue weight should be
approximately 10% of the gross trailer weight. It is my
understanding that the weight of the trailer is approximately 5300
pounds and the weight of the Kabota backhoe approximately 7800
pounds for a total weight of 13,100 pounds. Accordingly, the
tongue weight for the loaded trailer should be approximately 1300
pounds.



Ringo Trailer VIN No: 1R9GN202x3P [ N Page: 2

VTS Ref: 1552 > Jof
F{

Photo 1

At the time of my inspection the balance of the trailer was checked
both with and without the backhoe loaded. When not connected to
the truck, the unloaded trailer was supported both by the wheels
and the front jack as expected. When the backhoe was loaded, the
weight was shifted to the rear of the trailer to the point where the
jack came off the ground and provided no support. (See Photo 1)
To provide appropriate tongue weight, the jack should have borne
on the order of 1500 pounds when the backhoe was loaded. ltis
clear from the evidence that the axles on the trailer are mounted
too far forward to properly balance the trailer when your Kabota
backhoe is loaded. This, in my opinion, is clearly a design issue.

2 The failure of the gooseneck post was the result of the propagation
of a crack that originated at the point where the bottom post
retaining bolt interfaced with the post (See Photo 2). Based on the
evidence, the crack appears to be the result of excessive bending
of the post resulting from insufficient mobility of the ball in the
socket. In that regard, during operation, interference between the
truck mounted ball and the edge of the post mounted socket
caused an excessive and unintended bending load to be applied to
the post. This interference is evidenced by wear on the edge of the
socket (See Photo 3). In addition, the lack of tongue weight
changed the geometry between the ball and socket exacerbating
the condition. In my opinion, this is also a design issue.

—



Ringo Trailer VIN No: 1R9GN202x3P Page: 3

VTS Ref: 1552 3 7 C’

Photo 3

Based on my inspection of your truck and trailer, and the above understandings,
it is my opinion, within a reasonable degree of engineering certainty, that both the
failure of the gooseneck post and the excessive wear on the rear tires are the
result of improper design of the trailer. Specifically, the location of the axles is
too far forward for proper balancing of the trailer when your Kabota backhoe is



-

Ringo Trailer VIN No: 1RoGN202X3P I Page: 4

VTS Ref: 15652
z2p

loaded. Considering the trailer was specifically purchased to transport your
backhoe, this design parameter should have been taken into account by Ringo
Hill Farms Equipment Company at the time the trailer was purchased.

If you need additional information, or require further assistance in any way,
please advise.

Very truly yours,
- O — \o\,u\//

mes F. Vigani, P.E.
Engineering Consulitant

JFV/sg

Enclosure:

CC: Mike DeStasio, Jr. - Donald F. LaPenna Associates, Inc.
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C ﬁ(’ CI N N ATI The Cincinnati Casualty Company « The Cincinnati Speciaity Underwriters insurance Company
: The Cincinnati Life tnsurance Company
INSURANCE COMPANIES

Robert W. Misztal AIC, AlM,
' SCLA
Field Claims Manager

March 10, 2012

E. Hanover, NJ -

Re:  Policyholder : Ringo Hills Farm Equipment
Policy Number :
Date of Loss 1 6/2/10

Claim Numbet

Dear [N

«  This letter is in regards to the above captioned claim and acknowledges receipt of your letter
dated March 5, 2012. Your letter indicates you attached a copy of an engineering assessment on
your trailer, however please be advised that no such documentation was attached within your
correspondence to me.

You also mention not receiving any engineering report from us. I refer you to my prior letter of
December 30, 2011 where it is explained that we do not have a written report from the engineer
we hired and why. ‘

Your letter of March 5, 2012 does not make mention of the damages that were being claimed to
your vehicle. I suspect this is because your personal auto carrier handled those damages. Please
note that if this is indeed the case, your carrier has not contacted us to seek reimbursement of
those damages, likely because there is a lack of evidence to support such a claim.

Tt appears at this time, you are making a claim for corrections to your trailer for alleged design
issues. Please be advised that the insurance policy does not respond to any alleged damages to
our insured’s product. Should you have proof of any design issues, you would need to take this
up directly with Ringo Hills Farms Equipment.

Regarding any resulting damages, our position remains as stated in my previous letter.

Sincerel

Robert W. Misztal AIC, AIM, SCLA

Mailing Address: PO Box 3798 Reading, PA 19606
rehart micztal@rinfin rom = Phana (A1) 779--A310 Fax (RAH) 72’]—0?48




Field Claims Manager

Cc: File
Ms. Suzanne Cressman — Cincinnati Insurance Company
Mr. Pablo Ross - Plick & Associates
M. Bill Weierbach — Ringo Hills Farm Equipment

Mailing Address: PO Box 3798 Reading, PA 12606

I TS W U e ee e £FIAN PTA £DIN Cae. FOCCY BT n" a0




March 17, 2012 )/ -

Mr. Misztal
Cincinnati Insurance
PO Box 3798
Reading, PA 19606

Dear Mr. Misztal:

This letter is in response to your letter dated March 10, 2012. Your
letter stated you did not receive the engineering assessment I had
attached, yet you have denied coverage stating a design flaw. How
did you come to that conclusion without an engineering report?

I have written and stated since the start of this investigation that

something was wrong with my trailer which resulted in the accident

and damage. However in previous communications you stated my

opinion was irrelevant and you needed an expert engineering opinion

to settle this claim. Now after a year and half you deny for design

~ issues without an engineering assessment claiming Ringo Trailer does
not have coverage for design issues. This confuses me.

I am an injured party in this incident. T am not implying the correction
of my trailer is the only issue. The trailer, in my opinion is the direct
cause of the accident.

As the insurance company, 1 would expect you to investigate and
determine cause of loss and provide appropriate retribution. I suspect
you would follow the same process you expect my auto company to
follow. I have sent all of our correspondences to them so they can
assess next steps too. It seems there is a process insurance

~ companies follow to settle claims and reimburse each other. I suspect
you know that procedure or you would not have mentioned it your
letter. As a injured party, I would not expect to be penalized and be
caught between this process for damages that were not my fault.

I complied with your direction to get my own engineering assessment.
I shared those result with you in good faith and reattached my letter
from March 5" which includes a letter from the engineer. If you were
going to deny based on design without an engineering assessment 1
question why you sent me in that direction in the first place.




S *

At a minimum, I am asking to address the damage to both my vehicle N
and trailer. I started this entire process with faith that this would be

addressed. Unfortunately this was not the case. This entire incident

has brought both physical and mental anguish to me.

I believe it is your responsibility to send an expert to determine the
ultimate cause of the trailer malfunction and resulting damage to my
truck. I again request to have an engineering expert evaluate the
trailer with and without the backhoe loaded. It is my understanding
Pick & Associates cannot complete their report without your '
authorization.

As I have previously stated since my first letter dated October 13,
2010 my intent was to simply have this matter resolved and avoid a
future fatal injury to myself or someone else.

I look forward to being contacted by yourself or Mr. Ross to conduct
the assessment and bring this issue to a close.

Sincerely,

c.C.

Mr. ROSS

Plick & Associates Forensic Engineers
221 Woodbine Ave

Narberth, PA 19072

Suzanne Cressman, Cincinnati Insurance Company

Ringo Trailer




- ~—— The Cincinnati Insurance Company = The Cincinnati Indemnity Company

C m C l N N AT' The Cincinnati Casualty Company = The Cincinnati Speciaity Underwriters Insurance Company
' The Cincinnati Life insurance Company
INSURANCE COMPANIES

Robert W. Misztal AIC, AIM,
SCLA
Field Claims Manager

March 23, 2012

E. Hanover, NJ l

Re:  Policyholder
Policy Number E
Dateof Loss  :6/2/10

‘Claim Number T
Dear [N

This letter is in regards to the above captioned claim and acknowledges receipt of your letter

= dated March 17,2012. I can understand your confusion with regard to coverage versus hLability.
The policy written for our insured does not provide coverage under the policy for their product
therefore as an insurance company per the contract we have with Ringo Hills Farm Equipment
we would not address any issues to your trailer.- The policy does provide coverage for resulting
damages from our insured’s product, which in this case is your vehicle. In order for us to make
payment for your vehicle, you must show negligence on our insured’s behalf that cause such
damage. .

: Ringo Hills Farm Equipment
C

I have instructed Mrs. Suzanne Cressman of The Cincinnati Insurance Company to contact Plick
& Associates (Mr. Pablo Ross) to authorize them to complete their investigation. Please
cooperate in allowing Mr. Ross to do so by giving him access to whatever he may need. As
mentioned previously, Mr. Ross will complete his investigation, do research and then provide us
with his opinion. We will then be back in contact accordingly.

Sincerel

Robert W. Misztal AIC, AIM,
Field Claims Manager

Cc: File
Ms. Suzanne Cressman — Cincinnati Insurance Company
Mr. Pablo Ross - Plick & Associates
Mr. Bill Weierbach — Ringo Hills Farm Equipment
Ms. Janet Koob - C.M. Stauffer Agency

Mailing Address: PO Box 3798 Reading, PA 19606
robert_misztal@cinfin.com = Phone (610) 779-6310 Fax (866) 231-0248




MAY 3, 2012 %{

East Hanover, NJ L

North American Risk Services
Terry Pevehouse, CSRP
P.0OBox 166002

Altamonte Springs, Florida 32716-6002
e S

Dear Terry,

I’ve enclosed copies of two letters, the first dated 12/21/10 from
Cincinnati Insurance where they clearly states the trailer was inspected by
their Engineer and their Insured. However, no written or verbal report has
been given by their Engineer or their Insured. Since the beginning of this
case, the issue has been the design of the trailer. In the same letter, Robert
Misztal of Cincinnati Insurance states that his Insured, Ringo Trailer,
inspected the trailer and failed to find anything wrong with it.

Now with regard to the second letter from Cincinnati Insurance dated
3/10/12, please note the last paragraph which states, “It appears at this time,
you are making a claim for corrections to your trailer for alleged design
issues. Please be advised that the insurance policy does not respond to any
alleged damages to our insured’s product. Should you have proof of any
~ design issues, you would need to take this up directly with Ringo Hills Farm
Equipment”.

As per Vigani Technical Services my engineer’s inspection report,
which you have a copy of and T have also enclosed a copy which it clearly
states a design flaw. I also have written documentation from Jenson and
Mitchell Incorporated, Paterson New Jersey, also stating a design flaw.
Copies Enclosed. :

As per our phone conv ion, you said you were going to turn this
matter over to your attorney to take them to court. I would like to meet with
your attorney to go over this case as I stated to you on the phone.

Please advise me as soon as possible, because as you know, June is
my deadline to bring a suit.

Thank You,




#” Ringo Trailer VIN No: 1rocn202x3P ‘ Page: 4
. VTS Ref: 1552 / 3 :

loaded. Considering the trailer was specifically purchased to transport your
backhoe, this design parameter should have been taken into account by Ringo
Hill Farms Equipment Company at the time the trailer was purchased.

If you need additional information, or require further assistance in any way,
please advise. .

Very trgly yours,
\ - ot |

mes F. Vigani, P.E.
Engineering Constuiltant

JFV/sg

Enclosure:

CC: Mike DeStasio, Jr. - Donald F. LaPenna Assaociates, Inc.




PO Box 35, Somesville, NJ 08876 )
“Ph: Fax: 908-658-4239.

|
TGAN!I TECHNICAL SERVICES, INC.
|

Tax ID# 22-2649628 - Invoice

Bill To invoice No: 012008
Date: 4/9/2012

East Hanover, New Jersey- '

asention: N

Description Amount
<“«Ringo Trailer VIN No: 1RQGN202X3P5
Cincinnati Insurance Companies Claim No:
VTS Ref: 1552
Professional Services: S
Meetings on 10/18/11 & 1/110/12 . 500.00
Report . : , '

¢ IR

: = —7ESS— DOLLARS :

Bueteeik  — /o

FOR T U Lorei Ctsr 2 (

| s ey S BRI —_— ey ' S—— M
Total Amount: $500.00

Anyhahneewersodaysswiedbaﬁmead\ameons%wmomhons% per annum.
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Q!NCINNATE INSURANCE COMPANIES

THE CINCINNATT INSURANCE COMPANY THE CIHCINNATI INDEMNITY COMPANY
THE CINCINNATI CASUALTY COMPANY THE CINCINNATILIFE !NSU%RN(‘F, COMPANY
THE CINCINNATI SPECIALTY UNDERWRITERS INSURANCE COMPANY

P.0. Box 3456
Allentown, PA 18106-0496
Phone (610) 366-1955
Fax (888} 216 7445

Suzanne Cressman

Tid Clabms Reprosentative ) Ti’w!aﬂ Suzanne Cressman(@ einfin com

East Hanover, NJ

Re:  Policyholder

| o TG LR \y APV Npen
FOIAY v
L

: Ringo Hills Farm Equipment.
.

Date of Loss - 06/02/2010
IS ‘--;;Zeﬁ Minher ¢ 1399350

As per your request please find the attached copies from the Inspection that PDA completed.

S TR I - ottt adanan Aoadoo 11 3
Should vou have any questions pleasc contact the undersigned.

Suzanne Cfessman
Field-Claims Representative




owner Nane: [N

Claim Number:— PDA Assignment Number: 799-009-0326

Date: 9/30/2010 06:25 AM
Estimate 1D: 7990090326
Estimate Version: 0

Committed
Profile ID: PDA North Jersey

AUTHORIZATION TO REPAIR. ALL COSTS OF REPATRS ARE THE
VEHICLE OWNER, WHO ULTIMATELY MUST
PLEMENTS WILL BE HONORED WITHOUT THE
CALL 973-857-1515

THIS IS NOT AN
SOLE RESPONSIBILITY OF THE
AUTHORIZE ALL REPAIRS. NO SUP
PRIOR APPROVAL OF PROPERTY DAMAGES APPRAISERS.

Property Damage Appraisers

6148 Pompton Ave, Cedar Grove, NJ 07008
(973) 857-1515
Fax: (973) 857-7070
Email: pdanorthjersey@pdaorg.net

Damage Assessed By: Paul Tecza Appraised For: Suzanne Cressman

Condition Code: Good Type of Loss: Property
Date of Loss:  9/27/2010 Inspect date:  9/28/2010
FnDedudlg(:: 0.9%0 903

» e Number: 7990090326

Poficy No: ctam number: [N
Insured: ﬂﬁ HILL GARMS
Claimant:
Address: I =51 Hanover, N1 I
Telephone: Home Phone: [NV
owner:
Address:

| ey |
Home Phone:

Mitchell Service: 911000

Telephone:

Description: 03 RINGO FLATBED TRAILER Vehicle Production Date:
vin:  1rocnzo2x3P License:
OEM/ALT: A Search Code:
Color: BLACK
Line Entry Labor Line Item Part Type/ Dollar Labor
Item Number Type Operation Description Part Number Amount _ Units
1 900500 BDY* REPAIR PHOTOS OF TRAILER=NO DAMAGES Existing 0.0*
2 900500 BDY* REPAIR PHOTD OF OLD/BROKEN GOOSE NECK/HITCH Existing 0.0*
3 CRACK/BREAK ORIGINATED @ STOP BOLY
4 900500 BDY* REPAIR PHOTOS TAKEN OF REPLACEMENT GOOSE NECK/HExisting 0.0*

* - Judgment Item

ESTIMATE RECALL NUMBER: 09/30/2010 06:25:08 7990090326
Mitchell Data Version: OEM: AUG_10.V UltraMate Is a Trademark of Mitchell International
MAPP:AUG_10_V0505Copyright (C) 1994 - 2010 Mitchel! International Page 1 of 2
All Rights Reserved

UltraMate Version: 7.0.022




Remarks

PHOTOS OF

TRAILER/LOAD CARRIED
HITCH/GOOSENECK, PHOTD OF REPLACEMENT HITCH/

INSTALLED,

PDA Assignment Number: 799-009-9326 Ownex Name:-:

Date:

Estimate ID:
Estimate Version:
Committed

9/30/2010 06:25 AM
7990090326
0

Profile ID:  PDA North Jersey

BACKHOE), AND OLD/BROKEN TRAILER
! GOOSENECK ALREADY

UPON INSPECTION OF OLD BROKEN HITCH/GDOSENECK-THE CK
ORIGINATED @ ADIUSTING BOLT STOP AREA(METAL Was WEAKENED AT BOLT STOP
CKHOE)

An automated search for aftermarket &
the completion

Estimate Totals
Add' -
Labor Subiet .
& Labor Subtotals Units Rate  Amount Amount Totals II. Part Replacement Summary Amount
Labor Summary 0.0 0.00 Total Replacement Parts Amount 0.00
‘.
1. Additional Costs Amount V. Adjustments Amount
Total Additional Costs 0.00 Insurance Deductible 0.00
Customer Responsibility 0.00
1. Total Labor: 0.00
L. Total Replacement Parts: 0.00
o1, Tatat Additional Costs: 0.00
Gross Total: 0.00
. Total Adjustments: 0.00
Net Total: 0.00
Insurance Co: Cincinnati Equitable Ins Co - Cinci
Address:  P.O. Box 3428
Cincinnat, OH 45201-3428
Work Phone: (513) 621-1826
Fax Phone:  (513) 621-4531
Inspection Site: HOME ADDRESS
EAST HANOVER, NJ
Inspection Date; 9/28/2010
Body Shop: PHOTOS ONLY
Copy of appraisal worksheet left at inspection site.
ESTIMATE RECALL NUMBER: 09/30/2010 06:25:08 7990090326
Mitchell Data Version: OEM: AUG_10.V  UltraMate is a Trademark of Mitchel] Internationat
MAPP:AUG_IO_VOQDSCOpyﬂght {C) 1994 - 2010 Mitchel International Page 2 of 2

UltraMate Version: 7.0.022

All Rights Reserved
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“ pocument Name: P I17 001.jpg Document Type: Photo

Remarks:

Document Name: P I17 002.3pg Document Type: Photo

Remarks:




799-009-0326  Owner _

Document Name: P I17 003.ipg Document Type: Photo

Remarks:

.

pocument Name: P I17 004.jpg pocument Type: Photo
Remarks:




-
Document Name: P 117 005.ipg
Remarks: .

o

A S

Document Name: P I17 006.jpg pocument Type: Photo

Remarks:




EE

799-009-0326 __ Ounex u_

m Number: - PDA Assignment Humber :

-~ Y- - P
Document Name: P I17 007.jp9 pocument Type: Photo
Remarks:
. H
|
|
Document Name: P 117 008.3pg pocument Type: Photo
Remarks:




DA Assigument

-
Number: 799-009-0326 owner n_
|
|

e

p 117 009.3p9

pocument Type: Photo

pocument Name: F 117 010.3p9 pocument Type: Photo
Remarks:

10




Document Name: P I17 011.jpg Document Type: Photo
Remarks:

.

Document Name: P I17 012.jpg Document Type: Photo
Remarks:

i1




-
A . - e L " s IR . .
Document Name: P I17 013.jpg pocument Type: Photo
Remarks:

*

Document Name: P I17 014.3pg pocument Type: Fhoto

Remarks:

12




Gat YRMEL

Document Name: P I17 015.jpg Document Type: Photo

Remarks:
.

Document Name: P I17 016.jpy Document. Type: Photo
Remarks: OLD CRACKED/BROKEN HITCH/GOOSENECK



Claim Number:

PDA Assignment Number: 799-009-0326 Owner Name:i

et ———

A
Y
Document Name: P I17 017.3pg Document Type: Photo
Remarks: BROKEN/CRACKED GOOSENECK
.
Document: Name: P I17 018.jpg Document Type: Photo -

Remarks: BREAK ORIGINATED @ BOLT STOP INDENTATION/STRESS POINT

14




799-009-0326 __ Owner xane: NG

Claim Number: - PDA Assignment Number:

pocument Name: P I17 019.3p9
Remarks: REPLACEMENT GOOSERECK

\J

pocument Type: Photo

pocument Name: P 117 020.3ip9
Remarks: GOOSENECK PARTS




4199-009-0326  Owner _

DA Assignment Numbex:

pDocument Name: P I17 021.3p9 pocument. Type: Photo

Remaxks:

.

pDocument Name: P 17 022.3p9 pocument Type: Photo

Remarks:




et

ODA Assignment Number: 799-009-0325 Owner Namei

-

rlaim Mumber:

£8/36/2010 06:46:38 Page:

Pranorty Tamss
Condition Report fo Assignment Number 0090325

Poticy #: _ cisin #: [

it PHLK LR

une of Lose: Coffislon g:;peg;aaggggg%ee_ viri: 3p7musecasGl

B il

tg\mﬁm" Average Paint: Average Paint Commenis:

Approximate Speciel Equinment 000 Eneoial Amgigm;g
013! H Size: K i
‘ﬁms LiF: 2 le-' 01?2 Soare: 032 HSlze RADIAL
Bt v ‘Fuenas
Equipment List: B
Description Dgserintion Dearyintion
Loss Recap: ]
4,804.30 Oid Damage: 0.00 Repair Shop: OWNERS CHGICE ,
f rhs . Drivabis: Yas ’

£ 1t

430430 Bz
5
- Entserment:
Description ' Agnouit
Dld Damage:
LKQ Repl. Assy.:
Fhgng

Salvaae Vard Siiv

TRUCK @ HOME, OWNER PRESENT, DAMAGE TO REAR BED ASSY AS A RESULT OF BROKEN TRAILER
HiTCH/GOOSENE\.K MOUNT.

Annralsar: PAUL TECZA Date: _

sanrasnnone A4 PDA N¥fTeas Tndenandenily fhwaed wmd Lierated




Claim Number: j ppa Assignment Ruwber: 793-009-0325  Qwner Na_

pate: 9/30/2010 06:42 AM
Estimate 102 7950050325

& G4 Anrth Jgraey
PHIS IS HOT AN AH‘I‘HORIZA’?T.DN O RBBAIR. ALL £OBTS oF REPAIRS ARE THE
8018 RESPONSIBILITY OF THE VEHICLE OWNER, WHC ULTIMAYELY wusT
AUTHORIZE ALL REPAIRS. NO SUPPLEMENTS WILL BE HOMORED WITHOUT THE
PRIOR APPROVAL OF PROPERTY DAMAGES APPRAISERS. CALL ©73-857-1515

973} §57-1515

s (973} 857-7070

: o L i ad e e e &
neanorihjeney @RUBHIEAT

N Damane Assossed BY: Pavi Teczs Appraised For  Suzanne Cressman
Condition Code: Good Typs of Loss: property Damage
Date of Loss:  9/27/2018 inspect date: 9/28/2010

teductible:  0.00

« File Humber: 0020325
policy Mot h ciam vumver: [T
Insured: HILL GARMS
Claimant:
- Address: £AST HANOVER, NI
e, I i

Tapnens. me

Addresst awover, 1 [

Jelephone: Home Poone:

Mitcholt Service: 913530

Descriptions 2003 Dodge pickup R3500 Laramie HO Turbo yehicle Production Date: 9/02
Body Stvier 20 phup & Se 22" WE Drive Train:  5.9L Turbo Inj 6 Cyl Dst 4WD
cerer. R FRALIALOTAR { icense: -3

it s 2 B4/

OEM/ALT: A
Colgr; WHITE

Options:  VEHICLE ANTI-THEFT, PASSENGER AIGBAG, DRIVER SIDE AIRBAG, POWER DRIVER SEAT

POVWER LOCY, POWER WINDOW, POWER STEERING, MANUAL AIR CONDITION, CRUISE CONTROL

TILT STEERING COLUMN, HEATED EXTERIOR MIRROR, LEATHER SEAT

SLIDING REAR PICKUP WINDOW, ANTI-LOCK BRAKE SY5., FOG LIGHTS

ADIUSTABLE FOOT PEDALS, LEATHER STEEi e WHEEL DIESEL ENGINE

POWER ADIUSTABLE EXTERIOR MIRROR, FRONT AIR DAM, TINTED GLASS, TRIP COMPUTER

FIRST ROW SPLIT BENCH SEAT, KEYLESS ENTRY, UNIVERSAL GARAGE DOOR OPENER

QUTSIDE T EMPERATURE GAUGE, TACHOMETER

Fae

ting Enwry  Lebor Line (tem part Type/ ‘Dotiar tabor
ttem Number Type Operation Description part Numiber Smount  Units
1 3Dim4z BDY AEMOVE/INSTALL Bed Assembly N
2 305140 8DY REMOVE/INSTALL R Rear Fender Assy 2.0 #
3 355141 BOY REMOVEAINSTALL i. Rear Fender Assy INC #
4 302573 8Dy REPAIR R Pickup Bed Side Panel Existing 6.0%%
5 AUTQ REF REFINISH R Bed Side Panel Outside C 36
6 302574 BODY REMOVE/REPLACE { pickup Bed Side Panel 5101755AA 1,880.00 160 #
7 AJTO  REF REFINISH L Bed Side Panel Outside cC 3.2

ESTIMATE RECALL NUMBERI G573/ a0 5 TOO00002RE )
pivchell Data Verslon; OEM: AUG_ 16V  UhkraMatelsa ‘Trademark of Mitchell Internationai
r&-’%??:A\lG_lﬂ__,\!GSOSCﬂpyﬁght {C) 1994 - 2010 Mitchell Intemational page 1 of 3
70022 2l Rinhts Reserved

£ 3 B A b - F iy 7
(ermtints Vorslon: EXTRT PV




nesignment Number: 799-009-0325 Owner Na_

pate:  9/30/2010 06:42 A

Estimate ID 7990090325
Estimate Version:
“orofile 10:  * PDA Novth Jersey
8 302560 BODY REMOVE/REPLACE Tailgate Shelt =+ QRP CAPA 444.00 1.0
g AUTO  REF REFINISH Tallgate Outside C 1.8
10 AUTO  REF HEFINISH Tallgate Insite Cid
i1 301314 8DV BEMOVE/REMLACE Tallgate Adhesive Nameplate 55077300AA 40,30 0.1
12 303137 oov BEMOVE/REPLACE Taligate Adhesive fameplate 55077298AA 40,30 0.2
17 301382 DY REMOVE/INSTALL & Rear Combination Lamp 6.3
14 2031383 BOY REMOVE/INSTALL 1 Rear Cornbination Lamp me
18 IN4AN62 BDY REMOVEJINSTALL R Rear Side Marker Lamp a2 #
i6 304063 BDY REMOVE/INSTALL L Rear Side Marker Lamp 0.2 #
17  AUTO  REF ADD'L OPR Clear Coat 2.5
18 900500 BDY® REPAIR COLOR TINT Exlsting Q5%
19 900500 BOY*™ REMOVE/REPLACE SEAM SEALER/CAULK *% QUIAL REPL PART 15,00 * 0.2%
20 900500 BOV* REMOVE/REFLALT UPPER BEC PLASTIC MOULDING =+ QUAL REPL PART 50.60 * 0.0*
21 APPROY COST-ENACT PRICE SUBIECT TO INVOICE
22 AUTO ADD'L COST Paint/Metariale 314,60 *
23 AUTO ADDL COST upzardous Waste Disposal 300 ¥
= . Judgment ttem
# - Labor Note Applies
*% ORP CAPA - Quafity Replacement Parts CAPA Certifled
¢ - Ingludedin Cont Calc
KEYSTONE AUT OMOTIVE FPPP
55 SHEPERDS LH.
N '
(973) 238-4632 {800) 339-8381
5 = CHYONNISED 444,40
TRUCK @ HOME, OWNER PRESENT. DAMAGE TO REAR BED ASSY.
VISIBLE DAMAGES ONLY.
sarT TTY s VAINERS CHINCE.
An automated search for aftermarket & LKO parts was performed during
the oompiacion of Lhs sppraisal.
ispor  Suble
1. labor Subtetais Uniis Rate Amount Amount Totals 1i. Patt Replacement Summaty fsmount
Sody 266 44.00 0.00 0.00 1,170.40 T Taxable Parts 2,469,60
Pefinich 2.1 44.00 0,00 Q.00 53240 T Sates Tax @ F.000% 172.87
Taxabie Labor 1,702.80 Total Replacament Parts Amount 2,642.47
Labor Tax @ 7000% 118.20
AR, 4 12200
ESTIMATE RECALL RUMBER: o0325 _
Mitchel) Data Version: OEM: AUG_10V UltraMatz Is 2 Trademark of Mitchelt Internationat
MA 10_vnonsConyright {C) 1994 - 2010 Mitchell International page 2 of 3

20 Yoralnn:

Al pighte Raserverd

m




Claim zmmber:i poA Bssignment Number: 799-009~0325

Qwnex Name: gﬁf -

111, Additional Costs Amout
Taxabie Costs 317.60
Soios Tay & 7.000% 2
Total Additienai Cosis
Paint Materlal Method: Rales
ot Duts = 26.00 | Tail Max Hare = 33.9, Avdt Rate - 0,08

Date: 973072010 06:42 AN
Estimate 1D: 7590090325

(.ommltted

n. * DDA Mocth lerssy

iV, AdQusIREES
Insurance Deductible

aw Fmemaneihiliby 5,00
zy fasnonethildy X

1. Total Labor: i i
. Total Replacement Parts: 2,642.47
1" Tatat Additionai Costs: 229,83
&S 4,804,530

0.00

v, Total Adjustments:
it 4,804,530

THIS ESTTHATE HAS DEEN PREPARED BaASED o THR YSE OF AUTOMORYLE PARTS HOT
MADE BY THE ORISINAL MANUFACTURER. PARTS UsSEp IN THE REDAIR OF YOUR
VEHICLE BY OTHER THAN THE ORIGINAL HBNUFACTURER ARE REOUINED TO BE AT

1,EAST EQUAL IN LIKE KIND AND QUALITY IN TERHS OF FIT,
WOE TO REDLACHMENT pADTS AVATTARLRE FROM THE ORIGINAL

R RRPLATE

s e e
6 Rear Center {F)

Cincinnati Equitable Ins (o - Cinct
£.0. Box 3426
£ s5 O ASIOI-ASH
Wwork Phone: {513} 623-1826

£812) 621-4411

1nsurance Co:
Addrasss:

HOME ADDRESS
EAST HANOVER, N}
wisR/20i0

OWHNERS CHOICE

v

Py - . ] - wen aale o
Comy o & INTRLERL workaho

7 26

itraMate i

2010 08142

ESTIMATE RECALL RUMSER. 072810
Mitchell Data Vergion: OEM: AUG_10.Y

11 sanrs diarsinn: EXiR >

QUALITY AND

ot left at inspection site.

e;uark of Mitchell Internationai

5 8 Tra
MAPP:AU”-__!G_VOQOSCopyﬂght (C) 1994 - 2010 Mitchell International
All Binhte Resarved

page 3 of 3
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‘ “Document Name: P I16 027.ipg Document Type: Bhoto
| Remarks:
|

Document Name: P Y16 028.jpg Document Type: Photo
Remarks:




wumber: 799-009-0325  Ownex Name: [N

Document Name: P I16 029.jpg pDocument Type: Fhoto
Remarks:

A

Document Name: P 115 030.3pg pocument Type: Photo
Remarkes:




Nunber: 799-009-0325 Ouwnex Name:ﬁ

Document Name: P I16 031.3pg Document Type: Photo
Remarks:

A

Document Name: P I16 032.3pg Document Type: Photo
Remarks:




Claim Number: ! PDA Aesignment Number: 799-009-0325 Owner Name-

Document Name: P I16 033.Jjpg Pocumant Type: Photo
mmafks:

Document Bame: P I16 034.3pg Document Type: Photo
Remarks:

10




Claim Number

BDA Assignment Number: 793-009-0325 Owner Name: —

Eocumnt Name: P I16 035.jpg Document Type: Photo
Remarks:

L]

Document Name: P I16 036.ipg Document Type: Photo
Remarks:

11










ABNS? NN M Rl T # S

~0581 DISABLED VEHICLE
1L.oc: HOME DEPOT THE, 902 MURRAY 1
Notes: RECEIVED A CALL: FROM AL
MAZZA, REPORTING THAT HIS TRAILE] -
CAME OFF HIS TRUCK NJ REG-T79V5J .
AND NEEDED ASSISTANCE. SENT 803 ¢
WHO ARRIVED AND ASSISTED WITHOUT
INCIDENT. NO IR.

g/lo 06;30'NOVALI 10
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/ | mmm JIOI= NN\ DUEol=

EQUIPMENT COMPANY, INC.

1mfécmsz12,pmmmemmmmmmim$mf 3 N0 = 5 .
" o oA - 7 ) 03604
JOB
02
JOB PHONE i CUSTOMER ORDER #
TR \'\_muw VA e
| DAY WORKD CONTRACTOI ‘-~ OTHERO
[ arv MATERIAL "Eu’ﬁ%’éﬂ T T amount | WORKDESCRIPTION
ﬁ"%ig_ ‘ / :— :
D lbee ddeds Josleo DY Joledd 204 sole
4 |Sels i o [k Lot mec bew. ¢ Seds
| ARt 5790 [ J4i5A V0o | veprdemit—Reeoms
[ T N e - s i _hclacr Yo o
/‘ pee fi 770 1 LR 9{ oo MISCELLANEOUS CHARGES
TOTALe| ;
LABOR |HRS|RATE| AMOUNT
: ] _TOTAL°
- COST SUMMARY
| [ Degad visa AEY, TOTAL LABGR#{ ™"
e ,‘.,;\\ b Coue ﬁh__é_ugé - | TOTAL MATERIALS ©
DATE COMPLETED T ToraLe | TOTAL MISCELLANEOUS ®
| - | ‘o | SUBTOTAL®
WORK ORDERED BY -1 gg éﬁﬂﬁj o | , TAXe
4 cmwsﬁmmﬁmmmmmmmﬁmm&mm TOTAL b




e L eans S INVOIGIE
24 ROUTE 212, fﬁ%%%m:mi T 1 Jo m’w_‘”
(610} 346-7340 » FAX (510} 346-8041 T 03616
ro ,
B?C\L"L’\mr &:ODQ“‘ PR
JOB PHONE
S
A\ :
-amy MATERIAL TEMpRRT [ UNIT | amount | ( \  wonk !
| 7,30 He Thve ql - i\
t | Axe sesl M RN
{ [ivnev1deav ving 12 [b° .
_ OLLXEN Qp v v {2 |— Ab /
f u\u(f“i\.uf ’ 9 I~ 4 747“%//0&
F1Ow e WRuee q | - MISCELLANEOUS CHARGES
1 |Gessie q 5] Ave 580 BLeg |38]T
(| Vox 2! Coblew Tm 20 Y et W5 ot Can (o
| Ryvage (lesr, Sl Tven-taeld prned LUV 1% |\~
Aots puashe seel- eyt " awne | 22|75
thz x”’}’\aﬁ-i—"@#;?o%;l |ee TOTAL»| ) |25
2 Ecrnli 2o 1 83 | LABOR HRS | RATE| AMOUNT
2 i”cfu oo léa(“l_» ffi/Ubf‘li/) ;’24;& L‘Z_“‘:f - f%d(ei
o /—c,aahaéw Hongeds 1o I boleen L® Deving
Z Spves = H m:, e 5 \ o /I@G:‘.v\"t?g‘ S RE @ Desvnke
(L C)/v wc /..10”’34‘ A ‘IS 1 /#gé'ueeac "2'. N P )
2 | o x4 Borks s | 2 1~ Lok 3% dvie 794 7
L i Lok vals LSS / TOTAL & *.a
7] 7.0 16T Twe funrels 1945 | 299 COST SUMMARY
Lol Lsey BOUS 4 q (o0 OTAL LABOR'® STl
if:fé';-t~-$"¥. Dy a¥cs LL{ -l MATERIALS ® | [ 7 qu
A O B el TOTAL: | 26| — AL MISCELLANEOUS ® |y y | <]
//: SUB TOTAL®
wonxoaoene?av L1618 Cng x| oLl
a1~ mmmmdmmmm TOTAL b REIED
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¢ & il Bt e e - picnsaci BRI S S S

-/ P8 8P RINGO HILL FARMS
‘fj EEEEn EQQIPHENT CO., INC. m
B - PPy sy
4 L ANDSCAPE, LAWN CARE AND FARM EQUIPMENY
1624 Route 212, Pleasant Valley
Quakertown, PA 18951 NO 77896
610-346-7340 FAX: 610-346-8041 -
CUSTOMER ' ORDER DUE
DATE DATE

01 WARRANTY INCLUDED -1
[ SAFETY MANUALS R :
D EQUIPMENT PURCHASED AS IS - NO WARRANTY, NO RETURNS h Pl e '
O RETURNS MUST HAVE PRIOR AUTHORIZATION AND <

ARE SUBJECT TO A 20% RESTOCKING FEE. yande
O 2% INTEREST PER MONTH WILL BE ADDED TO YOUR AGCOUNT $ p i

FOR PAST DUE INVOICES OVER 30 DAYS. s S0
O DEPOSIT ON SPECIAL ORDERS IS NOT REFUNDABLE. 7 g

Purchaseragreesmatﬁnedoesnotpassunm id for in full and that said goods remain the
; mngonFmEmipmmcmm,knunﬁlmm.hmseddefauh,mF

hasﬂ\eﬁgmmmvﬁmmmnduepocessofhw.mmeWMadainispm

foroouecﬁon.ammyfeesandmslsshanbemded.

SIGNATURE




AR SETERETET

W% B 5= RINGO HILL FARMS o

LANDSCAPE, LAWN CARE AND FARMEQUIPMENT
1624 Route 212, Pleasant Valley
Quakertown, PA 18951 : NO 8 9 0 3 1

610-346-7340  FAX: 61

cugmenc"(( [
. ORDER NO

WARRANTY INCLUDED :
SAFETY MANUALS RECEIVED :
= / ;

EQUIPMENT PURCHASED AS IS - NO WARRANTY, NO RETURNS ~
RETURNS MUST HAVE PRIOR AUTHORIZATION AND ?
ARE SUBJECT TO A 20% RESTOCIING FEE.
2% INTEREST PER MONTH WILL BE ADDED TO YOUR ACCOUNT $ / P ?/
FOR PAST DUE INVOICES OVER 30 DAYS. S )
DEPOSIT ON SPECIAL ORDERS IS NOT REFUNDABLE. .
PurdxaseragreesMﬁﬂedoesnﬂpmunﬁlpaidfmmmandMsaidgoods remain the

of Ringo Hill Farms Equipment Company, Inc. uniil that time. In case of default, RHF
hastherigt_tttorepossesswithorwithoutduepmcessoﬂaw. {n the event a claim is placed
for collection, attomey fees and costs shalt be added.

0 o Qooo

SIGNATURE

T T T i s et o o e e auon wuas ¥




% BN W= RINGO HILL FARMS

X T 1 5 EGUIPMENT CO., INC. m
LANDSCAPE, LAWN CARE ANDFARM EQUIPMENT
1624 Route 212, Pleasant Vailey ‘”“'
Quakertown, PA 18951 0 8 9 1 1 6

610-346-7340  FAX: 610-346-8041

CUSTOMER ORDER //72 7&"9’ DUE
ORDER NO DATE L 27— DATE

SHiP AMOUNT
PHONE DATE DUE

0

ADDRESS.
CITY.
WMERCHANDISE SOLD - T MDSE.REYD, It - : JON PAID T SOADBY
CASH CHARGE | C.OD. CASH | CRED NOTE OUT
Qry; PRICE

WARRANTY INCLUDED
SAFETY MANUALS RECEIVED M i I
14
s

EQUIPMENT PURCHASED AS IS - NO WARRANTY, NO RETURNS
RETURNS MUST HAVE PRIOR AUTHORIZATION AND o
ARE SUBJECT TO A 20% RESTOCKING FEE. 0
z%INTERESTPERMONTHMLLBEADDEDTOYOURACGOUNT $ /< % 7
FOR PAST DUE INVOICES OVER 30 DAYS. ﬁ / Y 81 )iz
DEPOSIT ON SPECIAL ORDERS IS NOT REFUNDABLE. ;
Purchasefagre%matﬁtledo%notpasm&paidforin full and that said goods remain the
property of Ringo Hill Farms Equipment Company, Inc. uniil that time. In case of default, RHF
hastheﬁghttorepossesswiﬁiorwm\mndueproc%soﬂaw. In the event a claim is placed

for collection, attomey fees and cosis ghall be added. .

0o o ooog

SIGNATURE

T T o = s it m Wt DO MUY ¥




FAuns R " R . -

B NW= RINGO HILL FARMS

| - 1 B
fumss EQUIPMENT CO,INC. CE
LANDSCAPE, LA,WN.CARE ANDFARM EQUIPMENT l N V O l
1624.oute 212, Pleasant Valley
 Quakertown, PA 18951 NO 7 1. 8 1 1
610-346-7340  FAX: 610-346-8041 .
GUSTOMER ORDER DUE
ORDER NO . DATE ., < DATE
. 71
PHONE el /7 ) 7J DSE
NAME '
ADDRESS.

WARRANTY INCLUDED
SAFETY MANUALS RECEIVED
EQUIPMENT PURCHASED AS IS - NO WARRANTY, NO RETURNS

./
RETURNS MUST HAVE PRIOR AUTHORIZATION AND i ) ;i ;)6
ARE SUBJECT TO A 20% RESTOCKING FEE. % N )
2% INTEREST PER MONTH WILL BE ADDED TO YOUR ACCOUNT ﬁ $ s.:;;//7

St !

k.
FOR PAST DUE INVOICES OVER 30 DAYS. A
DEPOSIT ON SPECIAL ORDERS IS NOT REFUNDABLE. hd
Purchaseragre%thattiﬂe%mtpa&sunﬁlpﬁforinmandmatsaidgoodsremainth
property of Ringo Hill Farms Equipment Company, Inc. until that time. In case of default, Rl
has the right to repossess with or without due process of law. In the event a claim is placed

for collection, attorney fees and costs shall be added.

0D o cooao

SIGNATURE




EYE. .

‘SusPeEnsIONS

SﬁpperSPﬁngéllon[dbeMred&r
. dimensionsA,B,C&D,to best determine
the proper spring for replacement. i

EYE
DIAMETER BUSHING

VVAIDTH

1378~

CAPACITY A
24 /8~




. 48HP (35.8KW):
46 HP (34.3 kW)~ _
148.5 cu.in. (2434 cd) -
. 2800%pm

Specifications
©. Gross power.

@ Net power (SAE)
Total displacement

.. Engine

Fuiel tank capacity
Tire size . Front...

C 11.2GPM 2.3 min). ¥
1676 s, e0ke)

purposes
Some of the Rems pictured in this brochure are optional, and not siandard equipmant.
For your safety, KUBOTA strongly recommends the use of a Rollover Protective Struciure (ROPS) and seat bok in almost all applications.
Forcwnpleteopemﬁmalhlommtion,ﬂwapcmmfsmwmlshuddbeomsmd

“oith round back loader bucket, 16" backhoe bucket and standard tites.

@2008 Kubota Corporation

I{uhola,

KUBOTA TRACTOR CORPORATION

Kubota Tractor Corporation, 3401 Del Amo Boulevard, Torrance CA 90503
Western Division: 1175 S. Guild Ave., Lodi, CA 95240 Tel (209) 334-9910
Centrat Division: 14855 FAA Boulevard, Fort Worth, TX 76155 Tel (817) 571-0900
Northem Division: 6300 at One Kubota Way, Groveport, OH 43125 Tel (614) 835-1100

Southeast Division: 1025 Northbrook Parkway, Stwanee, GA 30024 Tel (770} 995-8855 'S THE WAY TO LIV
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= vt OF THE RETURN ADDRESS, FOLD AT DOTTED LINE

L
= |l |
UNITED STATES
POSTAL SERVICE l
100

TN

7030 1870 OODOOD 4270 BG40

00000
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