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East Hanover, NJ

North American Risk Services
Terry Pevehouse, CSRP
P.O.Box 166002

Altamonte Springs, Florida 32716-6002
Claim ;&

Dear Terry,

I’ve enclosed copies of two letters, the first dated 12/21/10 from
Cincinnati Insurance where they clearly states the trailer was inspected by
their Engineer and their Insured. However, no written or verbal report has
been given by their Engineer or their Insured. Since the beginning of this
case, the issue has been the design of the trailer. In the same letter, Robert
Misztal of Cincinnati Insurance states that his Insured, Ringo Trailer,
inspected the trailer and failed to find anything wrong with it.

Now with regard to the second letter from Cincinnati Insurance dated
3/10/12, please note the last paragraph which states, “It appears at this time,
you are making a claim for corrections to your trailer for alleged design
issues. Please be advised that the insurance policy does not respond to any
alleged damages to our insured’s product. Should you have proof of any
design issues, you would need to take this up directly with Ringo Hills Farm
Equipment”.

As per Vigani Technical Services my engineer’s inspection report,
which you have a copy of and I have also enclosed a copy which it clearly
states a design flaw. I also have written documentation from Jenson and
Mitchell Incorporated, Paterson New Jersey, also stating a design flaw.
Copies Enclosed.

As per our phone conversation, you said you were going to turn this
matter over to your attorney to take them to court. I would like to meet with
your attorney to go over this case as I stated to you on the phone.

Please advise me as sOOn as possible, because as you know, June is
my deadline to bring a suit.




TUE CINCINNA COMPANY CINCINNATY INDEMNITY COMPANY
HE CINCENNATI CASUALTY COMPARY M CINCINNATI LIFE INSUARNCE COMPANY
CINCTNNATI SPECIALTY INSURANCE COMPANY
P.O. Box 3798
ing, PA 19606
Phone (610) 779-6310
Fax (866) 231-0248
December 21, 2010
E. Hanover, NJ L
Re: Policyholder - Ringo Hills Farm Equipment
Policy Number -
Date of Loss : 6/2/10
ClaimNumber NN

Dear I

This letter is inregardsmﬂmabovecayionedclaimmniacknovdedg%yomletter of
December 17%, 2010. As 1 explained on the phone, our insured inspected your trailer and
failed to find any responsibility on their behalf for any problems and/or damages.
sustained. Knovﬂngyouwouldnotameptthiswdinaneffortto complete a fair and
imparﬁalmvesﬁgaﬁonMoyomdaim,mengineermshhedwlﬁlethemilawasmadc
available. HyOurwalLemhuauwaswhhemengineasomﬁmeagoasweu.

ooncemsyoumayhavefotconsidﬂaﬁm Whilelweciamyousendingmeplmtusand
explanaﬁonsofyommlammanmﬂtmﬂconldmtwmmtonﬂaedamwu
seot
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When the engineer has rendered his decision, I will be back in touch either verbally
and/or in writing with our position. Incidentally, the engineer hired was not the same as
the original engineer selected givmmelocaﬁonoﬁhettaileratthetimcoftheinspecﬁon.
'IheengineerisPabloRnssﬁ'omPlink&Amociates and the firm’s number is (610) 747-
0675. I wished to note this as I noticed your letter copied the prior engineer.

Sincerel

N

Robert W. Misztal AIC, AIM,
Field Claims Manager

Cc: File
Mr. Bill Weierbach
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- The Cincinnati insurance Company = The Cincinnati Indemnity Company

Cﬁi, C I N N ATI The Cincinnati Casualty Company = The Cincinnati Specialty Underwriters Insurance Company
The Cincinnati Life insurance Company
INSURANCE COMPANIES

Robert W. Misztal AIC, AIM,
SCLA
Field Ciaims Manager

March 10, 2012

E. Hanover, NJ

Re:  Policyholder : Ringo Hills Farm Equipment
Policy Number

Date of Loss 1 6/2/10

Claim Numbel -
Dea: NG

This letter is in regards to the above captioned claim and acknowledges receipt of your letter
dated March 5, 2012. Your letter indicates you attached a copy of an engineering assessment on
your frailer, however please be advised that no such documentation was attached within your
correspondence to me.

You also mention not receiving any engineering report from us. Irefer you to my prior letter of
December 30, 2011 where it is explained that we do not have a written report from the engineer
we hired and why. '

Your letter of March 5, 2012 does not make mention of the damages that were being claimed to
your vehicle. I suspect this is because your personal auto carrier handled those damages. Please
note that if this is indeed the case, your carrier has not contacted us to seek reimbursement of
those damages, likely because there is a lack of evidence to support such a claim.

Tt appears at this time, you are making a claim for corrections to your trailer for alleged design
issues. Please be advised that the insurance policy does not respond to any alleged damages to
our insured’s product. Should you have proof of any design issues, you would need to take this
up directly with Ringo Hills Farms Equipment.

Regarding any resulting damages, our position remains as stated in my previous letter.

Sincerel

‘Robert W. Misztal AIC, AT,

Mailing Address: PO Box 3798 Reading, PA 19506



Field Claims Manager

Cc:  File
Ms. Suzanne Cressman — Cincinnati Insurance Company
Mr. Pablo Ross - Plick & Associates
Mr. Bill Weierbach — Ringo Hills Farm Equipment

Maiiing Address: PO Box 3798 Readina. PA 196046



,/; FI‘ PO Box 35, Somerville, NJ 08876

‘ / S Ph: 9086589604 Fax 908-656-4239
e-mail: jfv@vis3d.com
IGANI TECHNICAL SERVICES. INC. / D

February 29, 2012

East Hanover, New Jersey -

Re: Ringo Trailer VIN No: 1RoGN202x3P IR
Cincinnati Insurance Companies Claim No: I
VTS Ref: 1552

Dear _

in accordance with your request, on January 10, 2012, | inspected your Ringo
Trailer, VIN No: 1R9GN202X3PIllllll Photographs taken at the time of my
inspection are included on the enclose DVD.

it is my understanding that the subject trailer was purchased new from Ringo Hill
Farms Equipment Gompany located in Quakertown, PA, specifically for towing
your 7,800 pound Kabota back hoe. Ringo Hill reportediy recommended the
subject trailer as being appropriate for your intended use. Itis my further
understanding the on June 10, 2010, the gooseneck post attaching your trailer to
the hitch ball on your truck broke, causing damage to your truck. it is also my
understanding that premature rear tire wear has been an ongoing problem since
you originally purchased the trailer. To help afieviate the tire wear, a third axie
was added to the trailer on or about September 2007. Reportedly, tire wear still
remains an issue.

Based on my inspection, | offer the following comments, observations and
opinions.

1.  The excessive tire wear is the result of an excessive rearward
weight distribution when your backhoe is loaded on the trailer. This
improper weight distribution is evidenced by the inability of the axle
suspension to level out and by the tongue weight being less than is
appropriate. In that regard, normal tongue weight should be
approximately 10% of the gross trailer weight. itis my
understanding that the weight of the trailer is approximately 5300
pounds and the weight of the Kabota backhoe approximately 7800
pounds for a total weight of 13,100 pounds. Accordingly, the
tongue weight for the loaded trailer should be approximatety 1300
pounds.









Ringo Trailer VIN No: srocnzozxsPil é 3 page: 4
VTS Ref: 1552

loaded. COhsidering the trailer was specifically purchased to transport your
 this design para should have been taken into account by Ringo

b
Hill Farms Equipment Company at the time the trailer was pu

if you need additional information, of require further assistance in any way,
please advise.

Very yours,

mes F. Vigani, P.E.
Engineering Consuttant

JFVisg

Enclosure.

cC: Mike DeStasio, Jr- - Donald F. LaPenna Associates, inc.
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HANGER KT CONTENTS ‘ -
Hanger Kit Part No. APTTT  APTT3. APTTS:
tianger Kit Ref. No. - (028800 029000 029200

112 TALL
115918 212" TAIJ.
285 314NN TALL
57/16" TALL (3{4"

SNOISNISTIG:

SHACKLE BOLT, 9/16" X 3
916" HEX LOCK NUT -
126A1LN  WET Emmuzeaaou 314-'x31/z--
165093 - - 3/4= CASTLENUT. S
165649  COTTERPIN, 2 1/4°

Gnmsszazmm-mn'

FESR P NS

HangerKrt oact No. o T APTTESE H30Z* APF0Z-

. Manger Kit Ref. No. S 029400 029350 029250 029300

PART NO. DESCR!FI'ION

721584  FRONT HANGER, 3 3/4° TALL 2

721585 REAR HANGER, 5 /16" TALL 2

721586 . CENTER HANGER, 3 38" TAI.!. 4 - - -

281 FRONT HANGER, 4 1/4~ TALL R ST AEOUI I 2 - &

291 CENTER HANGER, 3 /2" TALL - 4 - -

30-28 REAR HANGER, 5 1/4" TALL - 2 - -

£5541 12” OAL 2 1 - - -

134 - “SWAN:SHAPED”,. - - e

1344 43 1/8" OAL, 36" - - - 4

7.7 . SPRING KEEPER BOLT,: 5!16")(31]4" : - - 6 6 .
611 7 SNM6” HEXLOCK NDT - - - - -6 6

916358 SHACKLEBOLT, 9/16” X3 112" T 12 - 6 |6 i

916DLN  9/16™ HEX LOCK NUT 2 el ol RN SR S B 6

7-1-1 WET EQUALIZER BOLTY, 7IB"X41I2" ' - - g A {

78458 EQ;JN.IZER BOLT,7/8" X 4 11115- , 4 - - - - —

78CN " 7/8° CASTLE NUT FOR 78458 T ol N T - L= '

6111 7/8" HEXLOCK NUT. FOR 741 R - Coa 4 F |

165649 COTTER PIN, 2 1/4” FOR 78458 4 - - -

H

*UseH302inmmbinaﬁonwiﬂlAP3020rAP316fotoompletBhangerldt .

Section D-5



" How To Order Fubular Axle Asscmbl
Our part numbess for axles are assigned in accordance to the capacity, bolt patem,
(if any) and type of spindle used. ."a When ordering axles, the following informarion should be help

EX: 205451-ST-EZ 2,000 Ib., 5 on 4 %" Idler Straight with E-Z Lube

20 /545 1 1/ ST/ EZ

20: Theﬁmtgtoupofdigitsmpmtthccapadty(m=2,lmﬂlb.capadty).
545: T‘hcnextgtouptebmentsthenumberofstudSand:hcboltpancmof:hes:uds Y
' (545 = 5 on 4 1/2°, 635 = 6 on 5 1127, 865 =8 on 6 1127, etc.)- R
"This tells you which type _ ; . oL

1. Weigh the wrailer (under wheels) “Wheel Weight™.

2. Obuin “Tongue Weight” (acmual).

3. Measure distance from rongue t axle, or o
center between Dual Axle Set (D).

5. Determine Tomal Weight
Total Weight = Tongue Weight + Whecl Weight.

lflonguc weigh is greater than 10% of
Total Weighr, decrease disance “D" by "X where

 (Fongue Weight - 10% Touh) o 1)

X Toral Weight

Examplc #1 - Tonguce greater than 10% of Total Weight
- Tongue Weight = 10258 . ’
- \Whed Weight = 7200F
S D= 2647
*. Toml Weight = 8225# - -
. i:Tongue Weight= 1025 = 0.1246 or 12%
. 8225 :
X" = 1025-§225 Times 264 = 6499
8225

Move the Axle(s) toward the Tongue of the mailer
' approximately 6 '%:"

. Ifmngmwcigﬁl:isksdﬁniﬂ‘lbﬁf _
ToulWeigh:.inumc@mnm‘D'by‘_’X”wbuc
(10% Total-Tongue Weight ) L
Toral Weight e
Example #2 - Toague less than 109% of Total Weight
Tongue Weight = 3008

Towal Weight ~ 85007 ~

% Tongue Weight = 300 00350r3 %

Move dhe Axle(s) wowand the Rear of the wailer
approximarely 177 -




PO Box 35, Somerville, NJ 08876
" Ph: 908-658-9604 Fax: 908-658-4239 .
e-mail: jfv@visdd.com

VIGANI TECHNICAL SERVICES, INC. 5/ 7
Tax Dt 22-2649628 invoice
Bill To Invoice No: 012008

Date: 4/9/2012
East Hanover, New Jersey-

tenton: N

Description Amount

Ringo Trailer VIN No: 1R9GN202x3
Cincinnati Insurance Companies Claim No: ||| N
VTS Ref: 1552

Professional Servk:es
Meetings on 10/18/11 & 1/10/12 _ 500.00
Report :

e e e

AMOUNT

(6 2yr ==
$ gjbﬁ 00
MDOLLAHS A::-

Total Amount: $500.00

Any balance over 30 days subject to a finance charge of 1.5% per month or 18% per annum.
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