INFORMATION Redacted PURSUANT TO THE FREEDOM OF

" INFORIVIATION ACT (FOTA]), § 0.5, 0.5 Z(BI6]), ..

DOT Auto Safety Hotline
U.S. Department Vehicle Owner's Questionnaire Date Received Repository [
of Transportation To Report Vehicle Safety Defects AUG 1 1 zm[]
Nati - 1-888-DASH-2-DOT
ational Highway 1-888-327-4236 17-JUN-2010 Reference No.
Traffic Safety ( )

Administration INTERNET:www.nhtsa.dot.gov/hotline 10336803

We Number | E-mail Address

Evening Telephone Number

i Zip Code
Y exinGTON State .- P -

The infarmation you provide will be used to identify potential safety-reiated defects. We may share your information with the
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy Act
notice. See 49 FR 53971 (Sep. 3,2004).

o . . VEHICLE INFORMATIOM N R i
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make - ° Model - R Model Year

A oo Q- 0 - ‘popGE © - ~* " |pakota T T | 2008
Date Purchased Dealer's Name and Telephone Number _ . , Engine: - Fuel Type:
/2 /2069 | Do g C.Jl-'-\ L No: Cylinders. N Ans
Original -p.wner_ " | Dealer's City State [zip Code - |- - é— o 6"“
E: ﬁ e &, Lﬁ ,f el f* S5C, SC ' e
| Transmission Type E\Antllock Brakes| Powertrairs Muitiple Failure: Incident Date(s)
ﬁ-d -”“d @Cru:se Control N / A // o 14-JUN-2010

FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Component Codes: 200000 WHEELS, 203000 WHEELS: LUGS/NUTS/BOLTS

Failure Mileage | Failure Speed

68000
- ADDITION AL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE -
Tire M S _' T|re Model (Name or Number) . i '[jr‘eus_lze_:‘(ExamgIe ms,{‘ssRis)x -t
’ c‘ ; - SohEms T b \.‘ '-'.W« . V--:.r 7 X
DOT No. { Example DOTMAL9ABC036) [ Original Equipment '{ . .
1 C1*Prior Rep:gr Failure Location: C’J/ ., —+ Zc ){ / Nf’ﬁl oAS |,

Tire Cornponent Code Tire Failure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: - Date Manufactured: [Model No./Name:
Seat Type: Installation System:
Child Seat Component Code: ‘Fatied Part:

APPLICABLE INCIDENT INFORMATION

[Please deseribe in detail the incident{s), Failure(s) Crashies). and infury(ies).)
Crash Fire Number of Persons Injured Number of Deaths Reported to Police
[dves [XINof [ ves [X] o | N :

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the fallure,

1.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2005 DODGE DAKOTA PICKUP TRUCK. THE WEHICLE WAS TAKEN IN FOR ROUTINE MAINTENANCE WHEN THE

CONTACT WAS INFORMED THAT THE LUG NUTS COULD NOT BE REMOVED FROM THE WHEELS. THE MECHANIC STATED THE LUG NUTS WERE

DESIGNED WITH A METAL COVERING THAT MADE THE NUTS DIFFICULT TO REMOVE. THE DEALER WAS CONTACTED AND WAS NOT ABLE TO

PROVIDE ANY ASSISTANCE. THE CONTACT WAS CONCERNED WITH THE ABILITY OF CHANGING THE TIRE IN AN EVENT OF A FLAT OR

BLOWOUT. THE FAILURE MILEAGE WAS 68,000 AND THE CURRENT MILFAGE WAS 68,010. - /
Plensc l«c-f,o ME o,

ANk oV for You A-55 £ St C B,
F Could be strmandsd |

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. - ATTACH ADDITIONA[ SHEETS JE NECESSARY
The Privacy Act of 1674-Public Law 93-573 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent

amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHYSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative xnforcement or Utigation agalnst a manufacturer, your response,
ora stzus-hml summary, thercof, may de used in support of the agency's action. :
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Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)
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US Department of Transportation
National Highway Traffic Safety Administration
Office of Defects Investigation, NVS-210

1200 New Jersey Avenue SE.
- Washington, D.C. 20077-9382

| IIIII”IIII”IIIIIIIIIIII._IJ,IIIIII”I]IIIIII’IIIIII“

uoiienodsued) Jo Wwewpedeq 'g'n
{DOA) SARULONSANG S JBUMCY BOSA, "

109j)9p MGJBS e Seli-
9I9IYaA anoA yuiyl

&






