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State of Wisconsin AUG 1 92010

Jim Doyle, Governor

Department of Agriculture, Trade and Consumer Protection
Rod Nilsestuen, Secretary '

INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

August 13, 2010

sPOONER W! I

RE: File 529369 (Refer to this number when contacting our agency)
TOYOTA MOTOR SALES USA INC

PO BOX 2991

TORRANCE CA 90509

Dear [N

Thank you for contacting the Department of Agriculture, Trade and Consumer Protection
concerning Toyota Motor Sales USA Inc.

The issues in your complaint may be within the authority of the agency listed below, so we are
forwarding your complaint directly to them:

NATIONAL HIGHWAY TRAFFIC SAFETY ADMINISTRATION
US DEPARTMENT OF TRANSPORTATION

WEST BUILDING

1200 NEW JERSEY AVE SE

WASHINGTON DC 20590

Telephone: 888-327-4236 or 202 366-0123
Website: www.nhtsa.dot.gov

If you have additional information or wish to follow-up on your complalnt please contact them at
the telephone number or address listed above.

Sincerely,

Mike Englund

Consumer Information Specialist
BUREAU OF CONSUMER PROTECTION
FAX: 608-224-4939

. Agriculture gencrates 859 billion for Wisconsin -
2811 Agriculture Drive + PO Box 8911 = Madison, W1 53708-8911 + Wisconsin.gov OB

An equal opportunity employer /rku)


Tameika.Gee-Walford
FOIA (B)(6)


.1 “ Tﬂgricultore, Trade and Consumer Protection
- Consumer Complaint

f-gopies (both sides) of all documentation that supports your complaint, such as Involces, recelpts,
ge showing Item ordered, lease documents, telephone bills.

Name; (Mr. Mrs. Miss
{drde one)

Phone: Home (VN o« _

Phone me between 8:00 AM. and 4:00 P.M. at: (drdle one) @ Cell Email:

flast) '

co

PO Box:

Name of business. Mﬂ - V“l‘: Tf) ts r‘}'éa

Address: /111 1) ' ni' B e Ste.#. PO Box:

City: Eg 0 [nive _ State: lizz zip: A 70/ County:
00- 354~ 16 44 Name of person ' .

Phone: (75 )_Z3Y — /4%  you talked to: (3:2“\3? 7)) abjr Title:éﬂ:&_&éﬁﬁﬁagaf‘

3. Which of the following best describes your first contact with the business: fcheck one)

— Person from business came to my home % | went to the business — Internet
Person from business cailed me - _X_ I telephoned the business Email
— Business sent me information in the mail I responded to a radio or TV ad
__ 1 attended a convention or trade show [ responded to a printed advertisement
4. When did the first contact occur? month: : : day: ' year:
5. How old is the person who had contact ‘with the business? Age {drcte one} Q-7 62 or older
6. What product or service did you buy? {please hwﬂdmztj_aﬂ 0,0 ro [/ Q
7. Was it advertised? foirde om.'} Yes Date:__ ' Where: :
8. Did you sign a contract? lcircle one)  No . Date: - Number on contract, policy or receipt

9. If yes, where were you when you signed the contract?

10. Amount paids $ {7525 . 2O by:  (drcle one) @ ok (Cnmlisard _ other plan

fl. Where did you pay the buslness: fcheck ane)

At my home ' At the company’s place of business ___ Internet
Over the telephone by credit card Away from company’s place of business
By mail : At a convention or trade show

12. Did you contact the business N VYes

bo N
hor BT 4 ot g

A0S o4 What happened?
o %

13. Have you filed this complaint Sor nia Yes Agency name? What happened?
~ with another agency C K No : -
4. Have you contacted a ' Yes Have you started : Yes
private attorney? ‘ yﬁ No court actlon? :Z No

IMPORTANT: More questions on the back page [OVer)  t\qeiciacs\Comphimforn3tn  CP3(1/0)
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This complaint and the Information you provide will be used in efforts to resolve your problem and wlll typlcaily be
shared with the party complalned against. It may also be used to enforce applicable state laws, Under Wisconsin’s Open
Records Law, this complaint will be avallable for public review upon request, after this department’s action Is completed.

The above Information Is true and accuraté_to the best of my knowledge.

vour sgnacurc N _ bate_B-2A-/0

Return thls form and two coples of your papers to;

BUREAU of CONSUMER PROTECTION : EMAIL: DATCP.Hotli.ne@Wlsconsin.gov

2811 Agriculture Drive : o ' (608) 224-4976
PO Box 8911 FAX: (608) 224-4939
Madison Wl 53708-8911 ' TDD: (608) 224-5058

Toll-free in WI: (800) 422-7128 WEBSITE: www.datcp.state.wi.us
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TR |MPORTANT AGREEMENTS

TOYOTA

- . . == T4 S e

AETALL NSTALLMENT CONTRACT = SIMPLE INTEREST N0 UR RN A AIA N r

Dealer Number: 48027
Buyer (and Co-Buyer) — Name(s) and Address(es) (include County and Zip Code) Creditor (Seller) - Name and Business Address

. 1111 WEST CLAIRENMONT AVE

spogner. WASHBURE. Wi [N EAU CLAIRE, WI 54701

Meaning of Words. In this contract, the words “you; “your” and “yours” refer to the Buyer and Co-Buyer, if any. The word “Creditor” refers to the Creditor (Seller) named above and, after assignment,
to Toyota Motor Credit Corporation (“TMCC") and any subsequent assignee.

Who is Bound. You may buy the vehicle described below for cash or on credit. The cash price is shown below as “Cash Price” The credit price is shown below as “Total Sale Price? By signing this
contract, you choose to buy the vehicle on credit under the terms on the front and back of this contract and you are individually liable to the Creditor for any amount due.

Description of Vehicle. You agree to buy and the Creditor agrees to sell the following vehicle:

Account Number:

New, Used or Demo |  Year Make and Model  BodyType | VehicleldentiicaonNo. .~~~ | PrimaryUse for Which Purchased
SEL b AL TOVOTA s 1NXBRI2E157 - personal [] agricultural
E:L['Ki'ir Conditoning - ‘-‘% UCCA ado ] Mol Tansmiod K % i IR
4 ng Wl Hadio anual Iransmission ] Power Steering If business use is checked, Buyer is:
[_] Sun Roof -3&] Stereo L] Automatic Transmission (] Custom Wheels [ anindividual [] a corporation [] a partnership
Other - Describe £V Odometer Miles 291,
' . FEDERAL TRUTH-IN-LENDING DISCLOSURES e o
ANNUAL PERCENTAGE RATE | FINANCE CHARGE | Amount Financed Total of Payments Total Sale Price
The cost of your credit as a The dollar amount the The amount of credit pro- | The amount you will have paid | The total cost of your purchase
yearly rate. credit will cost you. vided to you or on your after you have made all pay- on credit, including your down-
behalf. ments as scheduled. payment of $ Z et T
[ S e
2_ag %|$__321 = $_ 9193 70 $ 4575 20 $ 17575 .20
Your Payment Schedule Will Be:
Number of Payments: Amount of Each Payment: When Payments Are Due:
One Deferred Downpayment of _MNJA B/A
ar Regular Payments of 296 20 Monthly, beginning 1 /3 /1 4 /)%
One Final Payment of 238 20 (9/14/08
“Prepayment. If you pay off all your debt early, you will not have to pay a penaty.
Security. You are giving a security interest in the vehicle being purchased.
Other Terms. Please read this contract, including the reverse side, for additional information about security interests, nonpayment, default, any required repayment in full before the
scheduled date, and penalties.

ITEMIZATION OF THE AMOUNT FINANCED

1 Cash Price (including any accessories, services, and taxes) $ 16023.25 (1)
2 Total Downpayment =Net Trade-in § 0.00 + Cash Downpayment $_Q(3(1() . (30 (including deferred downpayment of
$ N/A payable before the due date of the first regularly scheduled payment)
Your Trade-inisa NO_TRADL $ * podobcdo s L
Year Make Model >
3 Unpaid Balance of Cash Sale Price (1 minus 2) $ 22 28 (3)

4 Other Amounts Paid to the Creditor:
A Price of Optional Mechanical Breakdown Protection Contract or Vehicle Service Agreement Purchased from the Creditor —
Covering Certain Mechanical Repairs $
B Other Charges Paid to the Creditor (Creditor must describe purpose)
FOR
FOR
Total Other Amounts Paid to the Creditor $ i)
5 Amounts Paid to Others on Your Behalf (Seller may retain, or receive a portion of these amounts) .
A Price of Optional Mechanical Breakdown Protection Purchased from the MBP Company Named Below —
Covering Certain Mechanical Repairs $ 3 7 A
B Price of Required Physical Damage Insurance Purchased from the Insurance Company Named Below - £
Covering Damage to the Vehicle $ )
C Price of Optional Credit Insurance Purchased from the Insurance Company or Companies Named Below -
Life § S Disability, Accident and Health § . . . . $ o
D Price of Optional Guaranteed Auto Protection ("GAP”) Purchased from the GAP Company Named Below — =4
Covering a Waiver of Deficiency upon Total Loss of Vehicle after Receipt of GAP Payment
E Taxes Paid to Govemment Agencies (not included in Cash Price)
F Govemment License and/or Registration Fees £19
G Govemment Certificate of Title Fees
H

e
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Other Charnes (Creditar must identifv wha will recaive navment and deseribe niimnse)




SN rera
2resi,
"""""'fffff'ffff”'_ﬁ_,% e S

i oac;@- were wor.




Department of Agrlculture, Trade and Consumer Protection

Consumer Complaint

Please attach two.sets.of coples (both sides) of all documentation that supports your complaint, such as: involces, recelpts,
oontracls, cancelled checks, advertlsementl catalog page showlns item ordered lease documents, telephone bllls.

‘contact yo : AL e
Name: (Mr. Mrs. Miss @ __

[drcle one} {first) [middle)

Phone: Hom, work N Cell
Phone me between 8:00 AM. and 4:00 P.M. at: faircte one) Cell Email:

City: S;Qfanr\ er State: leré le:_ County: Mﬂ_

Name of business: m airZ2un rt Tf) 3 ﬁ'éd
Address: 11} . AL [T L Ste.d#t PO Box:
Clty: Eg_u. Cloire State: lzzz g S 70/ County:

00 A5¢ - 16 44 Name of person ' L _ |
Phone: (7,5 )_E24 - 4 4%  you talked to: M LL)c.b er T ltle:ﬁeﬂﬂc__e_&gt_wer

3. Which of the following best descrlbes your flrst contact with the business: /check onel

Person from business came to my home . 1 went to the business _ ____ Internet
Person from business called me X 1 telephoned the business — Email
Business sent me information in the mail I responded to a radio or TV ad
—— | attended a convention or trade show I responded to a printed advertisement
4, When did the first contact occur? month: . - day: ' year:

5. How old is the person who had contact ‘with the business? Age: (drceone) O7 18-61
&. What product or service did you buy? mlmuwﬂa_aaaﬂg&gﬂ Q,or‘o[/ a

7. Was i€ advertised? (dirce one} . Yes Date: ' Where: . X
8. Did you sign a contract? [drcle one) No . Date Number on contract, policy or receipt

|'|. Where did you pay the business: fcheck ore)

At my home . At the company’s place of business © ___ Internet
Over the telephone by credit card Away from company’s place of bustness

X By mail : ' At a convention or trade show _

12. Did you contact the business N Yes A0S P4 What happened?
about y ur co 'ﬂe No ouX .

Atao con ock e Head Togpte ONGic ‘ ~d . Y :

13. Have you filed this complaint Sornia Yes Agency name? What happened?

~ with another agency ' I No :

14. Have you contacted a : ‘ Yes Have you started : Yes

private attorney? _ _x_ No court action? No

IMPORTANT: More questions on the back page {over) = L\gdofcs\ComplaintForm3or  CP-311/09)



S 3,.515. Describe your complaint in detail.

_&mﬂgsﬁxm
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This complaint and the Information you provide will be used in efforts to resolve your problem and will typléally be
“shared with the party complained against. It may also be used to enforce applicable state laws. Under Wisconsin’s Open
Records Law, this complaint will be avallable for public review upon request, after this department’s action Is completed.

The above information Is true and accuraté.to the best of my knowledge.

Your signature:_ , Date:_R -3~ /D

Return this form and two mﬂgs of your papers to:

BUREAU of CONSUMER PROTECT ION - EMAIL: DATCPHotline @Wisconsin.gov

2811 Agriculture Drive o ' (608) 224-4976
PO Box 8911 _ FAX: (608) 224-4939
Madison W1 53708-8911 ' TDD: (608) 224-5058

Toli-free in WI: (800) 422-7128 'WEBSITE: www.datcp.state.wl.us
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WAT@- Iture, Trade and Consumer Protection-

AG 6 - 701 Consumer Complaint

(both sldes) of all documentation that supports your complalnt, such as; involces; recelpts,
a&vertlsementl catalog page showing item ordered, fease documents, telephone bills.

Name: (Mr. Mrs, Miss e
{drcle one) Imiddie)

Phone: Hom¢ Worl _ext. Cell
Phone me between 8:00 A.M. and 4:00 P.M. at: (il one) Work) Celt  Emalt:

e [ . -+ 0 tox
City: 3@9@:‘\9 i ‘? State:_{¢)"  Zip: -_ County: Q)ﬁaé_& Vala)

Address: [// / L(Jaa‘ﬁ Ste# PO Box: _

City: C(_\A.u OOO:/LL' \ 3 l State' L(JI Zip: f)ﬁ‘/?ﬁ / Counttf:- _
400-254 - 16444  Name of person -
Phone: (2/4 ) R3d- 444!

you talked to: L fren Title:

'3 Which of the following best describes your first contact with the busliness: (heck one)

_____ Person from business came to my home I went to the business _  ____ internet
_____ Person from business called me . - [ telephoned the business __ Email
—___ Business sent me Information in the mall ____ I responded to a radio or TV ad

! attended a convention or trade show _ | responded to a printed advertisement

— 200 0> | /0
4. When did the first contact occur? month:wﬁé;‘%w& dayw_ ear: gg pr)
5. How old Is the person who had contact with the business? Agt:: (drcleong) O . i8-61 62 or older’

. What product or service did you buy? {please be specific], 3 o Og Tnu o*)*d Qo o // a
7. Was it advertised? (drcle one) .Yes Date.ﬁgmﬁ‘ Where: T, bl Clay
TS5S

8. Did you slgn a contract? (dircle one) No Date{g 15 © 7 Number on contract, policy or receipt gi 7025
l' aar‘l’ T u o‘éa Ca_u Qlazre_

check - ,credit card @ other plan

‘9. If yes, where were you when you sigihed the contract?

10. Amount pald: § IBACOH O by (e one)

i, Where did you pay the business: fcheck one)

—___ Atmy home At the company’s place of business ____ internet
Over the telephone by credit card Away from company’s place of business
By mail : , ' At a convention or trade show
12. Did you contact the business X Yes ) What happened?
about your complain No

R [a0 contacted Hea Dgo O‘é'fage ,9
" 13. Have you filed this complaint alikornia K Y s Agency name?sﬁ@_&@h_@mﬁu_ What happened?

h
wit another agency _-Qp cord ed _m y o mplcz ‘nt
14. Have you contacted a : Yes Have you started Yes
private attorney? _ % No court action? : X No _

IMPORTANT: More questions on the back page (over) . tigdcifacsiComplaintformdol - CP3(11/05)



15. Desctibe your complalnt-lin detall. _{4 EQM\ ~Q_ Mﬂ;«“‘,\i&—zﬁa oﬂ :@Qi M)
b i) wseslonies Ty
| b Fies ¢ 0= 1-0% SiUSH M —ﬂmﬁ@s_g&_@p_;afu@ww wleae of
I m—& Mﬁ&#’mﬁu&% JWM

/r'a

J’ﬂmr*\ rmoﬁ’ . @0z ﬁﬁ_uj af’fakf“ .
& romened Do JMM ..gzmwaf -

Qnuﬂ’%'im, 2- Q( ~20/0 Y zm?m /ﬂﬁm ML&M%_,W
piuch o Danats - JanQzMM Rad B0 pe?

,Pu} o Osnidbe &0 a:&an gy
3 1l Ao (,’ S Aei0 KIS PM Mm ,Qmu& JMﬂM/
U‘H%mi«;u—ao/o & 3@/%7 auﬁﬁ;@gron DonaBe - Do dlnite

y ‘Tmc@aﬁﬂzwﬂwﬁmm*-wm
ﬂmﬂw mﬂw\% rv)*né-

16. How do you feel your complaint should be resolved? anlease be specific) an JQWA/"C \0% M
Q:J)/DMH-"Q&- U_W\—‘Q \IDAQ,Q b ’ 7 ’ g O i_' — u,/ '

o o (J ;
me Do I A__L....___. LA s acd; of QOTVe f ”/-_'.__' oV Oyoles

‘514907"‘{" y aAJJ_;P’ P W Agvals

This complaint a il the lnformatlon you provlde wlll be used in efforts to resolve your problem and will typlcally be
-shared with the party complained against. It may afso be used to enforce applicable state [aws. Under Wisconsin's Open
Records Law, this complaint will be available for pubhc review upon request, after this department’s action fs completed,

The above information is true and accurate to the best of my knowledge.

Return this form and two coples 6f your papers to:

BUREAU of CONSUMER PROTECTION EMAIL: DATCPHotline@Wisconsin.gov

2811 Agriculture Drive : ‘ ‘ (608) 224-4976
PO Box 8911 _ . FAX: (608) 2244939
~ Madison WI 53708-8%11 ' ~ TDD: (608) 224-5058

Toll-free in Wi: (800) 422-7128 WEBSITE: www.datcp.state.wl.us
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CARFAX Vehicle History Report on INXBR32E1 S} | Page 1 of 6

For Personal Use Only
o ForPersonalUseOnly

CARFAX Vehncle History Report

An mde ndent campany established in 1986

Vehrc!e Informatlon

{ 2005 TOYOTA COWLEIS Accident / Damage reported !

o
O oy

| VIN: tNXBR32E15

¢ SEDAN 4 DR

E 1.8L L4 FIDOHC 16V 3 Previous owners
{ FRONT WHEEL DRIVE )

Standard Equipment | Safety Options N

: ﬁ Personal vehicle

£
£

} Search for other 2005 TOYOTA COROLLA -_, Last owned in Wisconsin
¢ vehicles in Forest Lake, MN b

' - 42 Detailed records available

13,203 Last reported odometer reading

This CARFAX, Vehicle History Report is based only on information supplied to CARFAX and available as of 2/20/10 at 1:13 PM (EST).
‘Other information about this vehicle, including problems, may not have been reported to CARFAX. Use this report as one important toal,
along with a vehicle inspection and test dnve to make a better decision about your next used car.

T 2L 0 R el R
f i 1

' CAR EI OWI'IGI'ShIp Hrstory E;é Owrner 1 ; Ej Owner 2 !‘ﬂ Owner 3
The number of owners is estimated i E .
 Year purchased - 2005 2007 2007
'Type of owner . Personal ‘ ) Personal Parsonal
Estimated Iength of ownershlp ' 1 yr. 8 mo. ' 1 month : 2 yrs. 7 mo. :
Owned in the followmg statesiprovmoes Wisconsin Wsconsm Wisconsin :
Estimated mlles driven per year - ' - -— :
Last reported odometer reading : 325 : 13,203 ~
T YRR AR " AR I R ST R T e ’ A 3 . SEag = a
‘ c ﬂm FlA m Title History . Howner1 . Elownerz | Elowners :
CARFAX_g_uaf_ent_e_e_s_;heli_nfq_rrn‘ation in this sectionl . _ | o f 7 : 7
. . . Guaranteed | Guaranteed Guaranteed
Salvage | Junk | Rebuiit | Fire | Flood | Hail | Lemon No Prablem i No Problem No Problem :
o | Guaranteed * Guaranteed ‘ Guaranteed
Not Actual Mileage | Exceeds Mechanical Limits - No Problem " No Problem No Problem k

TR e S T R Y e

htp://www.carfax.com/organizer/generateReport.cfx ' 2/20/2010



CARFAX Vehicle History Report on INXBR32E15Z |} Page 2 of 6

(c ﬂ R E A IE Additional History ; £ owner 1 Fownerz Elowner3 J
. Not all accidents / issues are reported to CARFAX L C 5

Tota! Loss . No Issues « Nolssues | No lssues &
i Nototal Ioss reported to CARFAX. , 2 Reported | Repoted ' Al Reported -
s : ol E
£ Structural / Frame Damage No Issues No tssues - Nolssues  :
. Nostructural/ frame damage reported to CARFAX. Reported | Reported ' b4l Reported 3

Alrbag Deployment 4 No lssues No Issues No lssues -

. No airbag deployment reported to CARFAX. 4 Reported @ Reported hl Reported
:Odometer Rollback No Issues oy No Issues g No Is;;ues
~ No indication of an odometer rollback. d Indicated Indicated . i@ Indicated
AccidentIDamage No Issues g Nolssues ! Accident :
-~ Accidents reported on: 06/10/2008 and 03/21/2009. - Reported | Reported - Reported
: Manufacturer Recall No Recalls =y MO Recalls No Recalls
. Check with an authorized Toyota dealer for any open recalls. Reported i Reported ﬂ Reported 2
Basic Warranty ! i :
: Warranty : Warranty ' Warranty %
‘- Original warranty estimated o have expired. Interested in an ? Expired i Expired - : Expired g
extended warranty? _ i

Teli us what you know about this vehicle

R Lk R TN I M A A T N R 2R P e B T T T A A AR B

C AR -ﬂ | Hot L;stmgs® o

Stlll Iooking? Flnd smﬂar cars }ust Ilsted for sale in your area.

12006 TOYOTA COROL\ CENLESS

' Body Style: Sedan 4 DR ™

‘Engine Type: 1.8L L4 Fi DOHE, 16V
- Standard Equipment: Power Ste€ring, Air Conditioning, AM / FM CD, Power
Brakes, Tilt Wheel, 6-digit Odometer ‘\\\

- [AEEOEN] Free CARFAX Report ™

Auto Source, Inc.
952-841-8516

Distance: 34.07 mi
View Dealer Inventory

‘ M, Contacl Dealer
I o Sl Wt ""\' B LU L LT e P TR L :
. 2005 TOYOTA COROLLA CELE/S Ny Listed 6 hours ago
: Body Style: Sedan 4 DR o _ ‘ Buerkie Acura
: Engine Type: 1.8L L4 FI DOHC 18v /‘/ \\ Distance: 20.25 mi

3 Contact Dealer

. Free CARFAX Report

2005 TOYOTA COROLLA CE/LE/S

‘Body Slyle: Sedan 4 DR Hopkins Honda
. Engine Type: 1.8L L4 FI DOHG-16V Dlstanoe 31 mi
: Free CARFAX Report e Vigw Details & Photos
: .’v’,"
LIS / 3 & R RO e R O S R I AT D EA A L T D

o Donate your vehicle N, Nice car.
VY Habitat o help bui i
Cars for Homes”  877-277-4344 _Click Here

RO — . s - o e s g
4 i
: 2
B Z

http://www.carfax.com/organizer/generateReport.cfx 2/20/2010



CARFAX Vehicle History Report on INXBR32E15Z|J Il

4

[N ATN x| Detailed History

Page 3 of 6

Glossary

tlowner1 Date: Mileage:  Source: Comments:
Purchased: 2005 . : : : ' L Cos '
Type: Personal 07/04/2005 NICB Vehicle manufactured
where: Wisconsin o _ and shipped to qriginal dea_ler
Est. 0B/30/2005 Wisconsin Registered as
miles/year: Motor Vehicle Dept. personal vehicle
Est. length 8/30/05 - 5/4/07 Spooner, Wi )
owned: {1yr.8ma.) Lo : Lo T,
08/30/2005 325 Wisconsin Odometer reading reported
Motor Vehicle Depl.
Spooner, Wl
Title #05250C 2250081
09/07/2005 ‘Wisconsin Title issued or updated
Motor Vehicle Dept. First owner.reported
Spooner, Wl Loan or lien reported
Title #05250C2250081
04/67!2006 Wisconsin Registration issued or renewed
Motor Vehicle Dept. Vehicle color noted as Gray
Spooner, Wi
—5 Owner 2 Date: Mileage:  Source: Comments:
Type: Parsonal 05/04/2007 Wisconsin Registration issued or renewed
Where: Wisconsin Motor Vehicle Dept.  New owner reported
Est. — Spooner, Wi Vehicle color noted as Gray
miles/year:
Est. length 5/4/07 - 6/22/07
owned: (1 month)
—EE Owner 3 Date: Mileage: Source: Comments:
Type: Personal 08/22/2007 13,203 Wisconsm‘ Odometer reading reported
Where: Wisconsin Mator Vehicle Dept.
Est, — Cadott, W1
mies/year: Title #07178C2250082
Est. length 6/22/07 - present L . N .
owned: 06/27/2007 Wisconsin Title issued or updated
(2yrs. 7 mo.) . Motor Vehicle Dept.  Registration issued or renewed
Cadott, Wi New owner reported
Title #07178C2250082 Loan or lien reported
Vehicle color noted as Gray
04/14/2008 Wisconsin Registration issued or renewed
Motor Vehicle Dept. Vehicle coior noted as Gray
Cadott, WI
06/10/2008 Wisconsin Accident reported
——r Police Report in Chippewa County
Case #080601422 it hit a motor vehicle
Minor damage reported
03/21/2009 Wisconsin Accident reported
T Police Report in Chippewa County
Case #080307113 it hit a deer

Severe damage reported

ZAirbagé oﬂéﬁ déploy in thfs iype of accident: Airbags are
:expensive to replace and difficult to visually inspect,
increasing the risk of fraud. Have the airbags inspected

http://fwww.carfax.com/organizer/generateReport.cfx
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CARFAX Vehicle History Report on 1NXBR32E15- Page 4 of 6

¥

SN

fduring your pre-purchase inspection, Airbag Tips

04!03/2'009' ' ' V\ﬁsbbhsin Registfaiionissued or'r'er'\ewed

Motor Vehicle Dept.  Vehicle color noted as Gray
Cadott, Wi

e,

'SmartBuyer Checklist - I've created a checklist of
specific guestions for you to ask the seller about this 2005 -
‘Toyota quqlla CEﬂ.EIS.

mrlics A YRIREY

Pr'iht this CARFAX Report and iaké itto yﬁur pré—purbhasé Ihspection

Tell us what you know about this vehicle

SN

El
o A U R TTA RS R st T A ST AR s T R i R T e £ e LR 4 B AT S e T LR gt

Hdve Questions? Please visit our Help Center at www.carfax.com.

g

| ‘ c EEEE | G'OSSB[’Y | N o View F.I‘.I|V|7G|055ar‘,ri

Accidant f Damage Indicator

CARFAX receives information about accidents in all 50 states, the District of Columbia and Canada. Different information in a
vehicle's history can indicate an accident or damage, such as: salvage auction, fire damage, police-reported accident, crash test
vehicle, damage disclosure, collision repair facility and automotive recycier records. Not every accident or damage event is reported
and not all reported are provided to CARFAX. Details about the accident or damage event when reported to CARFAX (e.g. severily,
impact location, airbag deployment) are included on the Vehicle History Report. CARFAX recommends you obtain a vehicle
inspection from your dealer or an independent mechanic.

e According to the National Safety Council, Injury Facts, 2007 edition, 7% of the 245 million registered vehicles in the
U.S. were involved in an accikdent in 2005. QOver 75% of these were considered minor of moderate.

e CARFAX depends on many sources for its accident / damage data. CARFAX can only report what is in our
database on 20.Feb.2010 12:13:39. New data will resuit in a change to this report.

Wisconsin Police Reports:
s Provide an estimate of the extent of damage in its accident reports for the following:

11| s.e SEVERE: The vehicle cannot be driven from the accident scene due to severe damage or an injury. This
svE level of damage often results in a Salvage or Junk title.

e MODERATE: The actident damage affects the operation of the vehicle and/or its parts. Examples include
broken windows, frunk lids, doors, bumpers and tires.

& MINOR: The accident damage does not affect the operation of the vehicle. Examples include dented
bumpers, fenders, grills and body panels. This level of accident shouid not compromise vehicle safety.

¢ NO DAMAGE: The vehicle was not damaged.

® Are required if the estimated damage exceeds $1000
® Are rleased to CARFAX approximately 3 months after the accident date

. First Owner
When the first owner(s) obtains a title from a Department of Motor Vehicles as proof of ownership.

New Owner Reported

~ http://www.carfax.com/organizer/generateReport.cfx 2/20/2010



CARFAX Vehicle History Report on 1NXBR32E152- ~ Page50of6

2

LT,

When a vehicle is sold to a new owner, the Title must be transferred to the new owner(s) at a Department of Motor Vehicles.

* Ownership History

. CARFAX defines an owner as an individual or business that possesses and uses a vehicle. Not al title fransactions represent
changes in ownership. To provide estimated number of owners, CARFAX proprietary technology analyzes all the events in a vehicle
history. Estimated ownership is available for vehicles manufactured after 1894 and titted solely in the US including Puerto Rico.
Dealers sometimes opt o take ownership of a vehicle and are required to in the following states: Maine, Massachusetts, New
Jersey, Ohio, Oklahoma, Pennsylvania and South Dakota. Piease consider this as you review a vehicle's estimated ownership
history.

ks

Title lssued

A state issues a title to provide a vehicle owner with proof of ownership. Each title has a unique number. Each title or registration
record on a CARFAX report does not necessarlly indicate a change in ownership. In Canada, a registration and bill of sale are used
as proof of ownership,

CARFAX DEPENDS ON ITS SOURCES FOR THE ACCURACY AND RELIABILITY OF ITS INFORMATION. THEREFORE, NO
RESPONSIBILITY 1S ASSUMED BY CARFAX OR ITS AGENTS FOR ERRORS OR OMISSIONS IN THIS REPORT. CARFAX
FURTHER EXPRESSLY DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. CARFAX®

© 2010 CARFAX, Inc., an R.L. Polk & Co. company. All rights reserved. Patents pending. 2/20/10 1:13 PM (EST)

OWNERSHIP HISTORY:

VEHICLE e | o
HIGHLIGHTS o

H

None of these major title problems were reported by a

2005 Toyota %FEI LE/S state Department of Motor Vehicles:
VIN: INXBR32E15. '
Body Style: SEDA e
Engine Size: 1.5L L4 FI DOHC 16V aSal\fage, Junk Rebullt, Fire, Flood Hall ! Guaranteed
Drivetrain: Front Wheel Drive i Lemon i NoProblem
Not Actual Mlleage, Exoaads Machanical , Guaranteed |
i Limits - {  NoProblem |

ACCIDENTS AND OTHER ISSUES:
No Issues reported to CARFAX on the following:

No Issugs |

;Total Loss Reported
f No Issues
Structural / Frame Damage Repo rted
. ‘ #w No Issues
Original Manufacturer's Warranty: | Airbag Deployment : 4 Reported
| |Basic Warranty Expired - . e i
Please confirm remaining factory warranty and ; ‘ No Issues
extended warranty options with your dealer!  Odometer Rollback . Reported
The original manufacturer's warranty includes: Accident reported on this vehicle. Please see the fuli CARFAX Veh:de
36 months or 36,000 miles History Report for more details.

http://www.carfax.com/organizer/generateReport.cfx 2/20/2010



Customer Number: 42299 " invoice No:45 1542 ' |
*INVOICE* | t’Mar kquart

TOYOTA/SCION
: PAGE 1 1111 W, Clairemont Avenus, Eau Claire, WI 54701
SPOONER, W ) | Phone: (715) 552:4440 (800) 254-1644
Home: Bus: Cell: Fax: {715} 834-6410
. — : ) www , markquart.com

Ernail: + 40 PAT HEIMSTADT

1NXBR32E6 72 17237

-00 03MAR10 CASH w ]

OPTIONS: STK:CL7035 DLR:18540 ENG:1.8_Liter DOHC -

17237

08:19 03MAR10 | 12:08 O3MAR10
LINE OPCODE TECH TYFE HOURS LIST NET TOTAL
A CUSTOMER STATES VEHICLE ACCELERATES ON IT'S OWN AT TIMES
TENGL ENGINE DIAGNOSIS/LIGHT REPAIR
307 IPN (N/C)
PARTS - 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00

v ¢s.17237 TECHLINE CASE #100620091 TALKED TO NATE. HE INFORMED ME TO

,+ s+ INSTALL FACTORY CARPET MAT, TEST DRIVE TQO TRY TO DUPLICATE CONCERN,
+++ CHECK ACCELERATOR MOVEMENT DATA WITH TECHSTREAM TO MAKE SURE NO ISSUES
.1+, WITH DATA. IF FINE RETURN VEHICLE TO CUSTOMER. I PERFORMED ALL

"+ ., INSPECTIONS PRIQ ING TECHLINE AND COULD NQT.DUBLICATE CONCERN.
ek sk e e sk ok e e ok e ok ok o ok e Tk PR e e

ks

(N/C)
0.00
s e+.17237 REMOVED X
s s+ INSTALLED FACTORY
fE XA EE LR TR AR LI AR E L E XX 25K EEEEUEE R R KR
- (N/C)
PARTS : 0.00 LABCR: 0.00 OTHER: 0.00 TOTAL LINE C: 0.00

e g e ke d ke dode K de ke de gk o e de ok ok o o e e ok e ko ok e ke e o e o e o o e o e o gk ke ok ke ke ke e ke e

ON BEHALF OF SERVICING DEALER, | HEREBY| Motor vehicla repalr trade practices ara regulated by chaptar ATCP fiiiiss I
CERTIFY THAT THE INFORMATION CONTAINED| 132, Wis. Adm. Code, administered by the Bureau of Consumer |- e
HEREQON IS ACCURATE UNLESS OTHERWISE] Protection, Wisconsin Dept. of Agriculture, Trade and Consumer | LABOR AMOUNT

SHOWN, SERVICES DESCRIBED WERE PERFORMED Protection, P.O. Box 8911, Madison, Wisconsin 53708-8911
AT _NO' CHARGE TO OWNER. THERE WAS NO STATEMENT OF DISCLAIMER PARTS AMOUNT
INDICATION FROM THE APPEARANCE OF THE GAS, OIL, LUBE

C|O0IRILIIO

VEHICLE OR OTHERWISE, THAT ANY PART)

J The factory werranty constitutes eff of the warranties with respect
REPAIRED OR REPLACED UNDER THIS CLAIM HAD| to the sala of this temitems. The Sallar heraby expressly disclaﬂms SUBLET AMOUNT

BEEN .CONNECTED IN ANY WAY WITH ANY|all warranties elther express or Implled, Includl Implied | MISC.

ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS| warrsnty of merchantabilty or finess far 8 paricular pursss, Selar Fosie HARGES
SUPPORTING THIS CLAIM ARE AVAILABLE FOR (1)| neither assumes nor authorizes any other person to essume for it | TOTAL CHARGES
YEAR FROM THE DATE QOF PAYMENT NOTIFICATION| any liability in connection with the sela of this itam/fitems,

HU [0 | 0] U P [ [
oloolololofolo
OOOOOIOOO

R - REBUILT Y - RECYCLED

AT THE SERVICING DEALER FOR INSPECTION pY|NOTICE: You e entitied to Inspect or recsive any comp ADJUSTMENT
MANUFACTURER'S REPRESENTATIVE. perts, or accessorlos replaced of remaved by the shop. SALES TAX
DEALER, GENERAL MANAGER OR AUTHO!
s A e P ATe) CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT
MATERIALS: ALL PARTS NEW UNLESS SPECIFIED
Customer Copy Page 1 Of 1 U - USED C - RECONDITIONED

Xa812.280: 1




@ TOYOTA

Toyota Motor Sales, U.S.A., Inc.
Chicago Regional Office

2350 Sequoia Drive

Aurora, IL 605066212

630 9070150
(630 907-6326 Fax
April 19, 2010
£ otmord s 3710
Speoner, Wi I
Re: viN: 1NxBR32E57Z

Vehicle's Year and Model: 2007 COROLLA

e RN

Toyota Motor Sales, U.S.A., Inc. ("TMS") received a phone call from you on 04/13/2010, seeking relief under the
Wisconsin Lemon Law. Your request has been forwarded to me at our Chicago Regional office to ensure efficient
handling and a prompt response.
We understand that you seek Lemon Law relief based on following concerns:

1. Driveability - Floor Mat Interference
If this is not an accurate description of your concerns, please contact us immediately.
We will also need to review the following information which you may have in your possession:

1. Legible capies of any and all documents relating to the purchase or lease of the subject
vehicle;

Legible copies of any and all documents relating to any prior debts which were rolied into the
purchase price or lease terms of this vehicle;

Legible copies of any and all documents relating to the purchase and installation of any
after-market equipment added to the vehicle on or after the date of purchase;

Legible copies of any and all maintenance records for the subject vehicle, including non-Toyota
repair facilities; and,

Legible copies of any and all documents relating to any accidents involving the vehicle.

S S

Please send this information to the following address:

Toyota Chicago Regional Office

2350 Sequoia Dr.

Aurora, IL 60506
In the meantime, we will compile our records on this matter. Depending on the underlying facts, we may
want to conduct an inspection of your vehicle.

Because Toyota values retaining you as a customer, we would like to inform you that the National Center
for Dispute Settlement (NCDS) program is available to you. This program is part of Toyota's commitment
to provide its customers with an impartial non-affiliated organization to promptly and equitably resolve their
concerns. To obtain more information about this process please contact the Toyota National Customer
Assistance Center at 1-800-331-4331, Monday through Friday, 6:00 a.m. to 6:00 p.m., Pacific time.

We appreciate the opportunity to lend our assistance. Please be assured that we will be contacting you

after our investigation is completed with hopes of amicably resolving this matter. Wﬂj 4'0 I~ M
. R iy : - -/

Sincerely, J W, WQ} M_D.Lj M M%‘( 14

Wendy'LutzovU M‘ ey Bt éﬁ U

Dispute Resolutions Administrator, Sr. 430 - CPO'P? - & 9-/ 3

-



@ TOYOTA

Toyota Motor Sales, U.S.A., Inc.
Chicago Regional Office

2350 Sequoia Drive

Aurora, IL 60506-6212

630 907-0150

630 907-6326 Fax

April 23, 2010

Spooner, Wi I

Re: Claim of:
VIN: 1NXBR32E67Z5 R
Vehicle's Year and Model: 2007 COROLLA

=

Thank you for providing us with the opportunity to evaluate your Lemon Law claim. Specifi cally you reported the
. following concerns to us:

1. Driveability - Floor Mat Inteﬁerence
in order to ‘investigate your concerns, we did the following:

Reviewed the Toyota warranty history for the subject vehicle;

Reviewed all known repair orders from Toyota authorized repair facilities;
Reviewed the documentation you sent us; ‘
Inspected the vehicle;

Test drove the vehicle

ARWN

After accomplishing the above, we believe that all of the reported concerns have been repaired.
Therefore, we cannot offer you any assistance with respect to your claim.

Although we do not wish to suggest any particular course of action, we would like to re-introduce the

National Center for Dispute Settlement (NCDS) program. Again, this program is part of Toyota's : N
commitment to provide, free of charge, an impartial and non-affiliated organization to promptly and

equitably address your concerns. If you would like more information, please contact the Toyota National
Customer Assistance Center at 1-800-331-4331, Monday through Friday, 6:00 a.m. to 6:00 p.m., Pacific

time,

Very Truly Yours, “U Z {l@
Wendy Lutzow 57 4’0

Dispute Resolutions Administrator, Sr.
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" . DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148

u.s, Deparrment Vehicleé ODwner's Questionnaire Date Received - Repository []
of Transportation - To Report Vehicle Safety Defects
National Highway ' 1-888-DASH-2-DOT 16-JUN-2010 Reference No.
Traffic Safety (1-888-327-4236) . 10336649
Administration INTERNI:T.www nhtsa dot.govl hotline : | |
[&;,;e : — OWNER INFORMATION (Type of Print) Daytime Telephone Number { E-mail Address
Addre: T — ___
City — — Evening Telephone Number

SPOONER State. ' e |

The information you provlde wiill be used to fdentify potentlal safety-related defects. We may share your Information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy Act
notice. See 49 FR 53971 (Sep. 3, 2004), .

! VEHICLE INFORMATION
17 digit Vehicle Identification Mumber Lotated at bottom of windshield on driver's side | Make ‘ . FModel "1 Mondel Yc‘arr
wnxer3zes7 N ' o |revora COROLLA 2007
Date Purchased Dealer's Name and Telephone Number B &€ ~R2S5 <~/ 6 &b &f | Engine: Fuel Type:
b -15- 07 ms.cK.g#.aﬂm}cia 2i5- RB Y= tff YO |No: Cylinders
. Original Owner . Dealer's . : : State Zip Code :
X o Clalire W |l5gnel
Transmission Type |[[] Antilock Brakes Powertrain - Multiple Failure: Incident Date(s)
O cruise Control : 21-FEB-2010

FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Component Code: 180000 VEHICLE SPEED CONTROL

- Fallure Mileage | Faiture Speed
a -

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make ‘ Tire Model (Name or Number) | Tire Size (Example P215f65R15)
DOT No. (Example: DOTMALSABC036)

] Original Equipment.

[ Prior Repalr Failure Location:
Tire Component Code Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: - Date Manufactured: | Model No./Name:

Seat Type: : ) Installation Sﬂem:

Child Seat Component Code: = | Failed Part: ]

S : APPLICABI.E INCIDENT INFDRMATION :
; {Please i ; uniesl) .
Crash Number of Persons Injured Number of Deaths Reported to Police
| [es [XINoj J.'.Lte_s__EZI No N
Narrative Description of Incident(S), Crash(es), and Injury(les).

Please describe (1) events leading up to the failure, (2) faflure and its consequences, and (3) what was done to correct the faflure;
i.e, parts repaired or replaced {and If old part is avallable),

TL* THE CONTACT OWNS A 2007 TOYOTA COROLLA, THE CONTACT STATED WHILE PULLING OUT OF A DRIVEWAY ON A SMALL INCLINE, THE
CONTACT DEPRESSED THE BRAKES AND THE VEHICLE ABNORMALLY ACCELERATED. THE CONTACT. WAS ABLE TO STOP THE VEHICLE BY

BRAKING WITH BOTH FEET ON THE BRAKE PEDAL AND PLACING THE VEHICLE INTO NEUTRAL. THE DEALER WAS UNABLE TO DUPLICATE THE
FAILURE. THE FAILURE MILEAGE WAS UNKNOWN AND THE CURRENT WAS 18,080,

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEFETS IF NECESSARY. |
The Privacy Act of 1974-Public Law 93-579 This Information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA pmmeds with administrative entorcement or litigation against & manufacturer, wur response,
or a statistical summary thereof, may be used in support of the agency’s action.
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i De‘p.'i-rtment of Agriculture, Trade and Consumer Protection

Consumer Complaint

Please attach two sets of copies (both sides) of all documentation that supports your complaint, such as: Involces, recelpts,
contracts, cancelled checks, advertisement/ catalog page showing Item ordered, lease documents, telephone bilfs.

Name: (Mr. Mrs, Miss
{clrcle onel} {first} {middle}

252
Phone: Home _ Wo ext. Cel_
Phone me between 8:00 A.M. and 4:00 P.M. at: (cirde one) @ m Cell Email: .

PO Box:

(Dash b uwrn

Address:

Name of business: __ ' g A ¥

Address: //// ﬂja&? _ pL ﬂ_/m@’rj (1 r){a : ‘Ste.#_ PO Box:
caity: S 000 sne. state: (L zipp A470( County:.

300254 ~ 1 64t Name of person _
Phone: (2(5 ) R3Y: AL you talked to:_{ L% Lo dren Title: /7

ottty

Informa yout. your: complain

3. Which of the following. best describes your first contact with the business: fcheck one)
Person from business came to my home { went to the business : Internet
Person from business called me . - | telephoned the business Email
Business sent me information in the mall I responded to a radio or TV ad
| attended a convention or trade show I responded to a printed adveriisement

. P il A ol | /0
4. When did the first contact occur? month:h&%wﬁ daywﬁn Jg 02 ‘5 .
5. ‘How old is the person who had contact with the business? Age: (drdecng O17  18-6 62 or older ‘

4. What prodtict or serv'ice did you buy? {please be speclflc] . 3 Qog Tng of?‘a Q,O o // (]
7. Was It advertised? (circte one) @ Yés  Dateiggmmt=r5~ Where: [l Thugtz - X {
8. Did you sign a contract? (clrle one} No . Datex ~ /55~ © 7 Number on contract, policy or recelpt gj: 70355

9. If yes, where were you when you signed the tqntract? Ma /9 Lt r*".ﬁas m‘éa - L-"_g& Q [;11,1"@_.

.- ) .
10, Amount pald: $ l‘_ﬁ_:‘_')éOeQQ by: - fdrcle onel @ check - credit card other plan

ﬁ. Where did you pay the business: (check one/

At my home S At the company’s place of business ___ Internet
Over the telephone by credit card Away from company’s place of business
By maii ' ' _____ At a convention or trade show

12. Did you contact the business x Yes Whep? 0. wat happened?
bout fa - - : . =
flso SOhiayziijomaa%ﬂ 0&2 ONSieed No D&hié’% {'%ér-e Was g pProblem

- I Mot iona [ Hrghwoaqg Trasyic
ali Sornia ¥ Yes  Agency name? i £ J ‘
' No

~What happened?

_'Eﬂwra@@_‘{ﬂ my Q.om'p[a:'n'{‘

14. Have you contacted a ' Yes Have you started Yes
private attorney? : _ Y. No court actlon? X No

IMPORTANT: More questions on the back page {over) . dcifaas\ComplaintForm3ot  CPX(1/09)

13. Have you filed this complaint
‘ with another agency




15. Describe your complaint In detall. &) QM\ . \ﬂ‘uf /m,u \,Q,g-b—'fg on :@QL M  .'

1 10l0 0ano00nats s,
[af”abu.a_ 0 me0% Sids A -@m&ﬁ&w&md
L il o Rl ot e sl b 0ol

T, S

/"JM 2 -t -20/0 L{e‘z;/o?em Aiisredva, e lm o
| Ma’n Dong e - i t _
| Deak on Donile O ol o B

3 el i, 1}';‘-« Q00 AHS PO - g M JMQBM/

yBAune 4-3l-20l0 L3RI iy o finalbs - ,;PMM

A - .-,'V * F

fx ﬁ? Tmazé@a Ko, ahockod oan puen %—MJ% |

16. How do you feel your complaint should be resolved? (piease be specific] o) M

ergm-m&- u)-a/r& JAQ,Q MU?-QL@ M‘QQL&Q_LT%

D i 25 ;. i - ¥
2007 Tyt ,a.c) /_;9 "/ Bha_ st YL
This complaint a (i the information you provide will be used in efforts to resolve your problem and will typlcally be
-shared with the party complained agalnst. It may also be used to enforce applicable state laws. Under Wisconsin's Open
- Records Law, this complaint will be available for publ:c review upon request, after this department’s action is completed, -

The above information is true and accurate_to the best of my knowledge.

rour srsar: [ I ————— -2

Return this form and two coples of your papers to:

BUREAU of CONSUMER PROTECTION : EMAIL: DATCP‘HOt]ln'e@WIsconsin.gov
2811 Agriculture Drlve : o : (608) 2244976
PO Box 891l  FAX: (608) 2249-4939
~ Madlson WI 53708-8%1 ' _ TDD: (608) 224-5058

Toll-free In Wiz (800) 422-7128 WEBSITE: www.datcp.state.wl.us
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[

U.S. Postal Service -

[ Express Mall

O Retum Receipt for Merchandise

" IFC.o.D,

I 102595-02-MH1540 -

7009 0080 000% 8529 7176

' CERTIFIED MAID, RECEIPT

A'{Domeisﬁc Maif Onfy; No lnsanc_e Coverage Provided)

Cartified Fee

) ﬁatuﬁ'ﬁeﬁlptFél
. {Endorsemant Requlred)

Rgstricted Dellvary Fea
" {Endorsement Raqiiivad)

Total Postage & Faes

B i 010

ent 1o

. t ﬁ\N*Mn_m—ﬂdf
B APE R "'S'p' S'Z'Sﬁ%%"\‘" ri

Fypa

| COMPLETE THIS SECTION ON DELIVERY

13

3.

O} Registered -
L insured Mall
4. Restricted Dellyory? (Extra Fes)

ry Is desired,

your name and address on the reverse

s0.that we:can return the card to you.

, 2, and @. Also complete.
B Attach this card to the back of the malipiecs,

item 4 if Restricted Delive

W Print

m Complete ltems 1

" SENDER: COMPLETE THIS SECTION

or on the front if space permits.

1. Article Addresseéd toi -

Mo Aalas UL
()J'g'.- Ujax.ﬂ;a.é/W\. ﬁ'ﬂf

Y3

900t
Wt

.

5009 D00 00OL 8539 71768

. 2, Adicle Number

{Thanster from service labed)

PS Form 3811, February 2004

Doinestic Return Reoelpt

Issue . :

Total :

$22.00
~$15.51

Order stamps at USPS.com/shop or call
1-800-Stamp2d4. Go to USPS.com/clicknship
to print shipping labels with postage.
For other information call 1-800-ASK-USPS.
EEXXXLEXZEXATEARLEEXEEEAEXEKRLEAXRAKERREXXRKRKE
EXXKERKAK™ (33t ii st diitiiiis it t it s iy
+our i when and where you want it
a secure Post Office Box., Sign w
. online at usps.com/poboxes.
ArAAREEEERERRRERERKAEEX KR EXEEXREKKRRREK K KL
KEAAXEEAXEEE LXK AL XA XATAAAXAANRNENRANK KK

Change Due:

or

~

Bill#: 1000200777133
Clark: 06 :

All sales final on stamps and postage

Refunds for guaranteed services only
Thank you for vour business

ittt it i s sttt ettertt ittt iittiitts s

AXEEEAATEXTEATEEKALKTKR KK KA KRR XL RNKK

HELP US SERVE YOU BETTER
Go to: https://postalexperience.com/Pos

TELL US ABOUT YQUR RECENT
POSTAL EXPERTENCE

YOUR OPINION COUNTS

XA AEXX XA AR AT LR AR XA A XXX XK EXNEEK
BRI ERERXKKFEEEX IR XX EXNXR AKX R

Customer Copy
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CARFAX Vehicle History Report on 1NXBR32EISZ- Page 1 of 6

For Parsonal Use Only
_For Personal Use Only

CARFAX Vehlcle Hlstory Report

An mde nden! t:nmpany established in 1986

Vehicle Information:

. 2005 TOYOTA COROLLA CENLE/S
i VIN: INXBR32E15;
{ SEDAN 4 DR

. 1.8L. L4 F| DOHC 18V

T iy

3 Previous owners

: FRONT WHEEL DRIVE
. Standard Equipment | Safety Options N
; ,% Personal vehicle

£
: Search for other 2005 TOYOTA COROLLA

; Last owned in Wisconsin
i vehicles in Forest Lake, MN

e

12 Detailed records available

. 13,203 Last reported odometer reading

This CARFAX Venhicle History Report is based only on information supplied to CARFAX and availeble as of 2/20/10 at 1:13 PM (EST).
-Gther information about this vehicle, including problems, may not have been reported to CARFAX. Use this report as one important tool,
“along with a vehicle |nspect|on and test dnve to make a better declsnon about your next used car,

c A R .ﬂ OwnerSh'p HlStOl'y _E‘g Owner 1 L Ej Owner 2 ﬁ Owner 3
The number of o‘wnersrls estimated . ’
Year purchased 2005 f 2007 2007
Type of owner Personal Personal Personal
Estlmated length of ownershlp 1yr. 8mo. : 1 month 3 2yrs, 7 mo.
Owned in the foIIowmg statesfprownces Wisconsin Wisconsin Wisconsin
Estumated mlles dnven per year - i - j — %
Last reported odometer readmg : r 325 13,203
AR RO T IA LT T R IS AT £ 2 F
J c ﬂmﬂlil Title History Eﬂ Owner 1 Edowner 2 ‘ ‘ Eﬂ Owner3 |
CARFAX guarantees the information in this section ; ;
. . - i Guaranteed | Guaranteed | Guaranteed
Salvage | Junk | Rebuilt | Fire | Fiood | Hail | Lemon , No Problem No Problem No Problem
. Guaranteed T Guaranteed ' Guaranteed
Not Actual Mileage | Exceeds Mechanical Limits No Problem No Problem No Problem
GUARANTEED - None of these major title probiems were reported by a state Department of Motor Vehicles
% (DMV). If you find that any of these title problems were reported by a DMV and not included in this repor,
CARFAX will buy this vehicle back. Register | View Terms :

i BT ST A TP < e e e e R Rt

http://www.carfax.com/organizer/generateReport.cfx 2/20/2010



CARFAX Vehicle History Report on INXBR32E] SZ-

{c FLGEN ] Additionat History

N_ot _all accidents / issues are reportecl_to CARFAX_ _

Total Loss

i No fotal loss reported to CARFAX.

: Structural / Frame Damage

© No structural { frame damage reported to CARFAX

¥
_A!rbag Deployment
( No a|rbag deployment repolted to CARFAX

Odometer Rollback
No indication of an odometer roflback.

Accidenti Damage
Acc[dents reporled on: 06/10)‘2008 and 03!21 F2009.

Manufacturer Recall
. Check W|th an authonzed Toyota dealer for any open recalls.

Basic Warranty

e&n@&ateg_m?

5._3 Owner 1
| opny No Issues
# Reported

g NO [SSUSS
i Reported

© gmeeq NO IsSUES
i Reported

ey NO issues
i indicated

| e NoO ISSUES
# Reported

. No Recalls
i Reported

Warranty
Expired

T A M N L e A SR 3 )

R i

IC E R EE[E Hot Listmgs®

Stlll looklng? FrnH srm:lar cars just listed for sale in your area.

2006 TOYOTA COROI\LA CEILE!S

. Body Style: Sedan 4 DR™.

Engine Type: 1.6L L4 Fi DORG_16V
: Standard Equipment: Power Ste
 Brakes, Tilt Whee!, 6-digit Odometer N

AAGIEN Free CARFAX Report

2008 TOYOTA COROLLA CELE/S
: Body Style: Sedan 4 DR

: Engine Type: 1.BL L4 FI DOHC 16V
: Free CARFAX Report

2005 TOYOTA COROLLA CE/LEIS
'Body Style: Sedan 4 DR
. Engine Type: 1.8L L4 FI DOHG-16V

i

PN ST LN e s A

£ owner 2

wpy NO IssSues

i Reported
wy NO ISSues
i Reported

No Issues
¥ Reported

4 No Issues

o Indicated

No issues

"4 Reported

No Recélls

b4 Reported

Warranty
Expired -

e S PEE ER A IR P i i A

m;lg. Air Conditioning, AM / FM CD, Power

HEEGEY x

Listed 1 day ae

AR

) Llsted & hours agoe 7

R SN A Al S

Page 2 of 6

Eowner 3
No [ssues
Reported

No Issues
Reported

RN I T

No Iesu.es
Reported
No Issues
Indicated

Accident
Reported

R S AL WA

- No Reczlls
i Reported

e R AN LT R

Warranty
Expired

Auto Source, Inc.
952-941-8516

Distance: 34.07 mi
View Dealer Inventory
Contact Dealer

Buerkie Acura
Distance; 20.25 mi
Contact Dealer

Hopkins Honda
Distance: 31 mi

' Free CARFAX Report d Wew Details & Photos
N {‘(/,/
e “ // | SRt ST P R A T L TR
| o Donate your Nice car
WY Habitat ¢ help build hom
Cars for Homes"  877-277-4344_Click H

SECE S e

hitp://www.carfax.com/organizer/generateReport.cfx

T

AT M AN AT

2/20/2010



CARFAX Vehicle History Report on 1NXBR32E15

i

AN x] Detaited History

Page 3 of 6

Glossary

A T A

X

AR

QAirbagé often déploy in this typé of accident. Airbags are
‘expensive to replace and difficult to visually inspect,
increasing the risk of fraud. Have the airbags inspected

hitp://www.carfax.com/organizer/generateReport.cfx

[ owner 1 Date: Mileage:  Source: Comments:
o | Purchased: 2005 : - SR co b e
Type: Personal 07/04/2005 NICB Vehicle manufactured
Where: Wisconsin o N and shripped to_ original dealer
i | Est. 08/30/2005 Wisconsin Registered as
i | miles/year: : Motor Vehicle Dept.  personal vehicle
Est. length 8/30/05 - 5/4/07 Spaoner, WI
owned: (1yr. 8 mo. L N Co : : . L
08/30/2005 325 Wisconsin Odometer reading reported
i Motar Vehicle Dept.
Spooner, Wi
Title #05250C2250081
/ 09/07/2005 Wisconsin Title issued or updated
Motor Vehicle Dept. First owner reported
Spooner, Wi Loan or lien reported
4 Title #05250C 2250081 ‘
04!07!2006 Wisconsin Régistration iséded or renewed
Motor Vehicle Dept.  Vehicle color noted as Gray
Spooner, Wi
-Q Owner 2 Date: Mileage:  Source: Comments:
Purchased: 2007 UV : S
Type: Personal 05/04/2007 Wisconsin Registration issued or renewed
Where: Wisconsin Motor Vehicle Dept. * New owner reported ,
Est. Spooner, WI Vehicle color noted as Gray
miles/year:
Est. length 5/4{07 - 6f22/07
owned: {1 month)
EOwner 3 Date: Mileage:  Source: Comments:
Type: Personal 06/22/2007 13,203 Wisconsin Odometer reading reported
Where: Wisconsin Motor Vehicle Dept.
Est. —w Cadott, Wi
miles/year: Titie #07178C2250082
Est. length 6/22/07 - present | o e
owned: . 06/27/2007 Wisconsin Title issued or updated
(2yrs; 7 mo) Motor Vehicle Dept.  Registration issued or renewed
Cadott, WI New owner reported ’
Title #07178C2250082 Loan or lien reported
Vehicle color noted as Gray
04/14/2008 Wisconsin Registration issued or renewed
Motor Vehicle Dept.  Vehicle color noted as Gray
Cadott, W
06/10/2008 Wisconsin Accident reported
Police Report in Chippewa County
Case #080601422 It hit a motor vehicle
_ Minor damage reported
03/21/2009 Wiscansin Accident reported
o Police Report in Chippewa County
Case #090307113 it hit a deer

Severe damage reported

2/20/2010



CARFAX Vehicle History Report on INXBR32E1 SZ- ' Page 4 of 6

‘during your pre-purchase inspection. Airbag Tips :

04!03!2009 ' ' Wiscbhéin Registfaﬁon iséued or-r'er'\éwed
Motor Vehicle Dept. Vehicle color noted as Gray
Cadott, Wi

'SmartBuyer Checklist - I've created a checklist of
_specific questions for you to ask the seller about this 2005 -
Toyota CquIIa_CEﬂ__EIS.

Print this CAﬁFAx Rebdrf and iaké it t.o.y.oi.lr pre-hurchésé Iﬁspection

Tell us what you know about this vehicle

R T T O L T T S TR T Y e A R N e DAL

R AT A G OB A M T

Have Questions? Please visit our Help Center at www.carfax.com.

T A

lc ﬂmﬁmlil | GiOSS&!’y ) B ' ViEﬁ Full Glossary

Accident / Damage Indicator

CARFAX receives information about accidents in all 50 states, the District of Columbia and Canada. Different information in a
vehicle's history can indicate an accident or damage, such as: salvage auction, fire damage, police-reporied accident, crash test
vehicle, damage disclosure, collision repair facility and automotive recycler records. Not every accident or damage event is reported
and not all reported are provided to CARFAX. Detalls about the accident or damage event when reported to CARFAX (e.g. severity,
impact location, airbag deployment) are included on the Vehicle History Report. CARFAX recommends you obtain a vehicle
inspection from your dealer or an independent mechanic.

e According to the National Safety Council, Injury Facts, 2007 edition, 7% of the 245 million registered vehicles in the
U.S. were involved in an accident in 2005. Over 75% of these were considered minor or moderate.

e CARFAX depends on many sources for its accident / damage data. CARFAX can only report what is in our
database on 20.Feb.2010 12:13:39. New data will result in a change to this report.

Wisconsin Police Reports:
e Provide an estimate of the extent of damage in its accident reports for the foliowing:

i1 =# SEVERE: The vehicle cannot be driven from the accident scene due to severe damage or an injury. This
e vt levet of damage often results in a Salvage or Junk titie.

» MODERATE: The accident damage affecls the operation of the vehicle and/or its parls. Examples include
broken windows, trunk lids, doors, bumpers and tires.

# MINOR: The accident damage does not affect the operation of the vehicle. Examples include dented
bumpers, fenders, grills and body panels. This level of accident should not compromise vehicle safety.

& NO DAMAGE: The vehicle was not damaged.

e Are required if the estimated damage exceeds $1000
e Are released to CARFAX approximately 3 months after the accident date

First Owner
When the first owner(s) obtains a tille from a Department of Motor Vehicles as proof of ownership.

New Owner Reported

http://www.carfax.com/organizer/generateReport.cfx 2/20/2010
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.

When a vehicle is sold to a new owner, the Title must be transferred to the new owner(s) at 2 Depariment of Motor Vehicles.

Ownership History

. CARFAX defines an owner as an individual or business that possesses and uses a vehicle. Not afi title transactions represent
changes in ownership. To provide estimated number of owners, CARFAX proprietary technplogy analyzes all the events in a vehicle
history. Estimated ownership is available for vehicles manufactured after 1994 and titled solely in the US including Puerto Rico.
Dealers sometimes opt to take ownership of a vehicle and are required to in the following states: Maine, Massachusetts, New
Jersey, Ohio, Oklahoma, Pennsylvania-and South Dakota. Please consider this as you review a vehicle's estimated ownership
history.

sy

. Title Issued

A state issues a title to provide a vehicle owner with proof of ownership. Each titie has a unique number. Each title or registration
record on a CARFAX report does not necessarily indicate a change in ownership. In Canada, a registration and bilf of sale are used
as proof of ownership.

=5 ims Faving Fod Barh For Auss Insersns

CARFAX DEPENDS ON ITS SOURCES FOR THE ACCURACY AND RELIABILITY OF ITS INFORMATION. THEREFORE, NO
RESPONSIBILITY IS ASSUMED BY CARFAX OR ITS AGENTS FOR ERRORS OR OMISSIONS IN THIS REPORT. CARFAX
FURTHER EXPRESSLY DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. CARFAX®

© 2010 CARFAX, Inc., an RL. Polk & Co. company. All rights reserved. Patents pending. 2120!10 1:13PM(EST)

OWNERSHIP HISTORY:

VEHICLE pomctows T
: l Ll N 1iLast owned in the followmg statelprovlnce ! Wisconsin '
' None of these major title problems were reported by a

2005 Toyota C E/LE/S state Department of Motor Vehicles:
VIN: 1INXBR32E1

STATE DMV-REPORTED TITLE PROBLEMS:

Body Style: SEDAN 4 DR b e e , . .
Engine Size: 1.8L L4 FI DOHC 16V | Salvage, Junk, Rebuilt, Fire, Flood, Hall, ! Guaranteed
Drivetrain: Front Wheel Drive iLemon { No Problem
‘ | Not Actual Mileage, Exceeds Mechanical |  Guaranteed
i Limits | i NoProblem

ACCIDENTS AND OTHER ISSUES:

No issues reported to CARFAX on the following: -
No Issues

! :

iToi:al Loss Rep orted

L No Issues. n

%Structunﬂ { Frame Damage > Reported

b =y No Issues
Original Manufacturer's Warranty: ; Atrbag Deployment € Reported

} | Basic Warranty Expired o - 11 IR
Please confirm remaining factory warranty and : No Issues
extended warranty options with your dealer! ; Odometar Rollback ' : Reported
The original manufacturer's warranty includes; Accident reported on this vehicle. Please see the full CARFAX Vehicle
36 months or 36,000 miles History Report for more details.
http://www.carfax.com/organizer/generateReport.cfx 2/20/2010
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P‘ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
- U.S, Department Vehicle Owner's Questionnaire Date Received Repository []
# - of Transportation To Report Vehicle Safety Defects
‘National Highway 1-888 DASH-2-DOT 16-JUN-2010 Reference No.
Traffic Safety (1-888-327-4236) ) 10336649
Administration i INTERNET:www.nhtsa.dot.gov/hotline . i
‘EName OWNER INFORMATION (Type or Print) - TV F——
Address —
: Evening Telephone Number
TV — State | Zip Code-

The information you provide will be used to identify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an Investigation or recall in accordance with the routine uses described in the agency’s Privacy Act
notice. See 49 FR 53971 (Sep. 3, 2604,

VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make . [Model! "1 Mode! Year
1NXBR32E57Z- ' _ TOYOTA COROLLA 2007
Date Purchased Dealer's Name and Telephone Number 890 ~A&S -/ G €k &4f | Engine: Fuet Type:
da i5 ~ 07 m%ﬂﬂ%&a Fi8- B2 i~ eff § O |No: Cylinders
Original Owner Dealer's . State Zip Code
_ - ire WL |50l
Transmission Type Powertrain Multiple Failure: ‘ Incident Date(s)
D Cruise Control 21-FEB-2010

FAILED COMPONENT(S)/PART(S) INFORMATION
* Jvehicle Component Code: 180000 VEHICLE SPEED CONTROL.

failure Mileage | Failure Speed

0
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make . | Tire Model (Name or Number) Tire Size (Example P215/65R15)
BOT o, (Example: DOTHALSABCDSE) - ] el gacluipment Fafiure Location:
| Tire Component Code | Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: : Date Manufactured: ]Model No./Name;
Seat Type: : . Installation S@m:
| Child Seat Component Code: © . '~ Failed Part:

APPLICABLE INCIDENT INFORMATION

Crash - =~ Number of Persons Injured
| [ves [Xino| M No
Narrative Description of Incident(S), Crash(es), and lnjury(ies)

Please describe {1) events leading up to the failure, (2) fallure and its consequnn, and (3) what was done to correct the fai[ure,
i.e, parts repaired or replaced (and if old part s avallable). .

TL* THE CONTACT OWNS A 2007 TOYOTA COROLLA. THE CONTACT STATED WHILE PULLING OUT OF A DRIVEWAY ON A SMALL INCLINE, THE
CONTACT DEPRESSED THE BRAKES AND THE VEHICLE ABNORMALLY ACCELERATED, THE CONTACT WAS ABLE TO STOP THE VEHICLE BY

BRAKING WITH,BOTH FEET ON THE BRAKE PEDAL AND PLACING THE VEHICLE INTO NEUTRAL THE DEALER WAS UNABLE TO DUPLICATE THE
FAILURE. THE FAILURE MILEAGE WAS 'UNKNOWN AND THE CURRENT WAS 18, 080 S

Number of Deaths Reported to Police

N

Include, if available: Police/Fi rerDegartment Report, Photos, and Repair Invoice, _A]IACH.AQDDIQNALSHEEIS.IENECESSABL :

The Privacy Act of 1974-Public Law 93-579 This information Is requested pursuant to authority vested in the Natfonal Highway Traffic Safety Act and subsequent
amendments. You are undier no obligation to respond this questionnaire. Your response may ba used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufach:rer, your response;
or a statistical summary thereof, may be used in support of the agency’s action.

i
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Customer Number: 42299 o In\ir'oic.:e no:d51542 '
e uNvolce <\¢'Markquart

. B g, TOVOTAISCION
. -PAGE 1. 1111 W. Giairemont Avenus, Eau Claire, W1 54701

SPOONER, WI i Phone: {715) 662-4440 {800} 254-1644
Home' BLIS' cen_ Fax: (715) 834’6410 f_

- ww.markguart.com
Email: VICE ADVISOR

40 PAT HEIMSTADT
1NXBR32E6 72- 17237

0:000aMARI0. | .o - o bt T caske “-\\ETEfElE/J-

OPTIONS STK:CL7035 DLR: 18540 ENG 7. 8 ther DOHC

¥

17237

08:19 03MAR10 12:08 03MAR1O | .~ . : o :
LINE OPCODE TECH TYPE HOURS ' LIST NET TOTAL
A CUSTOMER STATES VEHICLE ACCELERATES ON IT'S OWN AT TIMES : ' :

TENGL ENGINE DIAGNOSIS/LIGHT REPAIR . '
‘ . 307 1IPN ' ‘ ' (N/C)
PARTS ' 0.00 LABOR: 0.00 OTHER: © 0.00 TOTAL LINE A: - 0.00

) :17237 TECHLINE CASE #100620091 TALKED TO NATE. HE INFOR.MED ME TO

v+ INSTALL FACTORY CARPET MAT, TEST DRIVE TO TRY TO DUPLICATE CONCERN,

+» +CHECK ACCELERATOR MOVEMENT DATA WITH TECHSTREAM TO MAKE SURE NO ISSUES .
"'+,WITH DATA. IF FINE RETURN VEHICLE TO CUSTOMER. I PERFORMED ALL

, + . INSPECTIONS PR : i TECHLINE AND COULD NOIM%TE CONCERN.

. m omow

B I
. . (N/C)
PARTS: © : | : : 0.00
i, 17237 REMOVED AR
,.,,INSTALLED FACTORY FLOOR MAT IN VEHICLE
] Fhdhkhhhrt AR hhkhdbhhthdkhdhdhdkidkhgkirhkikdkikik
C POLISH AND 3
'TAB PAINT:
387 (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: 0.00

ddkdhkk ko dkd ko hhkhdhhkhhkhkhkhhkkrthkkthkhhkhkhhkkkik

]

ON BEHALF OF SERVICING DEALER, | HEREBY| Motor vahicla repalr trade practices ara regulaned by chapter ATCP T=2¥ (0]
CERTIFY, THAT THE INFORMATION CONTAINED| 132, Wis, Adm. Code, administered by the Buresu of Consumer e -
HEREON' IS ACCURATE UNLESS OTHERWISE| Protection, Wisconsin Dept. of Agriculture, Trade and Consumer LABOR AMOUNT $ 00
SHOWN. SERVICES DESCRIBED WERE PERFORMED Protection, P.O, Box 8911, Madison, Wisconsin 53708-8911 $
AT NO CHARGE TO OWNER. THERE WAS NO STATEMENT OF DISCLAIMER FARTS AMOUNT .00
wj%ﬂlo% RFRg[\rﬂHE;l-JVEISEAPP%E_QRANCE Yc>|= THE GAS, OIL, LUBE $ .00
AT AN PART| The i Il of
REPAIRED OR REPLACED UNDER THIS CLAIM HAD| o the sale'of this [tamitems. The Sator hereoy anprasen disoins f—SuBLET AMOUNT 3 .00
BEEN CONNECTED IN _ANY WAY WITH ANY|all warrantias either exprass or Implied, including any implied | MISC. CHARGES $ Q0
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDSJ warranty of merchantability or fitness for a particular purpose. Seller ot
SUPPORTING THIS CLAIM ARE AVAILABLE FOR {1)| neither assumes nor suthorizes any other person to assume for bt | TOTAL CHARGES $ .00
YEAR FROM THE DATE OF PAYMENT NOTIFICATION| any llabllity In connection with the sale of this item/items, $ 00
AT THE SERVICING DEALER FOR INSPECTION BYj NOTICE: You are entitled to Inspoct or receive amy components, | ADJUSTMENT .
MANUFACTURER'S REPRESENTATIVE. parts, or accessoriaa replaced of removed by the shop. SALES TAX S 00
DEALER, GENERAL MANAGER OR AUTHORIZED PERSOH -
{SIGNED) (DA‘I‘E': CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT
‘ MATERIALS ALL PARTS NEW UNLESS SPECIFIED
Customer Copy Page 10f 1 U Us C - RECONDITIONED

X4512.200_1 HEBUI LT , Y - RECYCLED



@ TOYOTA

Toyota Motor Sales, U.8.A,, Inc.
Chicago Regional Office
\ 2350 Sequoia Drive

Aurora, 1L 605066212
630 9070150
630 9076326 Fax
April 19, 2010
£ oteond @t 4-31- 10
Spooner, W1 '
Re: VIN: 1NXBR32E67Z

Vehicle's Year and Model: 2007 COROLLA

Dear

Toyota Motor Sales, U.S.A., Inc. ("TMS") received a phone call from you on 04/13/2010, seeking relief under the
Wisconsin Lemon Law. Your request has been forwarded to me at our Chicago Regional office to ensure efficient
handling and a prompt response. :
We understand that you seek Lemon Law relief based on following concerns:

1. Driveability - Floor Mat Interference :
If this is not an accurate description of your concerns, please contact us immediately.
We will also need to review the following information which you may have in your possession:

1. Legible copies of any and all documents relating to the purchase or lease of the subject
vehicle, _

2. Legible copies of any and all documents relating to any prior debts which were rolled into the

~ purchase price or lease terms of this vehicle; .

3. Legible copies of any and all documents relating to the purchase and installation of any
after-market equipment added to the vehicle on or after the date of purchase,

4. Legible coples of any and all maintenance records for the subject vehicle, including non-Toyota
repair facilities; and,

5. Legible copies of any and all documents relating to any accidents involving the vehicle.

Please send this information to the following address:

Toyota Chicago Regional Office -

2350 Sequoia Dr.

Aurora, IL 80506
In the meantime, we will compile our records on this matter. Depending on the underlying facts, we may
want to conduct an inspection of your vehicle.

Because Toyota values retaining you as a customer, we would like to inform you that the National Center
for Dispute Settlement (NCDS) program is available to you. This program is part of Toyota's commitment
to provide its customers with an impartial non-affiliated organization to promptly and equitably resolve their
concerns. To obtain more information about this process please contact the Toyota National Customer
Assistance Center at 1-800-331-4331, Monday through Friday, 6:00 a.m. to 6:00 p.m., Pacific time.

We apprecia{e the opportunity to lend our assistance. Please be assured that we will be contacting you

after our investigation is completed with hopes of amicably resolving this matter. M -0 . M
. " ﬁ 2 02-/0

Sincerely, f: 4’: J ) %La‘} M&Lj 9.’?3%‘/2-'

Wendy 'Lutzo»w M,; 2%

Dispute Resolutions Administrator, Sr. 43 o CPO 7 6 ,;_/ 3
M&» pog E pore moft o



@ TOYOTA

Toyota Motor Sates, U.S.A., Inc.
Chicago Regional Office

2350 Sequoia Drive

Aurora, IL 605066212

630 3070150

630 907-6326 Fax

April 23, 2010

Spooner, Wi I

Re: Claim of: _

VIN: 1NXBR32E67Z N
Vehicle's Year and Model: 2007 COROLLA

Thank you for providing us with the opportunity to evaluate your Lemon Law claim. Specifi cally, you reported the
. following concerns to us:

1. Driveability - Floor Mat Interference
In order to investigate your concerns, we did the following:

Reviewed the Toyota warranty history for the subject vehicle,

Reviewed all known repair orders from Toyota authorized repair facilities;
Reviewed the documentation you sent us;

Inspected the vehicle;

Test drove the vehicle

QRN

After accomplishing the above, we believe that all of the reported concems have been repaired.
Therefore, we cannot offer you any assistance with respect to your claim.

Although we do not wish to suggest any particular course of action, we would like to re-introduce the
National Center for Dispute Settlement (NCDS) program. Again, this program is part of Toyota's
commitment to provide, free of charge, an impartial and non-affiliated organization to promptly and
equitably address your concerns. If you would like more information, please contact the Toyota National
Customer Assnstance Center at 1-800-331-4331, Monday through Friday, 6:00 a.m. to 6:00 p.m., Pacific
time.

Very Truly Yours, [lg Z %
Wendy Lutzow . i "’l-.)

Dispute Resolutions Administrator, Sr.











