





March 8, 2011

Fairhope, AI-

Workhorse Cusomer Service, Recall Dept.
850 Stephenson Highway
Troy, M1 48083

Re: my 2002 Southwind 32 on a W-20 Workhorse Chassis VIN 5B4M P67GX13- safety recall 50901C of
2003 and 50902-1 of Sep 2009 regarding serious brake failures from defective calipers.

After many many brake failures, 3 life threatening requiring towing up to 200 miles, dating back to 2003, and
almost 10 years of brake failures, you finally replaced all calipers, rotors, seals and pads on December 1, 2010 at
Prattvbille Auto and RV repair as per attached invoice. For the first time since | purchased this vehicle new, we
made our first extended trip without overheating or failed brakes. See attached list of brake failures requiring
service and repairs. We can suppply documentation and invoices of the many problems and failures related to
this brake problem :

However, when we picked up the Motorhome after the recall repairs, we did NOT expect a charge for the
necessary repairs. We were appalled at having to pay nearly a thousand dollars for replacement of rotors, pads,
oil seals, etc. We have had 5 class A motorhomes and have never had to replace rotors even with mileage in
excess of 100,000 miles. With less than 40,000 miles on this vehicle we probably would not have even had to
replace the brake pads under normal use with properly operating calipers. We contend the need for all these
parts and labor are related to the repeated over heating of the brakes due to sticking calipers and related
complete brake failures at which times few if any of these parts were replaced. Many times you merely
released the calipers by lubricating the caliper pens and sent us on our way because the damaged parts did not
justify replacement pending final recall repairs. It would be difficult to count the many times we stopped every
hundred miles or so to check our brakes and had to wait to et them cool on one or more wheels.

We have had several recalls on our other vehicles, including Toyota Camry, and have NEVER been charged a
penny for the necessary repairs.

We strongly feel the $960.38 charge for parts and repairs we paid are directly related to the defective calipers
which caused repeated overheating and in 3 cases complete brake failure and should be reimbursed. We have
had to absorb much other expense related to brake failures including hotel costs at repair locations while on
vacation, many extra miles to obtain authorized service, vacation cancellations and interruptions, etc.

If you do not feel the requested reimbursement should be made, we request you state the specific reasons why
we are liable for these expenses.




April 14, 2010

Fairhope, Al -

Mr Ray Lahood
Secretary of Transportation
1200 N.J. AV S.E.

Washington DC, 20590

<. L A
| want to commend you on thé réipgﬁ?é’\/ou have given to the problems Toyota Owners have been having with their cars, including fines for failing
to report defects to your agency even for a few days. | only wish the same attention could be given to protect owners of Recreation Vehicles on
Workhorse Chassis' prodii&é" P aco 45 fi2000.that are having very serious brake problems. Workhorse tells me there are at least 49,000
vehicles affected. They have repeatedly postponed promised dates for corrective parts (defective Bosch Calipers) and recently they advised they
are just now "tooling up” for the parts and gave no estimated date for availability.

My first near fatal brake failure on our new 200%-Motorhome occured July 11, 2003 when we lost bra king when decending a narrow twisting
mountain road in north Georgia. Only through skillful driving, hand brake, downshifting, help with other cars giving us room and just plain luck were
we able to bring the 10 ton vehicle to a stop. The front right wheel was smoking and nearly caught on fire. After spending overnight on the road,
Workhorse towed us 200 miles to Columbia, SC, their nearest Workhorse facility. Love Chevrolet had to replace all burned out parts in that wheel
including calipers, ABA sensors, pin kit, rator, oil seals, pads, etc. They were aware of the design problem in the brakes related to a type of plastic
(instead of steel} component in the caliper pistons that expanded with heat preventing the brake from releasing from the braking poition. They said
Workhorse was aware of the problem,

In January, 2004, we again lost all brakes on 1-26 south of Ashville, N.C., narrowly avoiding a rear end collision with an 18 wheeler by swerving into
the emergency lane. Again, we were towed to Fletcher Chevrolet, Fletcher, N.C. where they determined both rear calipers had stuck causing
overheating of the brake fiuid to a gel. At least 3 times since, we have had brakes overheating due to stuck calipers requiring removal of the wheels
and lubricating the caliper pins.

It was not until July 2005, two years after our first near fatal accident due to brake failure, that Workhorse sent us a copy of dealer bulletin 50401~

C describing a “defect involving brake caliper hanging in a partial apply position that can get extremely hot causing severe damage to brake parts”.
This notice was replaced by interim Notice Safety Recall 50901-C in May 2009. Even to today, replacement calipers are the same parts that neariy
cost us our lives or serfous injury at least 3 times.

Despite the history of brake problems with our Motorhome and provisions in the recall notices for repair costs related to the defective calipers,
Workhorse has twice denled reimbursement our requests for such costs. More importantly, we have had to operate our vehicle with defective
brake calipers since it was purchased in October 2001, nearly 9 years. We cannot sell our motorhome at a fair market price and we are reluctant to
use it for fear of further brake failures. When we do, we must stap frequently to inspect for hot brakes.

I have ful! documentation including work orders and letters to and from Workhorse, ! would be glad to provide.

My question is, what is or has been done to provide penaities or fines to Workhorse that might motivate them to correct these serious defects in a
more timely manner? Also, Is there any assistance you can provide to give us some kind of relief in this serious matter?

Thank you for any consideration you may provide in this critical matter.












