INFORMATION Redagted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

P‘ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
Ug;e,,amm Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Rep:gglg_lgil; :azfe[% _Il?efects w ro %zum

National Highway (1-888-327-4236) -RJN-ZOl Reference No.
TrafficSafety INTERNET:www.nhtsa.dot.gov/hotline 10335801

INFORMATION (Type or Print)

Daiime Teleihone Number | E-mail Address

Evening Telephone Number

i Zip Cod
City STANLEY State VA ip -

The information you provide will be used to identify potential safety-related defects. We may share your information with the
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency's Privacy Act
notice. See 49 FR 53971 (Sep. 3, 2004).

_ VEHICLE INFORMATION

17 digit vehicle Identification Number Located at bottom ot windshield on driver's side | Make ' Model Model Year
161z75189s N CHEVROLET MALIBU 2006

Date Purchased Dealer's Name and Telephone Number Engine: , Fuel Type:
q~%- 3% |ALsy CuBBARGT AuTD No: Cylinders GRS

Original Owner Dealer's City State ~ Zip Code 6

SMMM;Y LA | 22855 .
Transmission Type | Antilock Brakes| Powertrain’ - Multiple Fallure: Incident Date(s)
E/Cruise Control 10-APR-2010

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Codes: 103000 POWER TRAIN: AUTCMATIC TRANSMISSION, 010000 STEERING Failure Mileage | Failure Speed

14000 15

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make Tire Model (Name or Number) | Tire Size (Example P215/65R15)

DOT No. (Example: DOTMAL9ABCG36) [ Original Equipment

3 Brior Repair Failure Location:

Tire Component Code Tire Failure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: I Model No./Name:
Seat Type: ) Installation Systern: . 2
Child Seat Component Code: Falied Part: . : :
APPLICABLE INCIDENT INFORMATICHN
[Please describe in detail the incident{si Failure(3), Crash{es) _and injurylies).)
q «Crash Fire . - Number of Persons Infured Number of Deaths Reported to Police
1 [Mves [XNo Yes {X] No : : ' N

-{ Narrative Description of Incident(S), Crash(es), and Injury{ies). . :
Please describe (1) events leading up to the failure, (2) fallure and Its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2006 CHEVROLET MALIBU. THE CONTACT STATED WHEN REVERSING, THE STEERING WHEEL WOULD BECOME
EXTREMELY TIGHT AND DIFFICULT TC STEER. WHILE DRIVING AT UNKNOWN SPEEDS, THE POWER STEERING WARNING LIGHT ILLUMINATED
FOLLOWED BY A WARNING CHIME. THE DEALER ADVISED HE HAD NOT RECEIVED ANY COMPLAINTS OF POWER STEERING FAILURE IN HIS
MODEL VEHICLE. THE DEALER ADVISED BRINGING THE VEHICLE INTO. THE DEALER FOR DIAGNCSTIC TESTING TO DETERMINE THE FAILURE.
THE MANUFACTURER WAS NOT CONTACTED. THE FAILURE MILEAGE WAS 14,000 AND THE CURRENT MILEAGE WAS 15,095,

WHW THe PowiR STUUING WARNING hGHT € DisAay wooold
hoosST AL FowsR STRING, CouLD NOT rven rHZ ulfﬂw,, 7%‘[/,.’5’”;3‘5’2%%”& ;};ﬁﬁ
£ ,DBN@'&O‘E‘&. AFTiR. THL Lasr 7ime. N &-22- 2010 L Pietn 17 VP, +T ﬁqs 2o/
OK S0 FAR, Amin THY 5810 hAST THY CLuarid p HABRNESS Lopghers

Include, if available: Police/Fire Department Report, Photos, and Repair Tnvoice. ATTACH ARDITIONAL SHEETS [F NECESSARY

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent

J amendments. You are under no obligation to respond this questi ire. Your resp may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litlgation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action,
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4 ANY, WA ANTIES ON THE PRODUCTS SOLD HEREBY AHETHOSE MADE BYTHE MANUFACTUHER THE SELLER, LURAY UHEVROLET BUICK,
INC. HEREBY, EXPRESSLY DISCLAIMS ALL WARRANTIES,. EITHER EXPRESS.OR’ 'IMPLIED, INCLUDING ANY [MPLIED WARRANTY OF §
_MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, AND LURAY. CHEVHOLEI' BUICK, INC. NEITHER ASSUMES NOR NJTHOHIZES
ANY OTHER PERSON TO ASSUME FOR [T ANY LIABILITY | fN CONNECTION WITH '[HE SALE OF SAID PRODUCTS. '
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