INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INEORNAATION ACTUEQIAL Sl e £ coo(R)(6)

(‘ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects Fp - 1 ZU]U
1-888-DASH-2-DOT SE
National Highway 09-JUN-2010 Reference No.
Traffic Safety (1-888-327-4236)
Administration INTERNET:www.nhtsa.dot.gov/hotline 10335552

OWNER INFORMATION (Type or Print)

Name i ne Number | E-mail Address
City State Evening Telephone Number

SPOKEHAND wa  |4PCod

The information you provide wiil be used to identify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy Act
"notice, See 49 FR 53971 (Sep. 3, 2004). :

VEHICLE INFORMATION

17 dugit Vehicie Identificabion Hurber Located ot bottorn of windshielo on &ives's side | Make . Moedaed o Mogel Year
1cacTsaLve i : CHRYSLER TOWN AN COUNTRY | 1997

Date Purchased Dealer's Name and Telephone Number Engine; Fuel Type:

No: Cyiinders
Original Owner Dealer's City State Zip Code
Transmission Type |[7] Antilock Brakes] Powertrain . Multiple Failure: Incident Date(s)
O cruise control 20-DEC-2009

FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Component Codes: 110000 ELECTRICAL SYSTEM, 117000 DIGITAL INSTRUMENT PANEL

Failure Mileage Failure Speed
163000

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FATLURE

Tire Make Tire Model (Name or Number) ' Tire Size (Example P215/65R15)
BOT No. (Example: DOTMALSABCO36) ‘

£ Original Equipment

[ Prior Repair Failure Location: .
Tire Component Code ) Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FATLURE
Make: Date Manufactured: | Model No./Name:
Seat Type: Installation System: '
Child Seat Component Code: Failed Part:
' ' ' _ APPLICABLE INCIDENT INFORMATION
{Please describe in Helail th i iluir Crabhie injury(ies).). -
Crash .. Fre - - | Number of Fersons Iniured { Nienber of Deaths | Reported to Police
[dves [XInoj[ves (X} ng . _ ‘ . N

Narrative. Description of Incident(S), Crash{es), and Injury{ies). ’

Please describe (1) events leading up to the failure, (2) failure and its consequiences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available). . )

TL*THE CONTACT OWNS A 1997 CHRYSLER TOWN AND COUNTRY. AFTER STARTING THE VEHICLE, THE CONTACT NOTICED THAT THE |
INSTRUMENT PANEL NO LONGER FUNCTIONED. ; IRINGHARMESS~

THEMERICLE WAS TAKEN-TO AN AUTHORIZED-DEALERSHIR WHERE THE-W!
“WAS-REPLAEED, THE FAILURE CONTINUED TO OCCUR. THE VEHICLE HAD NOT BEEN INSPECTED OR REPAIRED AT THE TIME OF THE

COMPLAIN'T. THE FAILURE MI&A%E(WM APPROXIMATELY 163,000. THE CURRENT MILEAGE WAS APPROXIMATELY 164,000
TUi's happent

The inshviment panel and Shops Workting when Heo pane/ gees
ovt TR (ar will not start. fhis 15 Cavsed by a hbad Connectioin
I Hhe end of Hle wiye harmess, The dealershwip has o bedler
Litting oie Fon 600.5° The Connechon I's a dedect~ f5y now I ulf
Y cnshwnent Panel hrwoy'd aad Pushh on e wives W\ 4 shonts Qﬁdt’ﬂ,

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIQNAL SHEETS IF NECESSARY

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Tralfic Safety Act and subsequent
amendments. You are under no obligation to respend this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.

fmé'-hzf‘-spU/Cha Fhe Car an ziea e did not ,L.e/( me mﬁifﬁ{%


carla.nelson
New Stamp


Narrative Descrlptlon of Incident(s), Failure(s), Crash(es), and Injury(ies)

Wirt harness  Some houwl s reset-

30 mph.

ome,ld"'jmo_w i+ _'(‘mds 65 when I drie.

1

ATTACH ADDITIONAL SHEETS IF NECESSARY

LS. Department
of Transpartation

National Highway
Traftic Safe
Administration

1200 New Jersey Avenue SE.
Washingten, D.C. 20077-9382

Official Business
Penalty for Privata Usa $300

BUSINESS REPLY MAIL

FIRST-CLASS MAIL~  PERMIT NO. 1888 WASHINGTON, DC
'POSTAGE WILL BE PAID BY ADDRESSEE

US Department of Transportation

National Highway Traffic Safety Administration
OfIice of Defects Investigation, NVS-210

1200 New Jersey Avenue SE.

Washington, D.C. 20077-9382
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