INFORMATION Redactfed PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(8)(6)

_Eorm Approved: O.M,B, N0, 2127-0008

P‘ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects
-848- L. A
National Highway 1-888-DASH-2-DOT NE3Yunlhotol 010 | Reerence no.
Traffic Safety (1-888-327-4236)
Administration INTERNET:www.nhtsa.dot.gov/hotline 10334431

OWNER INFORMATION e or Print

N (Typ ) Daytime Telephone Number | E-mait Address
ame

Address

City

CLARKSBURG

State . Zip Cod IS Evening Telephone Number
) /qu

The information you provide will be used to identify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy Act
notice. See49 FR 53971 (Sep. 3, 2004).

] VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottorn of windshield o driver's side | Make Model Model Year
1rarr343s4W i : FORD FOCUS 2004
Date Purchased Dealer's Name and Telephone Num Engine: . Fuel Type:
-~ - - - N
"j/ {(/(9 2 dr\! pocre W For - 30 (e 23~ (80| No: Cylinders
Origfnal Owner Dealer's City State Zip Code Q G
. - - - - L3 - v
Transmission Type Wntilock Brakes| Powertrain Multiple Failure: : Incident Date(s)
A‘L Q(o ﬁ Cruise Control 12-MAY-2010
e

FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Component Codes: 110000 ELECTRICAL SYSTEM, 116100 ELECTRICAL SYSTEM: IGNITION: SWITCH

Faflure Mileage | Failure Speed
77139 0

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make Tire Model {Name or Number) Tire Size {Example P215/65R15)

DOT No. (Example: DOTMALIABCO36) ] Original Equipment

I:I Prior Repair Failure Location:

Tire Component Code - _ Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured. 'Modei No./Name;
Seat Type: Installation System:
Child Seat Component Code! Failed Part:
APPLICABLE INCIDENT INFORMATION
(Pl Faifure(s) Crash{es). and injuny{ies).)
Crash Fire Number of Persons. Injured Number of Deaths Reporfad to Police.

[Cves o | [lves
1 Narrative Description of Incndent(s), Crash(es), and Injury(ies). ’

Pleasagdescribe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repalred or replaced (and if old part is available).
TL* THE CONTACT OWNS A 2004 FORD FOCUS. THE CONTACT STATED WHILE TRYING TO START THE VEHICLE, THE KEY WOULD NOT TURN IN
THE IGNITION. AFTER REPEATED ATTEMPTS, THE CONTACT BANGED ON THE KEY AND THE VEHICLE STARTED. THE VEHICLE WAS TAKEN TO

AN AUTHORIZED DEALER WHERE THE IGNITION SWITCH WAS REPLACED. THE FAILURE DID NOT RECUR. THE Il=AILURE MILEAGE WAS 77,139
AND THE CURRENT MILEAGE WAS 77,673.

N

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEETS IF NECESSARY |
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect, If the NHTSA proceeds with administrative enforcement or [itigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency’s action.



carla.nelson
New Stamp


Narratlve Description of Incident(s), Failure(s), Crash(es), and Injury(ies)

kﬁm w’o\wf 4-/LLKN !V\gdflh zml.

ATTACH ADDITIONAL SHEETS IF NECESSARY

US. Department '

of Transportation NO POSTAGE -
National Highway ’ NECESSARY
Traffic Safel IF MAILED
Adminisiratlon IN THE

1200 New Jersey Avanua SE. UNITED STATES

Washingten, D.C. 20077-8382

Cfiicial Business
Panalty for Private Usa $300

BUSINESS REPLY MAIL

FIRST-CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC
POSTAGE WILL BE PAID BY ADDRESSEE

US Department of Transportation
National Highway Traffic Safety Administration
Office of Defects Investigation, NVS-210

1200 New Jersey Avenue SE.
Washington, D.C. 20077-9382
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CHENOWETH FORD, Inc.

JCertified dba Chenoweth Ford-Lincoln-Mercury
©=» PO.Box 1640 Route 50E
T - 304-623-6501 or www.chenford.com
(] BAYATA CLARKSBURG, WV 26301
Toll Free 1-800-344-1108

PARE 4 NE 1

CLARKSBURG, WV

CUSTOMER NO. ACVISOR TAG NO, INVOICE DATE INVOIGE NO.
1767 WILLIAM REBROOK 1 691 05/13/10__lE0Cce220163
LABOR RATE LICENSE NO. MILEAGE COLCR STOCK NO.
77,139 |RETGE /TAN p
YEAR / MAKE { MODEL DELIVERY DATE DELIVERY MILES

VEHICLE L.D. NO.

04/FORD/FOCUS SE/FOCUS SE

SELLING I-SEALER NO. PHOCUCTION DATE

FHCTOMER HODV I ENNR AF IMVOICE

n>-NRknm

1rare3azs 4w [N
F.T. E.NO. P O NO. A. D. DATE
05/12/10  IREPRINT# 1
__ JBUSINESS FHONE COMMENTS
h MO: 77139
J# I. nzFoz “GENERAL REPAIR " HOURS:". . 2.50°TECH(S)+488 = “.. 1500007 WE HONOR:
KEY STUCK IN IGNITION-GET EST
KEY WONT TURN
BUILT AND REPLACED IGNITION SWITCH REASEMBLED TESTED m1
GPERATION 0K —
PARTS------ QTY---FP-NUMBER--------uunnaan DESCRIPTION--------- LIST PRICE UNIT PRICE- Y
JoB #1 1 5S47-11582-88 LOCK ASY - STE 152.8 85.98 B5.98 e ™
YOU MAY RECEIVE A
______________________________________________________ J0 4 1TOTAL LABOR & PARTS ~ 235.98 QUESTIONNARE FROMTHE &
MANUFACTURER IN THE NEXT FEW
T AL S e~ - - mmm e e e e e e e e aecaeeeeeas Qm, iF FOR ANY REASONYOU &
CANNOT GRADE US “COMPLETELY
TOTAL LABOR.... 150.00 "
TOTAL PARTS. ... 85.98 SR EXPERIENGE WITH US,
TOTAL SUBLET... 0.00 PLEASE CONTACT YOUR
TOTAL G.D.G.... 0.00 " SERVICE ADVISOR SHOWN BELOW. Y
TOTAL MISC CHG. 0.00 THANK YOU,
TOTAL MISC DISC 0.00 CHENOWETH FORD, ifc.
TOTAL TAX...... 14.16 3046236501
TOTAL INVCICE $ 250.14
PARTS SUB TOTAL PHO RATA
PERCENT
TURE ALLOWANCE
* S : Wi
- DEALER PARTIGIPATION T
CUSTOMER PARTICIPATION
‘OR DEDUCTIBLE
TOTAL LABOR CORRECTED
LABOR
TOTAL PARTS CORRECTED
PARTS |
TOYAL CLAIM CORRECTED
TOTAL

ON BEHALF OF SERVICING DEALER, | HEREBY GEATIFY THAT THE
INFOHMAT{QN CONTAINED HEREQN IS ACCURATE: UNLESS OTH-
SHOWN SEAVICES NESCRIBED WERE PERFORAMED AT NQ
C‘HARGE TO OWNER. THERE WAS NO INDICATION FROM THE AP-
BEARANCE OF THE VEHICLE OR OTHERWISE, THAT ANY PAAT
BEPAIRED OR AEPLACED UNDEH THIS CLAM HAD BEEN CONNEGT-
ED IN ANY WAY WITH ANY ACCIDENT, NEGLIGENCE OR MISUSE.
RECORDS SUPPORTING THIS CLAIM ARE AVAILABLE FCR (1) YEAR
FRCH THE DATE OF PAYMENT NOTIFICATION AT THE SERVICING
DEALER FOR INSPEGTION BY REPAESENTATIVES OF FORQ,

(SIBNED) DEMERGENEMLMMAGERORAD\’HOH\ZED PEASCOR  (0ATE}




FORD PROBLEMS.COM

E Forrd thlec & Complaints

i ;uwvn/ e damesite

% -
5 Dednd : .
E IR U S TOPIC RIS S PR LY SR Y

-
$oz tie links above for any pending class

action lawsuit information

Phene:  (B0D) 392-3673

Web:

sail:  Ford Customer Refationship Center
P.0. Box 6248
Dearborn, 1 48126

hitp://www.fordproblems.com/Focus/key -wont-turn-in-the-ignition.shtm/

/

FREE INFORMATION ABOUT FORD CAR PROBLEMS & COMPLAINTS,
OFFICIAL RECALLS AND DEFECTS, AND iNVESTIGATIONS.

A
b3

Forp Focus KEY/IGNITION PROBLEMS

The - - - most common problem, according complaints from Focus
owners, is the key won't turn in the ignition, or the key gets stuck in the
ignition. This occurs on Ford Focus' from model years 2000 through 2003. The
ignition problems are covered under the standard manufacturer warranty,
but since most of these vehicles are now out of warranty, most Focus owners
end up having to pay for the repair themselves.

It is arguable that the ignition problems are a safety defect & so have a
chance at being recalled, because the possibility exists that the ignition
defect could teave you stranded somewhere. However so far there is no
official recall. In California .

‘The best way to get this fixed is call a loclsmith. Most locksmiths are able to
fix ignition locks & the repair cost should be around $150-200, versus $450-
500-to have the ignition replaced at the dealership. Many people have said
this problem occurs again even after replacing the ignition lock, so
apparently Ford hasn't changed the design to correct the ignition tock
defect. Some peaple have resorted to leaving a key *n the fgnition
permanently. N

It's worth a call to Ford Customer Service and ask for a "goodwill repair”.
Most. peopte have not had any success getting a discount on the repatr by
aaing to their local Ford dealership. Your best bet is to cali Ford's customer
sarvice Hne at (800) 392-3673.

it's also worth as a safety defect, so they will
investigate the ignition defect & possibly issue a recall someday.,

See the links below for more information on the Focus model years with the

ERE st
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12. Have you filed this comnplaint with any other agency or organization? Ll Yes ,Il'ﬂ No

If Yes - Identify organization;
What action was taken?

13. Describe any legal action you have taken:

14. Provide COPIES ~ front and back — of all documents you have, such as:

1 Warranty O Buyer's Guide O Purchase Agreement
8 Odometer Statement 8 Repair Orders

L1 LLoan Contract — Retail instaliment Agreement
O Tidle

Please describe your complaint in detail — if you need additional space to telf what ha ened, please continue on a
separate page and attach it to your complaint: f(QM i rYY GWM A Wﬂw
ﬁm\-—f—\ 23 .ﬂw 06/1\,1,&6-’\'*1‘ ‘ ﬁ}\J Mﬂ—w L/ PRLTAS

d ook wm«p\ @;#a,U %s Zn;u’iﬁ‘ﬂ'ﬂ-l_j /Mﬂ éﬁﬁu w,rf‘t’/h7
fuﬁ,vﬁ"lfm—- AJ LC'&L»Q-. ﬂ, ﬂ!t/\—-._.a (o ,C'\ﬁ%; AA‘-@ A«?d_/a_,

o hahobnss o bt of wa L ad Frd (oo,
&E&muv c:{r f}?éi‘s o, Cok ujuug wé-a{fﬁ’ \Hf_} cadd ez ;@,645{5%,
-JL, /éC{\,(ULa.fLH /LLWK A-LM{MT W ey =2 i ai" R £ P f(

/?;rzaémf_b Q(aw {‘MMLJJ(W 1‘2{&, b o f{_}Z Z f/ ‘ﬁitf/ﬁqu /
I\/M«z/ //Lﬁmwt ﬁf’/%" C‘uué@«&é%c Jﬂ/wM ﬁlti M&M vZA /CCu( {’Ou

. Haw do vou want vour complaint - ”'? m\uw d‘f ,%’Wr'}\_ﬁ-«? M/’LQMH)
J/ Pap.. /{m.c,é»z,(_ ( 2 o Noradl /// AW _,f‘jA,g Jg/.r ,;/('ﬂga/zwf

i i A A e g B M L e e B N O T iR . o A T R ot e 3 a3 =P b = N

15.

The information you prov:dp wilt be used in efforts to resolve your problem and may he shared with the party

("urn;.:;u ined aun:m st i iy aiso be used {o enforcs .,ap;)nCE:!Z.‘!C state laws.

i hereby authorize any pdrty to whom the Attorney General directs thie complaint to release any and ali
milormation about this matter, Ixn.,:Ln.uug account information, io the Auurﬂe\: General's Office,

! bgrtify that aiz information on this form is irite andg accurate fo the Pest of my knowledge and belief, and that |
R - TR B

by
have the :\_.gfu avinonty o submit s clabn.

SIGNATURE {Requinad)

DATE 5/ 42 /2610
7/ 4

Optional: i
~ 5’ C— MariTaL STATUS: Race:
';Gt ) ,Eu\ﬂarrieci 0 Single m Caucasian 3 African American
Male Kj Female 0O Divorced 0 widowed 1 Hispanic O Other:
Return this form and copies of your papers to: Office of the Attorney General

Consumer Protection Division
D0 Box 1788
Charleston, VWY 25328-1789 Revized: March 27, 2007
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