. . INFORMATION Redacted PURSUANT TO THE FREEDOM OF

e LI ARRIOVSd 0. ML, N0, 212220008
o por ANEORVIATITON ACT [FOMAscR-AbcSuG. 252(B)(6)

U.S. Department Vehicle Owner's Questionnaire DateReceived ~ [Repository [
of Transportation To Report Vehicle Safety Defects L o o

:}artional Highway 1("18_388"8'3‘;%'_':;36“0; 28-MAY-2010 Reference No.
Mminish-aﬁon, INTERNET:www.nhtsa.dot.gov/hotline 10332661

OWNER INFORMATION (Type or Print)

I Name Daytime Telephone Number | E-mail Address
]
Address

- . - Evening Telephone Number
T wr\ = w [P I R

The infandtion you pravich%:;iﬂ be used to identify potential safety-related defects, We may share your information with the

| _apnlable vehicle manufactus 2r during an investigation or recall in accordance with the routine uses described in the agency's Privacy Act
"\[ Hotice. See 49 FR.53971 (Sep. 3% 2004).

VEHICLE INFORMATION

vehecie Joerits coaion rrnoT LOGIEG & DOttom Of Witidshield on urver's side | Make Moded *ooel Year
SAJEAS1C12W - JAGUAR X-TYPE 2002
Date Purchased Dealer's Name and Telephone Number Engine: 3. & Fuel Type:
. %W nm.a 70 2\ 'Zg ¢ - 7600 No: CylindEfS(ﬂ ,0/,_1,/,(.
Original Owner Deglar's City /I 7 SB{e/I/ Zip Code He
| as [t gaeo Fang
Transmission Type |[=}-Antilock Brakes Powem'alm o Multiple Failure: . . - - | Incident Date(s)
OarF [9Cruise Control E; W 21-MAY-2010 ! g

FAILED COMPONENT(S)/PART(S) INFORMATION _f o datio

Vehicle Component Codes: 100000 POWER TRAIN, 103000 POWER TRAIN: AUTOMATIC TRANSMISSION Failure Mileage Failure Speed

64000 45
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)
DOT No. {Example: DOTMALYABC036) E Or_iginfé{!";'a(_}::]ipment Failure Location:
‘Tire Component Code Tire Failure Type:
R o ——————— A —— T YT T
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: [Model No./Name:
Seat Type: Installation System:
Chid Seat Comnonent Code: Fatkasl Part-

APPLICABLE INCIDENT INFORMATION
1)

{Please describe in detail the jnci Faifure(s), Crash and injuryfies).}
Crash Fire " Number of Persons Injured | * Number of -Deaths Reported to Police
| |1'es |:} No DYes IZI No N

Natrative Description of Incident(S), Crash({es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

. = e SERE

TL*THE CONTACT OWNS A 2002 JAGUAR X-TYPE. THE CONTACT STATED THAT WHILE DRIVING AT 45 MPH ON MAY 21, 2010, THE
TRANSMISSION FAILED AND THE VEHICLE LOST POWER; A LIGHT INDICATING GEAR BOX FAULT ILLUMINATED ON THE INSTRUMENT PANEL.
THE VEHICLE WAS TOWED TO A REPAIR SHOP. THE CONTACT CALLED THE DEALERSHIP AND WAS TOLD THAT BECAUSE THE VEHICLE WAS NO
LONGER UNDER WARRANTY, HE WOULD BE RESPONSIBLE FOR REPAIR EXPENSES. THE CONTACT CALLED THE MANUFACTURER WHO STATED

THAT THERE WAS NO FAILURE WITHIN THE VEHICLE. THE CURRENT AND FAILURE MILEAGES WERE APPROXIMATELY 64,000. UPDATED
11/03/10. =0

& 3 p,.,.,gau GW,M«M MAM—WM’ cax. .
Wwae Ltokio 2o Baertments q.a_'f ﬁiﬁwww

Include, if available; Pglice/Fire Department Report, Photos, and Repair Invgice. ATTACH ADDITIONAL SHEETS IF NECESSARY |
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take approprfate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or liigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.

0 Leacions
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Arrow Automotive Transmission Spec. " II l"”"”" 'I,I”III" "l

s 1995 Vassar Street, Reno, NV 89502 RO#: 1014896
ARROW Phone: (775) 827-4900 Invoiced: 07/08/2010
AUTOMOTIVE :
TRANSMISSION .
SPECIALISTS Page: 1

tomer: Vehicle: | -‘ ~ Repair Order:

- 2002 Jaguar X-type AWD - Service Writer: A Lenzi
Engine; V6-181 3.0L DOHC PO Number:

_ Trans; jf506e - ' ; Date'In: 06/29/2010
Schir> NV Mileage In: 111" Qut: Date Out: 07/08/2010 :
Pn: Lic: NONE St: NV: o Vehicle Driver: Gamet Craig

© VIN: SAJEAS1C12Wi :

Automatic Transmission: Major

Customer Concern: Transmigsion failed C/A
Diagnosis: Bump Whine : ' '
No forward or reverse motion.

Needs transmission overhaul Prige for Transmission overhaul complete with 3 year 50K

Warranty 3600.00

Labor: Description Extended

36 MONTH 50,000 MILE WARRANTY TOWING NOT COVERED. This warranty covers parts and labor ¢.00
only. Thie warranty is only extended to the customer named on this invoice. It doge not

cover such things as towing, rental cars, loes of use, loss of earnings, personal damages,

per diem expenses, or any other consequential or incedental damages. Warrantor's obligation

under this warranty is limited to replacing or repairing defective parts and correcting

defectively furnished labor. Not to exceed the cost of original repair. Arrow Automotive

must be contacted before any repairs can be reimbursed if you are not able to bring the

vehicle back to us for warranty consideration, Please call (775) B27-4900 for warranty

authorization.

REMOVE TRRANSMISSION. Remove transmission pan to drain fluid. Remove rear driveline and 392,00
cross member. Disconnect linkage, transmission cooler lines and electrical connections.

Unbolt torque converter and bell housing bolts. Remove transmission and hot flush

transmission coocler.

REBUILD TRANSMISSION. Disassemble complete transmission and valve body. Replace clutch 588.00
discs, sealling rings, bushings, bands, filter, torque converter, seals and gaskets. If

necessary: electronic solenoids, steels, shims, bearings, snap rings, gear traing and

valve body components.

REINSTALL TRANSMISSIONS. Reconnect transmission to engine, torque converter to flex plate, 392.00
cooler lines to transmission case and all electrical connections. Install crossmember and

driveline. Fill with fluid. Road test and re-rack vehicle and re-chack work performed.

Labor Sub Total: 1372.00

Parts: Part Num Cond Des{;riﬁtion L J * Qty

DABO N TC, JF506E JAGUAR, LOW STALL, 10.8% DIA, 1.656" DIA HUB W/ 1.00

AS80LG N  FILTER, UFS06E (MAZDA;" JAGUAR LAND ROVER) 02-UP 1.00

981264 N  STEEL, JF506E HICH 02-UP .063" 4,00

98110 N  STEEL, JF506E REVERSE 02-UP 2.00

D98 IEGAK N 1.00
| hereby authorize the repair work listed hareon, including sublet work, to be done along with necessary " . .
materjals.: Arrow Automotive and your employeos may operate the described vehicle for purposes of testing, Parts: 2388'43
inspoction or delivery at my risk. “An express lien-is-acknowledged on said vehicle to secure the amount of Labor' 1'372-00 .
repairs-thereto, Arrow Automotive will not be held responsible for loss or damage- to vehicle or-articles left in - " G
vehicle in case of fire, theft, accident or any other cause beyond your control. Customer agrees to pay all Sublets: 0.00
collection costs and/or attorney's fees in the event defauit is made in payment due. . If automobile is returned to " ‘
customer without-repalr sevice being performed, 2 diagnostic and handling charge (including reassembling) Misc: - 0.00

will be made. Any automobile not picked up within 48 hours of repairs-being completed will be- charged a
storage foe of $12.50 per day. . : K _ o - :

Subtotal:  3760.43
TAX1: = 184.51

TAX 2: 0.00:
TOTAL: 3944.94
Balance: 0.00

Customer Signature



*

Arrow Automative Transmission spec. |11

s 1995 Vassar Street, Reno, NV 8950 #: 1014896
ARROW Phone: (775) 827-4900 lnv0|ced. 07/08/2010
AUTOMOTIVE
TRANSTISSION ‘ .
SPECIALISTS Page: 2
Customer: ' Vehicle: - " Repair Order:
: 2002 Jaguar X-type AWD : Service Writer: A Lenzi
' Engine: V6-1813.0L DOHC: PO Number:
Trans: |(506¢ Date In: * 06/29/2010
‘Sehurz. NV : . Mileage In: 111 Out:. o Date Ouf:.07/08/2010

Pn: _ ' Lic: NONE St: NV ' _ Vehicle Driver: Garnet Craig

VIN: SAJEA51C12W|-

wire harness N wire harness 1.00
98740-3 N Valve Body 1.00
ATF N Auvtomatic Transmisgion Fluid 6.00
4891 N Battery © 1,00
Parts Sub Total: 2388.43
Job Sub Total:  37s0.43
Contact Log As of 07/08/2010 at 5:12 pm
Date: Time: By: Method: #/ Addr: AuthBy:  Additional Amt: Revised Estimate:
06/29/2010 1:39 pm K Messer Phone Craig, Garnet 0.00 0.00
Informed customer of cost of repairs 3600.00 3 year 50k
06/29/2010 5:42 pm X Messer Phone Craig, Garnet 3600.00 3600.00
Customer called and Aubri confermed the repair cost at
3600.00
06/30/2010 10:47 am K Messer Phone Craig, Garnet 0.00 3600.09

Garnet called I told him next week

Payments ' : As of 07/08/2010 at 5:12 pm
Transactions: Ledgerld: Date: Accepted By: Method: Type/Check#: Amount:
45195 07/08/2010 Aubrey Credit Card Mastercard 3944.94

Ahkkkktkdkkkh k132 00g3z2p

Cardmember agrees to perform the obligations set forth
by the cardmember's agreement with the isguer. Cardmember Signature




C40008 11407
*INVCICE*
MINDEN w7 PAGE 2
HOME : BUS:

SERVICE ADVISOR:

&

MASERATI OF SACRAMENTO
JAGUAR SACRAMENTO

2052 Fulton Ave, %

Sacramanto, California 95825
Mbcerat: 816-466.7 988
aserati: - -
www.maserati.nlello.com ]AGUAR
www . jeguar.niello.com

BAR # AC250717 E.P.A, # CALOOC319582
509 EARNEST HUSTON

124.00| CASH

21AUG07

OPTIONS:

DLR:XXX 1)SELECT EDITION 12/27/07 100K

TOTAT,

ESER]
ORIGINAL ;m's'sn LABOR AMOUNT 221.80
ESTIMATE & ESTIMATE § PARTS AMOUNT 158 .34
DATE TIME PHONE # AUTHORIZED AODITIONSE F‘%,'ai’-’ GAS, OIL, LUBE 0.00
SUBLET AMOUNT 0.00
MiSC, CHARGES 0.00
TOTAL CHARGES 380.14
LESS INSURANCE
NDTICE TO CONSUMER; PLEASE READ IPORTANT INFORMATION ON BACK. SALES TAX
b;&!ﬂ(};&z\lgg;fﬁf?s ;‘I%EIEE AND ORAt APPROVAL QF AN INCREASE IN THE :N?!%’Ig‘EO,WLEDGED RECEIPT OF VEHICLE AND | HAVE RECEIVED A COPY OF THIS PLEASE PAY
X x THIS AMOUNT

CUSTOMER COPY




Massra: O16-456-3 388

L\ aaerati: - -

A= www.maserati.niello.com JAGUAR
PAGE 1 www.jaguar.nlello.com

BUS: BAR # AC250717 E.P.A. # CAL0O00319582

SERVICE ADVISOR: 5g9 EARNEST HUS'I‘ON
SER MEEAGE.

| C40008 11407 MASERATI OF SACRAMENTO
JAGUAR SACRAMENTO
*INVOICE* 2052 Fulton Ave.
Sacramento, California 95825 %

MIND
HOME

124.00{ CASH 2120G07
oo i : DLR:XXX 1)SELECT EDITION 12/27/07 100K

LIST ET . TOTAL

SHIFTER CODE 1780 . CHECKE D

CODES . PERFORMED ADDITI.ONAL_ROAD TE' T

ST
S20 BATTERY WARNTNG ON_~ ~~~ ~ =
FINAL LABOR AMOUNT
ORIGINAL REVISED
ESTIMATE 4 ESTIMATE $ PARTS AMOUNT
ED REVISED
DATE TIME PHONE # AUTHORIZI ADDITIONAL EVISEL GAS, OIL, LUBE
SUBLET AMOQUNT
MISC. CHARGES
TOTAL CHARGES
LESS INSURANCE
NOTICE TG CONSUMER: PLEASE READ IMPORTANT INFORMATION ON BACK. SALES TAX
I ACKNOWLEDGED NOTICE AND ORAL APPACVAL OF AN INCREASE IN THE IACKNOWI.EDGED RECEIPT QF VEHICLE AND | HAVE RECEIVED A COPY QF THIS
QRIGINAL ESTIMATE PRICE, INVOICE. PLEASE PAY
X % THIS AMOUNT

CUSTOMER COPY




Jaguar Multi-—ﬁomt Inspection Repor

. The Jaguar Multi-Point irspection is a series of thorough vehicle "health checks” and visual examinations performed by our factory-trained
technicians. The focus of this complimentary service is to ensure that your Jaguar vehicle contlnues to perform at an optimum level, as well 2
torhelp minimize your chances of being inconvenienced while on the road,

In the event that additional service is recommended on a listed item, your Service Advisor will be happy to speak with you about service optio

Customer Mame Year/Model

RO/Tag

D
E
Mileage VIN

. May.Require Future Atterition® " [

Check Fluid Levels and Fill

OK FILL OK FIL .

— - ® Good * Recharge F
& i Engine Qil '% %% Brake Reservoir
2 S Windshield Washer BENGE Headlamp Washer Check
SE 5% Power Steering W ¥ Coolant Recovery Reservoir Measure Front/f

¥ @& Transmission (if equipped w/ dipstick)

7 Check Following Systems / Camponents. I

Jaguar GR=1 Charger V1%§1
{(c) Midtronics Inc. 206‘4

Battery Test
Rat ed: 540CCA

Replace Battery
12.48v 375CCA

Mode: Automatic Charge

AH:2.

Charge Time: 0:06:12
_Test Codes

DTC Codse -
ANG2W JKTOD 384

ACES Code
XB7BQ

Operation of horn, interior lights, exterior lamps, turn
signals, hazard and brake lamps

Visually inspect headlamp alignment

Windshield washer spray, wiper operation and wiper blades

Windshield cracks and/or chips

Heating, ventilation and air conditioning check

Engine air cleaner filter
Oil and/or fluid teaks
Constant velocity (CV] drive axle boots [if equipped)

Exhaust system [teaks, damage, loose parts)

Steering and steering linkages

s akledelsoe o

Shocks/struts, air suspension and other suspension
components for leaks andfor damage

Brake system {including lines, hoses and parking brake) Comments

Engine cooling systern, hoses and ctamps

Radiator, heater and air conditioning hoses for leaks / damage

Accessory drive belt(s]

Clutch operation [if equipped)

State inspection due (if applicable] Il
Month  Day Year LF

. / g 7/32" or Greater
Month  Year 437" ta 632"
@ 3/32" or Less

Your last completed maintenance
Mileage

2 B9 8% e sle

Your next factory scheduled maintenance is due at
i

Menth  Year

Mileage % 7/32" or Greater

= 4/32" to 6/32

&Z‘mﬂ?ts mp lﬂu\’rm (\oa\Ar\)'
R\}# 6}‘)\.{4 butiay wosy

Comments:

Service Advisor:
Technician: ;00

Custemer Signature:

TREAD DEPTH

7/32 RF

7/32" or Greater '
4/32" to 4/32"
332" orLess @

71327 or Gré'ater
432" to 6/32"

*Braks/tire replacemeant will te required prior to the nexd 10,000 mile scheduled malntenanca service.

8534 10/05



T . | Sacramento

C40008 | 129924 JAGUAR/M

*INVOICE*
2052 Fulton Avenue

DUPLICATE 1 Sacramento, CA 95825

MINDEN, ' PAGE 2 .
HOME : BUS : (916) 922-2500

SERVICE ADVISOR: 657 ANDREW MCCUE

35697/35697

17:00_28AUG06 CASH 28AUG06
| OPTIONS:  DLR:XXX 1) SELECT EDITION 12/27/07 100K

LIST NET TOTATL,

IR
CHECKED

RS
WARPING

FINAL Sk Y
ORIGINAL REVISED LABOR AMOUNT 0.
ESTIMATE & ESTIMATE % PARTS AMOUNT 0 .
DATE | TIME PHONE# [ AUTHORIzED | ADDITIONAL T REVISED ™[~ e "= igE 0.

SUBLET AMOUNT Q.
MISC. CHARGES 0.
TOTAL CHARGES 0.
ADJUSTMENTS Q.

| ACKNOWLEDGE NOTICE AND ORAL APPROVAL | ACKNOWLEDGE RECE(PT OF VEHICLE AND | SALES TAX 0

OF AN INCREASE IN THE ORIG!INAL ESTIMATE HAVE RECEIVED A COPY OF THIS INVOICE.

PRICE. PLEASE PAY

Y D THIS AMOUNT

BAR¥ AE 110222 EPA¥ CAD 981688088

ALL PARTS ARE NEW UNLESS SPECIFIED OTHERWISE.

G NEW REFLACEMENT PARTS & LABOR HAVE NS TEO MEBRN TP R MONTHS.

WALID ONLY IF RETURNED TG AUTHOQRIZED DE




Sacramento

12952« JAGUAR/SAAB

*TNVOICE*
2052 Fulton Avenue
- DUPLICATE 1  Sacramento, CA 95825
MINDEN, NV PAGE 1 -
HOME - — BUS : (916) 922-2500
_ SEHVICE ADVISOR 657 ANDREW MCCU'E

JAGUAR X-TYPE 35697

02

_ 17 00 28AUG06 124.00 | CASH 28AUG06
[ER | OPTIONS: DIR:XXX 1) SELECT EDITION 12/27/07 100K

08:05 28AUGO6 [11:57 28AUG06

C CUST STATES SOP SIDE MIRROR IS IN

1 C25-43255 GLASS-DOOR MIRRO

*kkkkkkkkk

FINAL
ORIGINAL REVISED
ESTIMATE $ ESTIMATE & PARTS AMOUNT
DATE | TIME PHONE # [ auTromizep | AQDITIONALT Teiosl® | GAS, OIL, LUBE
SUBLET AMOUNT
MISC. CHARGES
TOTAL CHARGES
_ ADJUSTMENTS

| ACKNOWLEOGE NOTICE AND ORAL APPHOVAL | | ACKNOWLEDGE RECEIPT OF VEMICLE AND | SALES TAX

OF AN INCREASE IN THE ORIGINAL ESTIMATE HAVE RECEIVED A COPY QF THIS INVOICE.

PRICE. PLEASE PAY

D> THIS AMOUNT

BAR# AE 110222 EPA¥ CAD 981688088
ALL PARTS ARE NEW UNLESS SPECIFIED OTHERWISE.

ALL NEW REPLACEMENT PARTS & LABOR HAV N MONTHS.
VALID ONLY IF RETURNED ¥O AUTHORIZED OEWWHER TOP¥ :



Sacramento, California 95825
s
aserati; -
www.maserati.niello.com lAGUAR
www.jaguar.niello.com

BUS: BAR # AC250717 E.P.A. # CALOO0319582
SERVICE ADVISOR: 509 musTON EARNE

PAGE 1

MINDEN, NV
HOME !

ST

28DEC01 IS
2

17:30 21A0G07 | ' 124.00 | CASH .
OPTIONS:  DLR:XXX 1)SELECT EDITION 12/27/07 100K

21AUG2007_08:23
LINE OP

DESCR

CODE TECH, TYDPE NSTRUCTIONS

IS A -LONG DELAY

+ gl
11407 MASERATI OF SACRAMENTO
CUSTOMER #:040008 T, JAGUAR SACRAMENTO '
WORKORDER : 2052 Fulton Ave,
|
|
|

T
TASH OR APPROVED CREDIT CARDS UNLESS PRTON ARRANGEMENTS— PRELIMINARY ESTIMATE $ £
TERMS: HAVE SEEN MADE.

ALL PARTS REMOVED WILL BE DISCARDED UNLESS OTHERWISE REQUESTED PRIOR TO BEGINNING
WORK, | REOUEST THAT PARTS BE SAVED, AUTHORIZED BY X

[1SAVE PARTS X REVISED DATE TIME BY
ALL PARTS NEW UNLESS OTHERWISE SPECIFIED ESTIMATE (1)
THIS iS NOT AN INVOICE A 2
SURJECT TQ CONDITIONS QN REVERSE SIDE OF THIS CONTRACT. PLEASE READ REVERSE SIDE, ( )
T, the registered vanicle awnar, heraby authorize tha repalr work harein $81 forth 10 be dons along with the ngcessary matarial and agrea
Ihat yau ara not responsibla for any Colays caused by unavalabilty of parts of delays In parts shgrnem: by tha suppller of transportar. | REVISED
hereby grant you and/or your employess permission to oparmte the vehlcis harein Cescii on streets, or for the ESTIMATE (3)
pufposgof testing and/or i An exprass 's lien is hereby 'ged on sbove vehicls to secure the amount of rapairs
therezo. i hateby appoint Jaguar §; Magerati of e 28 my attarney In fact and empower you to negotiate and cash any
grm i%lndlnstrum:m isu?rd in pavment l:th thl§ fcp;ﬁ' %nugrrdmwnv ;1 név nene ond tg ;hnbmy oame trflmmf- Hf;ﬂlnl of 'ehi?tle ! HEREBY ACKNOWLEDGE THAT | WAS NOTIFIED & GAVE ORAL APPROVAL
8541 herein for rapalr or afteration efel ng @ dealer. Sald customer s heraby not that the zaid proparty of its -
contants, lsenmo\ insure% ot nroteecled to the a;»agm of an?ual c:sh valug thersaf, or atharwlse, byythe urdersigned dealer against loss OF THE ABOVE REVISED ESTIMATES:
accasioned by theft, fire or vandalism whife the propeety remaing with the dagler. Customar states no articles of personst property have
beenlaft in the venlcla, and the dealer is not responglile for ingpeciion therafor, Custamer will ba responsible for payment of reascnable x

eitarney fee and cosis in the event sult [s. brought for collection. | suthorize warranty work 10 e perlormed on my vehkla, In the avent

that any work performed is agt accepted for warranty payment by the manufacturer, then |, the vehliclke owner, wil be haki respansiole for
the outstanding palance,

CUSTOMER SIGNATURE

Copyright 2000 AD?, Ine, SERVICE WORKORDER #2 XSW2C COTTISTOMRER MNPV









