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Lajuan.Johnson
B6


Thank you for replying to my telephone complaint.

Iowna 2004 Winnebago 30 foot motor home on a Workhorse chassis
purchased new in Oct 2003.

In April, on my way from Florida to Indiana, I was slowing on the interstate
due to traffic when my left front brake locked up and would not release.

I mamaged to get the coach off to the side of the road and waited for the
brake to cool down. The right front brake was also very hot.

I was aware that Workhorse had a recall on brakes so while I waited for the
br es to.cool I called a local Workhorse dealer with the problem. They
indicated my VIN number did not match those on the Workhorse recall
ther(!efore they could not help me. Once the brakes cooled, I was able to
continue to my destination with only about 60% braking capacity, having to
stopL and let the brakes cool periodically.

Once in Indiana I called 2 Workhorse dealers and got the same response
thatfny VIN number did not match the recall list even though I experienced
the exact same problem as the coaches on the list had experienced.

I thegefore took my coach to an independent shop and had both front brakes
totally replaced at a cost of $1,126.18. (copy of paid invoice is attached)
The)i} indicated that the pistons and the slides in both calipers were not

rele sm!g f)roperly, which is the same problem that the recall addresses.

This| brake problem is serious in that one does not have any warning when
the brakes could fail. I have not had any satisfaction from Workhorse
dealers 1n1he1p1ng resolve the brake issue. I feel strongly that regardless of
the oach s VIN number that I should be treated fairly and be reimbursed for
the expense of repairing the front brakes.

| HelmeﬁI Indiana [ IEGIN




CARMICHAEL TRUCK & AUTO SERVICE, INC.
3950 W. Farmer Avenue
Bloomington, IN, 47403

Phone - 812-334-8285 Fax - 812-334-8295

28 YEARS OF CERTIFIED EXPERIENCE DEDICATED TO OUR CLIENTS

INVOICE

INVOICE

24758

Org. Est. # 041821
DAVID CARMICHAEL
© www.davidcarmichael.us

Print Date : 05/25/2010

2003 GM Workhorse Winnebago
Gas Vortec Engine

Lic#: [IIEGN Odometer In : 30915
Helmsw Unit#: Odometer Qut: 30923
Home ceilufar [ NG vin#: 584LPs7G133|
CustiD: 3?80 : Ref# :BRK Hat#: CHRIS
Part Description / Number Qty Sale Extended Labor Description Extended
DISC BRAKE CALIPI;,ER GREASE PRE TEST DRIVE AND COMPLETE VEHICLE N/C
05353 1.00 1.98 1.98 | INSPECTION
DISC BRAKE QUIET (PER AXLE) Test drive the vehicle by a ASE Certified
091445 1.00 2.36 236 | Technician to verify clients complaint. Identify any
PREMIUM FRONT BRAKE PAD SET current and/or future problems that need attention.
BMD184 1.00 107.79 107.79 1 Perform complete vehicle inspection. Make
FRONT BRAKE ROTOR recommendations.
55029 1.00 126.35 126.35 ] CLIENT STATES THE LEFT FRONT BRAKE N/C
FRONT WHEEL SEA.IE, WOULD NOT RELEASE WHEN COMING HERE
5682 2,00 25.57 51.14 { FROM FLORIDA. HE COULD SMELL HOT
BRAKE AND PARTS CLEAN_ER BRAKES AND HAD A PULL TO THE LEFT.
- BRAKE CLEAN . 1.00 4.10 4.10 | AFTER STOPPING FOR A BIT, IT SEEMED TQ
BLACK PEARL GREAESE TUBE RELEASE AND 18 NOT STICKING AT THIS
. GREASE TUBE 0.50 5.88 2.94 | TIME.
COTTER PINS -
COTTER PINS 2.00 1.16 2.32 | CLIENT WOULD LIKE THE FRONT WHEEL N/C
FRONT BRAKE CALIPER . -BEARINGS REPACKED SINCE THE LEFT
188044 2.00 110.17 220.34 | FRONT GO HOT.
BRAKE FLUID - 1 QUART| -
BRAKE FLUID 24 1.00 4.75 4.75 { FRONT DISC BRAKE SERVICE WITH BEARING
LEFT FRONT GREASE CAP REPACK AND NEW SEALS (REPLACE LEFT
13974 1.00 10.17 10.17 | FRONT ROTOR & MACHINE RIGHT FRONT ).
BRAKE AND PARTS CLEANER Replace front brake pad linings and replace left
BRAKE CLEAN 1.00 4.10 4.10 | front brake disc rotor and machine the right front,
Clean and repack wheel bearings if equipped.
Clean and lubricate brake calipers and slide
. mechanisms. Check and fill brake fluid. Road test
vehicle. .
ADDITIONAL LABOR TO REPLACE BOTH
FRONT BRAKE CALIPERS.
Installed new front calipers. Check for leaks.
BLEED HYDRAULIC BRAKE SYSTEM 115.00
(INCLUDING ABS/RABS VALVE IF
APPLICABLE) PER SHOP KEY MANUAL. DOES
NOT INCLUDE TIME FOR. HEATING THE
BLEEDER NUTS TO GET LOOSE.
POST QUALITY ASSURANCE INSPECTION N/C
AND TEST DRIVE
viitton By: C., Adam Page 1 0of 2 01.17.07 Copyright Milchell 1 nvoict




CARMICHAEL TRUCK & AUTO SERVICE, INC. -
3950 W, Farm;—:‘Nr Avenue INVOICE
loomington, IN. 47403
- Phone - 812-334-8285 Fax - 812-334-8205 | 24758
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INVOICE | | Print Date : 05/25/2010
2003 GM Workhorse - Winnebago

- Gas Vortec Engine
Lic#: - Odometer In : 30915

Helmsburg, IN - Unit#: Odometer Out : 30923
Home NN - ceiuia- I Vin#: 584LP57G13

CustiD: 3‘!‘80 Ref# : BRK Hat#: CHRIS

Part Description / Number | Qty Sale Extended Labor Description Extended

Walk around inspection. Test drive vehicle after
repair is performed. Verify and ensure proper
installation of all parts sold to client. Verify the
Quality and Excellence that our clients expect from

CFﬁRMICHﬁEL TRUCK AND AUT Carmichael Truck & Automotive Service, Inc.

3950 14 FARMER AUE ‘ A sincere Thank You from our staff here at
BLOOIging;‘DN IN 47403 Carmichael Truck & Automotive Service, Inc. It
~334-8285 was a pl i W i
pleasure serving you. We appreciate your
38 99000_001006723*01 business and look forward to our continued
C O P Y relationship with you, our valued client. Have a

i05/.;"»25/20‘.’[0 15:51:14 great day! .
Sale: Enviromental/Shop Charge 21.16
Transaction # 5

. Card| Type: Disc/NOUS

Ace: sxisoonnsoondSJIIIIIIEE
Entri;: Swiped
Total : 1125 .13 X
Refetrence No.: 00000005
Auth|Code: 02525R
Respgn . APPROVED

[ Technicians : W, Chris; C., Adém1 B, Gary]

Org. Estimate 50.00 Revisions 50.00 Current Estimate 5 0.00 Additional Cost Revised Estimate ['| abor- 550.16
Parts: 538.34

Sublet: 0.00

Sub: 1,088.50

Tax: 37.68

Total: 1,126.18

- { Payments - ] o Bal Due: $1.126.18

Lo THANK YOU FOR PUTTING YOUR TRUSTIN US . .
I hereby authorize the above fephir work to be performed along with the necessary material and grant you permission to operate the vehicle
re

for testing and/or inspection. Express mechanic's lien is hereby acknowledged on the above vehicle to secure the amount of repairs thereto.
WE ARE NOT CLES OR ARTICLES LEFT IN VEHICLES IN THE CASE OF FIRE,

the faulty part only. Client is responsible for
7 — -
WAV . Tlme'(?()(_’[ss
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