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April 2010
FL527AB

NHTSA #08V-137
- REMINDER NOTICE

Subject: Medium Duty Axle Spindle Nuts
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This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle Safety
Act. This notice is also sent in accordance with the Canadian Motor Vehicles Safety Act.

Daimier Trucks North America LLC, on behalf of its Freightliner Trucks Division and its wholly owned subsidiaries,
Sterting Truck Corporation and Freightliner Custom Chassis Corporation, has decided that a defect which relates
to motor vehicle safety exists on specific Freightliner Business Class and Business Class M2; Sterling Acterra;
and Freightliner Custom Chassis FS65 and B2 (Thomas Buift Buses C2 Saf-T-Liner) school bus chassis and
FB65 shuttte bus chassis manufactured between January 26, 2000, and March 24, 2008, by ArvinMeritor or Axle
Alliance Company with 6,000 or 8,000 pound front axles and a four-piece spindle nut set. '

Instaliation of a four-piece spindle nut set with a thin spindle nut may lead to damage of the wheei end, including
incorrect end play, degradation of tubrication, wear of the spindle nut and bearing journal, oil contamination with
metal shavings, and premature bearing failure. Outer wheel bearing failure will cause noise and vibration that will
be noticeable to the driver and the Antilock Braking System warning light will illuminate. Continued operation with
the warning light illuminated may result in wheel separation and a possible vehicle crash.

The existing four-piece spindle nut set will be replaced with a more robust nut set using a thicker, harder inner nut
and a new hub cap will be installed.

Our records indicate that your vehicle(s) has not yet had this recall performed. Please make arrangements
to have this repair done as soon as possible. If it has been completed, please disregard this letter. -

Parts are now available for authorized dealers to order. Contact your authorized dealer to arrange to have
“your vehicle(s) modified and to assure that parts are available at the dealer. To locate a dealer, search online
at www.FreightlinerTrucks.com, www.SterlingTrucks.com, or contact the Wamranty Campaigns Department for
assistance.

When you contact your deaier, refer to campaign number FL527AB. Once parts are received at the deatership, the
recall will take approximately two to three and a half hours, depending on the work needed, and will be performed
at no charge to you.

IMPORTANT: When the Recall has been completed, please ensure that a label has been affixed to your vehicle
referencing FL527AB.

If you do not own the vehicle that corresponds to the identification number(s) which appears on the Recall
Notification, please return the notification to the Warranty Campaigns Department with any information you can
furnish that will assist us in locating the present owner. if you have leased this vehicle, Federal law requires that
you forward this notice to the lessee within 10 days. If you are a subsequent stage manufacturer, Federal law
requires that you forward this notice to your distributors and retail outlets within five working days. '

If you are not able to have the defect remedied without charge and within a reasonable time, which is
not longer than 60 days after you tender the vehicle for repair, please contact the Warranty Campaigns
Department at (800} 547-0712, 7:00 a.m. to 4:00 p.m. Pacific Time, Monday through Friday, e-mail address
DTNA.Warranty.Campaigns@Daimler.com, or the Customer Assistance Center at (800) FTL-HELP or (800} STL-
HELF, after normal business hours. You may aiso wish to submit a complaint to the Administrator, National
Highway Traffic Safety Administration,1200 New Jersey Avenue, SE., Washington, DC 20590: or call the Vehicle
Safety Hotline at (888) 327-4236 (TTY: 800-424-9153); or to hitp:/fwww.safercar.gov. If your vehicle is involved
in the Canadian portion, you may wish to notify Transport Canada, ASFAD, Place de Ville Tower C, 330 Sparks
Street, Oitawa, ON K1A ONS5, or phone (800) 333-0510.

'_We regret any inconvenience this action may cause but feel certain you understand our interest in motor vehicle
safety.

WARRANTY CAMPAIGNS DEPARTMENT

Enclosure

Page 2 of 2

oz - 1385 - 3796




| 8799
Barsmsivssens wusssawdy, LLC
6557 BUCHANAN TRAIL EAST
P.0. BOX 207
ne st - - 35(13 WAYNESBORO, PA 17268
/ M A (717) 762-5014 * FAX (717} 762-7906 .

LGS B 2 IPLANEF:

soLBBY © CASH c.on. CHARGE ON ACCT. MDSE. RETD. PAID OUT

QUANTITY DESCRIPTION PRICE ANOQUNT

III"‘ VOV }4\@3‘“@“— : : ,".QS :%
s oSO LE - JEO2I
/- ,Nu . A A
/- ﬁ&’@"(?\\“/) : &S 2.
[ -\ 55 é..m%%.. J e/
IR WA= 0NN 4 el
[ | ol Sl &/ D)
{ M\ | 245 C0
N ,»w‘i:m(‘x BB

MY NN - M‘mﬁm PZ D
- @ﬂ;ﬁ}ymf\ﬂw X0
SIEAEY 4, 150
VTN T L KE | JAA 0

Dversigh e:Warge OpS B oo

: ' 1753 jii%
@Al\ﬁalms and.retumed ggcds st be accompanied by this bill. TAX I [ 5

Received by I’ J{lﬁ U <fl\:§‘\ ('\’ u TOTAL 1‘%!8’ %@

THANK YOU









