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July 15,2010

U.S. Department of Transportation "

National Highway Traffic Safety Administration

Office of Defects Investigation, NVS-210 '

Attn: Randy Reid Chief, Correspondence Research Division
1200 New Jersey Avenue SE

Washington, D.C. 20077-9382

Re: Defective Coker Classic Tires
Size: P205-75-R14 MS
DOT #’s: DY7FEKX029 and DY7FEKX287

" 1 purchased a set of tires and a spare from Coker Classic Tires for my.1958 Impala. The.
vehicle is a'show car aad Yo aken to Tar shows once or twice a year. T T

On July 3, 2008, I was driving on I-15 at 55 mph when the right rear passenger tire blew
out from the inside out (see picture enclosed), fortunately no one was hurt, [ contacted
Coker Tires shortly after the incident happened; I spoke to Patrick and explained what
had occurred. [ requested for reimbursement or replacement of the tire, Patrick advised,
due to company policy, all that he could do for me was to pro-rate the tire and charge me
$203.67, (see prorated invoice enclosed). 1 reluctantly purchased the tire from Coker on
-08/11/08 (see purchased invoice enclosed).

On May 6, 2009, I was getting my vehicle ready to take to a car show when I noticed the
front right tire Had a crack around the tire. contacted Coker, spoke to Patrick once
again, explained what I discovered, he said the only thing they could do is sell me another
tire at a pro-rated price. Patrick explained that there’s a defect on those tires and they’re
trying to get them off the road. Iasked him why should I pay for another tire vehicle if
they are defective, he had no answer.

These tires were sold to me by Coker Tires knowingly defective: this is unsafe practice. I
am not comfortable driving the car due to the tires being defective with the possibility of
hurting myself or others on the road. [am asking that Coker take these tires out of their
inventory before someone gets fatally hurt. 1am also asking for reimbursement of all 5
tires and reimbursement of the last tire I purchased on 08/2009. '

Please review my case for further investigation. If there is further information needed, |
can be reached at

Thank you for your consideration and review.
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U.S. Depaoriment 1200 New Jersey Avenue SE
of Transportation Washington, DC 20580
National Highway

Traffic Sately '

Administration

Dear Consumer: NVS-216tr

As a follow-up to your report to the Vehicle Safety Hotline (VSH), we have recorded your information on the enclosed Vehicle
Ownet’s Questionnaire (VOQ) form. Please review the form and make changes, additions and corrections as necessary. Additionally,
please provide 2 more detailed description of the failures(s) you reporied that you believe relevant to safety. Also, if available, include
copies of repair invoices, letters to the manufacturer, or any other document related to the problem(s) you teported. 1f a crash or fire
ocourred, include a copy of the police or fire department report.

1t is helpful to be as thorough as possible in your report so that our ability to use your report will be maximized. If you do not have the
information, it is not necessary to complete all the boxes. However, it is very difficult to identify the scope of a vehicle problem
unless the vehicle identification number (VIN} is known, The VIN is located inside the vehicie on the dashboard adjacent to the left
(driver’s side) of the windshield pillar and on the drivers’ door or the driver’s door jam. It may also be listed on a dealer repair

invoice or your insurance or registration cards. When reporting a tire problem, the brand name, tire line and complete tire size should
be included, Be certain to provide the DOT tire identification number. It is usually located near the rim flange of the tire on either
side of the tire. ‘

We do not make your personal information {(name, address, phone numbers, etc.} available to the general public. Hchver, if we open
an investigation that involves your vehicle, we will provide the manufacturer of your vehicle with a complete copy of your report.
- The information you provide may assist the manufacturer and NHTSA in determining if a safety-related defect exists.

Any information provided is entirely voluntary. There is no consequence or penalty of any kind if you do not wish to provide it. We
" seek this information to develop both statistical and investigative evidence that will help identify potential safety related problems in
vehicles or vehicle equipment, e.g., tires, child safety scats, jacks, ete.

When completed, please fold and staple or tape the form so that the pre-addfcssed portion of the form is on the outside. Ifa larger
envelope is used, tape the VOQ form to the larger envelope so that the pre-addressed portion of the form is showing.

If further assistance is needed, pieasc contact the VSH at their toll-free number, 1-888-327-4236.

Thank you for your cooperation.

Sincerely,

)

Randy Reid Chief _
Cormrespondence Research Division
Office of Defects Investigation
Enforcement

Enclosure; VOQ

oAk Ak

www.nhesa gov




INVOICE

_ INVOICE
Coker Tire Company 10075692
1317 Chestnug Street - ;
I Dat Page
Chartanooga, TN 37402-4418 nyolee e g
8/11/2008 15:15:56 lofl
(423) 265-6368
N ORDER NUMBER
1308043
Bill To: Ship To:
Sun City, CA - ' If customer not there throw over fence
) Sun City, CA -
Customer ID: 218941
PO Number Pick Ticket No Order Date Customer Service Representative
1169817 7/23/2008 13:04:15  P2IPATRICKZ
Ordered|  Shipped | Remaining g Item 1D Item Description Type Pl;{:g; Ex“’;’,f,-iﬁ
Order Note: repl for rma #1308046. Ok to apply credit from
. tma and charge cc diff of 86.92. pz
Order Note: Balance due of $86.92 was charged to customer's
‘ Visa #jJJon 08/11/08. dmt
Carrier: FedEx Ground
1 i 0 530300 P205/75R14 COKER 2 3/8" WW _ 1 187.00 187.00
Ovrdered As: 2057514
SUB-TOTAL: 187.00
California State: 11.22
Fresno County: 3.51
Fresno Local: 0.19
California Tire Fee: 1.75
CASH RECEIPTS: 203.67
AMOUNT DUE: 0.00
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Must be stapted io the invoice (Vellow copy) 05008









