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INFORM, N ACT (FOIA), 5 U.5:C. 552(B)(6) . .
Y o DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
Us. Depam,.em% Vehicle Owner's Questionnaire Date Recefved Reposttory []
of Transportatior: To Report Vehicle Safety Defects Poroe s
National Highvly 1&“_%%;"_2:',‘:};‘;2)7 1MAY-2010"" | Reference No.
Traffic Safety : 10330975
Administration INTERNET:www.nhtsa.dot.gov/hotline _
Lt
" OWNER INFORMATION (Type or Print
Name ) Daytime Telephone Number LE4
I Address s
7 Evening Telephone Number
Y ety State ., |Zip Cod
The infarmation yoé provide will be used to identify potential safety-related defects. We may share your infarmation with the
appiicable vehicle mjanufacturer during an investigation or recall in accordance with the routine uses described in.the agency's Privacy Act
notice, See 49 FR 23971 (Sep. 3, 2004).
n VEHICLE INFORMATION
17 dight Vehicle Identitcation Number Located at bottom of windshield on driver's side | Make Model Model Year
é SUBARU LEGACY 2010
; )
Date Purchasgil - | Dealer's Name and Telephone Number _ Engine: Fuel Type:
i No: Cyfinders
Orlgirﬁ Owner;,; Deater's City State Zip Code
Transmission Type T Antilock Bra Powertrain Multiple Failure: 7 Incident Date(s)
Cruise Control ‘ 10-FEB-2010
s FAILED COMPONENT(S)/PART(S) INFORMATION
vehicle Component chde 141000 AIR BAGS: FRONTAL Failure Miieage | Failure Speed
'; 150 0
it

- ADDITIONAL MS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make - Tire Mode} (Name or Number) Tire Size (Example P215/65R15)

56T e, (2 Ex_—l'_w—amp & SOTMALGABC036) T3 Original Equipment -
i Prigr Rep;!l‘ P Fallure Location:
Tire Component Co?: Tire Failure Type:
b ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
‘Make: F Date Manufactured: | Mode! No./Name:
Seat Type: 35 Installation System:
Child Seat Componeht Code! Falled Part:
; APPLICABLE INCIDENT INFORMATION
Crash i Fire . -

es No | lY&s m No ]

Narrative Descriptiin of Incident{S), Crash(es), and Injury(les}.

Please desaribe (1) ts laading up to the failure, (2) falure and Its consequences, amd (3) what was done to correct the fallure;

i.e, parts repaired ¢t replaced (and if old part 1s avaliable), :

TL* THE CONTACL‘. OWNS A 2010 SUBARU LEGACY QUTBACK, THE CONTACT STATED THAT WHILE DRIVING AT UNKNOWN SPEEDS, THE AIR
BAG WARNING LIGHT WOULD ILLUMINATE, THE DEALER DIAGNOSED THE FAILURE FOUR TIMES AND REPLACED THE AIR BAG SENSOR BUT THE

FAILURE RECURRED. THE DEALER WAS UNABLE TO DUPLICATE THE RECENT FAILURE. THE VIN WAS NOT AVAILABLE, THE FAILURE MILEAGE
WAS APPROXIMATELY 150 AND THE CURRENT MILEAGE WAS APPROXIMATELY 4,000. .
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Indlude, If availablk: Police/Fire De ent Report, Ph angd Repair Invoice,
Tha Frivacy Act of 1974:Putlic Law 93-579 This information Is requested purkant to authority vested In the National Highwary Traffic Safety Act and subsoquent

amendments. You ara yader no obligation to raspond this questionnzire. Your response may be used to assict the NHTSA In determining whether a Manufacturor

should take sppropriats, action to correct a safety defect. If the NHTGA proceeds with administrativa enforcement or Mtigation againet o mpnufacturer, yOur respoasd,
or & statistical summarf thereof, may be used [h support of the agency's actiof.
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