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INFORMATION Redacted PURSUANT TO THE FREEDOM OF

P‘ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
0 pepartment Vehicle Owner's Questionnaire Date Received Repository [
of Transportation To Report Vehicle Safety Defects R BT
National Highway l(f_g%"ggg;'::igg; I3Mav-2010™ Reference No.
Traffic Safety s li 10330290
Administration INTERNET:www.nhtsa.dot.gov/hotline
OWNER INFORMATION (Type or Print} E-mail Address

Name Daﬁime Teleihone Number
Address
City State OH Zip Code-

The information you provide will be used to identify potential safety-refated defacts. We may share your information with the

applicable vehicle manufacturer during an investigatien or recall in accordance with the routine uses described in the agency's Privacy Act
notice. See 49 FR 53971 (Sep. 3, 2004),

Evening Telephone Number
BEAVERCREEK

VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Madel Model Year
2Mroa20244E MERCURY : MONTEREY 2004
Da§ Burc [Tsed Dealeys Name and Teie one ‘Number ‘ Engine: Fuef Tyoe:
Matnew vd [ Nevtur No: Cylinders p
Original Owner | Dealer's City Statgy Code : Un leade
M avion R L‘i% 2 | 6 |
Transmission Type @ Antilock Brakes| Powertrain Multiple Fa:lure. Incident Date(s)
PS\/L ,h) K Cruise Control o : . 12-MAY-2010

oo 0 FAILED COMPONENT(S)/PART(S) INFORMATION
VehcheCOmpDnem: Codes: 350000 EQUIPMENT 354100 EQUIPMENT: MECHANICAL: JACKS

: .Eailuquileégef Failure Speed .

117000 ~ | ©° 65
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make 7 . Tire Model (Name or Number) . -] Tire Size {Example P215/65R15)
DOT'NO (Example DOTMALQABC036) [ Original Equipment -~ e
o e erier Repac}r . | Failure Location:
Tire Component Code : . oo : Tire Failure Type:
-—-—-——
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: = . . Date Manufactured: = I Model No./Name:
Seat Type: 7 . Iﬁtallatlon System: :
“§ Child Seat Componént Code: = °° ¢ Fajled Part: i
- . R APPLICABLE INCIDENT INFORMATION _ L
. B (Please describe i and injury(ies).) -~
Crash : Fire ) . Number of Persons Imured ] Reported tq Pohce

- N_um.b.er of ;Deathﬁ.
[ves [XIno | [Tves [Z] No - S
Narrative Descriptios of Incident(s), Crash{es), and Inju ry(nes)

Please describe (1) events leading up to the failure, (2) fallure and Its consequences, and (3) what was done to correct the fallure,
&, parts repaired or replaced {and If 6id part is available), .

TL*THE.CONTACT OWNS A 2004 MERCURY MCNTEREY, THE CONTACT STATED THAT WHILE DRIVING AT 65 MPH THE LOWER PRESSURE
WARNING LIGHT FOR THE TIRES FLASHED ON THE INSTRUMENT PANEL. THE CONTACT PULLED OVER TO CHECK THE FRONT DRIVER SIDE
TIRE AND ATTEMPTED TO ADD AIR BUT THE AIR WAS RELEASED AS IT WAS ADDED. WHEN THE CONTACT TRIED TO CHANGE THE TIRE WITH
THE MANUFACTURER JACK, THE JACK BEGAN TO BEND AND SHIFT TO LEFT WHICH CAUSED THE VEHICLE TG FALL OFF THE JACK. HOWEVER,
THERE WAS NO DAMAGE TO THE VEHICLE. THE CONTACT CALLED THE MANUFACTURER AND WAS TOLD THAT THEY COULD NOT ASSIST HER

‘AS THE VEHICLE WAS NO LONGER UNDER WARRANTY: THE CONTACT BELIEVED THAT THE JACK WAS FAULTY AND NOT DESIGNED TO'HOLD
| THE WEIGHT QF THE VEHICLE, THE FAILURE MILEAGE WAS APPROXIMATELY 117 000.
"UPDATED 11/03/10. *LJ

-

Include, if avaitable: Police/Fire Department Report, Photos, and Regair Invoice, AHMDDWESSARL

The Privacy Act of 1974-Public Law 93-579 This information Is ‘requested pursuant to auﬂwrlty vested in the National Highway Traffic Safety Act and subsequent

amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHYSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation agamst a manufacturer, your response,
or 3 statistical summary thereof, may be used in support of the agency's action. .



Lajuan.Johnson
B6


Narrative Description of Incudent(s), Fallure(s), Crash(es), and Injury(ies)

When the van &Il -due 411 lﬂtdé fmwh- wWe Were Very
LUy he sne was ml\md as we beligve ik 1swlavu likely that
someone tadd be injwed wl{'hi—h.ﬂhl e of Fuilure. Both /.
] Hhe Ders nass*as-hm Saw.the \Mk/\/ah Stavting fo-
S _dnd :ulmm:// out oFf the Watl mu /’mnd:aﬁ:pped <
son WAS 'ih fhe Van a&lt-e’/b he civdd bare! been
intued as well.. We were on & -} amvlm‘ A Qds Shodoon,
Ej Wy woetd haie been mucn wirse 1 gn dhe Thighwing ng
Ul eren Pull pffe RS APOTIONAL SHEETS I NECESSARY - - [

Us Departrnent
of Transpartation NO POSTAGE

Ndatlonal Highway NECESSARY
Traffic Safel IF MAILED
Administration IN THE
1200 New Jersey Avenue SE, UNITED STATES
Washingten, D.C. 20077-3382
Official Business i
Penalty for Private Use $300

FIRST-CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC

POSTAGE WILL BE PAID BY ADDRESSEE

US Department of Transportation
National Highway Traffic Safety Administration
Office of Defects Investigation, NVS-210

1200 New Jersey Avenue SE.
Washington, D.C, 20077-9382
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