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East Strou_dsburg, PA.

July 14, 2010

US Dept of Transportation
Nat’l Hiway Safety Division

ATTN: Randy Reid

Dear Randy:
Thank you for your timely attention to my complaint regarding the safety of the
headlights on my 2001 Mercury Grand Marquis.

Last. menth I had been attending an evening class at the Tannersville extension of North
Hampton Community College; about 20 miles from where  live. The class started at 6
‘p.m. and lasted until 9 p.m. Due to the hour of the class and the seasonal rainy weather I
frequently encountered, plus the headlights of oncoming traffic , and the steep, narrow

roads I was forced to travel to attend the class, it was imperative that I could see well

enough to drive. Unfortunately the headlights on my Grand Marquis are so poorly
designed that to drive with them under the conditions I described, forced me into an
extremely dangerous situation for much of the way. After several nights of foolhardy
attempts to attend class I chose to quit class rather than to continue.. My lights were too

dim, even on high beam. I feel certain that had I continued I would not only have

wrecked my car, but possibly crashed into oncoming traffic, thereby endangering the

livesof others.. . .+ «-» ° i T e . - ,.

I have talked to my dealer; Ray Price Ford and was told that Ford was turning out the -

faulty headlights on mary of the automobiles of that vintage.. I can’t imagine there have

not been thousands of complaints on this issue, yet nothing has been done.

It is my hope that, with enough complaints, this problem will be addressed. 1 realize that

Toyota had uncorrected problems for years before the issues were addressed. No matter

how long it takes, tntil there is arecall over these headlights creating dangerous ‘

visability, Ford/Mercury is endarigering the American public and very probably costing
_innocent lives.
Yours, sincerely,






