JMA K : WP B3N Tnh@sTHE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

P‘ DOT Auto Safety Hotline FOR AGENCY USE ONLY - 100148

ot . . . . - —

U.S. Department Vehicle Owner's Questionnaire Date Received Repository [ ]
of Transportation To Report Vehicle Safety Defects T

National Highway 1-888-DASH-2-DOT L1-MAY-2010 ferance Mo,
Traffic Safety (1-888-327-4236) _ :

Administration - INTERNET:www.nhtsa.dot.gov/hotline 10329889

INFORMATION (Type or Print)

- : n Evening Telephone Nurmber |
. Zip Cod .
City DRACUT State MA fp Code - "

Wne Number | E-mail Address

The fnforméfrcﬁ VJIFOU provide will be used to identify potential safaty-related defects. We may shaMmanon with the '

applicable vehicle manufacturer-during an investigation or recah' in accordance with the routine uses described in the agency's Pffvacy Act
notice. - See 49 FR 53971 (Sep. 3, 2004).

) ’ "EHI{'LE INFORMATION

T 7 dng.t Vehicie [dewpf‘catcon Nurnper Lucated at botlom of wunushueld un driver's side | Make . L tModei } Mode! Year
as20Mssw3 YA IsUZU RODEO 2000

Date Purchased | Dealer's Name and Telephone Number Engine: : Fuel Type:
ik A7 - plo No: Cylinders
Origiri—atl—l Owner Dealer's City ) State Zip Cede [a
Transmission Type |[] Antilock Brakes| Powertrain o Multiple Failure: Incident Date(s)
| [ cruise control 01-MAY-2009

FAILED COMPONENT(S)/ PART(S) INFORMATION

Vericle Component €odes: 161000 STRUCTURE: FRAME AND MEMBERS, 160000 STRUCTURE e
Failure Speed
o

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE -
Tire Make )

Tire Model {Name or Number} Tire Size (Example; P215/65R15)

DOT No. {Example: DOTMALSABCO36)

[] Original Equipment ; T
Brio Repac!r Failure Location:

Tire Component Code - . '

Tlre Failure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: IMode[ No./Name:
Seat Type: Installatidn System: -
Citld Seat Component Coder. . Fai ailed Part:
i s ' APPLICABLE INCIDENT INFORMATION
. S ; injury(ies).)
Crash Fire - iNumber of Pers_ons Injured Number of Deaths Reported to Police

T Wes [X]No DYes X1 no

N

Narrative Description of Incident(S), Crash{es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced {and if old part is available).

TL*THE CONTACT OWNS A 2000 ISUZU RODEOQ. THE CONTACT STATED THAT IN MAY 2009, SHE BEGAN TO NOTICE PITTED CORROSIGN AND
RUST ON THE FRAME OF THE VEHICLE. HER LOCAL MECHANIC INFORMED HER THAT THE VEHICLE WAS UNSAFE TO DRIVE IN THAT
CONDITION. THE VEHICLE HAD NOT BEEN REPAIRED AT THE TIME OF THE COMPLAINT; SHE ONLY DROVE SHORT DISTANCES. SHE HAD NOT
CALLED THE MANUFACTURER WHEN THE COMPLAINT WAS FILED. THE FAILURE MILEAGE WAS APPROXIMATELY 100,000, THE CURRENT

MILEAGE WAS APPROXIMATELY 133,000, UPDATED 11/03/10. *1J
Fvehicte  hng. Been  oFF RoAd. sivee complm vt vehiele Actun Ly

sits vveven fo e e g m PBRSK | FRAME fotalty  Brokes,

Vehiele Bzo\as ?m “HiG h +K\‘Wel_u~= ApPp- 55 -6o MPH
while maki~ AvE nN E, vehedH ‘)‘—E_ew Swhyed BACK L
FoaRtbt Lokl IN i potiond . vehicte K
Include, if available: Police/Fire Department Report Photos, and Repair Invoice.

ATTACH ADDITIO
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National nghway Traffic Safety Act and subsequent
amendments. You are under ho obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

'should take appropriate-action to correct a safety defect. If the NHTSA pmoeeds with administrative enforcement or litigation against a manufacturer, your response,
ot @ statistical summary thereof, may be used in support of the agency" s action. .



brenda.fogle
B6


June 23,2010 - - ... Case: 100668

W e

The Commonwealth of Massachusetts o
Mrddlesex Commumty College Law Center

33 Keéarney Square
Lowell, Massachusetts 01852-1987
Telephone (978) 656-3342
Fax (978) 441-1749
Email lawcenter@middlesex.mass.edu

Dracut MA .

Dear I

_; Mlddlesex Commumty College Law Center isa local consimer program- whlch educates

Sincerely,

and assists consumers in resolving complaints with businesses in the Greater Lowell
region. We work in cooperation with the Massachusetts Office of the Attomey Generalto - -
mediate complaints through an informal process involving telephone calls and written
correspondence. Mediation is a free, voluntary, cooperative process in which you and the
business may be able to resolve your dispute with the assistance of a mediator.

This letter is confirmation that we bave received your complaint, which may have been
reférred to-us by the A ttorney General’s-Office, other agency, -or'sent to our office d1rectly
by you. We will send a copy of your ‘complaint to the business with a request for a
response.

Please send us any addmonal 1nformatxon a:nd copies (not originals).of documentation
such as invoices, receipts, and/or a contract which support your complaint. We would
appreciate it if you would keep us informed of any correspondence that occurs directly
between you and the business. -

“We hope we can be of assistance to you.

TN e .14 Ve a ety

W-t o «. .-‘\ e R o

MCC Law Center Staff
Consumer Protection Program









