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~ If our company had known about the engine and fuel issues with this vehicle, we never
would have purchased the vehicle. Given the fact that Ford has a design flaw with the
engine and fuel systems yet will not warranty the engine and fuel system is totally
unacceptable and therefore, we will never purchase another Ford product.

If you have any questions or need further information, please feel free to contact me at
860-632-0012.

Sincerely,

President

Cc:  Ford Motor Company
Kenneth Crowley, Crowiey Ford, Plainville, CT
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