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w INFORMATION Redacted PURSUANT TO THE FREEDOM OF

ZERMATION ACT (FOIA), 5 U.S.C. 552(B)(6) A P R 2 6 201 0
ATTORNEY GENERAL OF MISSOURI
JEFFERSON CITY
CHRIS KOSTER P.0.Box 899
ATTORNEY GENERAL 65102 (573) 751-3321

April 12,2010

Independence, MO

RE: Complaint No. CF-2010-05812 General Motors

Thank you for contacting The Missouri Attorney General's Consumer Complaint Unit. I
reviewed your complaint carefully and determined that it does not generally fall within the scope of
matters handled by the Complaint Unit.

I have forwarded your complaint to the National Highway Traffic Safety Administration, 400 7th
Street, SW, Room 2318, Washington, DC 20590.

Should you require assistance in the future, please contact the Consumer Protection Hotline at
1-800-392-8222 or visit our web site at www.ago.mo.gov.

Sincerely,

CHRIS KOSTER
Attorney General

Kelly Maddox

Kelly Maddox
Complaint Investigator
Consumer Protection Division
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The Attorney General is not my private attorney, but enforces state consumer protection laws;
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GVl Venicie Inquiry dystem
Summary

Home - Summary - Claim History - Vehicle Build - Vehicle Component - Delivery Information - Dealer Information -
Service Contract - Warranty Block - Branded Title

Help
VIN : lGCHK23D47F-
VEHICLE INFORMATION
Merchandisi CK2 -
Mo;ce l::n ing ; WDS743 %&)07 SILVERADO LT3 2500HD Wa ty Start Date : | 12 /39/2006
BARS Order Type: | 70-RETAIL - STOCK
Delivering Dealer : CABLE-DAHMER CHEVROLET, INC. Selling § . 13 -
1834 S NOLAND RD efing Source : CHEVROLET
INDEPENDENCE , MO 64055-1314
(816) 254-3860 Site Code : 05514
Business Associate
Code : 191988
P ]
Service Contract : No Branded Title : I No Warranty Block : No ]| PDI Status : Paid
REQUIRED FIELD ACTIONS

{ Vehicle Has No Current Record Of Outstanding Campaigns
SERVICE INFORMATIONAL ITEMS

Vehicle Has No Current Record Of Outstanding Service Information
ON STAR AND XM SATELLITE RADIO INFORMATION

Refer to Help page for details or:go to OnStar Online Enroliment
(located on the "OnStar" tab in GM InfoNET) or ( 888)ONSTARI
(888) 667-8271.

OnStar

Equipped Yes | OnStar Status Inactive

Refer to Help page for details or:
Inactive | www.xmradio.gm.ca or Dealer Hotline

XM Equipped | Yes A
1.877.GET.XMST (1-877-438-9677).

APPLICABLE WARRANTIES
Deseription e | odomessr | ErdDate Odometer
36/36000 BUMPER TO BUMPER LIMITED 12/30/2006 34 miles | 12/30/2009 | 36034 miles
721100000 SHEET METAL COVERAGE RUST 12/30/2006 34 miles | 12/30/2012 ] 100034 miles
60/100000 POWERTRAIN COVERAGE LIMITED 12/30/2006 34 miles | 12/30/2011 | 100034 miles
60/50000 FEDERAL EMISSION 12/30/2006 34 miles | 12/30/2011 | 50034 miles
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(GM Vehicle Inguiry System - Summary Page 2 of 2 -
60/100000 GM DIESEL ENGINE IN LIGHT DUTY : : ;
VEHICLE LIMITED WARRANTY l 12/30/2006 | 34 miles | 12/30/2011 100034 miles

CLAIM HISTORY
R.O . Odomet

R.O Date Number Type Labor Operation Rea di:l;r
08/10/2009 | 620015 # | 35650 - FUEL INJECTOR REPLACEMENT 65511 miles
07/30/2009 | 619056 # 127906 - 6+ DAY COURTESY TRANSPORTATION 64804 miles
01/08/2009 | 599501 # | N2290 - HEADLAMP SWITCH REPLACEMENT 36089 miles

K5392 - LINES AND/OR FITTINGS, TRANSMISSION OIL -3
12/23/2008 § 598238 # COOLER - LOWER - A 36045 miles

\ 36353 - MODULE, POWERTRAIN CONTROL - EMISSIONS .

12/23/2008 } 598238 # RELATED REPROGRAMMI 3'6045 miles

1272612007 | s61766 | & |R9943 - RADIO FRONT SIDE DOOR SPEAKER REPLACEMENT - 17737 mites |
LEFT SIDE

12/26/2007 | 561766 # 1D1002 - BLOWER MOTOR RESISTOR REPLACEMENT 17737 miles

09/07/2007 | 551452 # ] 35650 - FUEL INJECTOR REPLACEMENT 10287 miles

11/21/2006 | A61157 I |Z6999 - PDI RELATED FLUID ADDS 2 miles

11/03/2006 | A61157 1 | Z7000 - PRE-DELIVERY INSPECTION - BASE TIME 0 miles

© 2009 General Motors. All Rights Reserved.
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- 12/23/2009

08:35:46

_ HISTORY LISTING

CAUSE

JOB NUMBER
SALE TYPE
COMPLAINT
CORRECTION

JOB NUMBER
SALE TYPE
COMPLAINT
CORRECTION

R.O NO.

BACKING OUT OF THE DRIVEWAY AND THE SUSP FLEXES
ROAD TEST NO ABNORMAL NOISE HEARD AT THIS TIME

5 OPERATION 00OLZO05 OP. DESC. TIRE ROTATION
C TECHNICIAN NO(S). 234 ~

PERFORM TIRE ROTATION

ROTATED TIRES ALL TIRES HAD 75 PSI IN THEM

6 OPERATION 320LZ00 OP. DESC. ACCESSORIES
Cc TECHNICIAN NO(S). QSo00

CUSTOMER REQUESTS INSTALL CHROME GM RUNNING BOARDS

INSTALLED NERF BARS
531
521510 R.O DATE 11/16/2006 R.O TYPE : P

JOB NUMBER
SALE TYPE
COMPLAINT
CAUSE
CORRECTION

WARRANTY

JOB NUMBER
SALE TYPE
COMPLAINT
CORRECTION

A61157 N

MILEAGE : 2 ADVISOR NO. : 693

1 OPERATION 22CVZ OP. DESC. NEW VEHICLE P
W TECHNICIAN NO(S). 332

PDI

PDI

PDI COMPLETED IN ACCORDANCE WITH GM POLICY

CLAIM NO. OPERATION NO.

OPERATION NO. CLAIM NO.

2 OPERATION 22CVZ01 OP. DESC. GLASS ETCH

I TECHNICIAN NO(S). 332

: ETCH WINDOW GLASS

TECH.1
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- 12/é3/2009 HISTORY LISTING

08:35:46
CHEVROLET CAN ONLY DO WORK TO THE STANDARDS OF I-CAR AN
MOTORS PREFERRED METHODS AND THIS IS WHAT FARM BUREAU I
COMPANY - APPROVED. ~
R.O NO. : 539640 R.O DATE : 05/14/2007 R.O TYPE : S
MILEAGE : 86 ADVISOR NO. : 896"
JOB NUMBER : 1  OPERATION 070LZ OP. DESC. DRIVEABILITY

SALE TYPE : C TECHNICIAN NO(S). 84
COMPLAINT : CUSTOMER STATES THE SES_LIGHT IS ON ---TRUCK STARTED TO
BLACK SMOKE WAS LOW ON POWER AND ACTUALLY DIED

CAUSE SCAN CHECK COMPUTER/ENGINE ELECTRICAL/ENGINE FUEL
CODE P0087, LOW FUEL PRESSURE, CHECK FUEL SUPPLY/HIGH
PRESSURE FUEL SYSTEMS, CHECK INJECTOR RETURN RATES,
WATER IN FUEL
CORRECTION : K&R FUEL TANK, DRAIN AND CLEAN TANK, REPLACED FUEL FILT
FLUSH FUEL LINES, ADD DIESEL FUEL ADDITIVE TO FUEL TANK
TEST DROVE/RECHECKED
JOB NUMBER : 2 OPERATION 900LZ04 OP. DESC. RENTAL VECHIC
SALE TYPE : I TECHNICIAN NO(S). 1
COMPLAINT : LOANER WHILE YOU WAIT
CAUSE : CABLE DAHMER DIFFERENCE
R.O NO. : 539101 R.O DATE : 05/08/2007 R.O TYPE : S
MILEAGE : 8119 ADVISOR NO. : 896
} JOB NUMBER : 1 OPERATION 000LZO02 OP. DESC. A MAINT 96 NE
' SALE TYPE : I TECHNICIAN NO(S). 234

COMPLAINT : PERFORM SERVICE LEVEL "A"
FIRST LOF FREE
ROTTELLA T

CORRECTION : COMPLETED SERVICE LEVEL "A"

JOB NUMBER : 2 OPERATION 020LZ01 OP. DESC. FUEL FILTER S
SALE TYPE c TECHNICIAN NO(S). 234

COMPLAINT : CUSTOMER REQUEST THAT FUEL FILTER BE REPLACED
CORRECTION : REPLACED FUEL FILTER A ——r

JOB NUMBER : 3 OPERATION 000OLZO0O6C OP. DESC. ALLISON EXT F
SALE TYPE : C TECHNICIAN NO(S). 234

COMPLAINT : REPLACE ALLISON EXTERNAL TRANSMISSION FILTER

CAUSE : FACTORY REQUIRED MAINTENANCE.

CORRECTION : REPLACED EXTERNAL TRANS FILTER
JOB NUMBER : 4 OPERATION 040LZ OP. DESC. FRONT SUSPENS
SALE TYPE : I TECHNICIAN NO(S). 264

COMPLAINT : CUSTOMER STATES THERE IS A CLUNK COMING FROM THE FRONT
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T 12/23/2009 HISTORY LISTING

08:35:46

COMMENTS 331L

R.O NO. : 551509 R.O DATE : 09/07/2007 R.O TYPE : S
MILEAGE : 10287 . ADVISOR NO. : 896

JOB NUMBER : 1 OPERATION 070LZ OP. DESC. DRIVEABILITY

SALE TYPE : C TECHNICIAN NO(S). 84 )

COMPLAINT : CUSTOMER STATES THE TRUCK HAS CONTAMINATED FUEL

CAUSE : WATER IN DIESEL FUEL

CORRECTION :/R&R FUEL TANK, DRAIN AND CLEAN FLUSH FUEL LINES AND
REPLACED FUEL FILTER ADD FUEL ADDITIVE AND DIESEL FUEL

R.O NO. : 551452 R.O DATE : 09/07/2007 R.O TYPE : S
MILEAGE : 10287 ADVISOR NO. : 896
JOB NUMBER : 1 OPERATION 070LZ OP. DESC. DRIVEABILITY
SALE TYPE : W TECHNICIAN NO(S). 84
COMPLAINT : CUSTOMER STATES THE SES LIGHT IS ON AND THE TRUCK IS RU
ROUGH e
CAUSE ' SCAN CHECK COMPUTER/ENGINE ELECTRICAL/ ENGINE FUELS

CODE P0087, LOW FUEL PRESSURE, CHECK FUEL SUPPLY/HIGH
{ PRESSURE SYSTEM, CHECK FUEL INJECTOR RETURN RATES
M/  FUEL INJECTOR RETURN RATES OUT OF SPEC, FUEL INJECTOR

FATILURE (>
CORRECTION : REPLACED ALL WUEL INJECTORS, PROGRAM FUEL INJECTOR FL
RATES, TEST DRQUE/RECHECKED, ENGINE OPERATING AS DESIGN
WARRANTY : CLAIM NO. OPERATION NO. CLATM NO. OPERATION NO.
551452 J5650
R.O NO. : 541964 R.O DATE : 06/05/2007 R.O TYPE : B
MILEAGE : 9979 ADVISOR NO. : 870
JOB NUMBER : 1 OPERATION 28CVZLEFTSIDE OP. DESC. LEFT_SIDE DAM

SALE TYPE : C TECHNICIAN NO(S). 6

COMMENTS : FARM BUREAU INSURANCE COMPANY CLAIM -

INSURANCE COMPANY PAYS CABLE DAHMER CHEVROLET FOR PARTI
REPAIRS $2021.22

CUSTOMER ELECTED TO HAVE REPAIRS AT CABLE DAHMER STOPPE
HAVE VEHICLE REPAIRED AT ANOTHER FACILITY OF CUSTOMERS’
REPAIR COSTS REFLECT WORK COMPLETED AS OF 06-12-2007 WH
CAME IN TO GET ITEMS OUT OF GLOVE BOX AND CENTER CONSOL
AT THAT POINT DISAPPROVED OF THE WAY THE INSURANCE COMP
TO HAVE THE SIDE APPATURE SECTIONED AND INSTALLED.CABLE




-

. q ‘
- 12/23/2009 HISTORY LISTING

08:35:46

R.O NO. : 561766 R.O DATE : 12/26/2007 - R.O TYPE : S _
MILEAGE : 17737 ADVISOR NO. : 380

JOB NUMBER : 1 OPERATION 220LZ OP. DESC. SOUND SYSTEM

SALE TYPE : W TECHNICIAN NO(S). QS00
COMPLAINT : CUSTOMER STATES THE DRIVERS DOOR SPEAKER IS CRACKLING

CAUSE : CHECK POWER AND GROUND FOUND INTERNAL FAILURE IN SPEAKE
CORRECTION : REPLACED SPEAKER ALL OK AFTER REPAIR
531-551
WARRANTY : CLAIM NO. OPERATION NO. CLAIM NO. OPERATION NO.
561766 R0943 :
JOB NUMBER : 2 OPERATION é20LZOl OP. DESC.” RADIO NOT WOR
SALE TYPE : I TECHNICIAN NO(S). QS00
COMPLAINT : CUSTOMER STATES THE PASS DOOR SPEAKER IS CRACKLING

CORRECTION : NO PROBLEM FOUND AT THIS TIME

JOB NUMBER : 3 OPERATION 180LZ071 OP. DESC. BLOWER MOTOR
SALE TYPE : W TECHNICIAN NO(S). QS00
COMPLAINT : CUSTOMER STATES BLOWER MOTOR IS NOT WORKING
CAUSE : CHECK POWER AND GROUND FOUND INTERNAL OPEN IN RESISTOR
CORRECTION : REPLACED RESISTOR ALL OK AFTER REPAIR
531-551
WARRANTY : CLAIM NO. OPERATION NO. CLAIM NO. OPERATION NO.
561766 D1002
JOB NUMBER : 4 OPERATION 000LZ02 OP. DESC. A MAINT 96 NE
SALE TYPE : C TECHNICIAN NO(S). QS00

COMPLAINT : PERFORM SERVICE LEVEL "A"
USE ROTELLA T

CORRECTION :. COMPLETED SERVICE LEVEL "A"
PF2232 10QTS. 531

JOB NUMBER : 5 OPERATION 020LZ01 OP. DESC. FUEL FILTER S
SALE TYPE : C TECHNICIAN NO(S). QS0 ~
COMPLAINT : CUSTOMER REQUEST THATfFUEEQ§E§¥E;”;E_;£;£§E§§:>
CORRECTION : REPLACED FUEL FILTER “~—_

] 531
JOB NUMBER : 6 OPERATION 00OLZO07 OP. DESC. GOODWRENCH MU
SALE TYPE : C TECHNICIAN NO(S). QS00
COMPLAINT : FREE MAINTENANCE INSPECTION
CORRECTION : COMPLETED
JOB NUMBER : 7 OPERATION 900LZ03A OP. DESC. RENTAL CAR
SALE TYPE : I TECHNICIAN NO(S). 1
COMPLAINT : RENTAL CAR FURNISHED




JOB NUMBER
SALE TYPE
ZOMPLAINT
ZAUSE

CORRECTION

NARRANTY

JOB NUMBER
3ALE TYPE

JOMPLAINT

JAUSE

ZORRECTION

YARRANTY

JOB NUMBER
SALE TYPE
ZOMPLAINT

CAUSE

ZORRECTION

JOB NUMBER
3SATLE TYPE
ZOMPLAINT
ZORRECTION

T TECUNTOTAM MO /h) 1
CABLE DANMER DIFFERENCE
331L
R.O DATE : 12/23/2008 R.O TYPE : S

MILEAGE 36045 ADVISOR NO. : 896
1 OPERATION 150LZ

W TECHNICIAN NO(S). 801
CUSTOMER STATES THE TRUCK IS LEAKING TRANS FLUID

LOWER AND AUX TRANSMISSION COOLER LINE FAILURES LEAKING
FROM CRIMPS

REPLACED LOWER LINE OL. REQUIRED TO REPLACE AUX LINE

REF. OP. K5390 .8 NO LEAK AFTER REPAIR

OP. DESC. AUTOMATIC TRA

CLAIM NO.
598238

OPERATION NO. OPERATION NO.

K5392

CLAIM NO.

2 OPERATION 070LZ

W TECHNICIAN NO(S). 801
CUSTOMER STATES THE SES LIGHT WILL COME ON

SCAN CHECKED PO403 FOUND EGR MOTOR DIRTY AND ECM
CALIBRATION UPDATE AVAILABLE TO CORRECT

REPROGRAMED ECM AND PERFORMED EGR MOTOR CLEANING PROCED
PER BULLETIN 06-06-04-066C ROAD TESTED 5MI. ALL OK AFTE
REPAIR

OP. DESC. DRIVEABILITY

CLAIM NO. CLAIM NO. OPERATION NO.

598238

OPERATION NO.
J6353

3 OPERATION 150LZO03 OP. DESC. DELAYED SHIFT
W TECHNICIAN NO(S). 801

CUSTOMER STATES TRANSMISSION SHIFT IS LATE / DELAYED
FEELS LIKE IT HESITATES BEFORE BEFORE IT SHIFTS INTO GE
AND WHEN YOU ARE BRAKING AT HIGHWAY SPEEDS IT FEELS LIK
IT SLAMS INTO GEAR

SCAN CHECKED NO CODES IN SYSTEM FLUID LEVEL AND CONDITI
OK

ROAD TESTED 5MI. TRANSMISSION SHIFTING AS DESIGNED AT T
TIME

4 OPERATION 00OLZO07 OP. DESC. GOODWRENCH MU
I TECHNICIAN NO(S). 801

FREE MAINTENANCE INSPECTION

COMPLETED
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- 12/23/2009 HISTORY LISTING

08:35:46
JOB NUMBER : 2 OPERATION 070LZ01 OP. DESC. SES LIGHT IS
SALE TYPE : C TECHNICIAN NO(S). 84 .
COMPLAINT : CUSTOMER STATES THAT SERVICE ENGINE SOON LIGHT IS ON
AND WILL NOT GO OVER 2K RP
CAUSE . :y SCAN CHECK COMPUTER/ENGINE ELECTRICAL/ ENGINE FUELS
' / CODE P0087 LOW FUEL PRESSURE
! CHECK DIESEL FUEL SUPPLY/HIGH PRESSURE SYSTEM
\ FUEL SUPPLY VACUUM OUT OF SPEC. FUEL FILTER RESTRICTED)
CORRECTION : REPLACED FUEL FILTER, TEST DROVE/RECHECK, ENGINE / FUEL
. SYSTEM OPERATING AS DESIGNED
JOB NUMBER : 3  OPERATION 210LZ OP. DESC..ELECTRICAL AC
SALE TYPE : C TECHNICIAN NO(S). 84
COMPLAINT : CUSTOMER STATES THE PASS DOOR PANEL LAMPS WILL NOT LIGH

UNTIL YOU WIGGLE THE REOSTAT FOR THE HEADLAMP DIMMER SW
CORRECTION : UNABLE TO DUPLICATE CONCERN

JOB NUMBER : 4 OPERATION 00OLZO7 OP. DESC. GOODWRENCH MU

SALE TYPE : C TECHNICIAN NO(S). 234

COMPLAINT : FREE MAINTENANCE INSPECTION

JOB NUMBER : 5§ OPERATION S900LZ04 OP. DESC. RENTAL VECHIC

SALE TYPE : I TECHNICIAN NO(S). 1

CAUSE : CABLE DAHMER DIFFERENCE

COMMENT'S 331L

R.O NO. : 599501 R.O DATE : 01/08/2009 R.O TYPE : S
MILEAGE : 36089 ADVISOR NO. : 896

JOB NUMBER : 1 OPERATION 210LZ OP. DESC. ELECTRICAL AC

SALE TYPE : W TECHNICIAN NO(S). 133
COMPLAINT : CUSTOMER STATES THE HEADLIGHT SW FLICKERS WHEN ITS BEIN

ADJUSTED
CAUSE : CHECK LAMP OPERATIONS,
JORRECTION : INTERNAL SWITCH ERROR, REPLACE HEADLAMP SWITCH
' NARRANTY : CLAIM NO. OPERATION NO. CLAIM NO. ~ OPERATION NO.
| 599501 N2290
JOB NUMBER : 2 OPERATION 000LZ07 OP. DESC. GOODWRENCH MU

SALE TYPE : I TECHNICIAN NO(S). 133
COMPLAINT : FREE MAINTENANCE INSPECTION
ZORRECTION :

JOB NUMBER : 3 OPERATION 900LZ04 OP. DESC. RENTAL VECHIC
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CORRECTION

COMMENTS

619056

R.O NO. :

JOB NUMBER
SALE TYPE*
COMPLAINT

CAUSE

CORRECTION
ORIGINAL
CORRECTION
WARRANTY
JOB NUMBER
SALE TYPE
COMPLAINT
CORRECTION
JOB NUMBER
SALE TYPE
CAUSE

WARRANTY

COMMENTS

R.O NO. :

JOB NUMBER
SALE TYPE
COMPLAINT

CORRECTION

HISTORY LISTING

R&R FUEL TANK, REPLACED FUEL LEVEL SENSOR, FUEL GAUGE
OPERATING AS DESIGNED

R.O TYPE : S
ADVISOR NO. :

R.O DATE :
MILEAGE

07/30/2009
64804 896

1 OPERATION 070LZ OP. DESC. DRIVEABILITY

: W___TE AN NO(S). 8 -
:/CUSTOMER STATES THE TRUCK WAS RUNNING ROUGH AND THEY RE

{ FUEL FILTER PRIMED TRUCK AND WOULD CRANK OVER AND NOW T
\\BATTERY IS RUN DOWN
:/ SCAN CHECK COMPUTER/ENGINE ELECTRICAL/ ENGINE FUELS
CHECK DIESEL FUEL SUPPLY/HIGH PRESSURE SYSTEM
FUEL INJECTOR BALANCE RATES OUT OF SPEC. FUEL INJECTOR
FAILURE
REPLACED ALA 8 I, INJECTORS AND #1 AND #8 FUEL INJECT
HIGH PRESS 1, LINES, TEST DROVE/RECHECKED
ENGINE OPERATING AS DESIGNED
: REPLACED ALL 8 FUEL INJECTORS

CLAIM NO. OPERATION NO. CLAIM NO. OPERATION NO. |
619056 J5650 |
2 OPERATION QOOOLZO07 OP. DESC. GOODWRENCH MU

c TECHNICIAN NO(S). 84
: FREE MAINTENANCE INSPECTION
: COMPLETED

: 3 OPERATION 900LZ04 OP. DESC. RENTAL VECHIC
: I TECHNICIAN NO(S). 1
CABLE DAHMER DIFFERENCE
CLAIM NO. OPERATION NO. CLAIM NO. OPERATION NO.
619056 27906
331L
605266 R.O DATE 03/12/2009 R.O TYPE : S
MILEAGE 41652 ADVISOR NO. : 896
: 1 OPERATION 000LZ02 OP. DESC. A MAINT 96 NE
c TECHNICIAN NO(S). 234
PERFORM SERVICE LEVEL "A*"

USE ROTELLA 15/40

COMPLETED SERVICE LEVEL "A"
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- 12/23/2009 HISTORY LISTING
08:35:46 .

R.O NO. : 630966 " R.O DATE : 11/24/2009 R.O TYPE : S

MILEAGE : 78056 ADVISOR NO. : 896
JOB NUMBER : 1 OPERATION 140LZ OP. DESC. STARTING / CH
SALE TYPE : 1 TECHNICIAN NO(S). 8

COMPLAINT : CUSTOMER STATES THE TRUCK CRANKS BUT WONT START. HAS HA
THIS PROBLEM BEFORE. CHECK HISTORY.
CORRECTION :\ NO WORK DONE

JOB NUMBER : 2 OPERATION 00OLZO07 OP. DESC. GOODWRENCH MU

SALE TYPE : I TECHNICIAN NO(S). 84
COMPLAINT : FREE MAINTENANCE INSPECTION

CORRECTION : NO WORK DONE

R.O NO. : 620015 R.O DATE : 08/10/2009 R.O TYPE : S

' MILEAGE : 65511 ADVISOR NO. : 896
JOB NUMBER : 1 OPERATION 070LZ01 OP. DESC. SES LIGHT IS
SALE TYPE W TECHNICIAN NO(S). 84

COMPLAINT : CUSTOMER STATES THAT SERVICE ENGINE SOON LIGHT IS ON

. ENGINE SEEMS TO RATTLE WHEN ACCELERATIN T

CAUSE :/SCAN CHECK COMPUTER/ENGINE ELECTRICAL/ ENGINE FUELS
' CODE P0087, LOW FUEL PRESSURE,

CHECK DIESEL FUEL SUPPLY/HIGH PRESSURE SYSTEM

_ FUEL INJECTOR FUEL RETURN RATES OUT OF SPEC.

CORRECTION : REP TNJECTOR AND FLOW RATES TO

VEHICLE, TEST OVE/RECHECKED, ENGINE OPERATING AS DEST

WARRANTY : CLAIM NO. OPERATION NO. CLAIM NO. OPERATION NO.
620015 J5650
JOB NUMBER : 2 OPERATION 150LZ OP. DESC. AUTOMATIC TRA

SALE TYPE : C TECHNICIAN NO(S). 353 84
COMPLAINT : CUSTOMER STATES THE TRANS TEMP RAN VERY HOT AND THE TRU
WOULD NOT ACCEL OVER 2K RPMS

JOB NUMBER : 3 OPERATION 900LZ04 OP. DESC. RENTAL VECHIC
SALE TYPE : C TECHNICIAN NO(S). 1
CAUSE : CABLE DAHMER DIFFERENCE
JOB NUMBER : 4 OPERATION 070LZ - OP. DESC. DRIVEABILITY

SALE TYPE : C TECHNICIAN NO(S). 84
COMPLAINT : CUSTOMER STATES THE FUEL_GAUGE WILL READ EMPTY CUSTOMER
UP TRUCK AND HAS DRIVEN 100 MILES SINCE FILL UP BUT GAU

READS LOW_ FUEL

CAUSE "TUCAN CHECK COMPUTER/ENGINE ELECTRICAL/ ENGINE FUELS
FUFL LEVEL SENSOR RESISTANCE OUT OF SPEC.
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March 24,2010

State of Missouri

Office of the Antorney General
Counstuner Protection Division
Anenrion: Kelly Maddox

customer
Reference number: CF-2010-05812
Service request: 71-781039622

Custoiner Relatiouship Specialist: Brittany

Dear lavestigator Maddox:

Thank you for your receur correspondeiice fregarding M_ We are sorry e is dissatisfied
witly s 2007 Clevr olet Silverado HD Classic. General Motor's contimed success depends upon the
catisfaction our customers receive from their velicles.

We feel our cugomers have the right to expect long-term, reliable performance from their Chevrolet
products. However, there are nauy variables, which may affect the life of any part, or the appearance of
an automobile. Altiougl we feel we offer an excellent warrauty. 1o mamfacturer's warragry is wilimited.

The Duramax Diesel warranry on the 2007 Chevrolet Silverado HD Classic is for 60 months and/or
100.000 miles whichever comes first. Please refer to the Warranty Bookler, which specifically excludes
damage caused by accident, misnse, abuse or alteration of tie vehicle from the terms of the Durannx

Diesel Warrauty. Therefore, General Motors isunable to comply witl Mc T e for
financial ascictance. We believe all available information was carefully evaluated and all considerations

|

| allowed before this decision was reached.
If vou have further questions. please conract our Chevroler Customer Assistance Cenrer at 1-800-222-
1020 Monday tlrough Friday between 8:00 a.n1 and 3:00 p.nv. Eastern Time. Please refer to your

service request aunber above and auy of our Customer Relationship Specialists will be happy to assis
you.

Sincerely.

General Mortors

cc: FILE
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March 23,2010

State of Miscouri

Office of the Auorney General
Counswner Protection Division
Anenrion: Kelly Maddox

Customer:

Reference number: CF-2010-05812
Service request: 71-781039622

Customer Relationship Specialist: Brittaay

Dear Lavecstigator Maddox

Thauk you for your recent corfespondence regarding Mr._Wc are sorry he is dissatisfied
with lis 2007 Chevrolet Silverado HD Classic. Our continned aiccess depends upou the satisfaction our

custoners receive from their vehicles.

We are concerned wlen we Jearn that a Chevrolet owner ic dissatisfied with auy phase of their experience
witl our product. For this reasow. both our office aud the dealer involved will be advised of your
correspondence.

After we review Mr.-couccrus. we will be i contact with you to discuss this matner further.
Sincerely,
General Motors

cc: FILE




Chris Koster
Missouri Attorney General
P.O. Box 899

Jefferson City, MO 65102

400 7"TH ST, SW
ROOM 2318
WASHINGTON, DC 20590
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