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Gentlemen

I bought a 2008 Buick Lacrosse from Johnny Watkins Buick {(London, Ky} in November,
2007. The automatic dash lights did not work properly from the beginning. Part of the
time the only thing you could see was the odometer reading. The dash lights go off ’
and on.

I -took the car back to Johnny Watkins Buick sometime in Decembver. I told them about
the problem that I was having with the automatic eye. I was told by the Service
Manager that they were aware of the problem and that they were expecting a dlrectlve

from General Motors telling them how to solve the problem. Johnny Watkins went out" of

business. .
I took the car to Falls Group Buick in Corbin <y several times. Each time I explalned
to them what the problem was. I was told that was the way the automatic eye worked .
The little girl in the service department said that you just sorta havwe to get used
to it. I told them that I wanted to know fast I was going, how much gas was in the
tank, and the temperture of the motor. At night and heavy overcast days much of the
time the automatic light does not work and the only thing y0u can see is the odometer
reading.

I talked to Martin several times at 1~866-790- 5700(2234) ~721~71-767-327-761. I told
him what the problem was. He told lme to take the car to Tincher-Williams Buick in
London, Ky-30 miles- from my home. They replaced one part but that did not correct the -
problem.

I have talked to two people in our coffee club that had the same problem that I have.
One of them had a 2005 Cadillac and after two years they solved the problem-~they
bought a Lincoln. The: other party had a Buick with the same prcblem——they are now
driving a Mercury. They both have lights in-the dash now.

I hope someone can come up with a solution with this problem.

I have not had any other problem with the car except the automatic eye that controls
the dash lights.

L.









