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" Service request: 71-834598735

June 8, 2010

Customer Relationship Specialist: Lesiie
Dear‘_

Thank ymwfnr our;zecend cnmes;pmﬁam: separding your 2007 Chevrelet Impaia. We are sorry
you-are Hissafidhed with your Chevrelst. ‘Weare concerned whien we. leamn that 4 Chevrolet
owmer:ts disseatisfied with amrghaseaf: thm*ﬁimmm"wrﬁa m:rpmdunt.

Our can‘hnuedﬁsucuess depanﬂs upon the saﬁsfactmn our clistomers receive from thexr vemeiﬁs

Unformurmtsly, our attempts to contact yau regar g vour vehiole have besn. unsuccessful. We
have tried to contact you on the following dates J'Lm: 1,200, June 2, 2010 and June 4, 2010, and
messages were, ieft on each occasion.

As soon as you are available; please comntact us by telephonc to discuss the conesrns with your -

vehigle, i

If you have further questions, please contact me at 1-866-790-5600 extension 31273 Monday
through Fnda.y between 9:30 a.m. and 6:00 p.ni, Eastern Time. Please refer to yom' service
request b:r abcave I'will be happy to assist you. :

Sincerely,

General Motors
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