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National Highway Traffic Safety Administration EXECUTIVE :
1200 New Jersey Avenue, SE n D B 3 3b
Washington, DC 20590 2000 APR 15 ,
mrern - HUTOA
Att: Administrator RECEIVED - HHTS:

My name is_and | own 2005 Chevrolet Cobalt VIN #&G,lALSZFGS- I am on receipt of a

SAFETY RECALL NOTICE that relates to vehicles equipped with electric power steering. On your notice you state that you
are sorry for the inconvenience. | DID have that inconvenience already. | DID have to experience what is for your
vehicle to stop suddenly, in the middie of the street. It was notgood at all especially when your vehicle is a box full of
surprises and problems that not even the manager of the dealer is able to explain.

First of all, when | took my new car for the first service, | have to see my new car seating covers dirty and stained and

piece inside doors rusted, it seems liked the product they used to clean the car was not good for it, or that the car was
not good itself. The Manager of the dealer-Maroone Chevrolet- offered to change the inside part of the door. Since |
was waiting that day more than 6 hours to get service that it was scheduled, 1 did not want to come back for the piece.

That was my first experience with my Cobalt.

Then, the whole car paint started to rust and faded. | panicked and | went to the dealer. As per this Manager’s dealer
_this was the first time he sees that happening to a new car. The Manager then offered to pain some parts of the car,
-even though he said the warranty was off. Warranty? | did not know about warranties. Have | have one? | was having

o pgob]ems with the exterior of the car since the beginning. The interior looks like a 10-year old car.

N & s‘t'mc'int"h:,‘ my car was lighting up a sign indicating the POWER STEERING was a problem. | did not know what was it
Untiljg_he,'tar\éta(ted stopping every time the light comes up. | was in real danger. | am not a young person and I was
\}éry:scaredb {i took the car to the dealer and they kept the car. | struggled to get to work. Then they.gave me the news:
;REPA,RING WILL BE COVER BY THE WARRANTY, BUT | MUST DO SOME ALIGMENTS AS RECOMMENDED, and BECAUSE OF
THE REPAIRS THEY DID, | have to spend $168.00 that | did not have. |am requesting this money to be reimbursed to
‘me. How come your office is sending out a SAFETY RECALL NOTICE when there is a problem happening long time ago. -
Even my children told me, when it happen to me, that those cars have that problem. 1.COULD HAVE AN ACCIDENT

because of your negligence informing the public.

On February-12,-afterworking-alld a'y744wait_ed.for..someoneio_takemeioAthe,.dealership;jndgyhenj,ﬁnally-fmd,.tbe__.vﬁ,,, I
money to get my car back. | almost had a heard attack when the Dealer’s Manager informs to me about another little

detail happening to my wonderful CHEVROLET COBOLT: THE FRONT LIGHTS ARE FULL OF WATER. They must be

replaced. No warranty. The dealer manager CANNOT explain to'me why this is happening to a new car. My car is 5-year

old and just reaches the 20000 miles. How would some of you explain that to me? | need to know if these lights could

be replaced b4 Ehevrolet or if | would have to see my car falling apart without having the mreans to fix it.
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This notice is sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act. ‘

General Motors has decided that a defect, which relates to motor vehicle safety, exists in certain 2005
model year Chevrolet Cobalt vehicles equipped with electric power steering. As aresult, GM is
conducting a safety recall. We apologize for this inconvenience. However, we are concerned about

your safety and continued satisfaction with our products.

IMPORTANT

‘e Your 2005 model year Chevrolet Cobalt, VIN
1G1AL52F657* is involved in safety recall 10023.

'« Schedule an appointment with your GM dealer.
« This service will be performed for you at no charge.

—Whylsyour ____Your vehicle may have a condition in which & : stee
- 'vehiclebeing = assist couid occur a’t‘_ahy‘tir'he“"v\(hii‘e*drifljing*mgvehl' _ hicte—f the-power steering
- recalled? assist is lost, a chimé will sound and a "Power Steering" message willbe

displayed in the Driver Information Center to inform you of the condition.
Steering control will be maintained, as the vehicle defaults to a manual steering
mode. If power steering assist is lost, it may require greater driver effort atlow
vehicle speeds, for example, below 15 mph. Unless the driver compensates for
‘this additional effort, it may increase the risk of a crash. - R
o Typically, the next time the vehicle'is startéd, the power éteering assist will return:
-~ -~ and the "Power Steering* message will no longer be displayed. -~
" Whatwillwe " Your GM dealer will replace the electric power steering motor. This service will
‘do? - - be performed foryou at no charge. Because of service scheduling . ‘

‘requirements, it is likely that your dealer will need your vehicle longerthanthe k
~ actual service cofrection time of approximately 40 minutes.. = . . .~




‘ - 10023

Customer Reimbursement'Claim Form

This section to be completed by Claimant

Date Claim Submitted: 4//2/%? _ .
17~Character Vehicle Identification Number (VIN): .[ é / A L 52 Fé 5_

Current Mileage of Vehicle: ‘ Z o2 249

Mileage at Time of Repair:

Dz.ate of Repair; __ <2 } 5 / 1O

Claimant Name (please print):
Street Address or PO Box Num _
City: L di] State:

Daytime Telephone Number (include Area Code):

Evening Telephone Number (include Area Code):

Amount of Reimbursement Requested: $ /KM

THE FOLLOWING DOCUMENTATION MUST ACCOMPANY THIS CLAIM FORM.

Original or clear copy of all receipts, invoices and/or repair orders that show:

The name and address of the person who paid for the repair.

The Vehicle identification Number (VIN) of the vehicle that was repaired.

What problem occurred, the repair performed, the date of repair, and who performed the repair.
The total cost of the repair expense that is being claimed.

Payment for the répair in question and the date of payment.
(copy of front and back of cancelled check, or copy of credit card receipt)

ocuments are genuine and | request
qvered by this letter. '

My signature to this document attes all attached d
reimbursement for the expengasiatdaad ianiietenal

| Claimant's Signature: ____

Please ‘ilvth' claim frm and the required documents to:

,Re_imbursenient Department
- POBox 33170
Detroit, Mi 48232-5170

| ReimbUrsémeht questions should be directed to the following number:
T .800-204-0261 - B

0014934/GMR2V100325002
Page020i02
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Maroone@.Chevrolet

3
STOMER #: 2799369 Formerly Abraham Chevrolet
N ; 6592061 1 SERVICE
; i - 4181 SW 8 ST. - MIAML FL 33134-2699
* o ‘ DADE 305-443-9000
INVOICE . 4 WATS 1-888-674-9515 + FAX 305-443-1799
R meﬂa e PR mesms beter. [ Gocdwrench Gk e s

3 B STATE OF FLORIDA MOTOR
8w u"a"s"w"  VEHICLE REPAIR SHOP
PERFORMANCE PARTS  REGISTRATION #MV-36741

MIAMI " PAGE 1 b ot : , »
] R i DADE COUNTY FEG(STRATION SMVR-00105601
SERVICE ADVISQR: :

HEVROLET COBALT

T,

.54 12FEB10 __ﬂs_L ] sex OSFEB10
OPTIONS: _ STK:57 ;g{;;iz..z_u'rm MEI_DOHC

1) ***kkkkkk*BAD g88 sC "E‘..’51_0/07****T***?********

04JUNOS D

18:57. 03FEB10 ]18:12 OSFEB10 ¥
S NE OPCODE TECH TYPE HOURS - ' 7 TiST . NET _ TOTAL
A DOWER STEERING LIGHT COMING ON CUST STATES AT '
CAUSE: REPL P/S MOTOR |
Ep434 POWER STEERING ASSIST MOTOR REPLACEMENT
7775 FRAGA,JOSE LICH#: 7775 . . . - ;
" WGMPP S ¢ 142.43  142.43
1 20763801 MOTOR KIT 199.50 199.50 199.50
cC: 0109 ;
FC: 6579 ;
DART#: 20763801
COUNT: 1 o
CLAIM TYPE:  &SCT T
AUTH CODE: | - | Fe
PARTS : . 0.00 LABOR: 0.00 OTHER:  0.0§ _TofAf, LINE A: 0.00
Tt

19091 SCAN POWER STEERING SYSTEM FOUND DTC. C0475 SYMPTOM 00

FOLLOWED SERVICE PROCEDURE LED TO INTERNAL FAILURE OFLMOTOR NEC TO
FEDLACE POWER STEERING MOTOR CLEAR DTC AND ROAD TEST . POWER STEERING
OPERATING AS DESIGNED. N o

**************************..t‘************__'g_

'B STEERING WHEEL GETS HARD TO TURN LEFT/RT CUST STA'I"E’-

R L 2]

SOL SEE REPAIR(S). ON OTHER LINE(S) " %
7775 FRAGA,JOSE LICH#: 7775 :; - P i, _ ] ,

19091 SEE LINE A : T T A : R :
. **************;k*.**’*’****1—’{—'#**'*******'**_3\—****"‘,v__"****'*****_
¢ CUSTOMER REQUESTED TO HAVE MULTI POINT INSPECTION PERFORMED THIS
VISIT ’ . . . ' 3 ‘
'MULTI-A: CUSTOMER REQUESTED TO.HAVE MULTI POINT - .
o INSPECTION PERFORMED THIS VISIT -
77795 FRAGA,JOSE LIC#: 7775 ' .

 "PLEASE SEE THE LIMITED WARRANTY ON THE REVERSE SIDE OF THIS | . - PAYMENT METHOD .
REPAIR INVOICE. - -~ L S : . AMERICAN”
S L o . ) D CASH . EXPRESS -
SHOP SUPPLIES AND HAZARDOUS. MATERIALS CHARGES: We have added | - - ST

" LABOR AMOUNT
PABTS AMOUNT _

a charge equal-to 12% of the cost of parts & labor up to a maximum of | . CHECK - .\VIS ] @S OIL, LUBE .
. '$50.75. "This charge rapresents- costs and profits to the motor repair facility’ o s Pl e AR -
. for miscellaneous shop supplies or waste disposal.” (s.559.905 () (h)] DISCOVER ~~MAS : SUBLET AMOUNT

DMISG. CHARGES
JOTAL CHARGES -

The State of Florida requires a $1.00 fee t0 be collected for each new tire INTERNAL _Q_‘rHER:&;F,

id in the state {s;403.718], d a $1.50 fee to be cofl ‘ted for each new . e :
SO mamufactured batery sold In the state, foo to be capocted for each TN STATE OF FLORIDA S INSURANCE
R : REGISTRATION NUMB o e
X _ S , | #MV - 36741 -, . || SALES TAX
— A 2 EASEPAY
ALL PARTS INSTALLED ARE NEW UNLESS OTHERWISE INDICATED 3 S AMOUNT ~
DCAP (©2008 ADP (05/06} ‘ . ' S '
CUSTOMER COPY




Marooneo Chevrolet

‘STOMER #: 2799369 : , ' Formerly Abraham Chevrolet
L 592061 : SERVICE
”, 4181 SW 3 Ang 3&% g% 33134-2699
INVOICE . WATS 1-888-674-9515 - FAX 305443 1799
E 0occwrench Guick e Zis  Thoe et rrecins etter, Eooommum?'
STATE OF FLORIDA MOTOR

Yo" ua"e"s""  VERICLE REPAIR SHOP
PERFORMANCE PANTS  ReqISTRATION #WMV-36741

PAGE 2

1G1ALS2F65

CHEVROLET COBALT

0:54 12FEB10O
OPTIONS STK:57 2 LITER MFI DOHC

. 1)**********3};1)*2&? 10/07*****************
18:57 O3FEB10 J18:12 OSFEB1O

LINE OPCODE TECH TYPE HOURS : : LIST - NET TOTAL
PARTS: ‘ 0.00 - LABOR: 0.00 OTHER: 0.00 ’QOTAL LINE C: 0.00

19091 COMPLETED

****************************************************

D** .COMPUTER BALANCE 4 WHEELS $49.99
8 COMPUTER BALANCE 4 WHEELS $49.99

7775 FRAGA,JOSE LIC#: 7775
cMC ’ 49.99  49.99

PARTS : 0.00 LABOR: - 49.99 OTHER: 0.00 TOTAL LINE D: 49.99

19091 COMPLETED s
khhkhkhhhhkhkhkhhkhkhhkhdhhhhhkhhhhkhbhhkhkhkhkhkhkhkhkhkhkdhkik j**#}******
E** F8*FOUR WHEEL ALIGNMENT $89.95 T
' F8 F8*FOUR WHEEL ALIGNMENT $89.95
7775 FRAGA,JOSE LICH: 7775
cMC 89.95 89.95

PARTS: 0.00 LABOR: 89.95 OTHER: %L POTAL LINE E: 89.95

19091 COMPLETED
***************************************f%*k*********
CUSTOMER PAY SHOP SUPPLIES AND OR DISPOSAL FEES AS AE?!}SED FOR REPAIR O 16.79
Shortly you will béRE&geiving a survey from

Chevrolet -Motor Divigsion. This is our .a«eport
.card If for any reasgn you cannot answer

. . ot .
\..uuly.l.t:\.l:ly Satisfied?,; i —please—€oO

_Juan ‘Aleman_at {(3085). .443-9000. '
Pledse complete your survey and return it!!!
Thank you for your buélne'ss.

5

STATE SALES TAX 6%
“DADE_COUNTY TAX.5%

PLEASE - SEE THE I.IMITED WARRANTY ON THE REVERSE SIDE OF THIS PAYMEI?TI METHOD

REPAIR INVOICE. . v cash - AE?(EP';'E%AS‘ 3 LASOR AMOUNT

SHOP SUPPLIES AND HAZARDOUS MATERIALS CHARGES: We have added | -~ S | PARTS AMOUNT ) 0.00

a charge_equal to 12% of the cost of parts & labor up to a maximum of CHECK .. VISAFY: { GASOIL, LUBE - 0.00

$59.75. "This charge represents costs and profits to the motor repair facility . R T Pt =

for miscellaneous shop supplies or waste disposal.” [s.569.805 (1) (h)] ) DlSCOVER ~ 'MASTERGARD:- -SHBLET AMOUNT . 0.00

P ISC. CHARGES Y

The State of Florida. requires a 61 .00 fee to be collected for each new tire lNTERNAL - - OTH - e 1.6 -7

sold in the state [s.403.718], and a $1.50 fee to be collected for each new STATE OF. FLOR D T&"- CHARGES . ].;56 13

or remanufactured battery sold in the state, [s 403.7185). €SS 2AN : .
REGISTRATION NUMBER 7 oo NSURANCE 0.00

“SALES TAX

LEASE PAY
HIS AMOUNT

X - | T emviseran
cﬂ'sromen SIGNATURE

ALL PAR_TS INSTALLED ARE NEW UNLESS 'OTHERV\_IISE.‘I,NDICATED

. DCAP 2006 ADP (05/06)

CUSTOMER COPY
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Transaction Receipt

.

o

1 release merchant and its employees and other representatives from
representatives from any and all fiability or damages assoclated with

1 with such'a disclosure(s) to NCT. J

| Phone Number:

| Skl Deck it J.

TRANSACTION RECEIPT

DATE:2/5/2010 Time:6:25 PM

Merchant: rfa;dgrr:ﬁ Chevrolet of Miami
Merchant 1D: 19931-902

Ref Number: 592061

Account #: "uuuuuu- .
Check Number: - :
Check Amount: - 167.71

auti nov R

1 authorize the merchant to convert my check to an:electronic funds
convert rny check to an electronic funds transfer or paper draft. In the |
electronic funds transfer or paper draft. In the event that my draft or
paper draft. In the event that my draft or EFT is unpaid, I agree that
my draft or EFT is unpaid, I agree that a fee of $25.00 or as aliowed
agree that a fee of $25.00 or as allowed by law may be charged to my
allowed by law may be charged to my account via draft or EFT.

my account via draft or EFT.

1 understand that the merchant with which I am transacting may be
with which I am transacting may be requested to provide information
be requested to provide information to NCT or its agents or
information to NCT or its agents or contractors concerning my

or contractors concerning my transaction with merchant. NCT may
transaction with merchant. NCT may request, and merchant may
may request, and merchant may provide, all such information to NCT
provide, all such information to NCT for collection purposes, to obtain
NCT for collection purposes, to obtain payment from me, or to contact §
obtain payment from me, or to contact me regarding my check or
contact me regarding my check or electronic payment. I hereby
electronic payment. I hereby expressly authorize and consent to
expressly authorize and consent to merchant disclosing to NCT all
to merchant disclosing to- NCT all personal, non

all personal, non-public information which merch

information which merchant has in its possession conceming me,

including but not limited to my bank account, my check or electronic
bank account, my check or electronic payment, my purchase
electronic payment, my purchase agreement, contract, buyer
agreement, contract, buyer’s orders, credit application, fina

orders, credit application, finance contract and application for
finance contract and appllcation for fnanclng, and/or current address, i

in its possession concerning me, including but not limited to my bank ]

.

8
4
B

et rep A e

Page 1 of 3

address, socual secunty number and telephone number in the event
-and:telephone number-in-the-everit-NCT requests-such- inforeatiBiv--
event NCT requests such Information from merchant, and I release-
information from merchant, and I release merchant and-its
employees and other representatives from any and ali liability or
tiabllity or damages associated with such a disclosure(s) to NCT.

INCY. - :

Printed Name:

X'. -  "

(signatdre)

Check Conversion By
National Check Trust ‘
1-800-858-5256 - 7

_ CUSTOMER COPY

" hitps://itrans nctinc.net/securityagreement . ECC.aspx -

252010
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