INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.5.C. 552(8)(6)

mm

{’E DOT Auto Safety Hotline FOR AGENCY USEONLY 100148
Ugmgepammnt Vehide Owner's Questionnaire Date Received Repository [ |
of Trerspota® e s:s-nm 2-DOT JUL 1 34010

National 1 ~ 30-APR-301 Reference No.
o=l (1-888-327-4236)

_Administration INTERNET:www.nhtsa.dot.gov/hotline 10328231
OWNER INFORMATION (Type or Print) ' . — '
= —— i —
Address :
— Evening Telephone Number
O amesviue State ﬂpcw-

The informaticn you provide will be used to identify potential safety-related defects. We may share your information with the

applicable yehicle manufacturer during an investigation ar rerail in accordance with the routine uses descriped in the agency’s Privacy Act

notice. See 49 FR 53571 (Sep. 3, 2004).

VEHICLE INFORMATION
17 tight Vehice Identification Number Located at botwom of windshiekd oo driver's side: | Make Mode! Mode! Year
_sraeesscaor R TOYOTA CAMRY 2009
Date Purchased Dealer's Name and Talephone Numbey' - Engine: Fugl Type:
2009 | HESSEC TOYOTA 4087547 757 | nex cysocess ég@.
Originiazll Owner Dealer’s City State Zip Code ,,/ VN LEM
Transmission Type | Antitock Brakes} Powertrain Multiple Failures Incident Date(s)
FATLED COMPONENT(S)/PARY(S) INFORMATION
X?édem% Codes: 180000 VEHICLE SPEED CONTROL, 161000 VEHICLE SPEED CONTROL: Failure Mileas Failure
- 16000 0
- ADDITIONAL TO BE COM WHEN TIRE FAILURE
The Make “fire Model (Name or Number) Tire Sze (Example P215/65R15) .
BOT No. T DOTMALGABOU3E) 1] Qrginal Equipment Fallure Location: '
we Component Code

l Tire Failure Type:

" ADDITIONAL TYEMS YO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: [Moded No./Name:
Seat Type: - Installation -
Child Seat Component {ode: Faad Part:
Crash Fire of Pe

L [ves [Xno f AN A N

Description of Inclident(s), Crash{es), and Inkxy(ies).

Piaase; describe (1) events lnading up to the faflure, {2) failure and its consequences, and (3) what wat done to cormeck the failume;
Lgpusrﬂidwm(ﬂ'lfﬂﬂMkm‘m).

TL*THE CONTACT OWNS A 2009 TOYOTA CAMRY. THE CONTACT STATED THAT HE TOOK HIS VEHIOLE TO AN AUTHORIZED DEALER IN MARCH
2010 FOR THE REPAIRS ASSOCIATED WITH RECALLS 09V388000 & 10V017000 (VEHICLE SPEED CONTROL: ACCELERATOR PEDAL). HE HAD NOT
EXPERIENCED ANY FAILURES BEFORE THE REPAIRS WERE MADE. ON MARCH 25, 20010, THE VEHICLE SUDDENLY AQCEL ERATED WHILE HIS
FODT WAS ON THE BRAKE PEDAL. THE CONTACT CONTINUED APPLYING PRESSURE TO THE BRAKES AND WAS ABLE TO SHIFT INTO NEUTRAL
GEAR WHICH STOPPED THE VEMICLE FROM ACCELERATING. THE VEHICLE WAS TAKEN TO THE DEALER AND A TECHNICIAN FROM CHICAGO
INSPECTED IT; HOWEVER, THE TECHNICIAN COULD NOT FIND THE CAUSE OF THE PATLIJRE. THE CONTACT REQUESTED A REPLACEMENT
VEHICLE DUE TO SAFETY RISK WITH THE QURRENT VEHICLE, THE FATLLIRE MILEAGE WAS APPROXIMATELY 16,000. THE CLIRRENT MILEAGE

w1600 7 ) s A VERY Mg d4Y, wE [ oWty AEIVEN
6‘}/1 CITY BLOCKS =50 THE CARMBESNOT £ty W ARNEY,

THE T2 NIC/IAN <EE0E) ooyl < /RPN . wE 11D

if available: Polica/Hre t Photos, and i Tnyol

- [ Thw Privacy Act o 1974-Pubiic Law 93-57% This irformetion i resoestesd pursusnt to suthority wested in tie Malisial Highway Tralfic Safety Act and subckequent
Amandmanty. You are uidis 08 obilghion to Fespond this quedicewsiine, Your respones may be used ta swi the NHTEA in detarmining whather 2 Mamactancr
ahould. take APPIOEIVE action 10 gorroct & Safety sefect. I the MHTSA procecsls with adasinistrative anforounent or litigation againtt 2 naIACIrer, YOUT FASRODGE,
or a statistical srmmory thensol, winy be Wil in support of the apency’s action, L_,

No CHANBE 70 SEE THAT W THE SWVCLIER I~ AT TACHE D ~—
Copy oF THE JEMN /Ans RerBhry
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E05-754-7754 /
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13T 34d 0 - | 04/29/10 |TOCS179240 |
u;?:‘n‘e’i‘nﬂ = TENEL 105 CoLen E) j
: 16,024/ALOE GREEN/ :T9498
JAAYE S S [VEEE AAYE J ODIL | JELVERY MILES
OYOTA, 4DR LE 03/25/09 . 46
JANESVILLE, Wl 66/1- /CAMRY/ [T g:{mqni_} TTROUGTIOR P g
: 4T4BE46K19R_ ;
A , =Y — o T -
il T " 04/26/10 ;REPRINT# 1
o °"""'“'”“" RO . MO 16030
K UNINTEMDE . EEL%VCJ il UQS
- SEE_ATTACHED" WORK smzsrmmm 901 BOTH COMPLETED
~ TECH #7. PERFORMED 'SERIES. OF TEST-PER: ms H(m.xus MONDAY - FRIDAY
- Hea 1011;1%72020 e T ' 7:30 AT - 3260 PM
D SCAMED, PR, DTS T COMPUTERS. AND WONE WERE: PRESENT. 50 AT - 5:8
.. FTS CHECKED'OPERATION: DF- ACCEC:PEDAL: AND'WAS MOVING FREELY - SATUSDAY
oo m.'»mpmiemsarr. FTS nanveafgn SRILES AD HID 8:08 AT - 12:00 PM
.. AND WERE PROPERLY INSTALLED. AT EEoNCERCTION, P8 B - 2y
"  ADNXSED. VETELE I OPERATING A‘S BESIGNEB AT THIS TIME.
Jco .+ RELEASED'VEHICLE TO ‘CUSTOMER:PER “SHART"PROCESS .
© . INSTRUCTIONS AMD ms.-uzmme e Ve e s G S AL Sy AepaRs
’ <0 ATCA 112, W, v Guds eiilitranved by ko Burwss of
cp st o K o Prcemnen. A i o o T
_';" "_'\' HPARRANTY and Canoumer Mt PO, J::s me
e SAA0R-GR1T,
o e o _ 0.00
] ‘JENDIN\H-IW mm-uesmmoh---------------_-'--m--.-'r_f-«_m-», e ook Mo
JOB - # 179240 Mfﬂ!lﬂ 2 UA\‘S REI!TAL CAR : s ' ‘ WE APPRECIATE
+mg..-. ..................... PATRONAGE
mssm‘rovowscmu s Ce " TOTAL LABR. < .00
%&Wa&r{}lﬁ mm&f%‘% L ITgTTgLL;Eﬁ%%-' L 800 e
— SATTSPACTION. T YOO HAVE ARY CONCERNS PLEASE FLEL TO COUUYOTAL G.006.. .. 0.00 ‘ ‘h“&"“‘ -
coum:‘r JIN-COXE AT 608-754-7754 FOR-SERVICE: .-~ .- " .. TOTAL, MISC CHG 0.0 a1 Hp o TA ﬁf@nﬂi —
ONTACT : STEVE ‘WRTBHT AT 608-756-8860" FOR ‘BOBY' smp TOTAL ‘MISC. DISC 0.0 | T
% Imménj.n LIFEIIME S%R‘{I%EISAWX v i CASH.[ a0 AL TAX: g 0:00 608;_754;;;34&
TOTAL INVOICES  0.00 @ TOYOT.
«f’f\'ou WILL BE RECETVING:A: SIRVEY: FROM THE mmFAmuRER A0 FOR OUR BUSHESS
gPLEASE aEm CAREFULLY AHD GIVE:LS'A
%
i page1oR1 - - B - CUSTOMERCOPY © - g END.OF INVOIGE |- - 0211pm
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BEMITTANGE ADVICE HEASER TCYOTASOION, BIS,
DETACH AND RETAIN 1511 BUMES PD. - JANESVILLE, Wi 53

B08-754-7754
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