INFORMATION Re.d\acted PURSUANT TO THE FREEDOM OF

iN‘F’O‘R’IVI'A'ITONTC'I_(FUIﬁ 5 U.S.C.

e DOT Auto Safety Hotline ) éﬂi&{;@l&@:’m\f 100148
U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects
National Highway 1-888-DASH-2-DOT 28-APR-2010 Reference No.
Traffic Safety (1-888-327-4236) . 10327851

Administration INTERNET:www.nhtsa.dot.gov/hotline 0
HINFORMATION (Type or Print) Daﬁ'me Teleihone Number | E-mail Address
| Aderes e
- . vening Telephone Number
City AUSTIN State < Zip Code-

The information you provide will be used to Identify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall In accordance with the routine uses described in the agency ‘s Privacy Act
notice. See 49 FR 53971 (Sep. 3, 2004).

. VEHICLE INFORMATION
17 digit Vehicle Tdentification Number Located ot bottam of windshield on driver's side | Make - Model | Mode! Year
sLmeussHs3 7 LINCOLN AVIATOR 2003
Date Purchased . | Dealer's Name angJeiephone Number ‘Engine:’ - Fuel Type:
? - 2/-3004 | Wes€ o,n€E No: Cylinders
Qriginal Owner Dealer's S@, Zip Code
O l—/tO S +04 e
Transmission Type |[] Antilock Brakes| Powertrain - ' Multiple Failure: Incident Date(s)
[ cruise Control 16-JAN-2010

FAILED COMPONENT{S)/PART(S) INFORMATION

Vehicle Component Code: 103000 POWER TRAIN: AUTOMATIC TRANSMISSION Failure Mileage Failure Speed
73150

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make Tire Model (Name or Number) | Tire Size (Example P215/65R15)

DOT No. (Example: DOTMAL9ABCO36) [J Criginal Equipment : c e
Abndiite. B : I:I Pngr Repeﬂr p .. | Failure Location:

Tire Component Code . Tire Failure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: : Date Manufactured: ] Model No./Name:
Seat Type: Installation System:
Child Seat Component Code: -~ Failed Part:
' : ’ APPI.ICABLE INCIDENT INFORMATION
_ : R . (D ipiurvies).)
" Crash o Fire ‘ Number of Persons 'rnurnd. Number.of I?eafi-ns_ Reported to Po[lce
s o [DOves l:! Mo | I A o N

Narrative Descrlptlon of Incident(S), Crash(es), and In]ury(!es)

Please describe (1) events leading up to the failure, (2) failure and its consequenoes, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and 1f old part is available),

TL*THE CONTACT OWNS A 2003 LINCOLN AVIATOR. WHILE DRIVING AT ANY SPEED, THE VEHICLE SUDDENLY LOST POWER, THE CONTACT
CALLED THE MANUFACTURER AND WAS INFORMED ABOUT RECALL 02v313000 {POWERTRAIN: AUTOMATIC TRANSMISSION) WHICH CITED THE
SAME FAILURE AS THE ONE THE CONTACT EXPERIENCED. HOWEVER, THE CONTACT WAS INFORMED THAT HER VEHICLE WAS NOT INCLUDED

IN THE RECALL. THE VEHICLE HAD NOT BEEN REPAIRED AT THE TIME OF THE COMPLAINT, THE CURRENT MILEAGE WAS APPROXIMATELY
73,250. THE FAILURE MILEAGE WAS APPROXIMATELY 73,150. ’

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEETS IF NECESSARY
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questi ire. Your resp may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect, If the NHTSA proceeds with administrative enforcement or litigation against 2 manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.



brenda.fogle
B6


2003 Lincoln Aviator Recalls, Defects, Recall Reports & Problems at InterdetAutoGuide.... Page 1 of 2

Adsby Google

Transmission Repair $888 Lincoln Keys & Remotes, £1998-2009 LIncoln Prices Why Pay Sticker?
Family Owned, 4 Nashvilla Locations Bast i Replacement Keys & Keyless Remotes Upte  : Get Prices for all New & Used 1998 to 2009 Y iy
Nashville Prices, 615.522.0425 i 90% oft dealership prices! i Lincoln Models. . ;

wenw, SrectmanTeans.com & wwwikayless.comfLinceln = www, NADAGUides.com

, EJFwePdceQuote  EJFindaDeater  {f Auto Loan Quote { Vehicle History Reporit

Used Cars | New Cars | Reviews | Rebates | Prices | Recalis | CarDealers | Gas Prices | Insurance | AutoBlog | Tools
Home » Uged Cars » Lincoln » Aviator » 2003 Lincaln Aviator » Racalls

2003 Lincoln Aviator Recalls

Read 2003 Lincoln Aviator recall reperts, with detsiled explanations of the car defects, problems, and
solutions from the manufacturer, There is ane recall listed for this SUV se don't wait until the worst case

scenaric has happened! Be sure 1o check the latest 2003 Lincoln AViator recalls on a regular basis. 1Ge“’Newca"Q“°te
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Recall Summary
ON CERTAIN SPORT UTILITY VEHICLES, THE TRANSMISSIQON SHIFT CABLE CAN BECCME DISLODGED
FROM THE SHIFT CABLE BRACKET.

Consequence
THIS COULD RESULT RESULTING IN INCGRRECT GEAR INDICATION.

Ask a Lincoln

Mechanic

12 Lincoin Mechanics

Are Onlinel Ask 2 DEALERS WILL ADD A STRAP ABLE ADJUSTER TO PREVENT THE SHIFT CABLE FROM
Guestion, Get an BECOMING DISLODGED. FORD HAS NOT YET PROVIDED AN OWNER NOTIFICATION SCHEDULE FOR THIS
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