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Please be advised that in the event this matter ends up in litigation, Ford Motor Company
; has the right to inspect the vehicle and remove and test any component part that you claim to
| be defective, and to be presented with the vehicle and the subject component part(s). If you
propose to repair the vehicle or conduct any other repairs you believe are retated to this
incident, such repairs may not be performed untit after Ford Motor Company has conducted an
inspection that may include the removal and testing of any component part that you claim is
defective. if you want to repair your vehicle before we are abie to physically inspect the vehicle
or relevant component please submit a written request to me.

Thank you for giving us the opportunity to review your concern,

Sincerely,

i P £y

Michelle Hull
Product Claims Team Leader




PRIVILEGED & CONFIDENTIAL
Ford Motor Company

Product Claims Department
P.O. Box T0

Dearborn, Michigan 48121-0070

Office of the General Counsel

May 4, 2010

East Syracuse, NYEEE

Re: 2004 Ford Explorer
Dear [HNENEGEEN

We are in receipt of the information you submitted with respect to your claim. Ford Motor
Company strives to produce high quality vehicles to satisfy owners with many miles of
dependable and enjoyable driving. We commit very substantial resources and sincere efforts in
an attempt {o resolve any concerns.

Having evaiuated that information you provided, regretfully we are unable to assist you
with this specific concern. A review of the information you submitted indicates that there was not
sufficient full frontal impact force to trigger air bag deployment. Therefore we must deny liability
for this matter.

The Personal Safety System in your vehicle provides an improved overall level of frontal
crash protection to front seat occupants and is designed to help further reduce the risk of airbag-
related injuries. The system is able to analyze different occupant conditions and crash severity
before activating the appropriate safety devices to help better protect in a variety of frontal crash
situations.

Please be advised that air bags inflate only in impacts that generate sufficient
decelération. The fact that an air bag did not activate in a collision does not. mean that something
is wrong with the system. Rather, it means the system determiried that the frontal crash severity
was not sufficient to deploy the air bags. Further, frontal air bags are not designed to deploy in
rollover accidents.

The main objective of the air bag supplemental restraint system is to help reduce the risk
of fatalities and severe injuries; not prevent ail risk of injury. Ford refers you to the Seating and
Safety Restraint section of your vehicle's owner manual for further details.

Ford Motor Company strives to produce high quality vehicles to satisfy owners with
many miles of dependable and enjoyable driving. We commit very substantial resources and
sincere efforts in an attempt to resolve any concems. We regret not being able to meet your

expectations.
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U.S. Department ' 1200 New Jerse

: y Avenue SE
of Transportation Waeshington, DC- 20530
National Highway
Traffic Safely
Adminisirafion
Dear Consumer: NVS-216m

As a follow-up to your report to the Vehicle Safety Hotline (VSH), we have recorded your information on the enclosed Vehicle
Owner’s Questionnaire (VOQ) form. Please review the form and make changes, additions and corrections as necessary. Additionally,
please provide a more detailed description of the failures(s) you reported that you believe relevant to safety. Also, if available, include
copies of repair invoices, letters to the manufacturer, or any other document related to the problem(s) you reported. If a crash or fire
occurred, include a copy of the police or fire department report. '

It is helpfill to be as thorough as possible in your report so that our ability to use your report will be maximized. If you do not have the
information, it is not necessary to complete all the boxes. However, it is very difficult to identify the scope of a vehicle problem
unless the vehicle identification number (VIN) is known. The VIN is located inside the vehicle on the dashboard adjacent to the left
(driver’s side) of the windshield pillar and on the drivers’ door or the driver’s door jam. It may also be listed on a dealer repair

invoice or your insurance or registration cards, When reporting a tire problem, the brand name, tire line and complete tire size should
be included. Be certain to provide the DOT tire identification number. It is usually located near the rim flange of the tire on cither
side of the tire.

We do not make your personal information (name, address, phone numbers, etc.) available to the general public. However, if we open
an investigation that involves your vehicle, we will provide the manufacturer of your vehicle with a complete copy of your report.
The information you provide may assist the manufacturer and NHTSA in determining if a safety-related defect exists.

Any information provided is entirely voluntary. There is no consequence or penalty of any kind if you do not wish to provide it. We
seek this information to develop both statistical and investigative evidence that will help identify potential safety related problems in
vehicles or vehicle equipment, e.g., tires, child safety seats, jacks, etc.

When completed, please fold and staple or tape the form 5o that the pre-addressed portion of the form is on the outside. If a larger
envelope is used, tape the VOQ form to the larger envelope so that the pre-addressed portion of the form s showing. .

If funhgr assistance is needed, pléase contact tﬁe VSH at fhéir toll-fre¢ number, l-888-327-4236.7

Thank you for your cooperation.

Sinccfcly,

Randy Reid Chief
Correspondence Research Division
Office of Defects Investigation
Enforcement

Enclosure: VOQ

www.nhtsz.gov



















































To protect the privacy of
individuals, NHTSA does not
make medical records available
to the public without
authorization. For this reason,
documents falling into this
category have not been included
in this complaint record.





